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Impact of COVID-19

In light of the continuing impact of the global pandemic, it is important to include a statement at the start of my dissertation which outlines the effects that COVID-19 has had on the research that I have undertaken towards your undergraduate degree.

 The University of Wales Trinity Saint David recognises that the COVID-19 pandemic, and consequent closures of our campus (18th March 2020) and national and international lockdowns, has directly or indirectly impacted the work of many of our undergraduate researchers. Although the campus had periods of re-opening in 2020 and 2021, some research will have been disrupted and some personal circumstances difficult to manage. Teaching was arranged via suitable meeting software and documents shared electronically. All research data collection was designed to utilise digital data collection.

The inclusion of this statement is to facilitate the reader’s awareness, both now and in the future, that the pandemic may have had an effect on the scope, direction, and presentation of the research.

The academic standards and quality threshold for the award remains unchanged. I wish to reassure readers that this statement is not evidencing a lack of original research or quality.

[bookmark: _Toc71313447]Abstract 
The aim of this dissertation was to investigate the mental health support within two welsh prisons and to establish whether or not mental health support needs improving. The researcher followed five chapters and used these to help answer the question, however due to covid the researcher was unable to gather primary data so the interview questions she had planned to ask HMP Swansea and HMP Parc was not able to get answered which meant that the researcher had to use secondary data for chapter two and chapter four. 
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[bookmark: _Toc71313448]Chapter 1- Introduction 
The purpose of this dissertation is to examine the mental health support in which prisoners receive while they are serving their sentences, the first chapter is where the researcher will explain the background, rationale, structure and the aims and objectives these will include a definition of mental illness, the principles of prisons and three objectives which the researcher will want to try and achieve by the end of the final chapter. 
[bookmark: _Toc71313449]Background
According to the Department of Health (2007) mental illnesses is a general term which applies to a group of illnesses just like a heart attack would refer to a group of illnesses affecting the heart muscles. Mental illnesses affect how a person thinks, acts, feels and socialises and it causes a lot of pain to those going through these problems but also for their family and friends too. Mental health issues seem to be growing and the world health organisation has stated that depression will be one of the biggest health problems in the world. Mental health illnesses come in many different types for example depression, anxiety, schizophrenia, bipolar and personality disorders. Treatment for mental illnesses is counselling, medication, cognitive and behavioural psychological therapy, self-management skills etc and sadly risk of suicide, self-harm and alcohol/drug abuse in people who suffer from these things are much higher than the general public. There is a problem with mental health services across UK Prisons and one particular prison which is going to be the main focus is Swansea Prison. Despite the services that are already accessible to the prisoners there is still a lot that can be done. Bulman (2018) has reached out and said that the Jail had been accused of inexcusable failures after four inmates took their lives just weeks of arriving and Bulman also goes on to say how Swansea prison is failing to effectively respond to mental health issues. This problem has negative impacts for the prisoners due to them not receiving the care they need and therefore resulting in them self-harming and in some cases ending their own lives. 
[bookmark: _Toc71313450]Rationale 
[bookmark: _Hlk57050252]According to Goomany and Dickinson (2015) the fundamental principles of prison include punishment, control, and security however because of the increase in mental health it is not always the best environment for them to be in, the way prisons operate causes a damaging effect not only for those with pre-existing mental health problems but also for those who have been considered mentally well. There is no surprise that suicide is much higher in prisons compared to the general population and the possibility of prisoners taking their own lives within the first week of being in jail has increased. However, as the prison population continues to grow there is an unavoidable and concurrent rise in the number of prisoners who are suffering from mental health illnesses and as a result it causes major problems for nurses who work within the prison. 
[bookmark: _Toc71313451]Aims and objectives 
The aim of this dissertation is to critically evaluate the support prisoners receive in relation to their mental health needs upon arriving at HMP Swansea and HMP Parc. There are three Objectives:
1. To critically examine previous academic literature on mental health in prisons and the support which has been put into place to increase the number of self-harm and suicide incidents if needed. 
2. To critically analyse the data collected to understand what methods are put in place for HMP Parc and HMP Swansea and the effectiveness they have with regards to prisoner’s poor mental health. 
3. To examine data collected and to make recommendations based on the findings, as to whether or not more can be done to support prisoners who suffer from a mental illness. 
[bookmark: _Toc71313452]Structure 
To successfully achieve the three objectives which have been outlined above, chapter two will analyse the available academic literature on mental health and the support within the prison service which will help the researcher to identify any gaps in the current literature when conducting primary research. Chapter three aims to identify the most suitable methodology which will be significant when conducting primary data with relation to the gaps that have been discovered within the academic literature review of chapter two. Chapter four will examine the data which has been collected through mono method this will be done through interviews with HMP Swansea, Parc prison and mental health charities and limitations will also be stated within this chapter. Chapter five will discuss the main findings, including any implications which have risen and recommendations from the researcher. 
[bookmark: _Toc71313453]Conclusion
To conclude this chapter, the researcher has defined the aims and objectives, the background and rationale of the study and as mentioned above chapter two will examine previous literature on mental health support which prisoners receive which will recognise relevant issues which will enable the researcher to explore further and conduct primary research.  
