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[bookmark: _Toc531017166]Introduction 
 My name is Sarah Kokunda am a single mom I fled to England from Uganda and left my family
 behind. All the while I had a dream of being able to open up my business and enjoy people, but for
 One to be a good employer you have to be able to relate to what employees should do, the skills
 They should have   behavior, etiquette and skills they should poses, when I had the opportunity to 
apply  for this course at this university I did not hesitated to take the chance. My 
Love of reading and learning new ideas and skills has always driven me to do more and work hard 
At what I can do, Am motivated by my children that have shown me that at whatever age and
 Whatever life throws at you, you can get up and do even better. It is on that note that I aim higher
 and try and teach myself through research and use the internet to get to know more and see more.
 Life is not just to survive, it Is all about how a person plan or wants to make it. Competition 
And struggle in life start before birth till death. 
According to Jennifer (2003), Employment is one the stage of life where a person needs to work for other or make self-employed. Skills that a person gathered and the fulfilling all the responsibilities at the workplace makes a person successful at job life. The person who can perform the required task at the shortest time with the highest output has great value in the organization. That’s why a skilled person or bright career is the market demand. There is a huge difference between professional life and personal life. The way a person develops their professional life, it makes a successful and glorious life. in every organization, there need professional skills, job experience, and the qualities to win the race of job. Later on, it starts with hard working at a job to proof and makes differentiate from another person.
This report will go through the different factor of my professional life and will reflect on my skill, strengths, weakness, and achievement I have gathered till now. I will also write about my future plan for which I will develop myself.




[bookmark: _Toc531017167]Personal evaluation

Fi
gure: Lifeline Exercise of myself
Above graph is showing my lifeline exercise and what I have done in my life till now. At the age of 22, I have finished my university in home economics. Where I have gathered different skills in doing household activities and care for family individuals. At the age of 25, I have started my first job as a chef in a restaurant. That was really an interesting job for me and as my first job I was quite excited to finish all the activities on time. From this job, I have gathered different practical knowledge of cooking, and managing different people as well.
However, due to some issues and management changes, I have quit my job as a chef at the age of 28. I was jobless for two years and this period was the most difficult stage of my life. I applied for the different organization but it no job was suitable for me to continue. At the age of 31, I moved to the UK to start something new and innovative. Here I have developed myself and adopted a new culture to work properly. Later on, I started a job as a career at the age of 35. 
I have continued this job for a long time and felt really interesting to service people in a care home. I have learned different things from this job and meet various types of people that developed my interested to become a manager and later on start my own care home. I continued my job for 9 years and later on switched my job in a construction firm. However, I didn’t find any interested in the job this and I feel that this is a wrong decision for me. I have become trackless again and I will start my care home job again as I dreamed to become a manager. That’s why I have started to continue my study again at the age of 50 and this will help to gather more skill.
[bookmark: _Toc531017168]Research and learning styles
Conger (2013) suggests that researching means the going depth of something to find out every detail possibility. Learning starts after birth and we learn different things to acquire knowledge. There is a core relationship with research on learning. Successful research means a person learning abilities and use appropriate learning on the research. Research has some limitations but learning has no limitations, it can go as deep as a person wants to learn. Learning means acquiring knowledge and use it properly when it required. 

Importance of learning 
A learning style is an individual’s approach to learn something that helps to remove weakness and adopt strength (Fulmer, 2013). To achieve something in life and know about a person, it’s really important to the best. In terms of processing information after learning, our brain plays the most important role of the body. Here is the importance of learning:
· Learning helps to acquire knowledge that is preserved in different styles.
· It helps to do work effectively and make-believe in yourself.
· Learning and use them in different stages of life increases the ability to do something.
· Different styles of learning help to improve the efficiency
· Learning has no limitations that’s why its strengths a person’s capability of doing work faster

Learning style
There are different learning styles and all these are applied by different individuals as per their interest level (DeLong, 2015). Learning style helps to acquire knowledge in a systematic way that improvises the way of learning. Here is some learning style method:
· Gregorc mind styles model.
· Kolb Learning Style Model.
· VAK Learning Preference.
· Honey Mumford Learning Style.
· Herrmann's Brain Dominance HBDI.

