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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction
Throughout this essay I will discuss and compare what resilience and stress is. The effects they both have on me whilst in my initial 6 months training and since being attested as a police constable. I will discuss the methods I have adapted to help me cope and manage these. The methods I will discuss include exercise, eating well and spending time with friends.
I will use Bortons “Model of Reflection” (Borton, 1970) to compare and reflect on the methods I used and their effectiveness short and long-term.
This model works in three stages, to start, “What?” and this will discuss the main issues which are resilience and stress. Second is “so what?”, and this will dive into the methods I have used and have work to help me deal with the main issues named previously. Finally, “now what?” and this can be seen as the most important stage of the model, as this is the part where my strategies will be compared and reflect on what worked more than others. 

“What?”
 Stress can have many definitions and interpretations and it can occur in any aspect of our lives, not just work. Stress can be defined by Selye (Selye, 1976) as the body's response to any demand and can include both mental and physical stress. It is also the way we react when put in a situation that makes us feel under pressure, it can usually happen when we do not feel we have control or are able to manage the situation we are in (MIND, 2023). 

During the six months of training school, I had to try and develop different ways of coping with new stresses and learning to cope with a large workload. It is important to have ways of managing this as you can become easily overwhelmed and this can have an impact on the work you are doing and the quality of it (Mind, 2023). 
Resilience is an important factor with coping and dealing with stress and it can be defined by Herrman et al (2011, p. 258-265) as “a positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity”.
As police officers face traumatic experiences through their career, due to the nature of the job, it is so important to build resilience and be able to avoid any consequences that come with lacking mental resistance. This could include Post-traumatic stress disorder (PTSD), depression, a study (Stevelink et al., 2020) shows that PTSD was reported by 3.9%, anxiety 8.5% and depression 9.8% of those partaking in the study. This study also shows us that in the last six months police employees that were exposed to traumatic experiences and incidents had a six times increase in PTSD, in comparison to those that had not.

Stress is a common occurrence with the job role, due to the different circumstances that are experienced and dealt with. I saw for myself during the six-month training school, stress was a regular occurrence, due to the large workload, pressure of exams and practical assessments.



“So what?”
Some ways that I found helped me manage the stress of a big workload included exercising regularly and improving my diet. Both of these mechanisms helped with mental clarity and in turn helped with coping with stress and this helped build resilience, by providing better ways of dealing with situations, as I am able to think better and more rationally. 

It is always difficult to find what works the best, as no one thing is going to work the same for everyone, it is also difficult to find something that works straight away. However, I found exercise helped me with dealing with the stress encountered during my training and helped me build resilience and manage my mental health much better than I would have previously.

Exercise and activities that I started and took part in that helped me the most included swimming, running and regular hiking with my partner. There are masses of academic studies and research that support the benefits that exercise has on the body and mind.
NHS (2021) research shows that physical exercise reduces the risk of stress as well as other major illnesses. To see the benefits the NHS suggests that the exercise must raise your heart rate and increase your breathing rate, from what they are at rest. The exercise and activities I took part in achieved this, and the positive impacts of exercise and reduction in stress levels were almost instantaneous. I took part in the above activities regularly every week, sometimes on my own and sometimes I was joined by a friend or my partner.
Jackson (2013) also explains that the benefits of feeling calmer can last from 40 to several hours after finishing exercise. It is also stressed within different research articles that exercise alone can only help so much and other factors should be taken into account when coping with stress.

I decided to make changes to my diet as my energy levels were low and I read (NHS, 2021b) that a healthier, more nutritious diet would help with increased energy levels and reduce stress levels (Schultchen et al., 2019). I did this by ensuring I bought nutritious ingredients such as raw vegetables, and less ultra-processed food so that I could cook meals from scratch. It can also be seen by Hecht et al (2022) that there is a correlation between ultra-processed foods and poor mental health. By cutting out ultra-processed foods, this has helped have a clearer mind and again resulting in less stress and being able to manage it more efficiently. 
I incorporated a healthy diet alongside cooking with friends which helped spending time with friends and talking to them about anything I was struggling with, this is also noted by NHS (2021b, 2022) as something that will help with dealing with stress. Talking to friends, stops problems building up and becoming worse, this helps relieve stress and allows me to have a clearer head and work on building resilience.

