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[bookmark: _Toc213705841]Task 1
I want to apply for the role of a support worker. In this role, I will offer practical, emotional, and social assistance to individuals who require assistance due to age, disability, mental health problems, or other factors. An effective Support Worker can be emphatic, patient, well-communicating, and able to deal with challenging circumstances, yet respecting clients and motivating them to remain self-reliant and dignified. I will have to prepare by learning the essential skills, assessing my strengths and weaknesses, and creating a precise professional development plan.
[bookmark: _Toc213705842]Key Skills Required for the Job and How I Meet Them
1. Communication Skills: Clear written and verbal communication is very critical when dealing with clients, families and other professionals (RODAT, 2022). I have learned to be clear and respectful in voluntary and professional settings of communication. I am also an active listener who makes the clients feel that they are heard and understood.
2. Empathy and Emotional Intelligence: It is essential to know the feelings and needs of others. I am always inclined to empathise with people and adapt my attitude to individuality. My volunteering experience in a community care centre allowed me to gain experience in supporting individuals with diverse backgrounds and different needs, which made me more responsive to such circumstances.
3. Time Management and Organisation: Support workers are usually involved with multiple clients and tasks simultaneously. I am well organised, and this has been demonstrated by my planning and prioritisation of activities in my part-time jobs and volunteer work. I believe in maintaining timetables, filling out paperwork, and performing daily tasks effectively.
4. Practical Care Skills: My duties involve personal care, medication administration (when qualified), and support in doing daily activities. My basic first aid and personal care training have been acquired during volunteering work, and I have experience working with people with mobility issues.
5. Problem-Solving and Adaptability: Unforeseen circumstances may occur, where I need to think fast and maintain flexibility. I remain composed when under stress and evaluate situations rationally to provide viable solutions whether in conflict management, care plan modification, or emergency response.
[bookmark: _Toc213705843]Skill Gaps and How I Intend to Address Them
1. Advanced Health Care Knowledge: My first-aid proficiency is minimal, and I lack expertise in medication administration and different needs of patients. In order to fill this, I will take up a certified course in medication administration and a first-aid revitalising session. This will enhance my confidence and ability to help the clients with health-related activities.
2. Professional Qualifications: I do not have a formal health and social care qualification, which is a common requirement in the support worker job profiles. I intend to enrol in a Level 2 Health and Social Care Diploma to achieve recognised qualification and enhance my practical experience.
3. Experience with Mental Health Support: I do not have much experience with clients who have serious mental health issues. My goal is to volunteer at a local psychological and mental health support facility and take a brief mental-health awareness course. This will offer experience and deepen my knowledge regarding various conditions and the right approach to care.
[bookmark: _Toc213705844]Personal Development Plan
	Area to Improve
	Action Steps
	Resources/Support
	Target Date
	Outcome

	Advanced Health Care Knowledge
	I will enrol in a medication administration course and attend first aid refresher training
	Local training centres, online courses
	6 months
	Competence in administering medication and responding to medical emergencies

	Professional Qualifications
	I will register for Level 2 Health and Social Care Diploma
	College, online course
	12 months
	Obtain recognised qualification to enhance employability

	Mental Health Experience
	I will volunteer at mental health support services and complete a short course in mental health awareness
	Local charities, online training
	6–9 months
	Develop practical experience and understanding of mental health challenges

	Communication Skills
	I will attend workshops on professional communication and conflict resolution
	Online workshops, local courses
	3 months
	Improve ability to handle sensitive conversations effectively

	Time Management
	I will use daily planning tools and reflective practice to track efficiency
	Planners, digital apps
	2 months
	Strengthen organisation skills and prioritise tasks effectively


Table 1: Personal Development Plan
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1. Question: What is your reason, why do you want to be a Support Worker?
Response: My intention is to make people live their lives on their own and enhance their living standards. My volunteering experience has made me more emphatic, communicative, and skilful in practical care, which I can use in the future to help the clients confront their difficulties and feel safe.
2. Question: What do you do when you are confronted with a problematic client?
Response: I remain cool and polite with active listening to get to the root of the problem. I use de-escalation skills, adhere to the care plan, request assistance when needed and maintain the dignity and safety of a client.
3. Question: Will you provide a scenario in which you have been involved in a team?
Response: During my volunteering experience, I collaborated with staff to organise activities among aged clients. Good communication and division of tasks ensured a running process and demonstrated the importance of effective teamwork.