Kolb’s Learning Style Model

David Kolb published his own learning style model in 1984, that he had personally developed (Vijayaraghavan, 2015). This style is experimental learning theory that works on four stages with four separate learning style. for learner’s personal internal cognitive process, this theory has been created. Learning is all about the acquisition of abstract information than apply it to a flexible range of situations. To transform experience, we need to learn the knowledge of creation and develop for a new experience. 
[image: learning styles Kolb]
Figure: Kolb’s Learning Model (Frase-Blunt, 2003)
Kolb’s Learning Style is mainly applied by four stages that represents a learner’s touch all the bases. Here is the description of Kolb’s Learning Style:
[bookmark: _Toc531017169]Concrete Experience: This stage is the gathering experience stage, where a person encountered in different situations. It also called the reinterpretation of existing experience of what a person gathers to reflect it in a summative way (Frase-Blunt, 2003). Analyzing different situation practically and concrete it as per the experience is done in this stage.
[bookmark: _Toc531017170]Reflective observation: This stage is a reflection of the particular importance of any inconsistency between experience and understanding. Observing different things or new experiences and later on reflect them is done at this stage.
[bookmark: _Toc531017171]Abstract conceptualization: Reflection of a new idea or the changes that need to do for existing abstract concept has learned from different experiences are done at this stage. Gathering all the abstract concept and make it clear on what a person learns at this step.
[bookmark: _Toc531017172]Active experimentation: Experiment the learned ideas accordingly and see what happens to other is done at this stage. This is the final stage, where a person plan what will do by gathering all the experiences and use them in the practical field.

VAK Learning Preference
According to Griffin (2003), VAK learning style was developed in 1920 by a bunch of psychologists to identify the most common way of learning. This model mainly starts with visual, auditory, and kinesthetic learning, but later on added reading and learning by a New Zealand based teacher Neil D. Fleming, is VARK. VARK is the broad form of VAK and that deserves all the common way a person learns. Here is the explanation of this style:
[image: Image result for vak learning styles]
Figure: VAK of VARK learning style (Griffin, 2003)
[bookmark: _Toc531017173]Visual: This method of learning means absorbing and retaining information by visually seeing different pictures, diagrams, charts, or videos. 
[bookmark: _Toc531017174]Auditory: Listening different voice, information from others, lectures, or group discussion and learn from this are called auditory learning. Hearing others voice helps to learn and develop a person’s ability and respond to others. 
[bookmark: _Toc531017176]Reading or Writing: A person learns by reading or writing of any user’s representation as well. a person can learn by taking down notes or reading certain news or lecture or information.

[bookmark: _Toc531017177]Reflection on personal learning style
	
	Visual
	Auditory
	Kinesthetic
	Other
	Reflections

	Leadership
	Pictures, diagrams, videos, charts, graphs will help to increase leadership
	Listen to other directly to discuss any issues or motivate them to work
	The physical expression on something to show different paths
	Personal face to face interaction to increase leadership
	By adopting different skills, I will be able to lead and motivate different people.

	Ethics
	Roles and regulations in chart or notes to visually see ethics
	Listen from others about ethics
	Physical showing of ethics 
	
	I will know about the ethics accordingly to follow them properly

	Team Building
	Analyze different past works or graphs to get ideas
	Listen carefully to all to make better communication practice
	Physical appearance to encourage team working
	Encourage everyone to work as a team 
	Make a good relationship with everyone to work as a team and good friendship with all.

	Conflict Resolver
	Discuss on pictures, graph or information’s to inspire
	Make good bonding with all to resolve conflict
	Physical interactions to resolve conflict properly
	Make good interactions with all to remove any confusion
	I will make good bonding with all and make a good work so that conflict can work

	Numerical Skills
	Pictures, graph, videos or charts to adopt numerical skills
	Listen to lectures carefully and gather knowledge 
	
	
	I will discuss with others properly to find out my lacking and improve in numerical abilities.

	Time Management
	Follow time charts, graphs, and other things
	Listen to others carefully on time seclude
	
	Make a schedule of time to use it accordingly
	I will find out how much time I need to use on different things and later on use it accordingly.

	Communication
	
	Good interactions with all and listen to others
	Physical interactions with the team to make work easier
	
	I am able to make good communication with all in different methods and work properly

	Motivator
	Showing different graphs or diagrams to inspire 
	Listen to what others want to say and give priority to all
	Showing different regulations by hand or work practically with others
	
	I can motivate others easily by making and inspiration for work and encourage them to work accordingly.