“Now what?”
To compare each of the methods I used to manage stress and build resilience, they all had different impacts on me. Exercise offered a quick stress reliever, mental clarity and helped keep stresses under control for a longer period of time. Finally, a healthy diet was not a quick fix and this helped with long term stresses and worked best paired with the other methods as results take longer to see. Overall, I believe for me, all three of these methods work perfectly when used together as they all offer stress relief and build resilience but help in different ways and offer short term and long-term benefits. These are all coping mechanisms that I will continue to use throughout my career as I have been able to see the benefits of them all on my physical and mental wellbeing.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
As a police officer I will encounter many incidents which will involve different forms of conflict. Due to this there are protocols, regulations and certain ways we must approach these situations to achieve the best possible outcomes.
Within this essay I will discuss an incident which occurred within my first week of my policing career. Within the incident I dealt with two conflicts due to the nature of the incident, which was a RTC, and I was scene guard. I will discuss the scenarios and theories surrounding my actions and how these impacted how the incidents were dealt with. I will also discuss social and legislative contexts as well as reflecting and critically evaluating the causes of conflict within policing interventions and communication models. The theories I will be using include Betari’s Box (College of Policing, 2020) as well as Gibbs model of reflection (Gibbs, 1988). I will look at active listening whilst dealing with incidents and using the LEAPS model, as well as the National Decision Model.

I will keep the details as succinct as possible and keep certain details to a minimum to comply with data protection regulations.

During a call to a RTC I encountered two incidents where I had to resolve conflict. First was a male driving through a coned off area, police had put in place, to get to the incident. The second was a family member of an injured party who was also trying to get into the scene to see them and see if they were ok. During the incidents I had to think fast on my feet and assess what would be the best option to resolve the conflicts I was confronted with.


Incident
I attended a call to an RTC which had resulted in a male going into cardiac arrest. Myself and my tutor were second to the scene with another officer who was first on scene dealing with another male who was also involved in the RTC. My tutor went straight to the male in cardiac arrest, and I attended to the female who was standing near the male in cardiac arrest, as it was important to try and establish what had happened and if there were any witnesses. The female was extremely distressed and she had witnessed the incident, as had her young children who were still in the car, and she was very concerned about them seeing the incident. I took the family further down the road away from the scene and consoled the young children as best I could. I knew an account needed to be taken from the female, however, it was more important to ensure the wellbeing of her young children and asked a colleague who had arrived on scene to take an account once the children had been picked up by their father.
Once I had done this, I noticed that the road had not yet been blocked off to stop vehicles entering the road from the roundabout. As I thought this was an important element of scene management, to enable emergency services to do their job without external interference (Arbon, Hayes and Woodman, 2011), I asked cars to turn around and stopped anyone else entering the road and people from gathering to try and see what had happened.

Shortly after the road had been blocked off with cones and a sign, a car came through the cones and directly towards me. I asked the car to stop as it was clear that cars were not to come through and there had been an incident. However, the car continued to drive into me, and he said out the window ‘I am coming down and you can’t stop me’. I refused to move from my position and asked him to pull over to the side of the road. He did pull over however, three adults exited the car and continued to barge past and shout at me to try and make their way down the road towards the incident. Initially I politely told them they needed to stop, and I would be able to talk to them and find out why they were trying to get onto the scene.
However, when they did not listen to me, I had to be sterner with them, I then told them to stop walking towards the scene and talk to me about why they needed to get up there. The male who drove at me then stopped and explained that his son was involved in the incident, and he needed to get to him. From this I explained that I understood what he was saying and the stress he must be under, however, he could not enter the scene and paramedics were attending to the injured parties. After this I found out the son was not an injured party but had witnessed the incident. I said to the man -who was still not happy I had stopped him- that he should try and call his son and ask him to meet him down away from the scene. This way they could see and speak to each other without compromising the incident scene.