[bookmark: _Toc213705846]Task 2
[bookmark: _Toc213705847][bookmark: _Hlk213706171]The Importance of Communication Skills in Health and Social Care
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Figure 1: The Importance of Communication Skills
(Source: O’Toole, 2024)
[bookmark: _Hlk213706186]Communication is a core skill in health and social care, and it determines the quality of service it receives by patients and clients. Effective communication helps professionals share information clearly, understand service users’ needs and build trusting relationships (O’Toole, 2024). Misunderstandings, lack of patient satisfaction, and even vital errors may occur in health and social care settings due to poor communication. Thus, communication skills are critical in the profession of people in such areas.
Verbal communication is one of the most important issues of communication in health and social care (Sharkiya, 2023). Health and social care providers should give details related to medical care, care plans and daily care in a language that is comprehensible to the patient. Technical language or medical jargon may mislead service users causing them anxiety and decreasing compliance with care plans. Depending on the cognitive level and emotional condition of the patient, the professionals will have to change the language according to those factors. For example, a social worker presenting an elderly individual with cognitive impairment with a care plan will have to use basic sentences when explaining and reiterating important points to make the patient understand. Effective verbal communication promotes better decision-making and the independence of the service users.
Non-verbal communication is also important in health and social care. Expressions, body language, tone of voice, and gestures can be used to communicate emotions and attitudes which may not be communicated by words. Eye contact, a gentle touch, and a calm tone could inform a patient with chronic pain of empathy and reassurance by a nurse who is offering them comfort. Non-verbal messages can be used to support verbal messages, and as such, communication is more appropriate. It is also essential to monitor non-verbal cues of a patient since they might point to his/her discomfort, anxiety, or confusion that a patient may not be able to reveal in words. These indicators should be decoded correctly by professionals in order to address the needs of the patient.
Active listening is another element of communication. It takes complete focus to the speaker, comprehending what he/she is saying, and reacting accordingly. Active listening is a sign of respect and empathy, which are crucial in the health and social care settings (Tustonja et al., 2024). For example, a mental health worker working with a client with a depressive disorder is required to listen to him without interruption, to accept the feelings expressed in the client and to raise clarifying questions. This approach encourages clients to express themselves, which can improve the accuracy of assessments and the effectiveness of interventions.
The use of written communication is also significant in health and social care. Care continuity and compliance with the law is guaranteed through accurate record-keeping, care plans and reports. The consequences of bad documentation may include errors, misunderstanding between team members and patient safety. Health and social care professionals should be in a position to write in a clear, concise and accurate manner, in order to pass crucial information.
Overall, communication skills form the basis of health and social care. Proper communication, verbal and non-verbal, active listening and written communication level up the quality of care, good relations and safety. By developing good communication skills, professionals can be more capable of comprehending and addressing the needs of service users, working with other colleagues and providing high quality care. The ability to communicate effectively is not only a professional requirement but also a moral responsibility in providing compassionate and competent care.
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Personal SWOT analysis is a self-strategic analysis towards a professional development in the UK health and social care sector. Considering my presentation, I have used the ERA (Experience, Reflection, Action) model to analyse my performance, strengths and weaknesses, and my future plans of improvement. The process enabled me to evaluate my skills critically, include the feedback of lecturers, and relate my experiences to professional growth in the health and social care sector.
[bookmark: _Toc213705850]ERA Model of Reflection
The ERA model structures reflection by looking at Experience and interpreting it through Reflection and planning future improvement through Action (Saragih, 2023).
[image: ]
Figure 2: ERA Model of Reflection
(Source: Saragih, 2023)
1. Experience
During the presentation, I leveraged my experience in client-facing jobs as a strong basis of learning in caring communication and relationship building. Practical knowledge in support workers assisted me to be able to explain complicated situations and address the audience using appropriate examples. For example, I demonstrated how compliance with the policies leads to safe ethical practice, which is my interpretation of the Code of Conduct of Healthcare Support Workers in England. Lecturer feedback highlighted the confidence in verbal delivery and clarity in structuring content, which reinforced communication strength (Fryer and Leenknecht, 2023).
However, my presentation also revealed areas of weakness. I observed the inability to combine data analytics and evidence research to prove their arguments, which is a gap in analytical and therapeutic knowledge. Feedback from my lecturer indicated that I should offer more organised evidence to make it more credible and have professional depth. This aligned with my earlier SWOT analysis, where I identified gaps in data analysis and therapeutic skills that require further training. Also, time management during the presentation was a difficulty, and it was sometimes difficult to cover important aspects.
2. Reflection
Reflecting on the experience, I realised that effective audience engagement was helped by my strong strategies in communication and knowledge of policies. My capacity to connect material with actual care scenarios showed that I have real-life knowledge and am about to work in a client-centered position. For example, addressing the role of a support worker, I emphasised the emotional and practical support strategies so that the audience was able to draw the line between theory and practice.
Simultaneously, I realised that I had to develop technical and research-based competencies to augment my practical knowledge. My lecturer’s feedback resulted in the fact that the combination of quantitative data and therapeutic frameworks is necessary to show a holistic approach toward care delivery. Also, the self-reflection on my performance revealed that the pressures at work in the UK health sector that include the workforce shortage and financial constraints could impact the service delivery. Recognising these threats informs the importance of resilience and adaptability in my professional development.
3. Action
To address identified weaknesses, I plan to conduct specific training in data analytics and therapeutic methods. This will increase my proficiency in introducing evidence-based knowledge and will help me support clients. I will also train the organisation of planning presentations so that I can manage time better and cover all essential points evenly. Applying feedback from the lecturer, I will use more visuals and statistical evidence in further presentation to strengthen clarity and engagement.
I will also venture into digital health and service management to enhance my skill in accordance with industry development. Increasing technical information and integrating it with the current client facing skills will make me well-placed in jobs that need the interpersonal and analytical skills such as advanced support worker or care coordinator jobs. Professional development will be aligned with the standards and expectations in the sector through the continuous reflection and action planning (Jackson et al., 2022).
[bookmark: _Toc213705851]Conclusion
This reflection helped me identify what I did well and what I need to improve. My communication skills and policy knowledge supported effective delivery, while gaps in data analysis and therapeutic skills were identified. Incorporating lecturer feedback and connecting the experiences to the SWOT analysis helped to define my career path in the UK health and social care industry. The targeted actions will make me more competent and help me to provide high-quality and evidence-based care and set me up to pursue a career opportunity in the future. Overall, this portfolio has strengthened my understanding of what is expected in the health and social care sector and given me a clear path for my next steps. I feel more confident to continue developing my skills and progressing towards my career goals.
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