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[bookmark: _1wzknri4d9qa][bookmark: _5pe1q2eif4t6]The front house of the employees is the face of a hotel. Therefore, the recipients are required to ensure that they possess good skills in terms of negotiation, manipulation, communication and positive experience delivered to the guests (Kirillova et al., 2020). As a front-of-house employee, I have been able to make use of the mentioned skills in a positive manner which has aided me in handling the guests effectively. I have been lacking when it comes to establishing effective communication with the guests which has been a key issue in my role. The absence of knowledge on how to respectfully address someone in Italy has been quite challenging for me, also I have been lacking when it comes to negotiating with the guests which has been another hurdle in maintaining a positive situation in the task. 
Italian has been a prominent language around the world which has dialects that are quite different as compared to other languages in Europe. Italy also shares a diverse culture with Europe as well as an interlinked history which has added to the formation of experiences of the visitors or guests (Abramson and Moran, 2018). The guest also being noted as very efficient in my native language a barrier was established during the sharing of experiences that had led towards ineffective delivery of the services and benefits during their stay. To deal with the issue, I can opt for an Italian language course and start to formulate a base on which I can adapt to different languages in an instant. Also learning how my peers deal with situations when the language or the mode of communication is non-native or different will be an enriching experience for me which will bring about continuous growth and advancement in my role as well. 
[bookmark: _fzu1sidd4g9g]Bringing about changes in body language is going to support me in becoming an effective negotiator. It will also support me a lot in dealing with the services that are offered to guests in a polite manner. Recipients are required to be quite aware of the different situations that are associated with guests and escalate the factors that can add ill experience (Kichuk et al., 2019). As a front-of-the-house employee, I need to showcase politeness in my role and ask the guests in a manner that expresses a positive attitude. To carry out the task, I have decided that I will connect with the HR manager to deliver training on how to maintain politeness and positive body language so that the guests or visitors especially the tourists are able to have an ever-enriching experience. Overall, through the concerned reflection, I have been able to establish a variety of positive experience that has supported me in the knowledge of how to deal with the fundamental and foundational aspects of my role. In other words, through reflecting on the experience I have understood my weaknesses in a much better manner that will help me in my role to escalate obstructions and issues in a positive manner bringing about core support and aid in guest handling. 
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