The next conflict I was confronted with was a female who got to the scene a little bit later. She came towards me saying her dad was involved and that I needed to let her get to the scene. I empathised with the woman and understood how upset she must have been. At the initial time of talking to her I could not get confirmation on the condition of father and asked for a colleague to come and talk to her when the information was available. The women kept insisting on going up and seeing for herself as she did not think it was fair to wait at the end of the road. I explained that paramedics were on scene and doing everything they could, but also there were other people involved so she could not go and interrupt the scene. With this female, compared to the male previously, I found being more empathetic and softly spoken helped calm her and understand why I could not let her enter the scene.

Social and Legislative contexts- 
Powers used in both situations include The National Decision Model (NDM) when trying to rationalise what is the best action to take. The National Decision Model allows officers to deal with risk and understand powers and policies available to them (Bishop, 2015). The six key elements to the NDM include, Code of ethics, gathering of information and intelligence, assessing the threat and risk of strategies, powers and policies, options and contingencies and finally, taking action and reviewing what happened. 
When dealing with both of these situations I had to decide what would be the best compromise for family members of the injured party who were clearly very upset and using communication to calm down the male who drove through the cones.
Whilst the male in the first instance had committed an offence, “failing to stop for a police officer and assaulting a police officer”, using the NDM I did not feel it was right to take action on these due to the circumstances of the situation and I do not believe it would have been in the public interest. However, if the male had further failed to stop and the situation escalated then it may have become necessary to take action or request for other officers to assist me. 
It is also important to consider impact factors when deciding whether ‘use of force’ is proportionate and relative. An impact factor (College of Policing, 2020) to consider for this incident would be the male was much taller and bigger than me, there were also other people present who I believe were his family. In training school officers are taught the mnemonic JPLANE and this rules and assists all decisions that officers make. This stands for; ‘Justified’, ‘Proportionate’, ‘Legal’, ‘Accountable’, ‘Necessary’ and ‘Ethical’.
I was able to understand the actions of parties involved and there were no cultural, ethnicity or language barriers or issues for both incidents. They were both white, Welsh and of working class backgrounds.

Critical Reflection (Gibbs, 1988)
In this next part I am going to discuss causes of conflict, communication models and styles I adapted during the incident. I will look at LEAPS (College of Policing, 2023) and Betaris Box (Wall, 2019)

Verbal communication is a vital part of policing and can diffuse many situations, avoiding escalation and becoming potentially dangerous. Being assertive rather than aggressive, speaking clearly and explaining why you are taking certain action will all help when working on the front line (College of Policing, 2020).
I was able to use the communication model LEAPS (College of Policing, 2023) whilst communicating with both incidents and dealing with conflict. 
LEAPS is an mnemonic for; Listen, Empathy, Ask, Paraphrase and Summarise.
This meant I listened to those I was dealing with and what they were telling me, taking into account their emotions and feelings. I then had to use empathy to understand why they were acting and talking the way they were towards me, even if their actions were not proportionate, I needed to empathise and understand that people are not always rational when put in certain situations. Next, I had to ask questions and establish the facts and make sure my understanding of what they were saying was correct. Paraphrase is the next step, and I did this when speaking to all parties involved in the incidents and this was to make sure my understanding of what they were telling me was correct. Finally, summarise is the last part and this was to give those involved a short summarisation of the actions I took and would be taking going forward and why. It was also important to ensure that they were happy with what I was telling them and understood these actions.
Betari’s Box is an example of non-verbal communication (College of Policing, 2020), this could mean anything including eye contact, body language, facial expressions, anything that is telling to what their actions may be or intend to be. 
Betari’s Box is a model that can help us comprehend the effect that our own perspectives and conduct have on the disposition and conduct of individuals we are speaking with (Wall, 2019). Wall (2019) explains that police officers want to control the communication and the tone of it. To avoid conflict officers should set the tone of the conversation, this should be establishing trust and showing empathy. In turn, those involved should mirror the same tone, therefore, preventing conflict and building a rapport.
Jurczyk (2022) shows how Betari’s Box is a simple model and that our behaviours and attitudes ultimately impact those around us and those we engage with.
“My attitude affects my behaviour → my behaviour affects their attitude → their attitude affects their behaviour → their behaviour affects my attitude” (Jurczyk, 2022).