[bookmark: _Toc71313454]Chapter 2- Literature review 
[bookmark: _Toc71313455]Introduction 
The dissertation title is an investigation into mental health support within HMP Swansea and HMP Parc therefore this literature review is looking at what mental health is and how it affects prisoners, mental health issues within the two prisons and the healthcare services which are provided to those prisoners who are suffering from these problems and how the prisons are helping tackle the issue. 
[bookmark: _Toc71313456]What is Mental Health?
Mental health is about the way people think, feel, and behave; however, nobody knows what causes people to suffer from the illness. According to City and county of Swansea (2017) one in four people across the UK have issues with their mental health, which influence their daily life, relationships, and physical health. Due to the increasing population this means that mental health issues are also going up although this is the case there are many different risk factors which can mean that a person or an area will more than likely be affected by a mental health disorder and so by being able to recognise how fast people are able to access services, the care they are receiving and what the results are is significant to good care. 
City and county of Swansea (2017) explains how there are now two groups to help diagnose mental health disorders, these are neurotic and psychotic. Neurotic is more common, and these symptoms are seen as intense forms of ‘normal’ emotional behaviours which include depression and anxiety. Whereas not a lot of people tend to have psychotic symptoms in comparison, a person displaying psychotic behaviour means that their understanding of the real world is different to ours. psychotic symptoms can include things like hallucinations which is when a person who is having a psychotic episode can see, hear, smell, or feel things that nobody else can. 
[bookmark: _Toc71313457]Mental health in prisons
According to House of Commons (2017) prisoners have a higher chance of suffering from mental health problems compared to the general population this is because in prison it is harder to manage a pre-existing mental health issue due to most of your day-to-day life being supervised. Another reason as to why mental health is worse in prison is due to a shortage of staff meaning that the management within prison has had to become more restrictive and therefore staff are unable to recognise prisoners who are struggling with their mental health and because it is harder to self-refer nobody is being made aware of who it is that needs the help. 
[bookmark: _Toc71313458]Welsh prisons
In Wales there are currently five male prisons each hold a combination of convicted, unconvicted, sentenced and unsentenced prisoners. The size of welsh prisons has been increasing at a steady pace since 2010 and in April of 2018 the prison population was 4,291 in Wales. According to Jones (2018) prisons in Wales are operating poorly in comparison to prisons in England specifically on prison safety standards, the number of documented self-harm incidents have risen at a quicker rate than English prisons since 2010. 
[bookmark: _Toc71313459]Mental health in HMP Swansea 
According to Community Health Council (2020) the NHS give the same support for mental health in prisons as they would the general population, since July 2016 Swansea Bay Health Board has provided HMP Swansea with healthcare services prior to this healthcare services were supplied by HMP prison service. 
In 2016, Public Health Wales carried out an assessment on the health needs of HMP Swansea, the data collected established gaps in service provision. Community Health Council (2020) says that from prisoner feedback which Public Health Wales received many of the gaps recognised in 2016 still continue. One question which Public Health Wales asked prisoners from HMP Swansea was whether or not they suffer from a mental health illness, this question was asked to 91 prisoners and it came back that 60 of them do in fact suffer from the illness. Another question which was asked during the assessment was how long those 60 prisoners had to wait to receive mental health support, 45% said they were still waiting, and it was discovered that the waiting times were between 7 and 13 months which is a long time to wait. 
The reason as to why prisoners in HMP Swansea wait 7 to 13 months for mental health support may be down to a lack of funding as according to a report made by Community Health Council (2020). Wales Governance Centre carried out a study in 2014 and the findings showed that prison healthcare in Wales was underfunded by the UK Government, there was also a follow up examination in 2018 which discovered that this underfunding had persisted. In the year of 2017 to 2018 the UK Government had given the Welsh Government a total of £2,544 million for prison healthcare in Wales however the full cost of maintaining healthcare at prisons such as HMP Cardiff, HMP Swansea and HMP Usk/Prescoed was £3,879,794 and Swansea prison alone in 2017/18 cost the Welsh Government £1,152,270 just for healthcare.
 The Community Health Council (2020) study also found that 13 deaths were reported in Welsh prisons in 2018, 26 self-inflicted deaths between 2010 to 2018 and on average self-inflicted deaths are reported every four months in Wales. A total of 2,340 self-inflicted incidents were reported in 2018 and in the study, it showed that there were more self-harm incidents reported at HMP Swansea in the first nine months of 2018 than there was in the full year of 2017. 
HMP Swansea according to Bulman (2018) has been blamed for impermissible failings after four prisoners took their own lives just a week after arriving to the prison. Within the past few years, the prison had failures when reacting adequately to a high increase of suicide and self-infliction incidents. Inspectors found that self-harm incidents had tripled since the last inspection in 2014 and HMP Swansea had not acted on any of the proposals made by the prison and probation ombudsman (PPO) which examines prison deaths. Data shows the fifth most overcrowded jail in England and Wales is Swansea prison, holding 431 prisoners despite being designed to hold 268. However, a report made by Inside Time (2020) stated that the prison was holding 370 prisoners who had all been there for less than six months and 38% were on remand therefore the prison as of 2020 is still overcrowded. 
