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[bookmark: _Toc56532362]Introduction 	Comment by Besty Jose: Avoid using very small paragraphs. Instead use medium sized paragraph.
	Comment by sofiasultana75@yahoo.com: 
A report has been conducted on key workers during the Covid-19 pandemic, and an evaluation will be done on the different approaches and strategies used measure, monitor and control the incidence. It will look at the strategies, systems and policies implemented by the government to tackle the situation; and of any breakthrough research and possible vaccinations which have been the prime effort of all clinical research companies. It will include the attitude of the nation, their behaviours, lifestyles and relate it to theories of health and behaviour changes. Legislations will also be discussed in relation to the topic.
[bookmark: _Toc56532363]Covid-19 background
The Coronavirus disease 2019 (Covid-19) came to light in 2019 in Wuhan, China. In three months there were 118,000 cases and 4,291 deaths worldwide. It comes from the family of viruses which is responsible for illnesses such as the common colds and flu, Severe Acute Respiratory Syndrome (SARS) coronaviruses and Middle East respiratory syndrome (MERS) (World Health Organization, 2020) (1).
Covid-19 is a highly contagious disease which can be passed on to others by droplets of saliva and discharge via ones’ nose, mouth and eyes. When someone coughs or sneezes then the droplets may land on or near the mouth, nose or eyes of the person standing near them.  It is also possible to be infected through inhaled contagious droplets in to the lungs when someone sneezes close by (within a meter). It is possible to be infected indirectly too. When an infected person coughs or sneezes the virus may land on their hands, objects and surfaces, these infected droplets can be picked up by another person by touching it with their hands and then rubbing or touching their mouth nose and eyes (Centre for Disease control and Prevention, 2020).  
Symptoms of COVID-19 include fever or chills, cough, shortness of breath/difficulty breathing fatigue, headache, nasal congestion/runny nose muscle/body aches sore throat new loss of smell or taste, nausea/vomiting and diarrhoea.  People may be infected but do not develop any symptoms or feel unwell and majority who get infected get mild symptoms and recover well, however some particularly the elderly and those with underlying health can have severe symptoms which result in death (National Health Service, 2020) (1). 	Comment by Besty Jose: Reference required to support your points

[bookmark: _Toc56532364]Issues faced by key workers  	Comment by Besty Jose: Covid-19 issue identified in the group presentation
Mainly when identifying the key issues you need to address the key issues in three main areas of your presentation. 
Incidence rate (Issues with your target group)
Policies (Issues around policies for your target group)
Agencies (Issues around agency’s work for your target group)

Key workers were amongst the most affected and the issues they faced related to: Incidence rate, policies and agencies involved. The Office for National Statistics, (2019) highlighted that there are a third of the workforce who are in key worker occupations. The extreme pressure to work with the high risks of catching the virus and infecting their loved ones, working long hours and not seeing their loved ones (distancing to protect them). Key workers found it difficult to buy essential goods due to people panic buying and hoarding, leaving the supermarkets shelves empty and this had left them burnt-out, suffering anxiety and depression (United Kingdom Parliament, 2020).
The incidence rate of the disease was calculated per 10,000 or 100,000 people and the UK was largely affected. Over 800 people were infected at the start of lockdown in March and by April it reached 6000 cases. Many of these case included the key workers and the issues were around not getting enough protective equipment for key members who were around infected people (International Financial Statistics, 2020). 
Policies were also formed to support the key workers at the time of the national lockdown. This meant that protective gear was priority for them and self-isolation was a must from family if they came to contact with infected people. The policies included critical workers who can access schools or educational settings as well as another policy that included testing essential workers in England, who have symptoms. Key workers had to get extra care for their children and use family support as there was a lot of over-time worked during the lockdown period (GOV UK, 2020 (1); GOV UK. 2020)(2).
Agencies such as the WHO announced many rules for key workers. However, although there was supposed to be testing provided for all key workers, appointments were tough to come by and people had to travel to get to test centres when home kits were unavailable (World Health Organization, 2020) (2).
[bookmark: _Toc56532365]Strategies used to measure, monitor and control the incidence
Strategies are a plan of action that is designed to achieve a long-term or overall aim. It offers ways to measure, monitor and control this specific infection (Cochrane. 2020).
Surveillance is a fundamental part of Public health England (PHE). It ensures the correct information is available for them to inform the general public, government leaders of any actions and decisions regarding public health policies and programmes Public Health England. (2017)  
  [image: A general model for health surveillance]	Comment by Besty Jose: Every diagram should have diagram name and reference. Public Health England, 2017 Figure 1: A general model for health surveillance