	Written Skills
	
	Take a note of different things on time
	Others expression and make proper notes to find out what they want to say
	
	I have the ability to write down anything properly and use it when required.


[bookmark: _Toc531017178]
SWOT analysis
[bookmark: _Toc531017179]Strength: I have the ability to work hard and generate ideas within a short time. I can easily communicate with any person that helps me to work in any team and accomplish team work properly. I can impress other personas and manage them to work properly. I also have proper motivational skills that can lead different person easily.
[bookmark: _Toc531017180]Weakness: I have short temper issues that make me difficult to work with work or cooperate sometimes. I also have some lacking in the market analysis or financial activities that make issues on handling financials terms. I just need to improve my weakness and make them my strength to manage any situation properly.
[bookmark: _Toc531017181]Opportunities: Gathering proper anger management skill will help me to reduce my anger and work with any person efficiently. By critically analyzing all the financial terms and gather practical knowledge at class will reduce the gap. I will also gather ideas from the internet about the current market trend and adapt to a different culture that will help me to open my own care home. As I am able to communicate with the different personalities, it will increase my opportunities to find the best job for me.
[bookmark: _Toc531017182]Threats: I just need to reduce my anger on time otherwise it will be a serious threat for me to work with different people. Competitors are always high in the job filed, that’s why new innovative ideas are important to develop the learning skills accordingly.

[bookmark: _Toc531017183]Johari Window
This is the tool or techniques that help people to better understand their relationship with them and another person (Maund, 2017). This helps to enhance the ability of an individual perception to others based on two specific ideas, they are acquiring trust that can reveal information to others and learning from the feedback. There is four signs of the Johari Window model and below are described accordingly: 
[image: https://www.communicationtheory.org/wp-content/uploads/2013/01/johari-model.jpg]
Figure: Johari Window Model (Schriek, 2017)
[bookmark: _Toc531017184]Open area: This area mainly focuses on a person’s information on behavior, emotions feelings, skills and views that are known by a person and others too (Tinkler, 2017). This is the open area where others are able to collect feedback and get a better understanding of the person. Effectual and dynamic relations are made based on this area with a different personality that helps to build up the better teamwork.
[bookmark: _Toc531017185]Blind Spot: Information’s that are known to group members but invisible to the person. Otherwise, it will make an interruption while working or difficult to work accordingly. They are reduced for efficient communication by seeking information from others.
[bookmark: _Toc531017186]Hidden area: According to Pritchards (2008), information that is known by self but unknown to others are called as hidden area. Any personal information can be hidden to others which they feel reluctant to reveal. This can be personal interest, private part, and feelings on something, secret or many more. 
[bookmark: _Toc531017187]Unknown area: Information that is unaware to self or others are the unknown area. It includes feelings, capability, inner talents, information or any other. A person can be unknown or unable to discover the hidden talents or capabilities in spite of being monitored by a person as well.

[bookmark: _Toc531017188]Personal suitable career roles and sustainability
According to Cottrell (2010), Career means a sequence of positions occupied by a person during the course of a lifetime. It’s all about what a person does or in a sense where life is going in work life. A person is responsible for his or her own career. No one can be pointed out for a person’s career. For a successful career, there needs to be made proper planning that makes a person successful. 
The roles I mostly prefer are to become a manager in a care home, open my own care home and establish my care home as an international organization. for this, I need to make proper planning by defining the goals. 
Prerequire and requirements
For establishing myself as a manager, I need to complete my university study accordingly from there I will gather different types of academic skills that will help me in future to get the job. As I have previous experience of working in a care home, I will definitely get a job and will hard work to establish myself. I will discuss all the things with my senior teacher who is my mentor and will get proper ideas on how to develop my academic and employability skills. I will discuss with my previous manager too, he was really friendly and will help me by providing proper skills that will develop my working performance.
I will determine all the things on how I will achieve the goals to obtain my information on career requirements. I will take a proper step that is important to reach my goal.

