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	                         LESSON TITLE:


	Tier 1 – Witness Interviewing


	GROUP/CLASS:


	Initial Learning 

(PCDA/DHEP students)
	DURATION OF 
LESSON:


	 1 Day


	LESSION AIM:


	Day 1 – Students to gain an understanding of the interviewing model


	OBJECTIVES: By the end of the lesson learners will be able to:


	ASSESSMENT ACTIVITIES
(linked to  objectives)



	1. State why PACE was introduced
2. Explain the stages of the PEACE model

3. Explain the different questioning techniques
4. Demonstrate the ability to record a free narrative

5. Demonstrate using the spider graph 
	Objective 1: Activity 1
Objective 2: Q&A
Objective 3: Q&A
Objective 4: Activity 2
Objective 5: Activity 3


	COLLEGE OF POLICING LEARNING OUTCOMES


	Explain and take into account specific considerations when interviewing victims/witnesses

8.1 Additional support for vulnerable, intimidated, significant witnesses etc.

8.2 Types of witness statements

8.3 Victims Code of Practice

8.4 Achieving best evidence when interviewing victims and witnesses

8.5 Visually recorded interviews

8.6 Importance of informing victims of restorative justice in accordance with the Victims Code of Practice

8.7 Victim personal statements


	Timing
	Session Content


	Resources

	
	Trainer Activities 

(including any specific questions asked e.g. for assessment purposes)


	Learner Activities

(including objectives met)
	

	0-5
mins
	Maslow – learners needs. Deck clearing-any issues to resolve?

Gestalt - verbal outline of aims and objectives.
	· Listening 
· Asking and answering questions

· Discussing


	Lesson plan.

Computer system with projector to facilitate delivery.

PowerPoint 

PPT Slide 1

	5-10
mins
	Before showing PPT slide 2, trainer to ask:

QTS:

Q. What is a witness? Discuss.
Trainer to display PPT slide 2 showing Oxford Dictionary definition.

	· Listening 

· Asking and answering questions

· Discussing


	PPT slide 2



	10-15
mins
	Trainer to emphasise why a witness is so important in investigations.
	· Listening 

· Asking and answering questions

· Discussing
	PPT slide 3

	15-35
mins
	(PACE - Students given this as research homework prior to session)
Activity 1:

Trainer to split students into 4 groups. Ask each group to discuss own research about why PACE was introduced. 

Trainer to use PPT slides 4 & 5 to help de-brief the task.

	Activity 1:
In groups, students to discuss own research about why PACE was introduced. 
Each group to summarise individual research findings and discuss with other groups.

· Listening 

· Asking and answering questions
· Discussing
Objective 1

	PPT slides 4 & 5

Flip chart Paper

Pens

Witness Research Project Handout (given prior the lesson)

	35-40
mins
	Trainer to display PEACE model to class and briefly discuss the process. 

Handout ‘PEACE Model’ to be given to students. 

Each stage will be explored in more depth throughout the session.

	· Listening 

· Asking and answering questions
· Discussing
Objective 2

	PPT slides 6 & 7
Handout ‘PEACE Model’

	40-60
mins


	Trainer to use PPT slide 8 to explain the importance of planning and preparing for an interview. 
Board blast 1:  
Before showing PPT slides 9 & 10, trainer to ask:

You have a witness who you are going to interview.      Q. What would you like to know about the witness?     Q. How will we get this information? 

Trainer to record student answers on white board and use PPT slides 9 & 10 to help facilitate discussion.

	Board blast 1:  
· Listening 

· Asking and answering questions
· Discussing
	PPT slides 8-10
White board
Pens

	60-65
mins
	Trainer to explain that as an interviewer, students are expected to consider a number of activities and practical considerations which may help them understand the circumstances of the offence and to achieve the best interview from the interviewee. 
Board blast 2:
Q. What activities/ considerations would you make as an interviewer in order to gain the best interview from the interviewee? 

Trainer to record answers on white board and use PPT slide 11 to de-brief. 

	· Listening 

· Asking and answering questions
· Discussing
Board blast 2:

· Listening 

· Asking and answering questions
· Discussing


	PPT slide 11
White board
Pens

	65-70
mins
	Trainer to explain what a written interview plan is and the importance of having a written plan
	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 12

	70-75
mins
	Active listening

QTS:

Q. do you know what active listening is? 
If so, discuss with the group. 
If not, explain active listening and its importance using PPT slide 13.  
	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 13

	75-80
mins
	Trainer to use notes on PPT slide 14 to explain the GRRR phase and the importance of this phase for planning and preparation. 


