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Introduction
The module Changemakers: Building Your Personal Brand for Sustainable Employment has had a strong impact on how I understand employability within Health and Social Care (H&SC). Before starting this module, I mainly associated career success with academic results and formal qualifications. However, through engaging with the content and reflective tasks, I have come to understand that sustainable employment also depends on self-awareness, adaptability, and continuous personal development.
Throughout the module, several important themes were explored, including personal branding, emotional intelligence, networking, recognising opportunities, and maintaining wellbeing. These areas are especially relevant in the current healthcare environment, where services are under pressure and professionals are expected to adapt to constant change. According to NHS England (2023), the workforce must be flexible, resilient, and capable of responding to evolving demands. In addition, global employment trends highlight the growing importance of transferable skills and lifelong learning (World Economic Forum, 2023).
Participating in discussions and reflective activities encouraged me to think more critically about my own strengths and development needs. I have become more aware of the importance of actively shaping my career rather than waiting for opportunities to arise. This reflects modern perspectives on employability, which emphasise self-directed learning and ongoing development (CIPD, 2023).
Overall, the module has helped me to adopt a more reflective and proactive approach to my future career. It has also strengthened my interest in becoming a researcher in H&SC, while highlighting the importance of both professional skills and personal growth.


Task 1 – Unit 1: Brand You 
Unit 1 focused on developing self-awareness and understanding how personal values shape professional identity. At the beginning of the module, I associated personal branding mainly with how others perceive me. However, my understanding has developed, and I now recognise that personal branding is a continuous and reflective process that involves aligning my values, behaviours, and long-term goals in a consistent way.
A key concept explored in this unit was autonomy, which refers to taking responsibility for one’s own learning and development. Within Health and Social Care (H&SC), this is particularly important due to the constantly evolving nature of practice, policies, and patient expectations. According to CIPD (2023), professionals are increasingly expected to engage in continuous learning to remain effective in their roles. Reflecting on this, I realised that I have sometimes relied too heavily on structured teaching rather than actively seeking opportunities to develop independently. This has encouraged me to take a more proactive approach to my learning going forward.
Another important concept was the changing nature of careers. Traditional linear career paths are becoming less common, and individuals are now expected to adapt to changing roles and environments. The World Economic Forum (2023) highlights that adaptability and lifelong learning are essential for employability. This has influenced my perspective on my future career as a researcher, as I now understand that this goal may involve a variety of roles and experiences rather than a single fixed pathway. At the same time, this realisation has made me aware that such flexibility requires confidence and decision-making skills, which I am still developing.
The concept of emotional intelligence (EI) was also particularly significant. I learned that EI involves recognising and managing emotions in both oneself and others, which is essential for effective communication and teamwork in healthcare settings. Research suggests that emotional intelligence contributes to improved collaboration and patient care (West et al., 2020). Reflecting on my own abilities, I believe that I demonstrate empathy; however, I need to improve my confidence in expressing my views, particularly in group discussions.
Overall, Unit 1 helped me to develop a deeper understanding of myself and highlighted the importance of continuous reflection in shaping a professional identity.

Task 2 – Unit 2: It’s a Small World 
Unit 2 expanded my understanding of Health and Social Care by focusing on global connections, diversity, and professional relationships. It emphasised that healthcare systems are influenced by wider social, cultural, and economic factors, and that professionals must be able to work effectively within this complexity.
One of the main areas of learning was networking, which I initially viewed as simply making professional contacts. However, I came to understand that networking involves building meaningful relationships that support collaboration and knowledge sharing. In healthcare, effective communication and teamwork are essential for delivering coordinated and high-quality care (NHS England, 2023). Reflecting on this, I realised that I need to become more confident in engaging with others and actively participating in professional interactions.
The concept of social prescribing also broadened my perspective on healthcare. It highlighted the importance of addressing non-medical factors that affect health and wellbeing, such as social isolation and financial difficulties. This aligns with the concept of social determinants of health, which recognises that health outcomes are shaped by social and environmental conditions (World Health Organization, 2022; UK Health Security Agency, 2025). This has encouraged me to think more holistically about healthcare and the role of professionals in supporting individuals beyond clinical treatment.
Another key area explored in this unit was cultural competence. In a diverse society, healthcare professionals must be able to provide care that is respectful and responsive to different cultural backgrounds. NHS policies emphasise the importance of equality, diversity, and inclusion in improving patient experiences (NHS England, 2023). Reflecting on this, I recognise that cultural competence is not only about knowledge but also about attitudes, including openness and willingness to learn from others.
I also considered the role of bureaucratic structures within healthcare organisations. While these structures provide clear systems and accountability, they can sometimes reduce flexibility and slow decision-making. This highlighted the need to balance organisational efficiency with responsiveness to individual patient needs.
Overall, Unit 2 helped me to understand the complexity of healthcare systems and reinforced the importance of communication, cultural awareness, and collaborative working.

