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Introduction

This report focuses on the role of a
 Mental Health Support Worker at Cygnet Health Care
 based on a current vacancy advertised through NHS Jobs (NHS Jobs, 2026). I have chosen this role because I am interested in supporting people experiencing mental health difficulties and helping them improve their wellbeing, confidence and independence. As a Level 5 BSc Health and Social Care student, I aim to develop the knowledge, practical skills and experience needed to work effectively within mental health services in the future.

The report will examine the job description and person specification and critically analyse the employability skills needed for the position. It will also evaluate my current skills, qualifications and experience against the employer’s requirements. In addition, the report will consider how I can build a suitable personal brand and professional identity, find the value I could bring to the role, and create a realistic action plan and timeline for achieving my career goal.





Job Role Employability Skills

The Mental Health Support Worker role at Cygnet Health Care requires a range of employability skills to provide safe, effective and person-centred care. One of the most important skills is communication. Support workers must communicate clearly with service users, their families and members of the multidisciplinary team (MDT). Effective communication helps build trusting relationships, understand individual needs and report changes in a person’s condition accurately (NHS England, 2023).

Teamwork is another essential skill because Mental Health Support Workers work closely with nurses, doctors, psychologists and other healthcare professionals. Working collaboratively ensures that service users receive coordinated, person-centred care that supports their recovery and wellbeing (Skills for Care, 2024).

The job advertisement also highlights the importance of compassion, empathy and resilience. Supporting people with mental health conditions, particularly in acute and Psychiatric Intensive Care Unit (PICU) settings, can be demanding. Staff must remain calm, respectful and supportive while promoting dignity, independence and recovery.

In addition, problem-solving and decision-making skills are required to respond appropriately to changing situations and provide the most suitable support for each individual. The role also requires accurate observation and record-keeping skills to recognise changes in a person’s mental or physical health and communicate these changes to the wider healthcare team.

Finally, safeguarding, time management and professionalism are essential. Mental Health Support Workers handle protecting vulnerable adults, keeping confidentiality and following organisational policies and procedures. These employability skills enable staff to deliver high-quality care while meeting the standards expected by Cygnet Health Care and supporting positive outcomes for service users (Cygnet Health Care, 2026).



Evaluation of My Skills

To become a successful Mental Health Support Worker, it is important to evaluate my current skills and find the areas I need to improve. After reviewing the Cygnet Health Care job advertisement, I believe I already have several strengths that match the role, while recognising that I still need to develop some knowledge and practical experience to meet all the employer’s expectations.

One of my main strengths is communication. Through my Level 5 BSc Health and Social Care studies and my current role as a kitchen chef in a school, I communicate with colleagues, managers and children from a variety of backgrounds every day. This experience has improved my confidence, active listening skills and ability to communicate respectfully and professionally. I believe these skills will help me build positive relationships with service users and work effectively within a multidisciplinary team.

Another important strength is teamwork. My current job requires me to work closely with colleagues to complete tasks efficiently while keeping exacting standards of safety and hygiene. This has taught me the importance of cooperation, reliability and supporting others to achieve shared goals. These transferable skills are directly relevant to the Mental Health Support Worker role, where effective teamwork is essential for providing safe and person-centred care.

I also believe that I am compassionate, patient and dependable. I enjoy supporting others and understand the importance of treating every individual with dignity, empathy and respect. These personal qualities reflect the values highlighted in the Cygnet job advertisement and are essential when working with people experiencing mental health difficulties.

However, I recognise that I need to develop my practical experience in mental health care. The job advertisement says that earlier experience in a mental health setting is desirable, and I understand that gaining experience through volunteering, placements or entry-level support roles would strengthen my confidence and practical skills. I also want to improve my understanding of mental health legislation, safeguarding procedures and professional record-keeping through my university studies, added training and learning from experienced professionals.

Overall, I believe I have a solid foundation of transferable skills, but I understand that continuous learning and practical experience are essential to become a competent and effective Mental Health Support Worker.





Action Plan and Timeline

To prepare for a career as a Mental Health Support Worker, I have developed an action plan to strengthen my knowledge, practical skills and professional confidence. This plan is based on the requirements of the Cygnet Health Care job advertisement and the areas for development identified in my self-evaluation. Setting realistic goals with clear timeframes will help me monitor my progress and improve my employability.


	        Goal
	Action
	Timeline
	Expected
Outcome

	Increase my knowledge of mental health care
	my Level 5 BSc Health and Social Care studies and actively engage in lectures, seminars and independent reading.
	During my degree 
	Gain a stronger understanding of mental health, safeguarding, legislation and person-centred care.

	Gain practical experience
	Apply for volunteering opportunities or work placements in mental health or community support services.
	Within the next 6–12 months
	Build confidence and develop practical skills when supporting people with mental health needs.

	Improve my professional knowledge
	Complete added training courses in safeguarding, mental health awareness, communication and de-escalation techniques.
	Within 12 months
	Develop specialist knowledge and improve my ability to respond safely and effectively in different situations.

	Build my professional profile
	Update my CV, create a LinkedIn profile and attend university careers events and workshops.
	Within the next 6 months
	Present myself professionally and improve my chances of securing interviews and employment.

	Begin my career
	Apply for Mental Health Support Worker positions and continue learning through workplace supervision, training and Continuing Professional Development (CPD).
	Within 1–2 years
	Secure employment and continue developing the knowledge and skills needed for career progression.





