Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened?  While at work in the salon, a lady passed out while having her nails done with my colleague.  Her head dropped onto the desk, and we could not get a response from her.




2.  Feelings – what were you thinking and feeling – firstly in shock then feelings of panic and worry took over, sort of like running on auto pilot instinct takes over I immediately phoned 999.  I was extremely worried for her and wanted her to be ok.



3. Evaluation – what was good or bad about the experience – in reflection I was pleased with the way I handled the situation. I think I acted professionally and accordingly.  The situation was bad for the client as she was embarrassed by what happened but luckily, she was ok after this episode and the paramedics arrived quickly to help her.



4.  Analysis – What sense can you make of the situation? What have you learned? – Later on that evening when I sat and reflected on the situation I came to the conclusion  that I could act accordingly and quick thinking when needed, I feel I took over the situation instructing my colleagues what to do while being instructed by the call handler.  This was also when I started to feel like I wanted to become a nurse as I want to continue helping people.



5. Conclusion – what else could you have done? – In reflection I don’t feel there was anything else I could have done in the situation I found myself in, I phoned 999 immediately and followed the call handler’s instructions quickly and precisely.





6. Action plan – If I must do the same thing again, what would I do differently? – if the this incident was to occur again at the salon  I would  immediately phone 999 again, instruct my colleague to lay the client in the recovery position and send another to the nearest defibrillator machine which I already know is close by in the next street to the salon.  I would not panic so much as I would remember how to act accordingly from my experience of it happening before.  I feel this particular incident has made me feel capable of acting quickly and accordingly again.