Task 3 – Unit 3: Opportunity Knocks 
Unit 3 focused on recognising and creating opportunities for personal and professional development. It encouraged a more proactive and strategic approach to career planning.
One of the most useful concepts introduced was SMART goal setting, which helped me to structure my ambition of becoming a researcher into clear and achievable steps. Breaking down this long-term goal into smaller, manageable objectives made it feel more realistic and increased my motivation. It also provided a clear direction and allowed me to monitor my progress over time.
The concept of a serendipity mindset was particularly interesting, as it emphasised the importance of being open to unexpected opportunities. Rather than focusing only on planned outcomes, this approach encourages flexibility and curiosity. This aligns with current labour market trends, where adaptability is highly valued (World Economic Forum, 2023). However, I recognise that adopting this mindset requires stepping outside of my comfort zone, which I sometimes find challenging.
The idea of stretch goals also encouraged me to challenge myself beyond my perceived limits. Although initially intimidating, I now understand that growth often occurs when individuals take on tasks that feel difficult or unfamiliar. This has motivated me to participate more actively in my learning and seek opportunities to develop new skills.
Another important aspect of this unit was the development of a professional online presence. I learned that platforms such as LinkedIn are valuable tools for networking and career development. Engaging with professional communities online can help individuals access opportunities and stay informed about developments in their field (CIPD, 2023). Reflecting on this, I recognise that I need to improve my online presence to better represent my skills and career goals.
This unit also made me reflect on my attitude towards risk and failure. I realised that fear of making mistakes can sometimes prevent me from pursuing opportunities. However, I am beginning to view failure as part of the learning process rather than something negative.
Overall, Unit 3 has helped me to develop a more confident and proactive approach to my career development.

Task 4 – Unit 4: The Pursuit of Happiness 
Unit 4 focused on wellbeing, resilience, and sustaining long-term career satisfaction. These concepts are particularly important in Health and Social Care, where professionals often experience high levels of stress and emotional demands.
One of the key insights from this unit was the importance of wellbeing in maintaining professional effectiveness. Research suggests that supporting staff wellbeing improves job satisfaction, reduces burnout, and enhances patient care (NHS England, 2023; West et al., 2020). Reflecting on this, I recognise that prioritising my own wellbeing is essential for sustaining a long-term career in H&SC.
The concept of resilience was also significant. I learned that resilience involves the ability to adapt to challenges and recover from setbacks. This is particularly relevant in healthcare, where professionals frequently encounter emotionally demanding situations. Developing resilience requires both personal coping strategies and support from others.
The idea of grit further emphasised the importance of persistence in achieving long-term goals. Becoming a researcher will require sustained effort and determination, and this unit helped me to understand the importance of maintaining focus despite challenges.
Mentoring was another key topic explored. Mentors can provide guidance, encouragement, and support, helping individuals to develop both personally and professionally. Evidence suggests that mentoring contributes to increased confidence and career progression (West et al., 2020). Reflecting on this, I recognise the value of seeking mentorship as part of my development.
Finally, I explored the impact of technology on healthcare. While technological advancements offer many benefits, they also require professionals to continuously update their skills. Reports highlight the growing importance of digital literacy and adaptability in maintaining employability (OECD, 2020; World Economic Forum, 2023).
Overall, Unit 4 reinforced the importance of maintaining wellbeing, developing resilience, and adapting to change in order to sustain a successful career.
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Conclusion
In conclusion, this module has significantly improved my understanding of employability within Health and Social Care. It has helped me move beyond a narrow focus on academic achievement to a broader understanding of the skills and qualities needed for long-term success.
Each unit contributed to my development by focusing on different aspects of professional growth, including self-awareness, networking, opportunity recognition, and wellbeing. The combination of theory and reflection allowed me to apply these ideas to my own experiences.
This module has strengthened my confidence in pursuing a career in research within H&SC. I now understand that achieving this goal requires not only academic knowledge but also resilience, adaptability, and continuous self-improvement.
Overall, the knowledge and skills I have developed will support me in navigating future challenges and contributing positively to the field of Health and Social Care.
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Unit 1
Screenshot 1 – Personal Branding Reflection Task
Shows my forum post identifying strengths and professional values.
Screenshot 2 – Emotional Intelligence Discussion Board
Demonstrates my engagement with EI scenarios and peer responses.
Screenshot 3 – Boundaryless Career Activity
Evidence of analysing modern career pathways in H&SC.

