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Introduction

In this report I will be discussing the research I have conducted on which digital skills are most used by students at UWTSD. This research was relevant for all students who are using digital skills. During my research I have discovered distance learning has become immensely popular especially during the pandemic covid 19 (Moreno J, ET AL 2021). Most students use laptops, computers, and mobile phones, these are the most popular choice of digital devices people have. As part of this report, I did a survey on which digital skills are most used by students, I have included the responses in this report. In this research I have also found that students using a limited range of collaborative knowledge, creation tools, virtual words and social networking sites were low (Marygaryan A 2011). I have also discovered during this research that radical changed in education had occurred in 2020 during the pandemic, the need to fully switch to a distance-learning mode required rethinking the approach's for the organization of the learning process even though universities were already using digital learning tools quite extensively, at the beginning of the pandemic those were seen as auxiliary supporting tools. Within an abbreviated period, online learning made it necessary to design educational programs from a digital-technological viewpoint as traditional teaching methods had lost some of their functionality in the distance learning mode (Volkov, A Et Al 2022). 


Research design
 During this research, the question I chose was Which digital tools is most used by students at uwtsd , the main aim of having an appropriate research question was to find out relevant information to complete this report, the reason I chose this question was to find out which digital tool is more popular amongst students at uwtsd. In this research I also discovered the pandemic caused by covid-19 generated a transformation in student's competences and education, especially in the use of digital tools, this study aims to analyze the use of digital tools and social networks of university students during the covid-19 pandemic, for the collection of information a validated Likert questionnaire was adopted, the results showed the importance of two of the considered covariates in explaining the variability of the different dimensions of the scale analyzed (DCHES) considering the use of social networks and digital tools of university students. In this sense both the degree to which virtual tools are used to develop teamwork and the degree use of YouTube when communicating most fully explained the level of digital skills among the university students studied.


Method
During this research, the method I used was asking questions to gain relevant information. The questions that I asked were:
· Do you use WhatsApp more than any other digital tools?
· [bookmark: _Int_4Bw6OW5p]Do you use drive more than any other digital tools?
· Do you use MS teams more than any other digital tool?
· Do you use digital tools more than others?
As part of this survey, I recruited students in our class and emailed them the questions to get the answers. The responses I received were quite surprising, but they also gave me an insight into which digital tools were more popular. I have put the results further on in this report.
Ethical considerations
During this research, the things I made sure was about the data protection, I made sure privacy of Reserarch participants were protected and that I respected the dignity of research participants. Full informed consent was also obtained and anonymity of individuals and organizations participating in this research were also ensured. Research participants were not to be harmed in any way whatsoever and any type of misleading information as well as representation of primary data findings in this survey research was to be avoided, I also made sure that this survey was a voluntary participation. Ethical considerations in any research are a set of particularly important principles that guide your research design practices. Researchers must always adhere to a certain code of conduct when collecting data from people even if a research idea is valuable to society, it does not justify violating any human rights or dignity of students participating in the research, so during this survey the voluntary, informed consent, anonymity and confidentiality were respected, and all ethical rules were followed. 
Results
Figure 1: [image: ]
Figure 2:[image: ]
Figure 3:[image: ]
Figure 4:[image: ]
Figure 5:[image: ]

Discussion
I used a mixture of different questions in this survey such as ranking questions, open and closed questions, and multiple-choice questions, this enabled me to gather information needed for this survey this then gave me a clearer idea into which digital tool is used most by students at uwtsd.
Figure 1 showed all students who participated in this survey gave full consent to take part.
Figure 2 shows WhatsApp was not used more by students participating in this survey than any other digital tools.
Figure 3 showed one drive was ranked more popular than MS word it shows 70% used one drive more.
Figure 4 shows MS teams were extremely popular. Over 60% of students participating agreed to use MS teams more frequently. 
[bookmark: _Int_VyVG1y20]The responses that I received in this survey clearly stated how important digital tools in MS teams were immensely popular, especially during covid-19. Microsoft teams is a persistent chat-based collaboration platform complete with document sharing, online meetings and many more features which are immensely important to communicate, whether it is for study purpose or business communication. Microsoft teams is designed to help lecturers and students to collaborate easily while meeting and chatting about group presentations and assignments, it brings groups together for work, projects, and common interests during the pandemic covid-19. Microsoft teams allowed students to continue their education from home, students were able to interact and ask questions throughout team meeting sessions. Although this survey was ideal it was difficult to strike a reasonable balance between the number of questions students were given. I found doing this survey very pleasurable and I was extremely excited to get the responses from the students participating to analyses the final results. 
Conclusion
Overall, this research study proved how important the use of digital tools is in the world we live in. Technology is always evolving to meet the needs of the fast-moving society; the timing has never been better for using technology to enable and improve learning at all levels, in all places and for people of all backgrounds. Although the presence of technology does not ensure equity and accessibility in learning, it has the powers to lower barriers in ways previously impossible, no matter their precieved abilities or geographic locations, all learners can access resources, experienced, planning tools and information that can set them on a path to acquiring expertise unimaginable a generation ago. Digital tools have become a crucial part of our society, without digital tools so much of our everyday lives would be drastically different, as technology develops, it strives to fullfill the changing needs of society, there is no doubt that there are so many benefits of digital tools inclusing the ability to reach a large audience with minimal effort, the ability to communicate more effectively and efficiently also the ability to connect with people all over the world.
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