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Task 1 -Vulnerability and Risk, Evidence-based policing
Reflecting on incidents that have occurred in practice, allows police officers to review their performance and determine if any changes need to be made for the future. Christopher (2015) identifies that modern society dictates that officers need to be responsive thinkers. Therefore, the goal of reflection is to think about and learn from an experience to enhance personal and professional growth and development.  I will consider each element of Gibb’s (1988) model of reflection to assist me in reflecting on a situation I dealt with.   
Description 
An 80 year old male reported that his son had been using his bank card whilst living with him. He had given permission for his son to use it to purchase groceries and to fill up his son’s car with fuel. However, over the course of three years in excess of £27000 was taken from the bank account without knowledge or permission from the account holder. The son had recently moved out and the elderly man had found the discrepancies, subsequently reporting them to the police. The man was elderly, frail, had poor mobility, yet appeared to have appropriate capacity to make his own financial decisions.
 Following investigation it was identified that unauthorised transactions had occurred including regular large cash withdrawals, monies to a Vodaphone contract and money given to a mobile gambling feature. The elderly gentleman had no capability of using the mobile feature as he had no access to the necessary technology. The son also withheld access to the elderly man’s bank statements. 
Feelings
My initial feelings were that of concern for the man as I felt he was vulnerable and potentially being manipulated by his own son and put at financial risk. Financial abuse is one of the most prevalent forms of elder abuse and approximately 57,000 people aged 66 and over had experienced financial abuse in 2007, making it the second most prevalent type of mistreatment (after neglect) in the UK (Crosby et al 2008).  I wanted to ensure I dealt with the incident to the best of my ability, ascertaining the facts, determining the evidence, having an open and enquiring mind, identifying level of risk whilst being respectful to both parties but ensuring fairness in my investigation. This is in line with The College of Policing (2021) who identify that officers should recognise vulnerabilities and potential or actual risk and maintain a level of professional curiosity. Although, the police form part of a broader system that should work collaboratively to make people feel safer, building on existing resilience (College of Policing 2021).
Evaluation
Social Service and Wellbeing Act (Wales)(2014) define an adult at risk as someone who is experiencing or is at risk of abuse or neglect who has need of care and support (whether or not the local authority is meeting any of those needs) and as a result of those needs are unable to protect themselves against abuse or neglect or the risk of it.  Whereas, Asquith et al (2017) has argued that vulnerability is a term used for susceptibility to increased harm/abuse. However, the type or severity of harm is not specified, leaving the significance of vulnerability open to interpretation across the wide range of situations that police find themselves in (Skidmore et al 2020). Brown et al (2017) mentioned that the vagueness of vulnerability can result in lack of clarity for police which can have significant implications for any interventions needed.
Bartkowiak-Theron et al (2017) have suggested that vulnerability is becoming an increasing concern within policing and requires a focus on policy and legislation. Unaddressed vulnerability or vulnerability that is addressed badly can have significant cost implications to the individuals involved and communities. Moreover, there can be a cost to police organisations in two ways; time and resource. Officers often attend the same victims repeatedly which results in depletion of resources for other crime (Bartkowiak-Theron et al 2017). Additionally, inability to effectively identify and respond to vulnerability can affect trust which can hamper police’s ability to gain the cooperation and support of the public. Further to this, Furedi (2003) has linked vulnerability to a ‘culture of fear’, and Frawley (2015) has suggested that this failure to consider vulnerability creates ‘morality of low expectations’.
Changing demographics has resulted in large numbers of individuals living longer and the elderly are deemed an at-risk vulnerable group in society and consideration should be given to safeguarding them. In 2021 the elderly represented approximately 18% of UK society  whilst children under 18 represented 20% (ONS, 2021) yet adult safeguarding was described as the poor relation to child safeguarding (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, HMICFRS 2023) . Yet, acknowledging the complexities associated with taking appropriate action against suspects of elder abuse and making them criminally responsible, requires significant effort (Farquharson 2016). Crime against older people isn’t well understood, despite their vulnerability with police only having a superficial understanding of the extent of crimes against older people (HMICFRS) 2023). The Care Act (2014) identified that police are required to work with local authorities and clinical commissioning groups to safeguard any adult who: has needs for care and support; is experiencing, or is at risk of, abuse or neglect; and as a result of those needs is unable to protect themselves against abuse or neglect or the risk of it. Furthermore, The Care Act (2014) identifies 6 key principles of safeguarding individuals which include empowerment, prevention, proportionality, protection, partnership and accountability. These are principles that police and all government agencies must abide by. 
