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Reflective Written Summary


As part of the psychology for work module, I was given the opportunity to participate in a volunteer work placement. I decided to volunteer with the Welsh Dragon’s Burns Club as both myself and my parents have been members for many years, and it is an organisation that is very close to me. The Welsh Dragon’s Burns Club in a charity run by the nurses and staff within the children’s burns and plastics ward at Morriston Hospital. This organization aims to provide support to children and young adults who have suffered burns or traumatic injuries so that they can gain confidence and self-esteem, as well as make friends who share similar experiences. Although I have been a volunteer previously, I will be reflecting on my time with this charity throughout the course of my module work placement, which began on 22/09/23. I will be utilising Gibbs’ reflective cycle (Gibbs, 1988) throughout this reflective piece as a way to effectively reflect on my time with the charity, including my accomplishments, emotions, personal development and things I would possibly do differently in the future (See appendix A). 

The Welsh Dragon’s burns club is run primarily by the nurses and staff who work on the paediatric burns and plastics ward in Morriston, previously including my mother. Also among the volunteers are family members, including myself, doctors, physiotherapists and others. However, because the charity is run from inside the ward, it was difficult for me to participate in any of the initial planning or of events or access any volunteer training information. My role was primarily to help promote any events that were being held for the children, setting up the venues and supervising children during the day trips or weekends away, therefore the task of finding evidence for this portfolio was difficult due to the lack of paperwork and participation in those earlier tasks. 

Throughout the last few months working with this charity, we have run a number of events for the children, such as a weekend away to Brecon and a visit to the pantomime to watch one of our former members perform in Cinderella. I personally find these events the most challenging, as although I have been a member for a while, I still have little experience working with young children and I am not overly confident in my communication skills when supervising the children. I am a relatively quiet person, and therefore speaking to new people or taking charge of situations has been challenging and uncomfortable at times, especially when an issue has arisen that I have had to deal with alone. This occurred during our Christmas party, where we had a large volume of children and families, along with issues within the venue, which caused stress and miscommunication between the volunteers. As a result, I had to manage multiple tasks simultaneously, such as speaking to family members, handing out gifts and supervising the Christmas grotto, as well as setting up beforehand (see evidence 2). Although this was not a big issue, it caused a lot of stress which could have been avoided if I had asked for help or communicated my concerns effectively. My communication skills and confidence are things I will continue to work on, including active listening skills. Active listening and effective communication skills will allow me to provide support and show understanding while building a trusting relationship with the children, while also improving my own self- confidence to complete tasks (Paukert et al, 2004).  

As the Welsh Dragon’s Burns Club has been running for 20 years, we organised a reunion party (See evidence 2) for both old and new members and volunteers to celebrate. I assisted in planning the event, setting up decorations and stalls, supervising and welcoming everyone. As a result, I was able to practice my teamwork skills, use my creativity skills to create unique decorations such as photo walls of the children and memory boxes for the retired volunteers, along with confidently sharing my ideas with the team. My organisational and problem-solving skills also came in handy, as we faced many challenges setting up for the event. This included changing the layout of the room to fit all our stations, such as the photo booth, sweet stall and memory wall, as we found it difficult to fit everything in. We also found the placement of decorations difficult as the venue was strict on what could be used, therefore I had to take the initiative to make sure it looked the best we could with what we had. Although this was stressful due to our small time frame and the restrictions on the decorations, I found this challenging task to be very rewarding I enjoyed using my creative abilities. 