[bookmark: _Toc531017189]Required skills
There is some academic, professional and employability skill that I need to acquire accordingly to achieve my career plan. All the required skill will be important for my personal development and increase my ability to get the desired job.
Academic skills
In terms of academic skill, I will gather different types of academic writing, research techniques, journal practices, team working, class practices, presentation skill, and many more things. Academic skills are important in the job sector that helps to get a suitable job. The organization required some academic skill that helps to build up a person’s eligibility to beat other candidates. Excellence in academic skills is important for a person to gather proper knowledge.
Professional skills
I will gather different types of professional skill so that I can become a manager in a care home. Helping different people at the care home, managing capability, leadership capabilities to followers, organizing different things as per planning, motivating employees to perform better, care home management techniques, time management, communication skills, conflict resolution, and many other professional skills I will gather that will be essential for my job.
Employability skills
In terms of employability skill, I will gather proper team working, hard and soft skills, problem-solving by following five steps, self-management, planning and organizing at the workplace, initiative, and enterprise, technical skills, learning skills and many others that are essential for the employment. 
[bookmark: _Toc531017190]Short and long-term vision
Short term 
I will gather different academic skill from class and regular practice all the things. I will work as a team performing a different presentation, a group working assessment and any other tasks that are provided by my teacher to increase my ability to work as a team. I will analyses all the things in class and discuss them with the teacher to find out their appropriate uses. After accomplishing my studies, I will find search for the care home job. I will prepare myself for the job by making a proper result that will help me to find out the best suitable job.

Long-term
After getting the desired job, I will do all the tasks properly so that I can develop my working abilities fast. I will make a good relationship with my manager and upper-level managers to enough them about my skills. I will also discuss with my mentors to provide the best idea for working. Later on, I will increase my abilities to becoming manager of the care home. Gradually I will be able to manage all the things and later on, I will start my own care home which is my dream. I will then contact with different locations of the UK and gradually other countries to build my care home out of the border. I will generate ideas and work hard to build my care home in the international market.




[bookmark: _Toc531017191]Personal development plan
The personal development plan is the process that helps to create an action plan based on different awareness, values, reflection, the setting of goals and planning of personal development that helps to build up a career (Wilson, 2009). Based on the SWOT analysis of an individual, personal development plans are made. There is a different planning stage that needs to properly follow to establish a shining career and proper use of the plan distinguishes a person from other individuals. 
Personal Development Plan of myself
	A – Current role and future aspirations
Summaries the key areas of your current role 
· Attending regular class in my university course.
· Works with team member to increase communication.
· Research and make proper documentation of different things in my care workplace.
State your long-term career aspirations. 
· To increase my ability to become senior manager in care home
· Finish my BA Leadership and Management
· Gather different management skills for opening my own care home


	 

	B – CPD Goals
	C – Development Needs
	D - CPD Activities

	
I need to learn different management skill at a care home that will help to build up my own care home.





	Try to understand different tools that will increase my ability


Gather academic and employability skills 


Utilise skills that support to increase my abilities 

	Complete my studies by 2020 

Discuss about my skill with mentors to justify my abilities by 2021


Join in a care home by 2021

Increase my chances to become manager by 2022


	To achieve this, I will gather both academic and employability skill. I will use my previous experience and gather different new things for become successful manager.






	Increase my skills that help to impress others



Increase my profile 


Develop my skills that are related to manage and lead other people

	Gather different skills that are related to manage other people properly by 2023

Make a good relationship with top level manager on regular basis

Make good collaboration with all in the care home and gather more skills that will give extra privileges by 2024


	I need to gather practical resources or experience that will support me to open my own care home




	Learn different methods and gather appropriate knowledge for this




Evaluate relevant information for funding of the care home

	Analyse and evaluate information so that I can open my own care home by 2025 




Increase fund for open my own care home

	Increase my ability to open the care home in more place inside or outside of UK internationally





	Adopt different techniques for
Opening in new places

	Do all the things for open care home in more places by 2028


Figure: Professional Career development of Sara Evans Kokunda

Importance of Personal development plan
The personal development plan is really important for every person to do something different in life by using proper skills. Here are these:
· The personal development plan must need to realistic and accurate based on the current scenario so that it will help to acquire objectives as per the evaluation of a person. 
· It makes self-awareness before doing any wrong things that are not stated on the development plan. Personal development plan gives the proper direction of doing different activities on time management way.
· Personal development plan increases the chances of becoming successful by following all the steps accordingly.
· Personal development plan makes a balance of action plan bases on the priority list and avoid what are not required.
I have created my personal development plan too and showed in the Appendix part of this report.