Unit 2
Screenshot 1 – Networking Forum Discussion
Evidence of analysing professional relationships in H&SC.
Screenshot 2 – Cultural Awareness Activity
Shows reflection on diversity and global healthcare systems.
Screenshot 3 – Social Prescribing Case Study
Demonstrates understanding of community-based healthcare approaches.

Unit 3 
Screenshot 1 – SMART Goals Activity
Shows structured career planning toward H&SC research.
Screenshot 2 – Online Presence Discussion
Evidence of LinkedIn and digital branding reflection.
Screenshot 3 – Opportunity Mapping Exercise
Demonstrates identifying career development pathways.
Unit 4 
Screenshot 1 – Resilience Reflection Task
Evidence of personal coping strategies in H&SC.
Screenshot 2 – PERMA Model Discussion
Shows analysis of wellbeing frameworks.
Screenshot 3 – Mentoring Forum Activity
Demonstrates understanding of professional support systems.
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Week 1 Forum -> Personal Branding
by Ekaterina Kist - Thursday, 9 April 2026, 12:15 PM

Personal branding refers to how an individual presents their skills, values, personality, and professional identity to others. In health and
social care, personal branding is important because it helps professionals build trust, demonstrate their strengths, and create a
positive professional reputation. This can include communication style, professionalism, teamwork, online presence, and commitment
to high-quality care. A strong personal brand helps individuals stand out, develop career opportunities, and show their dedication to
improving patient and service user outcomes. Overall, personal branding supports professional growth and credibility in the health and
social care sector.
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Week 2 Forum -> Emotional intelligence in H&SC
by Ekaterina Kist - Thursday, 19 February 2026, 12:16 PM

Emotional intelligence (El) is the ability to recognise, understand, manage, and respond effectively to one's own emotions and the
emotions of others. It typically includes self-awareness, self-regulation, motivation, empathy, and social skills.

Emotional intelligence is especially important in health and social care because work is emotionally demanding and centred on human
relationships. High El enables professionals to show empathy and compassion, helping service users feel heard, respected, and
involved in decisions about their care. This supports person-centred practice and builds trust, which is fundamental to effective care
delivery within the NHS.
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Week 2 Forum -> Boundaryless career
by Ekaterina Kist - Thursday, 19 February 2026, 9:37 AM

Biundaryless career is a term emerged in the 1990-ties to reflect the emerging trend of people changing jobs/careers more frequently
as opposed to the traditional structure of the past, where individuals were often expected to progress within one employment place,
one particular field. Boundaryless career concept implies more creativity and responsibility for the individuals own progression, skills
improvement, but! It offers less security.
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Week 3 Forum -> How are we connected?
by Ekaterina Kist - Thursday, 26 February 2026, 11:49 AM

In health and social care, we are connected through relationships, systems, and shared responsibility for wellbeing. Individuals,
families, professionals, organisations, and communities rely on one another to provide safe, effective, and person-centred care.
These connections are built through communication, trust, teamwork, and mutual understanding, and they are supported by
wider systems such as the NHS, social services, and voluntary organisations. Recognising how we are connected helps
promote holistic care, reduces inequalities, and ensures that support is coordinated around the needs of individuals rather than
delivered in isolation.
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Bureaucratic Hierarchy in Health and Social Care
by Ekaterina Kist - Sunday, 19 April 2026, 12:42 AM

Bureaucratic hierarchy in Health and Social Care refers to the structured system of organisation where roles, responsibilities, and
authority are arranged in levels, from senior management down to frontline staff. Each level has clearly defined duties, and decisions
typically flow from the top down.