	The charity was put on hold throughout 2020 due to the pandemic and did not manage to restart until august 2023. Throughout these three years, staff members had retired or found new jobs, and most of the children who had been treated between 2020 and 2023 had never had the opportunity to attend any events. Therefore, the clubs focus now is to welcome a new generation of children and provide training for new volunteers, many of which are former patients. I hope to contribute to the training responsibilities as I believe I have gained a considerable amount of experience and knowledge of this charity, and I am dedicated and committed to helping out in any way that I can. I plan on being a volunteer for this charity for many years and hope to expand into new roles within the club in the near future. 
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Portfolio of evidence
























Evidence 1: Background information
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Above is a brief description of the charity, including their aims, values and information for those who may be in need of support. 
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Pictured here are volunteers of the Welsh Dragon’s Burns club, including chairman of the club Louise Scannell (in blue) and a former patient and burns club member (right) outside the burns unit at Morriston Hospital where the organisation is based. 
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Pictured above are sections of a statement written by Louise, chairman of the organisation, to celebrate 20 years of the Welsh Dragons. Louise included the stories of past and current patients and their accounts of how this club has positively impacted their lives after their injuries. 


















	






Evidence 2: Placement engagement images

Setting up events. 
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Above are images of our annual Christmas party at the Liberty Stadium, hosted by one of the club’s biggest sponsors Phil Lake, who kindly organises for the Swansea football team to come and meet all the children. Also pictured above are the club’s current volunteers, myself included, who are all nursing or play staff within Morriston Hospital. 










Evidence 3: Event planning
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Above are images of the most recent events hosted by the Welsh Dragon’s Burns Club. Due to the volume of children present at these events, it was difficult to obtain images of my participation. I thoroughly enjoyed helping organise, decorate and host these events as it allowed me to spend time with and get to know all the patients and their families. I also had the opportunity to use my problem solving, time management and creativity skills. Coming up with unique decorations and watching our ideas come to life were one of my favourite moments during these types of events. 


















Appendices 


Appendix A: Gibb’s reflective cycle
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Appendix B: Placement information sheet
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Appendix C: Correspondence from module lead
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Appendix D: Placement time log
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For people who have experienced a burns injury, not all scars are
visible.

Rebuilding one’s self-confidence can sometimes seem daunting.

But over the past two decades, there has been help for those who
have visited Morriston Burns’ Centre.

‘The Dragons’ Burns Club was established to offer emotional support
to children with burns injuries, who have been treated at the Centre,
o previously at the Centre in Chepstow.

And over the years it has done just that.

Paediatric burns outreach lead nurse, Louise Scannell, who founded
the club and remains its chairman, said: “Twenty years ago there was
a national burns care review process, which concluded that burns
units should have a support for young people, at no cost to them.

“Alot of patients need treatment into adulthood, or life-long
treatment. But unless you have lived with a burns injury, you don’t
know what it is like.

“The Dragons’ Club brings those people together. It is about building
confidence and self-esteem. They have a relationship with ourselves|
but away from the trauma environment of hospital, and it provides a
sense of belonging without shame.”

As well as providing emotional support, the Dragons Club hosts
outings and week-long activity camps, and even overseas journeys.
Louise added: “Being all together gives people confidence to achieve.
We choose activities to build confidence, and visit outdoor locations,
and undertake challenges, and visit places like Centre Parks.

“We now have some of the older children giving advice, people who
have experienced a burns injury and know what it s like.
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“Also, people may not like swimming alone because they feel self-
conscious, but with others it can be easier for them. We are there to
help them navigate their self-esteem.”

The club isn’t funded by the NHS, but receives money from
donations, Children in Need, Welsh Government grants, and also
their own fund-raising.

Having been forced to suspend its activities during the pandemic, its
funding reserves are comfortable.

The club marks its twentieth anniversary on September 28, and is
preparing to celebrate the landmark with an afternoon function at
the Manor Park Country House in Clydach|on October 7, when
hundreds of former patients, hospital staff, volunteers and their
families are expected to attend.

It will be attended by former and present members of the club,
including Sam Gardiner, from Gowerton.

Now aged 32, she suffered serious injuries to her legs and feet when
she was still an infant.