Causes of conflict within policing interventions:
Looking at causes of conflict I have to take into account whether my behaviour or actions impacted those involved actions towards me and again this can be seen in Betari’s Box as this explains how my attitudes and behaviours can impact others attitudes and behaviour and how this can lead to those involved getting stuck in a cycle of these behaviours repeating themselves.
It is also possible that the police presence on the scene heightened the emotions of those involved. This could have made them think the worst and this in turn could have impacted their behaviour towards me. There are so many possibilities for why conflict occurs and that is why we are taught these different models in training school, so that we are best prepared for the different situations we will come across.
It would be naive to believe that one model alone would manage conflict and that is why looking at different types is important and widens each officer's skill set.


Overall, by using these theories and communication methods, I was able to effectively take control of both the situations and prevent them from escalating. I found that the more I empathised with those involved the more they were willing to listen to me and take on board the advice I was giving to them (College of Policing, 2020). I am happy with the way that I handled both situations and it helped me understand the importance of good communications skills, both verbal and non-verbal. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction
In this essay I will be discussing and critically exploring an incident where I played a significant role with a victim and I will be reflecting on the actions I took and considerations I have taken going forward through the court process. I will discuss how I have investigated the incident, explore legislation and social issues as well as defining victims codes of practice and finally reflecting upon the investigative process.


I attended a call whereby a male had reported criminal damage to his car and assault. Upon looking at the handover, I could see that the subject had been arrested for dangerous driving and criminal damage. I attended the victims house to obtain a witness statement, in which the victim explained that he has been having issues with the subject, who lives in the flat above him. They share a communal garden and the victim stated the subject causes constant stress for him and he does not feel he can live his life without being in constant worry about what the subject might do.
The victim disclosed three separate incidents involving the subject, this included S.37 assault ABH, criminal damage times 2 and witnessed the dangerous driving. 
The victim explained that whilst in the joint communal garden the subject had approached the victim whilst he was hanging the washing out and pushed him multiple times until he fell backwards and onto the bench, which had caused bad bruising and pain to the victim. He has also explained how he suspected the scratches on his new car were by the subject and a neighbour had seen the subject next to the car right before the damage was seen by the victim. The last incident was also witnessed by the victim's brother who has also provided a detailed statement. They both stated that the subject had parked up behind the victims car stating he was going to tow it away and then started driving up and down the street with his car bonnet up, severely obstructing his view of the road.

The victim was able to provide a detailed statement and provided photos of both the assault injuries and the criminal damage. I explained to the victim the benefits of him providing the statement and also the possibility of providing a Victim Personal Statement should the case go to court, both the victim and witness initially did not like the idea of going to court, however, I explained the process and what it would entail and they then decided that they would go. I then explained what the Victim Personal Statement was and the victim was willing to provide one due to the impact the incidents have had on his day to day life, even though he was initially apprehensive due to the subject being his neighbour and the potential repercussions, 
After completing the statement from the victim, I conducted house to house to see if any neighbours had witnessed any of the incidents disclosed by the victim. House to house could provide important information and evidence which could help with any investigation and is a vital part of golden hour enquiries. 