In this type of system, there are formal rules, policies, and procedures that guide how work is carried out. For example, in an NHS
hospital, senior leaders and managers make strategic decisions, while nurses, care workers, and support staff follow established
protocols to deliver care. This helps ensure consistency, accountability, and patient safety.




image7.png
Social prescribing link workers
by Ekaterina Kist - Sunday, 19 April 2026, 1:02 AM

Social prescribing link services are an important development within Health and Social Care that focus on supporting individuals
beyond traditional medical treatment. They involve connecting people to non-clinical services in the community, such as social groups,
physical activity programmes, mental health support, or voluntary organisations.

A key role in this process is carried out by link workers, who work with individuals to understand their needs, preferences, and personal
circumstances. Instead of focusing only on symptoms, link workers take a more holistic approach, helping people access support that

can improve their overall wellbeing. For example, someone experiencing loneliness or mild depression may be referred to a community
group or activity rather than relying solely on medication.




image8.png
What is serendipity?
by Ekaterina Kist - Thursday, 12 March 2026, 11:48 AM

Serendipity is the occurrence of unexpected but fortunate discoveries or events. It describes situations where something positive or valuable happens by chance,
often when a person was not actively looking for it.

In simple terms, serendipity means finding something good accidentally.

In health and social care, serendipity can happen when an unexpected conversation, observation, or event leads to a helpful insight or solution that improves care
for a service user. For example, a carer might accidentally discover a new activity that helps calm a patient with dementia, even though they were not specifically
trying to find that solution.

Overall, serendipity highlights how openness, curiosity, and attention can sometimes lead to valuable outcomes through chance discoveries.
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Week 6 Forum -> Importance of online presence H&SC
by Ekaterina Kist - Thursday, 19 March 2026, 11:54 AM

A professional online presence is important because it shapes how others perceive you in academic and work settings, including in
health and social care. Employers often look at online profiles to assess a person's professionalism, communication skills, and values.
Having a positive presence on platforms like LinkedIn allows you to showcase your qualifications, experience, and achievements,
making it easier to connect with opportunities and build a professional network.
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Week 6 Forum -> Opening doors to jobs H&SC
by Ekaterina Kist - Thursday, 19 March 2026, 11:50 AM

Opening doors to job opportunities in health and social care involves a combination of skills, experience, and proactive
engagement. Gaining relevant qualifications and developing key soft skills such as communication, empathy, and teamwork are
essential. Volunteering, placements, or part-time roles can provide valuable hands-on experience and help build confidence.
Networking with professionals, attending career events, and using platforms like LinkedIn can also increase visibility and
opportunities. Additionally, staying informed about roles within organisations such as the NHS and local care services helps

individuals identify pathways into the sector. Being open to learning and stepping outside one's comfort zone can further
support career opportunities.
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Limiting beliefs — Q&A
by Ekaterina Kist - Thursday, 26 March 2026, 12:13 PM

1..Q: 1.am not smart enough. A. | am smarter today than | was yesterday. Experience and self-development are keys. And | think | am above average.
2. Q.Other people’s needs are more important than mine. A. They used to be, but now | realise that my physical and mental well-being comes first.
3.Q.Idon't have enough time. A. I Ido have enough time, but if | get up earlier | would have more time.

4. Q. I can't do it because...A.if | really need or want something, I can do it.

5. Q. I will look silly if. A. | won't. | know how to behave.

6. Q. I don't have the money... A. I will soon.

7. Q. lam too old... A. There is no such thing one is too old provided one is healthy.

8. Q. I don't have enough experience qualifications. A. I have enough and getting more.

9. Q. Someone else can probably do it better than me. A. Yes, but | can do it better then them in terms of soft skills.
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Week 8 Forum -> Importance of mentoring
by Ekaterina Kist - Thursday, 2 April 2026, 11:58 AM

Mentoring in health and social care is really important because it helps staff learn from experienced colleagues, build confidence, and
improve the quality of care they provide. It supports professional development, encourages reflective practice, and helps staff make
better decisions in complex situations. Mentoring also boosts job satisfaction and staff retention, which benefits both workers and
service users.
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Week 8 Forum -> Reflection of one goal that was not achieved
by Ekaterina Kist - Thursday, 2 April 2026, 11:42 AM

| always wanted to speak perfect French. | have made several attempts on CDs and self-taught books, but never moved it to a
consistent path, and | never joined a language course.

Poor goal management, such as the SMART technique, stopped me, plus never-ending personal chores — that could be overcome by
the antifragile concept.
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