Elder mistreatment has increasingly been recognized as a serious social problem with reports of abuse, neglect, and exploitation having increased dramatically. However, Payne (2001) has indicated that police play an integral role in effective responses to elder abuse. Nevertheless, the police have to balance between two conflicting interests which include the need of the elderly person to describe their problems without resulting in any prosecution, and the duty of the police to report criminal acts for further investigation (Aas 2018). Most abuse of the elderly occurs in close relationships, and the elderly are subjected to abuse in a variety of familial relationships (Sandmoe,2011). This was evident in the case in question; father and son.
The College of Policing (2021) have adopted the THRIVE (threat, harm, risk, investigation, vulnerability and engagement) approach to dealing with vulnerability and those individuals deemed to be at potential risk. THRIVE is designed so that risk assessment and decision making is undertaken in a consistent way using the National Decision Model. The framework is designed to be used to shape the response from the police service through outcomes to closure and is a way of ensuring holistic understanding of the situation. The THRIVE framework is also aligned to the Code of Ethics as well as the NDM (College of Policing 2014). Yet THRIVE should not be considered where it would delay any responses but should be used to assess situations where decision making and risk management has a range of considerations and options.
My priority on attendance at this incident was to identify and manage risk to the complainant or others and to secure and preserve evidence (Ministry of Justice 2022).  My second priority was to immediately identify fast track actions that may lead to an early resolution of the offence (College of Policing 2023). Finally, to obtain further details of the alleged offence and to identify additional lines of enquiry, I carried out a forensic interview and obtained a written statement from the complainant. It was clear that the complainant had capacity as he was able to meet the four-stage test as outlined in The Mental Capacity Act (2005). Additionally, I obtained consent to access the complainants banking records which allowed further investigation. This was in order to identify ; when, where and who had removed the funds. These processes allowed me to protect the complainant and ensure that I abided by policy and processes thus ensuring evidence-based policing was abided by. 
Mitchell and Huey (2018) have identified that the overall goal of evidence- based policing is to know what works in order to produce policies, procedures and processes that allows policing to become effective and efficient with an end result of community safety and wellbeing. Evidence based policing (EBP) has emerged as a key driver of contemporary transformative change across the police service, to improve the professionalisation agenda and to embed EBP into everyday practice (Fleming and Wingrove, 2017). Yet, Selby Fell and Newton (2022) have argued that there are  several organisational challenges to embedding EBP which were significantly linked to organisational culture and leadership as well as the quality, accessibility and breadth and depth of research evidence available. 
Previously, police have been reliant on several checklists and tools to identify vulnerability risk, yet evidence-based research was lacking as to the rigor of these, as it was identified that people can be vulnerable in more than one way (College of Policing, 2021). Additionally the College of Policing (2021) have suggested that the evidence base is better when public protection strands are considered in association with other components that impact professional judgement. Hence, COP (2021) identify three themes; communication, clues and curiosity and have identified that if officers communicate and actively listen to individuals, spot possible indications of risk and are specifically curious about these it will help them to identify those who are in need of higher levels of intervention and support. However, Paterson and Best (2015) identified that vulnerability is context-specific and views individuals and groups as marginalized or disadvantaged and requiring immediate intervention, and this may lead to disempowerment and loss of self-esteem. Whereas Keay and Kirby (2017) suggested there is some confusion about what it is that police officers should do and how to effectively respond to vulnerability.
For this case a public protection notification report was completed which highlights adults who are at risk and allows for other agencies to be informed thus ensuring a multiagency approach to risk identification, assessment and action planning. Historically information  shared by and with the police has been poor with police holding no information regarding the protection plans for individuals. The PPN operates by officers identifying an ‘adult at risk’ (Care Act 2014). The PPN was sent electronically to the Safeguarding Referral Unit (SRU) and was reviewed resulting in consideration of the older adult potentially needing a safeguarding enquiry (S.42 Care Act 2014).
The son was arrested, interviewed and his phone seized for potential evidence. When the son was interviewed, he indicated that he believed his father had dementia and could not remember asking his son to pay for household bills with cash.  Yet, the assessment of capacity of the father proved otherwise and he was further reviewed by a clinician to determine any cognitive issues, of which there were none (MCA 2005).  
The older gentlemen i.e victim in the case was consulted after arrest as per bail conditions and he stated he did not want any bail condition placed on his son.  
Conclusion
Identifying vulnerability and determining risk can be difficult in today’s society, as vulnerability can take many forms. However, as one of the roles of the police service is to protect the public and individuals within it, addressing vulnerability must be one of the key drivers for the police service in creating a safe society.    
Actions 
Prior to this case and writing this assignment I was aware of the THRIVE framework but hadn’t used it up to this point. However, I have always used my communication skills to interact effectively with individuals, I am always curious as to what has led to an incident and I am always determined to find clues to assist me in doing my job and helping others. In the future I will ensure I use the THRIVE framework to inform my practice, and to guide me when working with those who are vulnerable and at potential risk, although I need to be mindful that vulnerability can have many guises.   Words 1988

























Task 2 – Option 1 Domestic abuse, response policing
It is advocated by Copley (2011) that police officers should be reflexive in their approach and that reflection is a key element of 21st century policing practice. Reflection allows officers to learn from experiences and develop their skills and knowledge to be effective in their role. Gibb’s (1988) reflective model will be used to assist me in reflecting on an incident from a recent policing incident.