However, Michael Spurr who is the Chief Executive of Her Majesty’s Prison and Probation Service announced that the Governor of Swansea’s prison service and their team had taken urgent response since the last inspection to help strengthen safety plans to decrease self-harm incidents within the prison. Bulman (2018) says that this plan of action involves working to improve the level of care and support which are given to new prisoners, a senior operational manager has been recruited with objectives to focus on the safety of prisoners and improved suicide and self-harm prevention training has also been given to all staff members who work at HMP Swansea. Michael Spurr reported that there were no self-inflicted deaths at Swansea prison in 2017 which shows that the urgent response taken from the prison is working. 
[bookmark: _Toc71313460]Samaritans’ listener programme  
In 1991 after a rise in suicides specifically in prisons a listener programme was created at HMP Swansea, the programme is a peer-support project with the intent of lowering self-harm and suicide within prisons. These listeners are prisoners who provide confidential emotional support to other prisoners who are finding it hard to cope or feeling suicidal, listeners are prisoners who have been specifically chosen and then trained for the role by Samaritan volunteers, the volunteers work with prison staff to pick prisoners who have shown an interest in becoming a listener. Prisoners who have then been chosen to become a listener are given intense training which is the same training that Samaritan volunteers receive however it is made more suitable for the prison environment, listeners who have completed their training are then awarded a certificate and have an agreement to follow Samaritans’ procedures and principles. The objective of prisons is to have plenty of listener available 24/7, for those who need them, the support prisoners receive is given in private as this allows complete confidentiality which is exactly the same for Samaritan volunteers because according to Samaritans (2020) by knowing that the service is entirely private means that prisoners will find it easier to ask for help and talk about any worries they may have.  
Samaritans (2020) says that when listeners are released from prison, they must still continue to be fully confidential with the work they had done and the support they had given to their peers. Listeners are not paid nor do they get any kind of benefits for this role; they also get constant support and meet often with Samaritan volunteers and are able to phone any time to get additional help. As a result of setting up this system in Swansea prison there are now listeners in practically every prison within the UK and the Republic of Ireland, Samaritans have helped prisoners a total of 332,974 times in 2018, 46,267 face to face contacts with listeners and a total of 286,707 calls have been made to the Samaritans volunteer-run helpline. 
[bookmark: _Toc71313461]Mental health in HMP Parc
HMP Parc is a category B prison which according to Jones (2018) holds 1600 convicted adult and young adult criminals as well as prisoners who have committed sexual offences in 2019 and it is currently the only prison in Wales which is privately run. It is one of the largest prisons in Wales and England as a result of a new building added on in 2015 says Healthcare Inspectors Wales (2019). 
Healthcare Inspectors Wales (2019) also said that compared to HMP Swansea healthcare, Parc is more complex as the NHS has authority when it comes to secondary healthcare needs of all prisoners no matter if they are held at public or private prisons. Therefore, the Swansea Bay University Health Board at this current moment has responsibility for the secondary healthcare needs for prisoners at Parc prison. However, primary care services are delivered through a deal with G4s medical which means that the NHS has no control, the healthcare at Parc provides 24/7 primary care and has a unit specifically for older prisoners who suffers from complicated healthcare needs, the unit also provides emergency beds for prisoners with mental and physical health problems and they receive this from doctors and nurses employed by G4s. Primary care mental health services are supported by a community mental health service which is commissioned by the Swansea Bay University Health Board. 
BBC News (2018) explained that a report by the independent monitoring board (IMB) showed that HMP Parc mental health services were high in demand due to the figures showing an increase in self-harm incidents. IMB was also worried about the violence and substance abuse, which was happening more frequent however, the board did say that overall, the prison was managing good. The report stated that the funding which was given to the prison was being based on the prison population from 2007 which is about half of what it was when the report was written however, this concern had been taken to the Welsh assembly in hopes changes would be made. During the time of this report, Parc had over 1700 prisoners including 60 aged between 15 and 18 and due to the increase levels of violence and self-harm the prison decided to bring in behaviour analysts to help with the issues. A mental health and learning disability service director for Abertawe Bro Morgannwg University Health Board, David Roberts explained how the prison has received no extra funding especially for secondary mental health care since 2007 however, he explains how the circumstance is complex due to the Health Boards budget is based on the population number at the most recent poll. 
According to Justice Inspectorates (2019) there are high levels of need amongst the population, data from a survey discovered that 52% of prisoners in HMP Parc had mental health issues however, only 23% reported that they had been given support therefore the main priority was to try and lower the number of self-harm incidents which occur. Over the 12 months the prison decided to try a more integrated approach based on trauma-informed principles in order to resolve the problem. This approach involved better use of specialist staff including a psychologist and a behaviour analyst who was able to provide advice and recommendations to help prison staff combat these issues. 73% of prison staff at Parc have been given mental health awareness training and the secondary mental health services give regular training sessions to ensure the staff are kept up to date with how to deal with any mental health issues which arise in the prison. 