 d

There are 3 components that aid the process of surveillance and information as shown above.
1. Data collectors- Responsible for making sure to provide and make available comparable data for the surveillance team.
2. surveillance experts- To make sure the data are examined and interpreted in order for the findings to be explained to improve service.
3. Sponsors- Their role is to make sure accurate information are in place in order to prevent any issues or gaps in relation to the populations health and wellbeing in the initial stage (Public Health England, 2017)
  
[bookmark: _Toc56532366]Test and Trace
Test and Trace was introduced by the government in October 2020 to ensure that people who develop symptoms of COVID-19 can be tested as quickly as possible to determine if they have the virus or not.  The app allowed people to trace anyone who may have had any contact with an effected person whom also has the app, by sending an alert on their phone. The Government believes this approach is a safe and easy way to get back to normal life and also support the NHS and social care too. Although it is a good way to trace people who may be affected but many people were reluctant to download the app, feeling that it was a way to track them and take away their privacy (Chris York, 2020; Williams, 2020 and GOV UK, 2020) (3).
[bookmark: _Toc56532367]Pilot scheme  
The government has rolled out a mass pilot scheme in Liverpool for COVID-19 (Shaw, 2020).
People living in or around Liverpool can visit the site to get themselves tested regardless of having any symptoms. Using several test such as polymerase chain reaction (PCR) swab tests, and flow swab tests were used with results being ready within 15 minutes. This will give hope that as many people as possible will get tested, which will determine the status of the virus by finding out who has it and who needs to isolate (Lacobucci, 2020).
The trial was criticised by some health experts and saying, plans to test asymptomatic people went against advice from the Scientific Advisory Group for Emergencies (SAGE) to prioritise tests for those displaying symptoms (BBC News, 2020, Turner-LE, 2020). 
[bookmark: _Toc56532368]Policies to reduce and control COVID-19 incidence	Comment by Besty Jose: Please explain this section by 
Pick a policy. 
Explain the policy. 
Evaluate that policy (esp. limitation or practical difficulties or negative impact. You can also evaluate the positive aspect of it . Any studies support whether it is an effective policy etc). 
finally, you need to evaluate how that policy affected people’s life-style. 
 All these points should be supported by evidences. Use subheadings for each policy. You need to write three policies. 
https://www.health.org.uk/news-and-comment/charts-and-infographics/covid-19-policy-tracker
Check all 4 quarters for different policies. When choosing the policies make sure you pick a policy that control the spread of covid-19

For finding evidences to support your evaluation See example. For Sheilding policy search impact of shielding policy . you can find several sources to evaluate this policy


[bookmark: _Toc56532369]Guidance on shielding and protecting people who are clinically extremely vulnerable from COVID-19	Comment by Besty Jose: Put shielding policy as heading
Very few data with clinically extremely vulnerable as it just started. 
People who are considered clinically vulnerable are required to stay home to protect themselves from the COVID-19.  Earlier the government wrote to these group of people asking them to follow the shielding advice by staying home at all times and avoid any face to face contact with anyone else for a period of at least 12 weeks from the day they received their letter (GOV.UK, 2020) (4). 
People who are considered as clinically vulnerable are:
•	Those who have certain underlying health conditions such as diabetes or having chemo or radiotherapy. 
•	Your GP has added you to the Shielded patients list because they feel you are susceptible in catching the virus based on their clinical judgement.  
Shielding has not been easy for all the elderly and vulnerable people have been as they struggled to cope with missed appointments, difficulties in accessing rations and medicines, having no exercise is taking a toll on their mental wellbeing.  Many feel they are being stigmatised due to being forced to reveal that they are medically vulnerable. While they may be safe in their homes but according to studies which show this group of people suffer in loneliness, fear, boredom and also anger especially regarding not being able to access and understand technology to access appointments etc. (Brooks et al. 2020).
Majority people with underlying health conditions and the elderly already suffer anxiety/ depression and with shielding it will make their mental state deteriorate their psychological health. This can be a barrier for them when they will have to eventually get out as there will be a lack of motivation (Kinmond, 2020).
 