Description 
[bookmark: _Hlk155355786]I responded to a 999 emergency call from a member of the public and I had to determine whether I needed to identify and obtain appropriate help and support for vulnerable people, manage an incident, protect a member of the public , give emergency first aid, descalate a situation or effectively support a community. These are responsibilities required of response policing as identified by the College of Policing (2023) and the incident in question fell into a few of these identified areas.
A member of the public had reported that a male and female were arguing in the street with the male pushing/bundling the female into a car. Upon scene arrival no persons were present but the car was identified by the reporting caller. Following this, an investigation ensued to determine the owner of the car and to identify any link to the female. This allowed attendance to an address and upon searching the premises, I found a male and female hiding in the garden. Both male and female had significant injuries to their face, with the male having large amounts of swelling, the female with a cut above her eye.
Neither party would talk to the me or explain how they had come about their injuries. I separated the parties and determined if any first aid or medical assistance was required by both parties, as advocated by the College of Policing (2023). However, the male continued to shout and attempt to communicate with the female. No-one would account for their injuries and it was plausible that they had assaulted each other. Eventually other officers spoke to the reporting person who indicated that during the incident the male had been seen headbutting the car and punching himself in the face. This allowed officers to potentially hypothesis that the injuries were self- inflicted. As a result, only the female’s injuries were unaccounted for. As the male was irate and significantly aggressive, he was arrested for ABH.
Feelings
My initial feelings were that of bemusement as I wasn’t sure what had happened yet both parties were injured. I initially felt that the female may have inflicted the injuries as it appeared that the male’s injuries were more serious.  These bewildering feelings continued to grow as the female displayed signs of fear whilst the male continued to act aggressively. I was shocked when the eyewitness indicated that the male’s injuries were more than likely self- inflicted. 
Evaluation 
Domestic abuse-related crimes, reported by police in England and Wales in 2022, increased by 7.7% compared to the previous year. Reported numbers were 910,980 which the ONS (2022) has suggested may reflect increased reporting by victims and in 2017 the
Home Office (2019) estimated a staggering economic cost of £66 billion per year, which is also likely to increase due to more victims coming forward. Yet domestic abuse can be seen as ‘hidden’, as four out of every five victims do not report their abuse to police (ONS 2017). Domestic abuse is seen a significant social and public health problem and a violation to human rights and protecting victims of domestic abuse is a priority of every police force in England and Wales (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS 2017). Home Office ( 2023) has indicated that tackling violence against women is one of the top priorities for current government; prioritising prevention, supporting victims and ensuring perpetrators are appropriately brought to justice .Baldry and Sebire (2016) has suggested there are four areas that need to be considered for effective policing of domestic abuse: risk assessment, profile of abusers, use of technology to improve investigation, and victims and policing culture. However, Carillo (2021) mentioned that police culture may impact officers’ attitudes and responses to domestic crimes although officers must understand the complex nature of that crime. 
Johnson (2008) suggested that domestic abuse could be categorised into three types: ‘intimate terrorism’, which is generally perpetrated by a man using a pattern of controlling and coercive behaviours; ‘couple violence’ which is deemed situational and  defined as arising sporadically when arguments have escalated between partners; and lastly ‘resistance to violence’ which happens when a victim uses violence to defend themselves. However, the Domestic Abuse Act (2021) defines behaviour as “abusive” if it consists of any of the following; physical or sexual abuse; violent or threatening behaviour; controlling or coercive behaviour; economic abuse and psychological, emotional or other abuse; and it does not matter whether the behaviour consists of a single incident or a number of incidents. On checking, I was not aware of any previous incidents with the couple and identified that this was potentially a single incident.
As a result of the investigation, post arrest of the male, I conducted an interview where I was considerate to the female and the situation, listened carefully to her account, built a rapport to ensure she felt believed and supported (College of Policing 2023). Fisher et al (2010) argued that witness/victim-compatible questioning should be considered as it is aimed at giving them control over their statement, allowing them to focus on issues most relevant to their mental model at the time of the interview.  Johnson (2007) mentioned that victims' views of and experiences with police tend to be positive if their preferences are followed and their expectations fulfilled. Ellison (2002) suggested that only with cooperation from victims can police be successful in their investigations resulting in a prosecution. The female confirmed she had been assaulted by the male and he had indeed inflicted the injuries to himself. It is evident that the female did not want to give any information prior to the interview as she felt intimidated and threatened by the male. Hester (2006) revealed that victims’ attitudes and feelings about potential prosecution of their abusers showed that they had many misgivings about the whole process and may not wholly engage because they want to preserve the relationship, protect any children or even help the perpetrator. 
