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The following study is focused on the student learning log development, which would be focused on the placement development record and is designed for reflecting the personal experiences of the student within the Front Office department. In this way, Gibb’s reflective theory would be applied for better action plan development through self-reflection. 
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The overall learning log development would be done through Gibb's reflective model, which consists of six consecutive stages (Wain, 2017). In this way, my personal experiences in the placement and the situation that I have faced, which helped me generate significant skills for the future would be highlighted. 
Description: My placement was done at the Marriott Cardiff Hotel, which is located in the UK. The hotel provides hospitality services with rugby heritage, gleaming modern architecture with an aesthetic environment, which attracts guests. In this context, I have served as a front office staff for two weeks of my placement period, which helped me to achieve significant working experience in the hotel sector. As a front office staff, I had to deal with several guests every day, provide them with better information regarding the hotel services and policies alongside maintain guest data and other documentation as well. 
However, the hotel has faced issue related to its guest services during my placement period through which dissatisfaction among the guests regarding the room service and accommodation have been faced. The key objective of the placement was to ensure effective experience in terms of vocational, self and academic development and I have identified my presence of strong skills with the help of this placement.
Feelings: The overall placement in Marriott Cardiff has helped me in developing my personal and professional experience effectively. I have developed an idea regarding the operational practice in the hospitality sector, which would help me in my future career. Initially, I felt a little nervous while working in a hotel with high customer ratings and reviews. Additionally, I faced challenges due to the guest service issues faced by the hotel and being a front office staff, I needed to work with the guests as well. However, I did not have much knowledge related to guest handling, thus, I was anxious while dealing with the guests. In this aspect, my colleagues and seniors have helped me effectively in overcoming my fear and boosted my confidence in developing my potential in this field. Moreover, I have understood the role of self-management, task management, workplace problem handling, communication and several other skills properly, which motivated me to deliver high-quality productivity while performing as a front office employee. 
Evaluation: As reported by Özdemir, Çolak and Shmilli (2019), proper guest service is the key responsibility of a hotel based on which the customer engagement and brand value of the hotel could be increased. In this way, the front office staff should provide better performance for understanding the requirements of the customers (Akgunduz, Alkan and Adan Gök, 2022). In the context of my placement, my duty was to resolve the customer issues, provide them with better information about the hotel policies and thereby ensuring their high satisfaction with the hotel. In this way, I have identified one specific issue faced by Marriott Cardiff in its guest service operations. Some of the guests complained about the issues related to room cleaning and, missing key equipment and accessories. Additionally, some of the guests have further reported the lack of accessories in the hotel as well. 
Considering this, I could not handle the overall situation properly, which generated significant dissatisfaction among the guests. In this scenario, I experienced that front office staff should have proper vocational and interpersonal skills through which the critical situation could be handled properly (Arafah, 2019). Thus, while dealing with this situation, I focus on my key task management and thereby initiating communication with the guests. Additionally, I applied some of my academic knowledge related to the way to communicate and handle a guest based on which the situation could not get worse. Furthermore, I communicated with the senior management and housekeeping department to resolve the problem as early as possible to reduce the workplace problem as well. In this way, my overall learning while working as a front office staff become increased. 
Analysis: According to Jawabreh, Al Fayoumi and Bareya (2022), potential skills for the front office management in the hotel could help in improving the operational service, guest management and satisfaction alongside the brand value of the hotel. In this aspect, my placement journey at Marriott Cardiff has helped me in developing potential academic skills such as communication, workplace problem handling, task management and others based on which my potential as a hotel staff became increased. However, the key issues in the hotel regarding its guest service has limited my learning opportunity for vocational development, self-development and academic development. Shackleton-Jones (2016) stated the Affective Context Model theory through which the issues within the organisational culture could result in proximal learning development among the employees.
Considering my workplace experience in Marriott Cardiff, the issues have helped me to face a real-life situation based on which I have identified the way to handle customers. In this way, my communication, task management, application of knowledge on crisis and initiative in workplace problems have improved. However, due to my engagement in the problem, I could not spend much time for improving my vocational, academic learning and self-development from the placement in Marriott Cardiff. Thus, I should focus on my time management, problem-solving and organisational skills in future for handling crises. Additionally, I must recommend the management team of the hotel for providing training to the staff based on these skills through which better customer service could be possible (Luo, Wang and Tai, 2019). In this way, better housekeeping and guest attendance would be possible and thus, the brand value of the hotel would be enhanced (Jawabreh, Al Fayoumi and Bareya, 2022). 
Conclusion: At the end of the learning log reflection, I could state that the front office department in the hotel sector plays a vital role in dealing with the guests and satisfying them through which their long-term engagement with the hotel would be ensured. The hotel faced a significant issue related to its guest service during my placement time and in this scenario, I have supported the management through my high communication, task management and situational analysis. However, while dealing with this situation, my academic and vocational learning could not be improved further, which I need to focus on. Additionally, I would like to suggest some measures to the management of Marriott Cardiff, which would be aligned with the key interpersonal skills.
Action plan:
	Key actions
	Skills that would be generated
	Resources required
	Outcomes
	Timeline

	Systematic working process
	Time management skill
	Meetings, webinars, group activity, time management tools such as the Gantt chart
	In this way, timely service delivery to the guests and mitigation of issues on time would be possible in hotels such as Marriott Cardiff in future
	10 months

	Employee training and development program
	Organisational and problem-solving skills
	Seminars, training facilities, group meetings, journals and web sources
	In this way, the staff of the hotel such as front office staff could improve their organisational and problem-solving skills for better situational analysis
	12 months


Table 1: Action plan development
Considering the prior action plan, possible suggestions to the hotel staff of Marriott Cardiff have been provided. Besides, I should further follow these skill development action plans as well through which my future career development in future in the same or other placement areas would be possible, which would support my professional skill development as well. 
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The above study was focused on the student learning log development based on the placement in Marriott Cardiff hotel as a front office staff. In this way, key issues faced by the hotel during the placement became highlighted, which affected my self, vocational and academic learning from the placement. However, I have improved some key academic skills throughout the placement period based on which I became able to provide possible suggestions for the hotel by aligning with the skills that have been considered lost opportunities for me during the placement period. In this way, my future professional growth and development would be possible. 
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