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Introduction to health and social care, component 2 
Case study Mr. Ahmed 
Introduction 
Mr. Ahmed is a 68 year old man who has recently been discharged from the hospital he is being treated for stroke .he lives with his wife in a ground floor flat and receives support from a domiciliary care agency three times daily to assist with personal care ,medication administration, and meal preparation.mr Ahmed first language is Bengali he understands little bit of English but struggles with complex conversations .his wife speaks fluent English and often communicates with the care team on his behalf .the multidisciplinary team also includes his gp. ,a district nurse who visits twice weekly to monitor his blood pressure and wound care ,and a speech and language therapist who provides sessions to improve his communication and swallowing .recently concerns were raised about a missed home visit by the care agency ,which resulted in Mr. Ahmed not receiving his prescribed medication on time .
A 68‑year‑old man is typically in the later stage of adulthood, often bringing with him a lifetime of experiences, skills, and personal history. At this age, many individuals have transitioned into retirement or are considering reducing their workload, allowing more time for hobbies, family, and personal interests. He may have established routines, strong values, and a clear sense of identity shaped by decades of work, relationships, and community involvement.
Physically, a man of this age may experience natural age‑related changes such as reduced mobility, slower recovery times, or the need for regular health monitoring. However, many remain active, independent, and engaged in daily life. Socially, he may value meaningful connections—whether with family, friends, or community groups—and may appreciate opportunities to stay involved and maintain a sense of purpose.

Effective communication
It is very important that Mr. Ahmed receives full communication in care because Mr. Ahmed ,English is not his first language he struggles to understand they should be a interpreter arranged so it is easy for Mr. Ahmed to communicate by his self and understand everything by his self .Mr. Ahmed is from different culture it is very important that he understands everything with visual aids such as graphs images videos ,or physical objects to improve communication and understanding for Mr. Ahmed to make sure he is receiving the right care .is it very important that Mr. Ahmed
 doesn't have any difficulty or misunderstanding or blockage caused by people speaking different languages wrong communication often leads to misunderstandings ,or medical interactions .
Ringberg, Torsten V.; Luna, David; Reihlen, Markus; Peracchio, Laura A.
London, England: SAGE Publications; International journal of cross-cultural management: CCM, 2010-04, Vol.10 (
Effective communication is the ability to share information in a way that is clear, accurate, respectful, and understood by everyone involved. It’s not just about talking — it’s about making sure the message is delivered and received as intended.
Good communication strengthens relationships, reduces misunderstandings, and helps people work together smoothly.
Administrative skills & record keeping 
Record  keeping is core part of administration its about collecting storing organizing  and maintain information so it can be retrieved  easily and accurately  .make sure the information is all up to date also  protected from loss damage or unauthorized  data ,patient notes ,care plans ,medication records ,incident reports ,It is very important to have the right documentation ensure patient safety, clear records help healthcare teams understand patient history and treatment .proper documentation is essential for legal  and regulatory compliance .detailed records facilitate smooth patient handover .accurate data supports research and service improvement, good documentation is better patient care .
Poor record keeping can lead to patient harm; inaccurate or missing information can cause misdiagnosis, wrong treatment, or delayed care; incorrect medication records can lead to overdoses, underdoses, or adverse reactions. Inadequate documentation can compromise legal cases and lead to professional consequences. Poor records can disrupt patient care. Inaccurate data can hinder service planning, audit, and improvement. poor record keeping increases risk of harm and trouble. 
2; Oxford University Press; A Dictionary of Dentistry, 2018
 A United Kingdom Act of Parliament that provides a legal basis for the privacy and protection...

Collaborative working `
Improves patient outcomes coordinated care leads to better treatment and recovery, teams share information and expertise, reducing errors, shared recourses and expertise reduce duplication and waste, joint working tackles complex patient needs and social issues. Collaboration drives innovation and best practice, better care, efficiency, and outcomes.
Shared care plans are joint plans created with input from all relevant agencies ,gps,social workers, hospitals, they outline patient needs, goals and care approaches.
Teams communicate regularly meeting shared records, phone updates sharing patient information and updates, coordinate care and referrals, address concerns or changes, review progress and adjust plans.
Multi agency collaboration can be challenging, but there are strategies to overcome these hurdles regular meetings and joint training can align goals and understanding, clear protocols, shared language, and regular updates help, secure shared systems and clear data protocols can improve information flow. Joint planning and resource sharing can mitigate these challenges. Face to face meetings and joint activities foster trust ,define and agree on roles responsibilities ,and outcomes ,strong leadership drives collaboration and problem solving.
Collaboration works means when too or more people work together work as team partnership working towards the same goal ,
Why collaboration matters better outcomes ,more ideas ,fewer mistakes ,aviod duplication and saves time ,trust grows when people work together ,collaboration is essential in 
Conclusion 
Effective communication is the backbone of practice and multi-agency collaboration, ensures patient safety and care, facilitates teamwork and collaboration, reduces errors and misunderstandings, supports informed decision making, builds trust and relationships.
Accurate record keeping ensures continuity of care and legal compliance ,effective communication ,clear concise writing and verbal communication ,time management ,prioritizing tasks and managing time efficiently ,collaboration tools, using shared systems and protocols to facilitate teamwork .
To improve better admin skills standardize reports and record to save time focus on critical information and tasks ,use tools like to do list or apps ,verify accuracy and completeness, use simple language and avoid jargon.
Reflect on lessons learnt from Mr. Ahmed case study ,importance of thorough patient assessment ensuring all factors are considered ,effective communication clear information sharing with patient and teams to ensure Mr. Ahmed understands everything to make sure he can communicate in his language and he receives the right care for his self and understands everything for his care ,respect their backgrounds and cultures and value them share information with them and consider their views hear them out and respond thoughtfully .

Mr Ahmed is receiving full support from the care agency daily three times a day to help assist with personal care daily he lives with his wife on ground floor which is easy access to help them receive the support ,to give him his medications and prepare meals on daily basis for Mr. Ahmed because his first language is Bengali it's hard for him to communicate and understand English and he struggles with conversations he should have interpreter to help support him to understand  his wife always supports and speaks behalf him  with the care team to make sure he gets the right support from the care team a district nurse who visits him twice weekly who monitors all his observations and wound care who helps him improve his communication Mr. Ahmed has missed a home visit by the care agency due to the missed visit Mr. Ahmed did not receive his prescribed medication on time he has missed his medication and not been receiving the medication he should be taking .it is very important that u communicate in care so u could receive the right care for you .when a patient can not communicate properly  its hard for them to receive all the support they need Mr. Ahmed needs help with his meals medication and other things around the house ,he lives on the ground floor he needs easy access at all times because the care workers visit him daily 3 times a day  and needs to be seen and  rearrange and been seen immediately 
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