	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 14


	Break (approx. 20 mins)

	100-105
mins
	Trainer to use PPT slide 15 to give an overview of what the account phase entails


	· Listening 

· Asking and answering questions
· Discussing
	PPT slide 15 

	105-110
mins
	QTS:

Q. Why do you think your ability to construct questions is important for interviewing? 

Trainer to use the 4 points on PPT slide 16 to debrief discussion.

	· Listening 

· Asking and answering questions
· Discussing
	PPT slide 16


	110-120
mins
	QTS:

Q. Why do you think we need a detailed opening account of the incident? Discuss. 
Q. How should we form the opening question?
Trainer to discuss TED & 5WH’s with students, using PPT slides 17 – 20 to highlight the qualities of good questioning. 


	· Listening 

· Asking and answering questions
· Discussing

	PPT slide 17 - 20
Questioning Handout (Cone System)

	120-125
mins
	Before showing PPT slide 21, trainer to ask:

QTS:

Q. How do you actively listen to a person? 
Trainer to de-brief using PPT slide 21.
	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 21


	125-130
mins
	Trainer to use PPT slide 22 to explain forced, multiple and misleading questions. Discuss.

Trainer to give students an example for each. 
QTS:

Q. Can you think of an example of a forced, multiple and misleading question? 


	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 22

	130-135
mins
	Trainer to use PPT slide 23 to help explain what a hypothetical question is.  Discuss.

Trainer to give students an example of a hypothetical question.
QTS:

Q. Can you think of an example of a hypothetical question? 

 
	· Listening 

· Asking and answering questions
· Discussing

Objective 3

	PPT slide 23

	135-140

mins
	Trainer to ask 1 student to give an account of a particular morning, journey to work, shopping trip etc. Trainer to demonstrate how to record the student’s account on the white board using note-taker system and identify topics.
	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 24 

White board
Pens

	140-150

mins
	Activity 2:

Trainer to play each incident to the class. 
Trainer to tell students to write down what is being said. 

After each incident, trainer to board blast the notes/points students have recorded.  

Q. What differences are there? Discuss. 

Q. How did you record the notes? Discuss. 
Trainer to de-brief exercise by asking students how they found the exercise.

	Activity 2:
Students to listen to each incident and write down what they have been told. 

· Listening 

· Asking and answering questions
· Discussing

Objective 4

	PPT slides 25 & 26
Paper

Pens

	150-155
mins
	Trainer to show PPT slide 27 and discuss PLATE. Trainer to ask:

QTS:

Q.  What benefit could PLATE have on your interview?
Provide students with PLATE Handout
	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 27
PLATE Handout

	155-170
mins
	Trainer to use PPT slides 28 - 34 to talk students though the use of a spider graph. 

Explain free narrative to students using slide 31 & 32 to aide spider graph. 

Trainer to discuss the benefits of the system.

QTS:

Q. What are your thoughts a spider graph. 

Q. Did you use this system when you listened to the narrative?


	· Listening 

· Asking and answering questions
· Discussing

· Listening 

· Asking and answering questions
· Discussing


	PPT slide 28-34

	170-175
mins
	Any questions so far?

	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 35

	Lunch (approx. 1 hour)

	235-295

mins
	Activity 3:  Trainer to split class into pairs. 

Following the activity, trainer to de-brief by asking:

QTS:

Q. How did you find the exercise? 

Q. Did you find it difficult?

Q. Was this system easier than the when you recorded a free narrative earlier?


	Activity 3:  In their pairs, students to take turns to be the interviewer.  

Interviewer to ask their partner about their journey to work and write a free narrative, using the spider graph to obtain and record as much information as possible.

Switch roles. 

· Listening 

· Asking and answering questions
· Discussing

Objective 5

	Flip chart paper

Pens

	295-310
mins


	QTS:
Q. How would you consider ending the interview?
Trainer to explain that the closure should be planned and structured so that it does not end abruptly. 


	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 36

	Break (approx. 15 mins

	325-335
mins
	Trainer to explain that as an interviewer, you need to evaluate what has been said. 
QTS:

Q. What actions do you think may come out of an interview? Discuss.
Q. How does the interview fit in with the rest of the investigation? Discuss.

	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 37


	335-340
mins
	Trainer to talk students through the evaluation process. 
QTS:

Q. Thinking about the spider graph that they completed earlier with their partner, what actions, if any, would you consider? 

Q. How do you think this will affect the interviewer’s performance? 

	· Listening 

· Asking and answering questions
· Discussing


	PPT slide 38

	340-345
mins
	Any questions?
	· Listening 

· Asking and answering questions
· Discussing
	PPT slide 39


	EVALUATION OF LESSON:



	


 
Version 1.0
South Wales Police & Gwent Police March 2019 

 
Version 1.0
South Wales Police & Gwent Police March 2019 

 
Version 1.0
South Wales Police & Gwent Police March 2019 