[bookmark: _Toc56532370]Closing certain businesses and venues in England
Non-Essential businesses such as Restaurants, pubs, bars, social clubs, wedding/ party venues must stay close if they are found to be trading illegally there is a hefty fine for the owner and those who are caught using these facilities. However, food and non-alcoholic drinks can be sold on a takeaway basis between the hours 5am and 10pm via pick up are click and collect service. Essential places of business such as food retailers, Pharmacy, Banks, NHS facilities/Vets, Post offices and Funeral directors etc. will be allowed to operate. (GOV UK, 2020) (5).
Closing pubs and restaurants will have devastating impact on the sector and the country’s economy not to forget on business owners and employees. According to industry body, up to a third of the sector is at risk of closing down. Many hotel and restaurant staff have missed out on furlough payments because it does not cover tips and service charge. This could impact employees as it could have topped up their earnings and supported them financially.
About 500,000 employees from these sectors have been excluded from the furlough scheme because they had not received a payslip from March in certain jobs (Woodcock, 2020). This has led to financial issues for families and mental health issues that may have affected not just the earners of the family but the children too. 
[bookmark: _Toc56532371]Coronavirus UK Lockdown 20th March 2020	Comment by Besty Jose: Don’t take new policies. You won’t get enough resources to evaluate the policy. 
This policy applied to the whole nation where they were required to stay home unless of any specific non-avoidable reasons such as work, leaving for limited purposes, shops that are non-essential to remain shut, gatherings and social events are banned. People were allowed to go out for exercise and allowed to mix with 1 person from another house hold (Tales, 2020)  

These restrictions hoped to lower the growth of COVID-19 cases and enabled the NHS to cope and continue to provide care.  People worked and studied from hope to continue learning and earning and with essential shops being open the economy could still run.
In reflection of this, many people who were socially isolated were affected mentally and felt lonely as well as found it difficult continuing with everyday life with no support. Domestic violence cases rose and for families who tried to support each other, they had to ensure safety was of utmost importance. Along with this, many people struggled to get shopping in as shelves were empty as people who were able, panic bought and left very little or nothing for the vulnerable and key workers who could only go when they were not at work. Luckily some shops allocated particular times to cater for this issue (The Next Find. 2020). 
The lockdown was useful in controlling Covid-19 and reduced the rate by the summer 2020.  According to GOV UK, (2020) (6) statistics show that there were 4,853 cases on 9th of April and in 2nd of August the numbers dropped to 554 cases.
[bookmark: _Toc56532372]Health belief model
The Health belief model (HBM) is a theory that was developed by American social psychologists in the 1950s. The model studied peoples’ attitude and beliefs to determine their health behaviour. The model suggests that people change their mind-set towards their health when they are faced with a disease that they consider to be seriously life threatening Jose et al 2020, Teslya, 2020)  
The key concepts of the theory are:
· Susceptibility to that illness.
· Severity of the illness.
· Benefits of taking a preventive action
· The barriers to taking that action.
· Action 
· Self-efficacy
This model could be applied to Covid-19, where people’s change of behaviour could be explained. For example a research conducted by Tong. et al (2020) showed that 95% of the public followed the advice on wearing masks but only 42% practiced social distancing. This linked in the barriers section of the model, where preventative actions were adopted.	Comment by Besty Jose: Start a line here saying few studies have applied this model during covid-19 to explain people’s behaviour. 
The model was also applied where the majority of people found that those susceptible to the disease more so were vulnerable adults with underlying conditions such as asthma. Actions included self-isolating as statistics showed 80% recovered from the disease without special treatment, which leaves a huge 20% suffering further and even dying (WHO, 2020). 
The self-efficacy part of the model links to the tracing app where certain people used it, however, with increasing age, the use of the app decreased. According to Walrave, Waeterloos, and Ponnet, (2020) many factors affected the use of the app, such as privacy and the lack of knowledge to use it.
The Health Belief Model works quite well and behaviour can change through the model being used alone, or in combination with health promotion or disease prevention programs. However, the model does not take into account behaviours that are habits and may inform decision making, which could affect the spread of Covid-19 (Murphy et al, 2020).  