To help tackle the mental health issue in Parc prison, Justice Inspectorates (2019) said these services are now provided throughout the week, primary mental health services have been enhanced and a team of mental health nurses have been assigned to assure that prisoners screened at reception or those who are self-referring are seen immediately. Prisoners with mild symptoms are able to access self-help information, peer support, one to one work and group sessions which aim is to target how to cope and manage mental health issues like anxiety, counselling is also accessible however it is limited. For prisons with more severe mental health problems secondary mental health services had been provided by the Swansea Bay University Health Board. 
[bookmark: _Toc71313462]Gardening scheme 
According to RHS (2021) HMP parc has been titled the best kept prison garden in Wales and England after being awarded the Windlesham trophy by the Royal Horticultural Society (RHS). RHS is an annual award ceremony which attempts to recognise the benefit of gardening within prison communities and the rehabilitation for prisoners, it is named after the creator, Lord Windlesham. The scheme plays a vital part in the training and rehabilitation for prisoners and has been found to have a positive impact on prisoner performance and their confidence. A team of 15 prisoners learn horticultural skills, attain qualifications, and grow crops which include potatoes, cabbages and tomatoes which are all used in the canteen. 
An article by O’Sullivan (2019) talked about how one prisoner who finds the scheme beneficial is Alan Grant who got moved to HMP Parc and has currently worked in the garden for three years, he explains how the garden is therapeutic and how his time in prison would have gone slow if it wasn’t for this garden scheme to keep him focused. He believes that the garden helps prisoners who are struggling especially if it’s with mental health and he has said how he thinks this scheme should be in more prisons as it takes their minds off whatever they are dealing with and gives them a purpose, something to look forward to and something to be proud of. 
[bookmark: _Toc71313463]Conclusion of literature review 
From this literature review we can see that there is still an ongoing problem with mental health in prisons specifically in HMP Swansea and HMP Parc and even though there are services like the listener programme or the gardening scheme, prisoners are still managing their mental health issues with self-harm and the worst-case scenario which is suicide. Therefore, from this review the dissertation topic which is still relevant just like it was a few years back. As mentioned above, prisoners have a higher chance of having a mental health illness compared to the general population which means that mental health support and services need to be available for all those who require them and so this dissertation will be looking at all the mental health services which are accessible in both Parc and Swansea prison and if any support is given to prisoners once they are released. 
[bookmark: _Toc71313464]Chapter 3- Methodology 
[bookmark: _Toc71313465]Introduction
In this chapter the researcher will be discussing what a methodology is and why researchers use it, this will include the researcher following six layers of the research onion and discussing how each of the layers relates to this dissertation.
[bookmark: _Toc71313466]Qualitative and Quantitative method
Quantitative research generally follows the confirmatory scientific method as it focuses on hypothesis and theory testing as quantitative researchers believe that it is significant to state one’s hypothesis and then experiment with it. Qualitative data however follows the exploratory scientific method and according to Kasim and Antwi (2015) is used when little is known about a topic or phenomenon therefore a person wants to discover or learn about it; researchers often use this to understand people’s experiences and to allows individuals to express their perspectives. A noticeable difference between these two research methods is of how data is collected, quantitative research uses numerical data whereas qualitative research uses descriptive narration with words and attempts to understand phenomena in ‘natural settings’  meaning that qualitative researchers examine things to help them understand it. Quantitative researchers use questionnaires, surveys and experiments to collect data whereas qualitative researchers use interviews and observations to help gather their data. 
[bookmark: _Toc71313467]What is the methodology?
According to Melnikovas (2018) methodology is a common research method which outlines the way that research should be undertaken, it involves a system of beliefs and philosophical hypotheses which form the knowledge of the research questions and underpin the choice of research methods. Research methodology is an essential part of a dissertation as it helps to establish consistency between chosen tools, techniques and underlying philosophy. One way which helps us to understand methodology is by using something called a research onion, the onion provides a relatively tiring explanation of the main stages which need to be achieved in order to draw up a methodology which is adequate. 
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[bookmark: _Toc71313468]What is the research onion?
The research onion was created by Saunders et al (2007) and it highlights the steps which are involved in the development within our research. Each part of the onion has a layer which gives a clearer definition of the steps which need to be taken during the research process. According to Thesismind (2019) it provides an opportunity for a research methodology to be designed as sufficient as possible, the practicality of it means that it is suitable for any time of research in which a person is undertaking and can be applied to any situation. Saunders et al (2012) recognised that when using the research onion, you must start from the outer layer and work your way inwards, Saunders et al sees this as in order to see the inner layer you must unwrap the outer layer of an onion first. In order for an objective to be attained you must take the right stages appropriately which is relevant in research as you have to cover step one before moving on to the next.  
[bookmark: _Toc71313469]Layer one: Research philosophy 
The phrase, research philosophy applies to a system of theories about the development of judgment, although it may sound extreme, it is exactly what is happening when embarking on research: developing judgment in a specific area. The knowledge development you are entering may not be as powerful as a new belief of human desire, but just by answering a particular issue within an organisation you are, developing new judgments even if you are not knowingly knowledgeable of them. During every part of the research, there will be a number of assumptions made, these involves beliefs about human knowledge (epistemological), about the phenomenon detected in the research (ontological) and the ways in which your own principles could have manipulated the research method (axiological). These assumptions unavoidably form how you perceive the research questions, the approach taken and how this is clarified in the findings. Saunders (2009) explains that a planned out and logical set of beliefs will establish a plausible research philosophy, which will help create a methodological choice, research strategy, data collection techniques and analyse procedures. This will enable you to form a rational research proposal, in which all components of the research fit together perfectly. 