Sam, who works for a Legionella Control company, said: “I was 22
months old at the time. My family lived in a home which had an old-
fashioned boiler, one without a thermostat, so it was difficult to
control the temperature of the water. My mother was down the
hallway collecting firewood when I snuck in the bathroom and
climbed into the sink. At which time | turned the tap on and
unfortunately, it was boiling. | apparently went into shock and was
just sitting there when my mum found me, very luckily, seconds
later”

“My mum pulled me out straight away, put me in the bath and ran
the cold water before calling the ambulance. Initially, due to how
small | was, they weren’t sure if | would pull through. But hear | am
good as new, minus a few toes”.
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Celebrate 20th Anniversary of
The Welsh Dragon Burns Club

with r#yymp tea

Saturday 7th October 3pm

Manor Park Country House
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Reflective Cycles

1. Gibb's Reflective Cycle (Gibbs, 1988)

Six stages that are presented in a cyclic nature to allow you to learn and plan from things
that either went well or didn’t go well:

Feelings and
thoughts about
Description of the experience
the experience
-
P
~
N
f Evaluation of the
I experience, both
Action plan for how 1 good and bad
you would deal with 1
similar situations in
the future, or general '
changes you might ‘
find appropriate R
¥ ~
e
- Analysis to make
sense of the
situation
Conclusion
about what you

learned and what
you could have
done differently

Gibbs, G. (1988). Learning by Doing: A guide to teaching and learning methods. Oxford :
Oxford Polytechnic.
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Placement Information Form,

Name of student: Harriet Adams

Proposed placement setting | \Welsh Dragon’s Burns Club. Dyfed
and address: N .
ward - Morriston Hospital

Proposed dates of placement: | 22 nd sept - January. Will continue
volunteering after this module

Name and positionof contact: | | oujse Scannell, head of Welsh
Dragon'’s Burns Club

Email address: Louise.scannell@wales.nhs.uk

Telephone number: 01792703821 (Louise’s hospital I
ward number)

Is a DBS required for you to 8 Yes
attend this placement:

If Yes, have you applied for this?
8 Yes applied on 06/09/23

3 No

Explain howyour role in this || will be working with children who have suffered
organisation/on this with bums and other traumatic injuries and have

spent time within the bums and plastics unit of
morriston hospital. | will be assisting in organising
for the assessmentfor the and running charity events and also taking the
module children on day trips/weekends away with the club.
(e.g., what duties/tasks will you be
undertaking that are relevant for the
module assessment)

placement meets the criteria

ALLinformation mustbe provided. Incomplete forms will be returned to the student.
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Lovel 5 - Voluntary Opportunities/Placement
Harriet Adams (2219657) @ O s «
To: Ruth Groff Mon 11/09/2023 11:47
@ PC Placement Information Fo... ,
37KB
Hi Ruth, | have attached the document here. If this does not work | can send all the details via
email.
Thanks, Harriet Adams.
Ruth Groff © a « ~
To: Harriet Adams (2219657) Mon 11/09/2023 11:52
Hi Harriet,
That sounds like a lovely placement, | look forward to hearing more about this. Will action
accordingly.

Looking forward to seeing you soon
Warm regards,
Ruth

<\ Reply > Forward
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Placement time log

Date Hours completed
07/10/23 9 hours
18/11/23 8 hours
14/12/23 5 hours
27/12/23 6 hours
4/01/24 3 hours
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*The burns club is a charitable organization run form the Burns
service. We provide support through camps, family days,
activity weekends and networking with other clubs in the UK.
+The club is available to all children and families with a scarring
or psychological injury following a burn or traumatic injury.
We accept referrals from families, GPs, school nurses and any
health, education or social services organization that feels our
input will benefit the young person.

+We support children and young people from birth to 28 years
of age when the individual transition into the adult support
groups.

+The next events are the Christmas Party, Young adults away
day and an under 11s-day trip.

*If you feel you could offer an individual some support, please
contact Louise.Scannell@wales.nhs.uk
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