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INTRODUCTION
The following report is about a 26 bedded care home located in a residential area of Birmingham and provides a warm and caring setting for the elderly and adults with dementia/learning disabilities/mental health condition and respite care.
 Residents have access to peaceful garden settings at the back of the home and there are 2 large communal areas and a dining room.
A team of professionals provides support and guidance to all the residents and the residents at the care home are the centre of everything.
The person in charge is Jackie who is the manager of this care home and is investigating an issue reported by one of the resident's family members who comes twice a week to  visit  her husband whose name is Steve , Steve is a 70 years old male patient that is suffering from dementia and has been in care for the past 5 years.people with dementia living in nursing homes have been linked with worsening neuropsychiatric symptoms, higher levels of depression, and reduced quality of life(Shiells K et al.,2020).  
 

ISSUES/PROBLEMS
The issue is that Steves wife has put in a complaint that she feels he is left in his room for long periods of time, and nobody takes him into the lounge area, he is feeling depressed and lonely, and his health looks like its deteriorating.
There are many factors in care homes with dementia patients which include immobilization and neglect of residents, limited and segregated recreational activities, concerns about duty of care and liability, apprehension of community exclusion, Many of these facilities are in fact segregated institutions, where staff exercise control over the person’s daily life and make decisions about the person’s care, including their placement in segregated locked wards, the administration of chemical restraints such as psychotropic drugs( Steele L et al.,2020). 
HOW IS THIS ISSUE GOING TO BE ADDRESSED
Jackie the manager will investigate the complaint and try to resolve the issues that have been addressed. Firstly, she will speak to Steve and listens to his concerns and document and date everything and book a meeting with the care home nurse about his health concerns, care home nurses play an important role for recognizing symptoms and providing care for residents and the safety and care should be their main concern and that their needs are recognised and responded to. According to( Emiliussen J et el.,2023) Care workers and managers have the added difficulty of trying to balance values on good health and good health care while still incorporating the residents’ and relatives’ values in care work.

Jackie will also book meetings with all the care staff to ensure that they have all the training they need to provide the best care for Steve and the other residents
Nursing home residents, regardless of their disability, level of cognitive impairment or dementia have a right to good quality and safe services. They should also be supported to make complaints and speak out if their rights are impinged. The quality of the care provided is not dependent solely on the number of staff, but also on the right professional skills mix, qualifications, training, and relevant experience (Diaz Ponce and Georges, 2018). A human rights approach means that important processes are in place, including training staff and practitioners in human rights principles and applying these principles, for example, participation, accountability, non-discrimination, empowerment.
There are various rights that are particularly important for PLWD (Dixon, 2021) in nursing homes including: • Right to life • Freedom from torture, degrading or inhuman treatment • Freedom of movement, including freedom from restraint • Right to autonomy • Freedom of expression, freedom of thought, conscience • Right to dignity • Right to privacy and family life • Right to participation and social inclusion • Right to the highest attainable standard of physical and mental health • Right to an adequate standard of living • Non-discrimination and equality • Access to justice, including the right to an effective remedy. 
(Tirrito T, 2008) quotes that a significant number of nursing home patients have mental health problems (estimates range from 50 to 80 percent) which present behavioural disruptions and that Nursing homes are not meeting the needs of older adults with mental health problems (Tirrito T, 2008).
STAKEHOLDERS
The importance of a sense of self-worth and self-esteem, the right to agency, power and control and the need for people living with dementia to be supported to lead a more normal life. It emphasises the urgent need for a human rights-based approach to care and the need for all stakeholders to be trained and aware of rights-based approaches. It calls for a more open and transparent approach to making and addressing complaints, without fear of repercussions.


PARTNERSHIP WORKING
A good example of partnership working within the Health and Social Care is delivering improved outcomes and these outcomes are valued by service users.
All partnerships work together and are responsible for the best outcomes.


Councillers/wellbeing coaches/phsiotherapist/nurses/dr/dietition//hospital/
How services are run for better care
When hospital discharges hav to see has the care home got the bed 
Nhs/council/community groups/charities
Integrated care systems /drs/thrapist/nurses working together is ajoined up team 
What is integrated care system that they work here and not here importance of itc how can they provide better care and bringing teams together for better care /steps tht would be 

RELEVANT PRINCIPLES/THEORY/POLICIES
The nursing home as an organisation is in an important ‘position of trust’ towards its residents and it has a clear responsibility to ensure quality of care (Dixon et al.2009:57). Nursing homes have a responsibility to ensure that if abuse, harm, or neglect of a PLWD occurs, or is likely to occur, it is stopped and reported to the local HSE Safeguarding and Protection Team or An Garda Siochana as quickly as possible. Services must respond effectively when harm occurs in order to minimise the negative impact of upon the person
Health and social care act 2022
The Health and Social Care act 2022i

EVALUATION

CONCLUSION
Whilst the voice of people with dementia has previously been neglected in research, this review has shown that people with dementia in nursing homes are able to describe their experiences and communicate their needs. The findings in this review have provided a contribution towards guiding evidence-based practice that is tailored to the needs of nursing home residents with dementia ( Shiells K et al.,2020).
Care home residents experience losses and barriers that make it more difficult to maintain a sense of purpose. However, with appropriate support and opportunities, residents are able to engage in activities and relationships that provide a sense of purpose. To support residents’ mental health and wellbeing, care homes should offer varied opportunities for residents to engage in purposeful activities (Steele, L et al,.2023).

REFERENCES 
Tirrito, T. (2008) Mental Health Problems and Behavioural Disruptions in Nursing Homes: Journal of Gerontological Social Work, pg. 73-86.
Kate Shiells, Lara Pivodic, Iva Holmerová & Lieve Van den Block (2020) Self-reported needs and experiences of people with dementia living in nursing homes: a scoping review, Aging & Mental Health, 24:10, 1553-1568.
Steele L, Carr R, Swaffer K, Phillipson L, Fleming R. Human Rights and the Confinement of People Living with Dementia in Care Homes. Health Hum Rights. 2020 Jun;22(1):7-19.
Rebecca Owen, Katherine Berry & Laura J. E. Brown (2023) ‘I like to feel needed, you know?’: a qualitative examination of sense of purpose in older care home residents, Aging & Mental Health, 27:2, 236-242, DOI: 10.1080/13607863.2021.2017849

Emiliussen, J., Engelsen, S., Christiansen, R. et al. The Good Life in Care Homes–a Qualitative Investigation with Residents, Relatives, Care Workers and Managers. Ageing Int 48, 16–40 (2023). https://doi.org/10.1007/s12126-021-09438-6

:Donnelly,S.,Golden,F.,Keating,M.,Mackall,S.,O'Shea,J.,Paley,G., Parfitt,R., Quaid,K.,Quinlan,K and Rochford Brennan, H (2022). Adult Safeguarding And People Living With Dementia In Nursing Homes: Briefing Paper 2022. Alzheimer Society of Ireland, www.alzheimer.ie