According to Alharahsheh and Pius (2019) there are ten philosophies in the research onion however the only two which will be discussed is positivism and interpretivism. Positivism connects to the philosophical stance of the natural scientist and involves engaging with perceptible existence within the world which leads to the construction of generalizations. Positivism links to what is given in general and the importance it has by using a more rigid target to recognise pure data as well as the facts but without them being affected by an unfair analysis. Thesismind (2019) states that a positivist comes up with research questions and theories which can be evaluated and tested, our understanding of the world can be calculated and explained by using positivism an example of this is the law of gravity. 
Alharahsheh and Pius (2019) mentions that interpretivism however was developed because of the criticism in which positivism had received, compared to positivism, interpretivism is more attentive with variables and elements relevant to a situation, these researchers believe individuals are separate from a physical experience and therefore human beings cannot be examined in the same way as a phenomenon because they have meanings. This means that social science research demands this separation and therefore, should be different from natural science research. Interpretivism acknowledges the differences between cultures, circumstances, and social realities, it is different to positivism as its purpose is to contain richness of insights collected rather than try to produce a well-defined and prevalent law which can be generalised and suitable to everyone regardless of the variables and influences. 
From the two research philosophies which have been discussed, the philosophy that underpins this project is interpretivism due to this research taking a qualitative approach as it focuses on finding out why people act the way they do rather than a positivist who has the intention of discovering laws which govern human behaviour.
[bookmark: _Toc71313470]Layer two: Research Approach 
To determine the research approach Bianchi (2021) says we have to think about whether we are seeking to test a theory or build a theory, it has substantial implications in the way in which we create the research. It leads the researcher towards choices of different research techniques and tools which can be used to help construct a credible research project for example surveys versus focus group discussions. The two frequently used approaches towards reasoning and meaning making are known as deductive (the process of interpretation where an outcome is tested in reality therefore making it theory testing) inductive on the other hand is where conclusions are derived from particular perceptions therefore making it theory building. 
According to Woiceshyn and Daellenbach (2018) deduction requires moving from the general to the particular meaning that researchers must start from an assumption, obtaining a hypothesis from it, experimenting with the hypothesis and then alter the assumption. However, induction is where you move from the particular to the general meaning that researchers will make an observational conclusion about a phenomenon and will them come up with ideas and speculations based on that specific phenomenon. Aristotle who was the first philosopher of science, believed that induction was essential to establish credible assumptions and deduction was required to examine and further clarify assumptions meaning that these two approaches were once seen as complementary but as philosophy of science progress it has now discovered that there is a divide between them.  
From the two research approaches which have been discussed, the approach that underpins this project is the inductive method as this dissertation will be looking at existing research theories but through new perspectives whereas a deductive approach begins with the theory and then gets tested.
[bookmark: _Toc71313471]Layer three: Research strategies 
The research strategy according to Thesismind (2019) is where the researcher explains how they aim to carry out the specific task, the strategy of doing this can include a number of different techniques for example experimental research, action research, case studies, interviews, and surveys. There are three examples which will be discussed which are experimental research, case studies and surveys. 
Thesismind (2019) says that experimental research includes influencing the independent variable to examine a transformation in the dependent variable meaning that a researcher who takes on this approach will assess the relationship between these two variables and their aim is to approve, disprove or justify a research theory. This research strategy follows principles of the scientific approach and therefore is operated within a supervised setting for example in a laboratory. 
Glasow (2005) says that researchers use surveys to help them answer specific questions relating to their chosen topic, to resolve issues which have been recognised, it helps the researcher to evaluate needs and establish objectives. Surveys are also good at deciding if particular aims have been reached, determine what measures need to be put into place so that future testing can be done, it allows a researcher to investigate trends over time and you are able to explain what exists, in what extent and in what situation. 
Zainal, Z (2007) states that case studies allow researchers to carefully analyse information within a particular context, in the majority of cases this method of research selects a small geological zone or there are less amounts of people who are involved in the study. Case studies investigate existing issues with physical experiences through precise circumstantial tests of a restricted number of situations or environments and their relationships with them. 
From the three research strategies which have been discussed, the strategies that underpins this project is case studies and surveys as they both allow the dissertation to analyse and establish aims within a small geographical area.
[bookmark: _Toc71313472]Layer four: Research choice 
The fourth layer of the research onion is known as the research choice, it allows the researcher to know if they are able to use both quantitative and qualitative methodology or if they should just only use one of them. According to Thesismind (2019) in the research onion there are three methods which a researcher can choose from these are mono, mixed, and multi-method research. Mono method is where a researcher will get their data from just using one methodology for example either quantitative data so graphs etc or qualitative data so interviews, observations etc, mono method does not allow you to use both at the same time. Shorten and Smith (2017) mentions that mixed method allows researchers to gather and test both quantitative and qualitative data in the same investigation. Multi method has similarities with mixed method because you are able to use both research methods within the same study however, the difference between the two is that with mixed method you combined the methodology to determine a specific set of data whereas multi method does not. 