National Decision Model
The national decision model again was used when making the decision to arrest the subject. Arrest was the best option due to the nature of his driving and the danger he was putting himself and others in. If the subject had not been arrested further problems could have occurred and other lives at risk if he continued to drive his vehicle. Also for the safety of the victim as he felt he was being targeted, the subject being in custody also gave me an opportunity to speak to the victim in their home and conduct house to house without any situations escalating.


Victims Code of Practice
In 2018 the Government introduced a new ‘victim strategy’, this included recommendations that were to be brought into procedural and operational practice (Home office 2018). This included changes they had asked for to victim services, as victims are the core of policing, therefore, deserve a high standard of service from criminal justice practitioners. 
All service providers who deal with victims of crime must adhere to the ‘Code of Practice for Victims of Crime in England and Wales’ (Ministry of Justice, 2021). The police will mostly use this procedural standard when interacting with victims. It outlines 12 rights that each victim is entitled to. For the purpose of conciseness, we won't go into detail about each of these rights, but they include things like the right to understand and be understood (where linguistic barriers are a factor) and the right to be referred to victim services.  
Codes specifically for this case include Victim Personal Statement (VPS) and the potential for Special Measures.

Finally, officers have responsibilities to make regular contact with the victim to update them  on the case, and on their journey through the CJS. The standard level of victim contact is to  give an update every five days, but if the victim is eligible for enhanced service, then they  are entitled to daily updates from the officer in case. This is where the service often lets itself  down as my experience is that officers often forget to do these updates on top of their other  duties.

Cultural issues- there have been no cultural issues with the victim but the victim has mentioned drug use by subject, and other witnesses and multiple residents in the street also state the subject has a problem with drug use. I however, have not yet had contact with the subject, but if I do then this could be a cultural issue that could impact the subject and how he would act if he were not on drugs.

Social Issues include the fact the victim and subject are neighbours and there is a concern this could cause further issues. The victim wanted to be referred to support agencies as he had back surgery and struggles to get around, he also has concerns he would not be able to protect himself if the subject was to approach him again. Due to this I completed a Public Protection Notice and this was submitted to see if any support can be provided to the victim and even housing agencies to see what support they could offer given the circumstances.

Victims are entitled to receive updates about the case. Officers have a responsibility to provide these updates every five days if they have standard services and updates everyday if they have enhanced services. 

Policing Values
These are guidelines for police decision making and built from the Code of Ethics and the nine principles of policing. These include:

Authority, respect and courtesy which had big importance to me, as the victim had gone through a traumatic event and it was important to me that he felt I had respected him and listened to him and was taking action.

Duties and responsibilities which ensures we take accountability and responsibility for our policing actions and I used the NDM to help my decisions alongside the Code of Ethics. I have a responsibility to make sure all decisions are made correctly and all investigative work is done correctly to ensure the progress of this case.

Honesty and Openness in which I had to explain that due to the offender being in custody 24 hours it meant he would be able to return to his flat whilst the case is ongoing. I urged the victim to stay with family whilst the case was ongoing, to prevent any further incident between the pair. I also had to be honest about the fact it may be difficult to prosecute for the assault as there were no witnesses or CCTV, however, we would do what we could and he understood.

Integrity and Selflessness which are the main principles that dictate our actions and underpin everything we do as police officers. This means that we treat every call the same and do not treat any call any less important than another. 

Overall, I think I have dealt with the case well and am happy with how it is progressing.
This case is ongoing, and I am happy with how I have dealt with it so far. I have built a good rapport with both victim and witness and I am certain they feel I have provided the support they require thus far. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Within this essay I will discuss decision making, discretion, conducting investigations and criminal justice.
I will critically assess my role within the investigation and reflect upon what I did and what happened. For the reflection I will use the National Decision Model and Code of Ethics to explain my actions and decision making throughout the investigation. Finally, I will critically review my responsibilities regarding CPIA when conducting my investigation.
The incident I will be discussing is a report of harassment, however, upon investigation, the offence was in fact public order. I will explain my actions I took throughout the process of the investigation, and I will explain why I think the actions I took were the best course of action for this incident.