Following this action plan will help me develop the skills and experience expected of a Mental Health Support Worker. I understand that professional development is a continuous process that requires commitment, reflection and a willingness to learn. I will regularly seek feedback from my lecturers, managers and experienced colleagues to find areas for improvement and continue developing my confidence and competence. By following this plan, I will be better prepared to provide safe, compassionate and person-centred care while making a positive contribution to the people I support and the wider healthcare team.




Building My Personal Brand

Personal branding is the way an individual presents their skills, values and professional qualities to employers and colleagues. As an aspiring Mental Health Support Worker, I want my personal brand to reflect compassion, professionalism, reliability and a genuine commitment to supporting people with mental health needs. Developing a positive personal brand is important because it helps employers recognise my strengths and demonstrates that I share the values expected within health and social care.

To build my personal brand, I will continue developing my knowledge and practical skills through my BSc Health and Social Care degree, additional training and relevant work experience. I will maintain an up-to-date CV and LinkedIn profile to showcase my education, transferable skills and achievements. I will also seek regular feedback from lecturers, managers and colleagues to identify areas for improvement and support my continuous professional development.

In addition, I will prove professionalism by communicating respectfully, keeping confidentiality, being punctual and treating everyone with dignity and empathy. By consistently proving these behaviours, I will build trust with employers, colleagues and service users. Developing a strong personal brand will improve my employability and support my long-term goal of becoming a successful Mental Health Support Worker.



Promoting My Professional Identity

Professional identity is developed through knowledge, skills,
 values and professional behaviour. As a future Mental Health Support Worker, I understand the importance of acting ethically, respecting confidentiality and providing person-centred care that promotes the dignity, wellbeing and recovery of every service user. Developing a strong professional identity will help me work effectively within a multidisciplinary team and provide safe, high-quality care.

To promote my professional identity, I will continue developing my knowledge through my BSc Health and Social Care degree, additional training and Continuing Professional Development (CPD). I will keep up to date with current legislation, evidence-based practice and organisational policies to ensure my practice remains safe, effective and relevant. I will also attend relevant training opportunities and use feedback from lecturers, managers and experienced colleagues to improve my skills and confidence.

In my professional practice, I will communicate respectfully, work collaboratively with colleagues and always keep professional boundaries. I will treat every service user with dignity, respect and compassion while promoting equality, diversity and inclusion. Reflecting on my experiences and learning from feedback will help me continue improving my practice. By consistently proving these professional values and behaviours, I will strengthen my professional identity and become a trustworthy and competent Mental Health Support Worker.




Building a Network for Successful Employment

Building a professional network is crucial to securing employment as a Mental Health Support Worker. Networking enables individuals to learn from experienced professionals, gain career advice, and become aware of job vacancies, training opportunities, and current developments within the health and social care sectors. Developing strong professional relationships can also improve confidence, support career progression, and create opportunities for continuous learning.

During my studies, I will build my professional network by developing positive relationships with lecturers, classmates, and placement supervisors. Their knowledge, guidance and feedback will help me improve my skills and prepare for future employment. I will also use the university careers service to receive advice on writing a professional CV, improving my interview skills, and finding suitable job opportunities.

In addition, I plan to attend career fairs, workshops, and professional training events to meet healthcare professionals and expand my understanding of mental health services. Creating and claiming a professional LinkedIn profile will also enable me to connect with employers, organizations, and professionals working within health and social care. By actively building and keeping these professional relationships, I will strengthen my employability, increase my confidence, and create more opportunities to achieve my long-term career goal of becoming a Mental Health Support Worker.




Conclusion

This report has explored the role of a Mental Health Support Worker at Cygnet Health Care and examined the employability skills, knowledge and personal qualities needed to succeed in the position. By analyzing the job advertisement, I have developed a better understanding of the responsibilities involved and the importance of communication, teamwork, compassion, resilience, and professionalism when supporting individuals with mental health needs.

Completing this report has also allowed me to evaluate my own strengths and find areas where I need further development. Although I have gained valuable transferable skills through my BSc Health and Social Care studies and my current employment, I recognize the importance of gaining practical experience in mental health care, continuing my professional development and expanding my knowledge through further training and learning opportunities.

The action plan developed in this report provides a realistic pathway towards achieving my career goal. Building my personal brand, strengthening my professional identity, and developing a strong professional network will further improve my employability. Overall, I am committed to continuous learning and self-improvement, and I am confident that these steps will help me become a compassionate, competent and effective Mental Health Support Worker who can make a positive contribution to the lives of service users.
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Job summary

Cygnet Group are currently recruiting experienced Mental Health
Support Workers with a passion for delivering outstanding care to join
our team at Cygnet Hospital Oldbury. At Cygnet Hospital Oldbury you
will be working 42 hours per week including days/nights and
weekends. Cygnet Hospital Oldbury is our new state-of-the-art PICU &
Acute hospital for women, in the West Midlands. The service features
two wards: a 12-bed PICU ward and a 15-bed Acute ward. Cygnet
Hospital Oldbury has a full multi-disciplinary team (MDT) and supports
the acute needs of adults requiring rapid access to mental health

services, including those who may need an intensive care environment.
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For questions about the
job, contact:

Recruiter
James Cooper

VPBF5B3125.1286@vacancypo
ster.com

01217288111
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