As a result of rapport building, sensitive questioning and giving positive regard to the female, I was able to put her at ease and determine and assesses her risk. The Ministry of Justice (2023) stated that victims of crime should be treated in a respectful, sensitive and professional manner without discrimination of any kind, which I believe I did.
It has been advocated that changes are made to the way police respond to domestic abuse, with the need to identify those at ‘risk’ and that police officers should act as ‘risk communicators’ in their everyday work. Taking a ‘risk-led’ approach to domestic abuse is becoming routine yet there are significant challenges to police work being informed by their perceptions of ‘risk’ (Robinson et al 2016a). Yet frontline officers often take an incident-based approach to domestic abuse (Robinson et al 2016b). Risk assessment has been seen as a means to improve more tailored responses to victims (Ariza et al 2016). Moreover Ariza et al (2016) have suggested that frontline police officers are not trained well in risk assessment and thus should not be expected to diagnose and treat victims given the often complex nature of police work. 
An inspection by Her Majesty’s Inspectorate of Constabulary (HMIC, 2014) flagged significant problems in terms of the consistency of implementation of domestic abuse risk assessments. Many errors and procedural mistakes have occurred when frontline police have attended domestic abuse cases (HMIC, 2014). Ariza et al (2016) have debated that risk assessments should not only be about predicting future physical harm, they should also be about identifying, diagnosing, and suggesting how to address current harm. Yet to ensure all these are addressed can be difficult and time sensitive.
The College of Policing (2022) recommended that the Domestic Abuse Risk Assessment be adopted by police forces in England and Wales for primary risk assessment by response officers and for more specialist officers to use the previous DASH tool (Domestic Abuse, Stalking and Harassment). However, Turner et al (2019) has indicated that there is no real evidence that classifications made within DASH are any good or that there is enough evidence about its impact on crime prevention. Birdsall et al (2016) argued that DASH mainly considers physical abuse and the tool has a number of weaknesses though users must be mindful of using their own professional judgement and experience alongside any risk assessment tool. Whereas Myhill (2016 and 2017) had previously demonstrated that some officers did not apply the DASH survey consistently enough and often altered questions endangering consistency and predictability of the tool. 
Robinson (2010) had suggested that training and guidance around risk assessment has been known to be inconsistent, of variable quality and with little follow-up or refresher training. This is supported by Brennan et al (2021) in that more training for police officers about domestic abuse and particularly coercive control is necessary and desirable. Yet, officers must understand the importance of identifying domestic abuse and completing the required risk assessment, to inform effective decision making.
The victim in this case, after interview, did not want to continue with her complaint and did not support police prosecution. Women often retract or withdraw complaints and Bennett et al (1999) has indicated that this is often influenced by concerns for the victims’ children, themselves not understanding the court processes or not wanting the perpetrator to face charges. The male in question was on licence having recently been released from prison, and thus after his arrest was remanded and returned to prison. Upon his return to prison the victim felt safe enough to reengage with police and support their, and CPS actions, for prosecution. 
Conclusion
Cases of domestic abuse are increasing with greater emphasis on police to investigate and prosecute where possible. However, it is often difficult to engage with persons involved in domestic abuse cases due to the heightened level of emotions between both parties. Moreover, even though victims may withdraw complaints police still have to ensure they undertake their role, ensuring they uphold the Code of Ethics (COP 2014) through being respectful, objective whilst investigating, acting with integrity and being fair and honest when dealing with both victim and perpetrator.  
Additionally, people involved in domestic cases are often personally and intimately connected and Walby and Allen (2004) has indicated that victims will have many difficulties engaging with police because of their close relationship with the perpetrator of their abuse. Difficulty stems from the police having to act as investigators and more so mediators, ensuring the victims welfare, but also gathering evidence for a prosecution. Birdsall (2016) highlighted that victims are likely to use the police to dampen the situation yet in many cases this is followed by withdrawal of the complaint. Additionally, victims may feel police presence is unwarranted and could increase risk to their relationship or lead to an escalation in abuse. Even with the potential for withdrawal of a complaint, police have to ensure they are non-judgemental and apply due diligence to their role and investigate effectively providing support where needed.  

Actions
I will continue to separate the victim and perpetrator in domestic abuse cases, as victims will only feel comfortable in disclosing what they have experienced when officers have fully negated any threat, risk or harm. Furthermore, victims may only support police prosecution after police have taken action against the perpetrator, which I did in this case and will continue to do so.  I have always used and will continue to use a PPN domestic variant which contains DASH questions (even with its perceived weaknesses) to conduct any initial risk assessment. Words 1986
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