Incident
An incident that I investigated and dealt with was initially a report of harassment and this incident involved a male who I have seen on multiple occasions, due to ongoing issues with multiple neighbours. He had made a report regarding a neighbour shouting abuse towards his house whilst he was in his kitchen. The male had arranged an appointment to speak to an officer in the police station so was an appointment rather than a live call. I spoke to the male and took a negative pocket notebook account from him and established what had happened and what the male would like and hope the outcome to be. Upon talking with the male it was not clear whether what he heard the suspect say was directly aimed at him. However, he felt that it was, meaning I had to investigate further. The male explained what the suspect had said and although the suspect never named him or pointed at him or even looked at him he still felt alarmed and distressed by what was said.
I was able to watch CCTV that captured the incident which showed the suspect walking past his house and speaking to their friend making comments but as the victim said, the suspect never made it clear who they were referring to. Comments that were made included ‘he’s a paedo’ and ‘it’s disgusting all those cameras’
However, the suspect had still committed a public order offence S5 

“A person is guilty of an offence if he—
uses threatening or abusive words or behaviour, or disorderly behaviour, or displays any writing, sign or other visible representation which is threatening or abusive, within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby”. (Public Order Act 1986)


Once I finished accessing the CCTV and informing the victim that it was a different offence, he asked what his options would be in relation to the offender. I explained that arrest would be an option, but voluntary attendance would be more likely, as the incident had not happened recently so the necessity was not essentially there for arrest. I explained there are also other options including a community resolution or he did not have to take formal police action. I explained what all of these meant and, on this occasion, did not wish for formal action to be taken against the subject but wanted them to be spoken to by the police to let them know the impacts of their actions and that they are to not do it again. 

National Decision Model
NDM
I made my decision based on the National Decision Model and my discretion. The National Decision Model is the leading dynamic model created and advanced by the College of Policing (COP, 2014). It was created to standardise all police judgements uniformly, this does not guarantee subjects immunity from their actions, however, officers use the NDM in good faith.
The NDM is split into six sections which include; code of ethics, which is used throughout all sections of the NDM, ‘gather information and intelligence’, ‘assess threat and risk, developing a working strategy’, ‘consider powers and policy’, ‘identify options and contingencies’ and finally ‘take action and review’.
Gathering information and intelligence is the first stage and this started as soon as I was booked in for the appointment with the victim. This meant doing some checks on both the victim and the potential subject through Niche, this allowed me to see if there were any previous incidents between the parties and if there were any concerns.
Following this I had the appointment with the victim as mentioned previously, where I gathered all the information I could and this would allow me to then assess the threat and risk to the victim, which I believed to be low. The working strategy was to get all the facts and review the CCTV for me to assess and discuss what would be the best option for the victim going forward. 
The powers and policies available to me are as mentioned previously, arrest, voluntary attendance, community resolution or no police action. This leads to options and contingencies which are determined by powers and policies available to us

Due to the victims wishes, the action I took for this case involved speaking to the victim and not pursuing formal police action. I spoke to the suspect and informed them of the circumstances of what they had done, and that action could have been taken and will potentially be taken if it happens again. They initially did not understand that what they had shouted amounted to an offence, and they believed they could voice their opinion in the street if they wanted to. I explained to them that they can have an opinion, however, because they shouted in the street and what they were potentially accusing, this caused the victim alarm and distress. Therefore, this amounted to an offence and the victim was upset that his children heard what had been shouted towards him, also making the victim feel uncomfortable if he left his house.