From the three research choices which have been discussed, the philosophy that underpins this project is mono method as this dissertation will only be using qualitative data for example interviews.
[bookmark: _Toc71313473]Layer five: Time horizon 
At this layer, the researcher explains the time in which the investigation will be completed, there are only two types which are stated in the research onion: the cross-sectional and the longitudinal. According to Thomas (2020) a cross-sectional investigation involves collecting data from different participants at a single point in time. Whereas researchers who take up a longitudinal investigation, they conduct a number of examinations of the same topic, but they do it over a long period of time, some longitudinal studies can last for several years. However, in both studies the researcher examines variables without manipulating them. 
From the two research philosophies which have been discussed, the philosophy that underpins this project is cross-sectional as this dissertation will be gathering data at one single point in time compared to longitudinal which is a study which can take several years to complete.
[bookmark: _Toc71313474]Layer six: Analysis and data collection
This is the last layer of the research onion, the process used at this point of the research significantly adds to the overall accuracy and credibility of the investigation. This layer describes how the information which was used in the research was collected and tested, it also describes the source of data, the research design, the sample size, ethics, and disadvantages. Thesismind (2019)  describe two ways which data can be collected these are primary and secondary data. Primary data is direct data, it is gathered directly from the source whereas it is indirect data and is derived from other researchers’ projects and views. 
From the two research philosophies which have been discussed, the philosophy that underpins this project is primary data as this dissertation will be collecting information from the participants through interviews and therefore will not be using other researcher’s data.
[bookmark: _Toc71313475]Conclusion of the methodology 
To conclude this assignment, we can see that the methodology is a fundamental part of a dissertation as being a researcher you need to be able to explain what methods you will be using to conduct your investigation, you will also need to figure out what each layer of your dissertation is going to be for example what your strategies are, how long it will take you to complete the investigation and if it is quantitative or qualitative data these are what you are going to need to know in order to write a dissertation. 
[bookmark: _Toc71313476]Chapter 4 – Data analysis 
[bookmark: _Toc71313477]Introduction 
In this chapter the researcher will talk about the data that they have gathered in relation to what support prisoners receive for their mental health needs. The researcher will talk about the increase or decrease of self-harm and suicide in HMP Parc and HMP Swansea and explain what measures are put into place to try and reduce these figures if necessary. 
[bookmark: _Toc71313478]Covid-19 Pandemic effect on primary data  
As a result of the global pandemic, the researcher has struggled to interview HMP Swansea/Parc and mental health charities which means there has been no primary data collected. Therefore, the researcher has had to use secondary data found on the internet that other researchers have conducted over the last few years. 
[bookmark: _Toc71313479]Data Analysis – What is it?
Progressive digital media technology news (2016) defines data analysis as a method of assessing data using analytical and logical interpretation in order to investigate each factor of the research. Frequently this method is done automatically by advanced analytic tools and the method works by inspecting, cleaning, transforming, and modelling the results with the aim of producing useful material, suggesting conclusions, and supporting decision-making. 
[bookmark: _Toc71313480]Data from parc prison in relation to mental health support
In 2017 Justice Inspectorates (2019) handed out a survey to prisoners in parc prison to help them gather information about what the mental health needs of the prisoners is like and what support those prisoners receive. From the data collected by Justice Inspectorates (2019) it showed that around half of the population had a mental health issues however only 23% of these prisoners said that they were getting the support for their issues. This showed that health needs assessments were not being evaluated correctly and as a result it meant that support services were only available to some prisoners and not to all.
As mentioned above half of the prison population (52%) had a mental health illness and only a small percentage of those prisoners had been placed under the assessment, care in custody and teamwork (ACCT) program, it means that prisoners who are under the care of ACCT are at a higher risk of harming themselves than the rest of the prison population. Justice Inspectorates (2019) findings showed that reducing the amount of self-harm incidents had been made a priority and in order to achieve this, in the last 12 months the prison had put a more unified method based on trauma-informed principles into place. This idea meant that they had to increase the number of specialist staff working in the prison, action had also been taken to lower the amount of illegal drugs that prisoners were getting their hands on and the prison also acted on preventing prisoners from getting into debt by suppling a cash advance on admission as their data showed that prisoners were harming themselves due to debt related problems. However, despite this new plan the number of self-harm incidents had continued to grow and even though this number had declined from the previous year from 130 to 100 cases each month, the number was still significantly higher than it was during last years inspection. Justice Inspectorates (2019) said that within six months the number of self-harm incidents had risen from 386 to 608 and the number of ACCT documents which had been opened had risen in six months from 454 to 710.
Justice Inspectorates (2019)  explains that although, the number of self-harm incidents had been declining they still continued to rise and was still substantially higher than at the time of the previous inspection. Since the 2016 inspection there had been six recorded self-inflicted deaths and five were categorised as non-natural, therefore it meant that the suggestions made by the prison and probation ombudsman (PPO) were taken seriously and ‘learning lesson’ exercises had been put into place to try and help with this problem. 
According to Goodman (2019) at this moment, prisons are in a crisis of unmet mental health needs and the institute of psychiatry have estimated that 
1. Over half of prisoners suffer from a mental health illness which includes depression, posttraumatic stress disorder and anxiety. 