[bookmark: _Toc56532373]Research and Vaccination
The UK government has invested £270,000 in research at the University of St Andrews where A team of experts at the university are testing different surfaces for effectiveness in killing the virus.  Another £8.4 million is spent in immunology research projects for COVID-19 across UK (GOV UK, 2020) (7).
Three Oxford based trials got a share of the government’s 20 million COVID-19 fund.  These three projects will include working on the effectiveness of the vaccine, develop and manufacturing the products and producing the vaccine at a million- dose scale. Health Secretary Matt Hancock said, 'In the midst of a global health emergency the UK is using all its extensive research expertise to quickly develop new vaccines to target this international threat’ (University of Oxford, 2020).
Although there are hundreds of potential vaccines currently being developed but the two main ones are:
[bookmark: _Toc56532374]Pfizer/BioNTech
This vaccine is 90% effective after trials on over 40,000 people. This vaccine operates by sending messages to the immune system to produce antibodies which is needed to fight the virus. Pfizer state that there are no serious safety concerns regarding the vaccine but will continue to collect data and minor side effect such as sore arm or a mild fever are reported that they are not concerned about (Grover, 2020). 
[bookmark: _Toc56532375]Oxford/AstraZeneca 
The famous Oxford University vaccine works slightly differently. This vaccine uses minor genetic modifications to a weakened common cold virus. Results for the final stage of the trial will be published in January hoping to have it ready 2021 (Andrews, 2020).
[bookmark: _Toc56532376]Recommendations
It is crucial for organisations to support and understand how to support the mental wellbeing of staff especially those who are exposed to traumatic working conditions especially the less experienced ones (National Institute for Health and Care Excellence. 2020).   
Covid-19 has put a lot of strain on key workers and the recommendations they have added according to GOV.Uk have included only one parent being regarded as a key worker in the household. This enables the main key worker to have support and manage to look after the household. This can help to control the spread of the disease and ensure measures are taken in the house to avoid contact and contamination (Open Access Government, 2020).
Employers can support key workers with mental health issues and stress by eliminating identified risks if it is reasonably practicable to do so. This includes giving relevant training, supervision and instructions to eliminate the risks to key workers (Health at Work, 2020, Mind, 2020).
Another form of recommendation is how managers can keep connected to those workers, who they may not see face to face to provide any support and help. They should also encourage staff to remember to have time out and switch off, as the situation is stressful and could provide unnecessary strain (Hill Dickenson, 2020, International federation of social workers, 2020).
Lastly, special trading hours for key workers has allowed them to have the opportunity to buy essential items without queueing and having the opportunity to buy goods before they are sold out (National Health Service, 2020) (2).

[bookmark: _Toc56532377]Conclusion
Overall, keyworkers have been impacted heavily with Covid-19 appearing in the UK. They have stayed on the frontline to ensure the safety and treatment of people affected and have under many circumstances been at risk themselves. The government have supported the community by putting in many measures such as lockdown, social distancing and shielding to help protect the public, and policies have ensured that key workers have policies to follow and ensure their safety. With childcare facilities open to support them they are given the opportunity to work and help control the spread of the disease.
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