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This essay will be a critique based on a therapy session between a client and counsellor.  It will focus on the counsellor’s skills using the person-centred approach by Carl Rogers.  Carl Rogers pioneered the area of therapeutic psychological study and developed the person-centred approach to psychotherapy as well as the idea of unconditional positive regard.  Rogers (1957) believed unconditional positive regard entails treating the client as an individual and granting him or her the freedom to feel and experience as they like and said it to be essential for a therapist/counsellor to portray this towards a client.  Unconditional positive regard was a core condition set by Rogers and was one out of three.  To be an excellent therapist, the second core Rogers believed was needed was empathy.  Rogers (1974) stated empathy entails penetrating the other person's private realm of perception and fully settling in.  It entails paying close attention to the other person's meanings, as well as to any emotions they may be going through, such as fear, fury, tenderness, perplexity, or anything else.  It entails briefly entering one’s life, navigating it carefully and without passing judgement, perceiving meanings of which they are hardly aware, but avoiding the potentially dangerous task of unearthing feelings of which they are completely oblivious.  Finally, the third core is congruence.  In the therapy interaction these days, we could say that the therapist is mindfully genuine, emphasising sincerity or authenticity as well as present-day personal awareness.  (Kolden, Klein, Wang and Austin 2011) The aim is to demonstrate how the counsellor has portrayed these conditions between them and the client by analysing and observing the video. 
The counsellor starts by introducing herself then asking the clients name and where she has travelled from, engaging a personal interest with the client from the start.  First impressions are crucial in a therapy course, and the councillor engaging a personal interest inspires the client to delve further, fortifies the therapeutic bond, and increases the probability of a successful course of therapy.  (Sutton, 2017) The client was sat anxiously, and they appeared to be very nervous especially as the counsellor asked why they were beginning therapy.  The client begins to say a little about her life story before addressing the reason she was there as the councillor would get a better insight and understanding of the situation.  The counsellor would have made the client felt more at ease by asking a background question of herself first rather than getting straight to the point of why she was there.  The counsellor was leant forward in her chair with her arms lightly folded on her lap, and although it appeared as though she was listening by nodding her head the body language was quite closed off which could portray to the client that the counsellor was uninterested.  Being aware of how our bodies, posture, holding, and gestures communicate just as much as words, may offer up a lot of possibilities for working with clients.  (Woodley, 2019) However the councillor was giving great eye contact with the client which is extremely important as Chong et al (2020) believes that in social communication, maintaining eye contact is crucial for several reasons, including establishing and recognising partner relationships and expressing attention and attentiveness. 
The client off loaded to the councillor about her struggles on everyday life, focusing on the work load she must complete for university, whilst being a Mum to four children and working a full-time job.  The councillor understood what the client was saying and was asking open questions to the client throughout the therapy session, which allowed the client to express herself more by having to answer in depth rather than a simple yes or no response.  Counsellors can communicate feelings and ideas that the client might not otherwise explore by using open-ended questions.  (Holmes, 2023) The counsellor showed a great deal of empathy towards the client during this time.  When the counsellor demonstrates empathy, they can provide a more detached interpretation of the client's story, which allows them to see the issue from a more analytical or positive perspective.  (Kuntze, Molen and Born, 2009) The counsellor displayed a genuine sense of care towards the client by listening deeply to the client, demonstrating a real sense of compassion.  The way something is said matters just as much as the words that are delivered.  This final principle is particularly important in the context of counselling since clients frequently struggle to find the perfect words to describe how they truly feel.  Under these conditions, nonverbal clues that go along with the words might occasionally speak louder than words.  In therapy, listening and attending are therefore always complementary abilities.  Though it is sometimes undervalued, active listening is arguably the most effective communication technique used by counsellors.  Most people consider listening to be a passive ability rather than an active one, so you might be shocked to learn how much work it takes to become proficient in listening.  (Hough, 2006) Its essential that the counsellor carefully checks that they comprehend with the client while also expressing their attention in what they are saying both orally and nonverbally.  (Ernstmeyer and Christman, 2022)

Overall, it is believed that the counsellor showed a true understanding of the core conditions throughout the session.  The client’s body language seemed more at ease as the session was progressing which demonstrated the client felt safe.  This could portray the client trusted the counsellor and was satisfied with the outcome.  Toby (2015) argues that one crucial nonverbal clue to be aware of is smiling.  There are two kinds of smiles: sincere grins and artificial smiles.  A phoney smile merely employs the mouth, whereas a real smile uses the entire face.  A sincere grin conveys happiness and a sense of enjoyment for the individuals.  The client was demonstrating a clear genuine smile as the session was ending which indicates an overall success of the session.  In all facets of nursing or health care practises, communication is an essential component.  Furthermore, the nursing process, as a scientific approach to nursing practise and implementation, is accomplished through conversation, an interpersonal setting, and the application of verbal communication abilities.  (Kourkouta and Papathanasiou, 2014) Indra (2018) suggests that developing effective strategies to repair or prevent communication breakdowns is a key component of improving verbal communication skills.  Additionally, patient-friendly language should be encouraged, and health care professionals should become familiar with the language (euphemisms and colloquialisms) that patients frequently use.  It is essential to have exceptional communication skills within the health care sector. 
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