1b
1. Chatbots, technical support, help and advice, file location
2. Code writing
3. Grammar/spell checking
4. Generating tables/spreadsheets in MS excel


Chatbots has become a fast-growing tool to contact companies about products, account problems or making enquiries.  Also is being used as a diagnostic tool to best direct customers to the right team.
Websites can be built in minutes even by beginners as they can generate and write code.

It can be used to streamline processes and information gathering/comparison.  A frequent use I have used AI for in improving our service and process as turning a text-based process map into a visual one.  Can be used to turn text-based process maps easily into visual process maps.  For example:  

Generate a visual process map following these text instructions: home --> contact us page --> select product
I can lay this out for you 👍
 Here’s a clear visual-style process map representation of your flow. You can paste this into tools like Miro, Lucidchart, Figma, PowerPoint, or any flowchart editor and recreate it exactly.
┌─────────┐        ┌──────────────────┐        ┌────────────────┐
│  Home   │  ───▶  │  Contact Us Page │  ───▶  │ Select Product │
└─────────┘        └──────────────────┘        └────────────────┘


Flow logic:
1. User starts on Home
2. Navigates to Contact Us Page
3. Proceeds to Select Product
If you want, I can:
· Convert this into Mermaid diagram syntax
· Generate a PowerPoint / Visio / Lucidchart-ready layout
· Add decision points, icons, or user actions
· Style it for UX documentation or stakeholder decks

This task has allowed me to better streamline and improve use and to accommodate the different styles of learning/working among the team.  Making information clear and less time consuming to create, allowing more time for other tasks.


