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This reflection evaluates my experience of completing a group presentation for the Network and Programmability unit, which focused on network automation using playbooks deployed on Cisco physical routers and switches. The assignment aimed to demonstrate both technical understanding and effective teamwork while applying automation concepts in a real-world networking environment.
Within the group, I took on the role of DevOps and Documentation Lead. My responsibilities included managing the GitHub repository, handling version control, maintaining clear and structured documentation, supporting testing processes, and assisting with troubleshooting when issues arose. This role required strong organisational skills and close collaboration with other team members to ensure that changes to the playbooks were tracked correctly and that the configuration remained consistent across devices.
One of the strongest aspects of this project was the quality of teamwork. I was fortunate to work with Skyler and Rehan, both of whom were highly supportive and technically capable. Communication within the group was excellent, and we worked through problems collaboratively rather than individually. This made a significant difference when troubleshooting, as automation on physical Cisco devices can be time-consuming and unforgiving if errors are made. Despite the technical complexity and repetitive nature of testing playbooks, the group maintained a positive atmosphere, making the assignment more enjoyable and reducing stress.
From a technical perspective, the project successfully demonstrated how automation can be applied to real networking hardware rather than simulations. Working with physical routers and switches reinforced the importance of accuracy, testing, and configuration management, as mistakes had immediate, tangible consequences. Managing documentation alongside development also highlighted the importance of clear records in a DevOps-style workflow, particularly when multiple contributors are involved.
Although the project was successful overall, one area for improvement would be more extensive pre-testing of the playbooks. At the same time, our automation worked as intended, allocating additional time to structured testing before final deployment could have reduced troubleshooting during later stages. This is something I would prioritise in future projects to improve efficiency and reliability.
Through this experience, I developed a stronger understanding of network automation, version control, and collaborative workflows. I also improved my ability to work effectively within a technical team, communicate clearly, and remain adaptable when resolving issues. Overall, this group presentation was a valuable learning experience that strengthened both my technical and professional skills, preparing me well for future work in network engineering and automation.
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