LCHS4005 – Week 5 Communication


Scenario 1 
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As a newly qualified social worker, Jane has arrived at an incident involving a domestic violence incident, three young children and one teenager are in the property, a man has been arrested by police and the mother of the children is being treated by ambulance staff at the scene. 
Who should Jane talk to first? (select one)
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Why have you made this choice? 


What aspect of communication would be most important to consider in this situation? 
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Scenario 2 
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Tony is a newly qualified nurse working in a minor injuries unit. A patient has attended the clinic with his father, due to a cut to the palm of their hand and has been given two stitches to secure the wound. The patient has moderate learning disabilities and is not able to read the leaflet that is usually given to patients. Tony has been asked to explain the process of caring for a set of stitches that have been used to close a cut on the hand of a patient. 
Who should Tony speak to first?
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Why have you made this choice?

Which type of communication would be most useful in this situation?
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O The police officers

O The ambulance staff

O The mother of the children
O The children

O The neighbours

O The man arrested by police
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[ Eye-contact

O Body Language

O Tone of Voice

O Empathy

[ Grammatically correct notes
O written

O Video

O Email
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A nurse could be called upon to care for someone whose communication is severely impaired by
their illness or disability, to calm anious relatives and put them at their case, o explain complex
health conditions to people who may have little understanding of such matters, and to share
information with a wide range of professionals from other disciplines. Again, these all involve a
high level of communication skills
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O A more senior nurse
[ The patient
[ The father of the patient

O A social worker
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O Verbal

O Non-verbal
O Visual

O written

O Electronic
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A social worker regularly has to deal with conflict, discuss sensitive issues and form
empowering relationships that avoid dependency creation (Thompson, 20162). He or she will
need to be able to remain professional and yet engage with people in ways that make them fecl
comfortable and from which trust and effective working relationships can develop. These all
involve 2 high level of communication skills