Part of taking action within the NDM is to review these actions, and I believe this method of dealing with the incident was the best course of action as it would not be in the public interest to escalate the situation. Also, the suspect is a single parent and would not be fair to the child or proportionate if the suspect was to be arrested or further action taken against them on this occasion. I did consider a community resolution, however, upon speaking to the suspect it was clear that they would not admit the offence as they only believed they were sharing their opinion to their friend in the street. 
Not only this, but this is what the victim wanted and supported, therefore, the best outcome for all parties involved. Police discretion must be consistent and align with the Code of Ethics (Goldstein 1963), it explains that even though the offence has been committed, police own judgement is used as to whether it is the best plan of action. The decision I made was supported by my tutor and sergeant.

The suspect expressed their side of what had happened and how they are uncomfortable with the victim having CCTV outside their address. However, I explained that I had viewed the CCTV outside the victims home and it captures only the victims garden and the road directly in front. The victim is allowed to have this, and I explained that as long as the cameras do not point into anyone’s property or watch anyone, then they are allowed to have them up.  


Criminal prosecution Investigation Act (CPIA)
The Criminal Procedure and Investigations Act (1996) applies to all those involved in the criminal justice system. This includes police officers to the Crown Prosecution Service (CPS), magistrates and defence barristers. For police officers, it is an act that sets out procedures and protocols regarding the management and disclosure of information established throughout an investigation. This includes all information gathered by an officer, whether the offence is summary, indictable or either way. Within the act, there are different categories of information, this includes; evidence, unused material and non-relevant material (CPS 2022).
Evidence - this is any information used as exhibits by the prosecution. This would include witness statements, forensic exhibits and digital exhibits such as CCTV or body-worn video.
 Unused material is any further material that is not being used as evidence. This would include items such as NICHE occurrence enquiry logs, and custody records, or statements that have  been decided have evidential value. 
Finally, non-relevant material is information which has  been obtained as part of the investigation but not relevant to it.
The protocols by which the information must go through is dictated by the CPIA and this is the ‘disclosure’ process. This is whereby the prosecution shares all the information with the defence team. Disclosure is a vital part of having a fair trial within the UK. A whole case can be thrown into jeopardy if disclosure criteria are not fully met.
Within the CPIA there are codes of practice and these include lots of responsibilities for officers in charge (Ministry of Justice 2015), for example for this incident I look at codes 4.1, 4.4 and 5.1.
Recording of Information 
4.1 (Ministry of Justice 2015) is any material which may be relevant to the investigation and consists of information not recorded in any form, the officer in charge (OIC) of the investigation must ensure that it is recorded in a durable or retrievable form (this could be writing, video, audio, or on a computer disk). For the case I was investigating, I took a pocket notebook account from the victim and this was signed by him and uploaded to the occurrence. I also obtained the CCTV footage by sending a link for the victim to upload to our system and it was linked to the occurrence.
4.4 (Ministry of Justice 2015) explains ‘where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time. This includes, for example, information obtained in house-to-house enquiries’. Again for my investigation I took the pocket notebook at the time of the appointment not after the fact.
Retention of Material
5.1 (Ministry of Justice 2015) explains that the investigator, myself, must retain all material obtained within a criminal investigation which could be or become relevant to the investigation. ‘Material may be photographed, video-recorded, captured digitally or otherwise retained in the form of a copy rather than the original at any time, if the original is perishable; the original was supplied to the investigator rather than generated by him and is to be returned to its owner; or the retention of a copy rather than the original is reasonable in all the circumstances’. As mentioned previously, for my investigation the victim uploaded a copy of the CCTV by link which I sent to him and this got uploaded to our system and linked to his occurrence for this investigation.

This particular case is not going to the CPS due to the offence and the outcome. However, the processes had to be kept in mind throughout the whole investigation as it was never a given about what the outcome would be or what could have been disclosed by the victim. 

To conclude, I believe my involvement within the incident was positive. No formal action was taken against the subject which I believe was the correct outcome and the victim felt heard and understood by police and appreciated we listened to his concerns and did not escalate the situation, dealing with it proportionately. It was very interesting reviewing my  involvement and seeing how important the NDM plays in all types of incidents I deal with. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved.














CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin




Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: Hannah Nolan

Date: 14/10/2023
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





