Student Counsellor Observation Skill Sheet
Student Counsellor Name: _____________________
Date: _____________________
Observer Name: _____________________
Session Focus: _____________________

	Foundational Skill 
	Present 
	Areas for development 

	Grounding and Presence
Self-regulation and session readiness 
Client-focused grounding practices

	
	

	Active Listening
Engaged listening
Paraphrasing and reflecting content
Reflecting feelings

	
	

	Communicating Clearly
Use of accessible language
Sensitive and appropriate communication

	
	

	Counselling Contract & Confidentiality
Establishing a clear contract with the client
Explaining confidentiality and boundaries

	
	

	Present-Moment Awareness
Helping the client “arrive” at the beginning of the session
Nurturing mindfulness (e.g., focusing on emotions and bodily sensations)

	
	

	Concreteness
Encouraging specificity in the client’s thoughts and emotions

	
	

	Use of Questions
Encouraging exploration with open-ended questions
Inappropriate use of closed questions?
Rescuing or solution-focused? 

	
	

	Congruence (Genuineness and Warmth)
Being genuine and transparent (Congruence)
Demonstrating warmth and care

	
	

	Empathy and Unconditional Positive Regard
Showing empathy to understand the client’s emotional experience
Offering unconditional positive regard (complete acceptance)

	
	

	Non-Verbal Communication & Silence
Reading non-verbal cues (e.g., posture, facial expressions)
Using silence effectively as a therapeutic tool

	
	

	
Additional Listening Skills 
Effective use of voice (modulation to create a calm atmosphere)
Focusing the client on specific thoughts, emotions, or experiences
Immediacy (addressing what’s happening in the relationship “in the moment”)
Mirroring (reflecting non-verbal behaviour to build rapport)
Managing silence (giving space for reflection)
Pacing (adjusting session pace based on client needs)
Summarising (clarifying key themes shared by the client)

	
	



Feedback and Development Areas

Strengths Observed:





Areas for Skill Development:




Personal Development Suggestions (Lecturers only to complete):