2. Around 2% have acute and serious mental health problems.
3. Self-harm incidents have risen by 73% between 2012 and 2016 
According to Goodman (2019) the mental health foundation specialises in public mental health policies and research, they co-produced (work with you) initiatives to try and help people of all ages to understand, protect and maintain their mental health and wellbeing. The foundation has been a fundamental innovator across the UK with their main priority which is to develop and implement schemes on self-management and peer support which are targeted for school children, young parents, prisoners, and the older generation. They have also worked alongside Parc prison to create a booklet called ‘how to look after your mental health in prison, a guide from male prisoners’ with the hope of encouraging more male prisoners to get the help they need while they are serving their sentences. These prisoners were involved in the self-management course which had been organised by MHF and was in partnership with G4S which is the company which Parc prison is run by and their aim was to deliver peer support courses to the vulnerable prisoners at HMP & YOI Parc between 2013 and 2016.
The booklet according to Goodman (2019) gives ten tips to ensure prisoners are able to maintain their mental health needs while serving their sentence, the booklet aims to inspire prisoners to focus on looking after their mental health needs which will help them cope better with prison setting, improve their wellbeing and will help them to build better relationships with their family, other prisoners and professionals who can also support them and ensure that time spent in prison is as good as it can be. The foundation has future plans to co-produce extra booklets to address all prisoners’ mental health needs by ensuring they are able to have access to these tips which will help them better manage their issues inside prison and gives them the confidence to ask for support if they need it, the foundation aims to release the booklet in women prisons and to make them more accessible for individuals with learning difficulties and those who are older.
According to OSullivan (2019) Parc prison has been running a gardening scheme which was created to make the prison more welcoming to those who live and visit there, it was also designed to offer prisoners employment opportunities which will increase their chances of finding a job once they have been released. Prisoners who work in the garden are able to earn £28 a week for working 40 hours, they are also able to obtain qualifications in horticulture and a lot of ex-prisoners who had worked in the gardens were able to find jobs in horticulture upon release. OSullivan (2019) says that while the university of central Lancashire had been researching, they had discovered that prison horticulture projects had left a positive impact on mental health and wellbeing for prisoners. Alan Grant a prisoner who transferred to the prison has worked in the garden for nearly three years and he explains how therapeutic it is, he also talks about how time in prison would have gone a lot slower if it wasn’t for him working in the garden, the garden helps prisoners especially those who struggle as he says it does help with their mental health and they should do more of it.  
[bookmark: _Toc71313481]Data from Swansea prison in relation to mental health support
According to Justice Inspectorates (2020) the extent of mental health problems in HMP Swansea was extremely high with 79% of prisoners saying that they had a mental health need. A somewhat new crisis team which included mental health practitioners provided extra support to those vulnerable prisoners however, Peter Clarke the HM chief inspector for prisons stated that given the extent of this problem and the restricted regime due to the current pandemic was concerning, for those prisoners at risk of self-harm through ACCT and therefore this process needed to see an upgrade. After an increase at the beginning of the restricted regime, self-harm incidents started to fall and were lower in the same period than last year. 
As mentioned above 79% of prisoners explained that they suffered from mental health illness as a result of such a high number of prisoners who are vulnerable the prison decided to bring in a new crisis team full of mental health practitioners as an extra resource to help identify prisoners’ risks and needs as they arrived. InsideTime (2020) explains that the crisis team provided instantaneous support to those prisoners whose mental health would have gotten worse while being locked in the cell for long periods of time, prisoners were also able to go to the prisons counsellor if they needed extra support.  
According to the report by InsideTime (2020) there had been two self-inflicted deaths since last years inspection and the most recent one was just in December 2019; both of these had taken place soon after the prisoners had arrived in HMP Swansea. The prison dealt with these two deaths by creating an action plan as a response to the recommendations made by the prison and probation ombudsman, the process was observed at monthly safer custody meetings but due to the lockdown these meetings had been slowed down. 
The survey also discovered that there had been 89 incidents with self-harm between April and August 2020, this number had risen during April but had later reduced, safer custody meetings each month had been put into place by the prison in order to try to keep this number low. InsideTime (2020) said that the data had been reviewed and examined showing that most self-harm incidents developed during the first month of being at the prison. Aside from the self-harm incidents the prison had also recorded 164 ACCT reviews had been created between April and August 2020 these were opened in reception and the B unit, most had been created due to a prisoner’s low mood and expressing that they had intentions to self-harm. 
Samaritans (2020) says that in the 1980s after an increase of suicides in prisons a listener scheme was created by the Samaritans and prisons which had the goal of trying to bring down the number of suicide cases and to help try to support prisoner’s mental health while they served their time. The first listener scheme was introduced in HMP Swansea in 1991, it is a peer-support scheme within prisons and the purpose of this project is to reduce the number of incidents involving self-harm and suicide. These ‘listeners’ are prisoners who provide confidential and emotional support to their peers who are struggling with their mental health. 
