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AI Acknowledgement
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1. Please check the following text for readability and grammar. 
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Job Description
Positions: Team member 
Company:   Greggs
Location:   Cowbridge street, Canton, Cardiff
Contract Type:  40 hours per week, Permanent
Salary:  £15 per hour + 50% staff discount and other benefits
Flexibility:  Monday – Sunday 
Experience:  no need full training will be provided 
Apply on the link below 
We are looking for friendly, positive people who enjoy working with others, take pride in what they do and want to be part of something great. At Greggs, our team is what makes us who we are. Greggs has over 2,750 shops across the whole UK and we are still growing. You will be joining a business that truly values its people. You will be the face of our shop, greeting every customer with a warm welcome and making sure they leave happy, whether they are popping in for their favourite bake or grabbing coffee on their way to work. We open early and close late so flexibility is essential. You do not need any previous experience we will provide full training. You will help prepare and serve our food and drinks following the Greggs recipes, hygiene rules and safety regulations. Keeping the shop clean, tide and safe is important too. You will make sure counters, seating areas and back-of-house spaces are kept spotless. You will work closely with your colleagues as part of one supportive team.
KEY REQUIREMENTS
· Great customer service skills and friendly manner
· Work as a one team
· Be reliable and punctual
· Enthusiastic and willing to learn, full training provided
BENEFITS
· 50% discount on Gregg's food and drinks
· Free hot drinks while you are working
· Paid holidays and pension scheme
· Weekly pay and extra money when you work on bank holidays
· Profit shares every year we give out 10% of our profits back to colleagues
· Share scheme chance to buy Greggs share cheaper
· Holiday allowance starts at 4.2 weeks and increases with service, up to 6 weeks
· Pension add money too, match what you pay up to 7%
· Wellbeing support free GP, physio, help with money and stress   







































COVER LETTER                       05.07.2026
            Email address
     mariesugarova90@icloud.com
           Home address
            4 Albert Street
                Canton
              CF11 6BG
                Cardiff
        Telephone number
             07367656491



MARIE SUGAROVA

Dear hiring manager,
I am writing to formally apply for the Team Member position at Greggs. As a long-standing customer, I have always appreciated the efficiency and the high standard of service that your shops provide.
 I am looking for a role where I can bring my strong work ethic to a team that values reliabilities, consistency and good customer service. I work best in a busy, productive environment where there is a steady flow of task to manage. I take pride in staying calm, focused and organised during busy periods. I follow rules and procedures carefully make sure everything I do is done correctly and safety. I approach situations logically and objectively and when unexpected issues arise, I remain calm, assess the facts and find the most effective way forward.
[image: ]I understand that this role requires a balance between friendly with customers and staying organised behind the scenes. I am confident managing multiple tasks at once, such as serving customers, processing transactions while ensuring that food safety is followed by Gregg's standards and food displays remain replenished and appealing. I believe that a smooth shift depends on noticing the small details before they become issues and I am committed to being a member of the team who stays one step ahead to ensure a seamless experience for every customer 
who walks through the door. My ability to speak two languages allows me to support [image: ]
    
         


and connect with a wider range of people, helping everyone feel welcome and supported. Coming from a large family where I hold a big deal of a responsibility as the eldest sibling i have develop a natural ability to coordinate with others and stay organise. I believe that this background has given me a very practical, common-sense approach to teamwork. I am deeply committed to maintaining strict standards of hygiene and food safety. I believe that consistency in these areas is essential to the shop's reputation and the safety of our customer. I am looking for long-term opportunity where i can be a dependable and helpful presence for both my colleagues and our customers. I am fully flexible with working hours, including early mornings, evenings and weekends. I am eager to bring my energy and my commitment to excellence to your team and I would welcome the opportunity to discuss my application with you in person.
Thank you for your time and consideration.
Yours sincerely,
 Marie Sugarova
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CV                                                                                                  04. July.2026


                                                MARIE SUGAROVA
                         4 Albert street, Canton, Cardiff, CF11 6BG
                           Email: mariesugarova90@icloud.com
                                       Tel: 07367656491
PERSONAL PROFILE
I am a reliable, hardworking individual with strong experience in customer service. I communicate and connect with people easily, and I work with purposes and focus whether working independently or as a part of a wider team. I am positive person who sees challenges as an opportunity to learn and improve. I aim to deliver excellent service and complete every task properly and carefully. I am organised, pay attention to detail and make sure my work area runs smoothly, customers are satisfied and all standards are met. I bring energy, commitment and a strong work ethic to every role. I understand how each part of the job supports the success of the business.
KEY SKILLS 
· Excellent customer service and communication 
· Working effectively independently and as a part of a team
·  Problem solving, Logical thinking and objective decision making 
· Organisation and work management
· Flexibility and reliability 

WORK HISTORY 
Sale assistant / Ali baba shop 2020-2025
Welcomed and served all customers, processed cash and card payments accurately, ordering supplies and reported stock needs, kept the shop clean, tidy and well stocked, worked well with the team to keep things running smoothly 
EDUCATION
Cardiff and Vale College / 2019 
Level 1, 2 Essential Communication Skills 
Level 1, 2 Essential Application of number Skills
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