“As a result of the listener scheme, the prison service has at its disposal an incredible tool that can and does make a difference for those contemplating suicide and self-harm in prison”. (A quote from Alex Audain, a released listener)
Both HMP Parc and HMP Swansea have mentioned that when prisoners are at risk of harming themselves, they open an assessment, care in custody and teamwork (ACCT) plan but what actually is it? According to Pike and George (2019) this process is for prisoners who have been identified as being vulnerable and are at a higher chance of hurting themselves whether that will be from self-harm or suicide, the ACCT process expects certain actions to guarantee that the risk is reduced. Any prisoner who has been identified as being in this vulnerable group must be managed through the ACCT process, it is then closed by the multidisciplinary case management team when that individual is no longer considered to be in danger. Pike and George (2019) says that the ACCT process is then held in a post-closure state for seven days, within these days it can be reopened if more concerns appear and then a post-closure interview is conducted with that prisoner to ensure that they no longer feel that they want to harm themselves. 
[bookmark: _Toc71313482]Research Limitations 
A limitation which will affect this research is the coronavirus, due to lockdowns, self-isolation and social distancing measures, interviews have not been able to be conducted as they normally would have and therefore the researcher has found it difficult to obtain answers and as a result has not been able to gather any primary data as they would have been able to under normal circumstances. Another limitation of this research is that due to the nature of this investigation if primary data was able to be conducted, these participants may have found answering some of the original questions difficult due to having the worry that they may get into trouble for certain answers and the issue with confidentially because mental health is such a difficult and confidential topic when talking about vulnerable people some participants may have been more reluctant to help. 
[bookmark: _Toc71313483]Conclusion of data analysis 
To conclude this chapter, we can see that data analysis is the main part of a dissertation as you are analysing the data you have found out in relation to your dissertation. Primary data is the main part of your investigation as it is a way to see if there is still actually a problem with mental health support in prisons or if they are actually doing everything, they possibly can to, ensure prisoners receive the necessary support.
[bookmark: _Toc71313484]Chapter 5- The discussion and conclusion 
[bookmark: _Toc71313485]Introduction 
This chapter is where the researcher will achieve the last objective which is to examine data collected and to make recommendations based on the findings, as to whether or not more can be done to support prisoners who suffer from a mental illness. This chapter will also include a thorough conclusion to end the dissertation and to summarize all the important parts which have been identified from the research.  
[bookmark: _Toc71313486] Recommendations 
The following recommendations are being made for HMP Swansea and HMP Parc. Firstly, findings of this dissertation showed that mental health issues within prisons are still a big issue especially with the current pandemic, for HMP Swansea a lot of the population are suffering with a mental health disorder and therefore will require more support. The first recommendation will be to ensure these prisoners are able to get the help which they need, in order to achieve this the prison will need to address the issues which are affecting their mental health whether that will be from debt, drugs, loneliness etc and create a plan which can help tackle these issues for example by having workshops for prisoners who are suffering from these problems and making them more aware of the problem they have and how these problems can be fixed. 
Secondly, support which has already been put into place for both of these prisons need to be re-evaluated as there are still gaps with it, they need to look at improving the system so that it can work more effectively to ensure prisoners are not missed out or neglected. As the researcher has discovered with HMP Swansea only a small number of prisoners are getting support and therefore it shows that the system needs lots of improvements, one way they could do this is to set up a self-refer scheme which would allow prisoners to put themselves on support programmes when and if they need it. 
[bookmark: _Toc71313487]Conclusion of dissertation 
To conclude this study which was an investigation into the mental health support between HMP Swansea and HMP Parc, the researcher has discovered that self-harm and suicide incidents are declining and most prisoners are able to receive the help they need however specifically with HMP Swansea there is still a high number of prisoners with mental health illnesses and only a small percentage of these prisoners are getting help for them, this is worrying as HMP Swansea could start to see a rise in these types of incidents if prisoners are being neglected for too long especially with the current pandemic and prisoners being locked up for longer periods of time to try and stop the spread of COVID-19 around the prison. This dissertation had looked at the support in which prisoners receive however due to the pandemic, the researcher was unable to gather primary data and therefore had to rely on information which had already been conducted in the past, this meant that they could not get up to date figures. However, from what the researcher had been able to gather from online sources they were only able to find articles which talked about the HMP Swansea Samaritan listener scheme and the gardening scheme at HMP Parc and therefore this means that the researcher was unable to find out whether or not more charities were involved and any other programmes which the prisons have organised as a way to help keep the number of self-harm and suicide cases as low as possible. 
The researcher was able to achieve the aims and objectives of this study which was to investigate the mental health support in HMP Swansea and HMP Parc and it has also provided the researcher with greater knowledge on the areas she had explored. This dissertation has identified key issues through each of the chapters, firstly with chapter one which explored mental health in prisons through the rationale, chapter two which consisted of a detailed analysis of current literature on the topic which revealed that there was a gap within the current literature for further researcher. Chapter three was where the researcher identified the most suitable methodology for this study which would play an important part when it came to gathering primary data and chapter four is where the researcher analysed the data collected and presented the findings.  In conclusion to this study, there is support provided to prisoners with mental health issues however what they have put in place already needs to be looked over again as there is still gaps within it meaning that there is still a higher percentage of prisoners who have not been able to get the help they need. 
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