[bookmark: _Toc531017192]Personal understanding and expectations of the world of employment
It's common that there need some expectations from another person to accomplish any work properly (Hewlett, 2002). In this world of employment, I have some personal understanding and expectations of another person in terms of their working abilities and techniques. There are certain roles and regulations that every organization follows to accomplish proper employment at the organization. These roles make a person responsible and find out the expected outcomes of working. Several laws and legislation are also made to ensure a safe workplace environment for employees. 
[bookmark: _Toc531017193]Recruitment and selection: This is the first process of employment and employer always expect that most potential employees are selected for the organization who are capable to accomplish their designed tasks (Janasz, 2010). Recruitment and selection process must need to be efficient, effective and fair to them so that they can work accordingly and the employer also gets cost-effective benefits. They equality act 2010 and the Rehabilitation of Offenders Act 1974 are applied for the recruitment and selection process. This act ensures that every organization is using proper fair practice to recruit employees showing respect to the government if anyone failed then appropriate law are applied for the organization (Whiting, 2010).
According to Kiger (2001), Unlawful discrimination is applied in the discrimination arrangement by providing proper advertisement, interviewing and following proper terms and conditions at the recruitment stage. Proper job description, fair recruitment, and selection of employees, person specification and accurate selection process are applied at the recruitment process to ensure there has been a proper policy applied. 
The person specification is one the important practice that must need to be done accurately following weather seven-point plan or five-point plan. A person is specified on using these models to find out their abilities to work.
[bookmark: _Toc531017194]Employment legislation: Acts of parliament are the common source of employment legislation process and all the laws are made from there (Lankau, 2018). An employer must need to ensure that employees are getting proper rights at the workplace that helps to work in a good environment. Here are some common laws that have been made to ensure better workplace at organization:
· Health & Safety at Work etc. Act 1974 
· Trade Union and Labor Relations (Consolidation) Act 1992 
· Employment Tribunals Act 1996 
· Employment Rights Act 1996 
· Employment Relations Act 2004 
· Equality Act 2010
[bookmark: _Toc531017195]Statutory instruments: They are the form of principles that made delegated legislation made in Great Britain. All the principles laws and legislation are made accordingly to follow them properly when its required (Scandura, 2018). It's an order of regulation by which rules or scheme are made an exercise of the power conferred by statute. Here are some examples of statutory instruments:
· Parental Leave (EU Directive) Regulations 2013.
· Transfer of Undertakings (Protection of Employment) Regulations 2006 
· Working Time Regulations 1998.
[bookmark: _Toc531017196]Contract: Contracts are considered as written statements in employment. Its an evidence of employer and employees that is a part of employment. There are different things are mentioned in a written format like name, address, salary, holiday, sick pay, discipline, agreements, pension and many other things as per the roles and regulations of the organization (Wells, 2017).
[bookmark: _Toc531017197]Employee rights and obligations: Wiscombe (2012) suggests that, in any workplace, there are certain rights that must need to be provided for employees to accomplish their regular activities. The employee has some obligations like not the take bribes, not to put a hand in till, not to make a secret profit, not to disclose information to another person, or doing any kind or misleading activities. Employees have the right to get a proper environment, safety, unfair dismissal, notice rights, sick pay, proper wages on time and protection from discrimination. 

[bookmark: _Toc531017198]Good practices at workplace
Good practices are always important in the workplace. It helps to inspire other employees of the organization to do the right things on time-based. Good practices ensure the ability to perform better at the workplace and collect goodwill from the higher-level manager (Bedford, 2009).
As I have experience in working in a different organization, I always tried to make good practices that build up honesty. I have never been any conflict works which makes difficult to accomplish works. I always tried to adopt the strategies that are given by my seniors.  In the future, I will make sure that the workplace can be a friendly environment to work where every employee gets proper satisfaction to accomplish all activities.
I always motivate and inspire other employees so that they find easy to accomplish different tasks. The team working, better communication skill, removing conflict, helping others, honesty, trust building and many more are the common good practices at the workplace.

[bookmark: _Toc531017199]Conclusion
Building a better professional life is the aim of everyone’s career. A single negative step at the career building can make a bad impact and this can lead a person’s whole life miserable. in conclusion of this report, I want to say that I will gather all the planned things accordingly so that I can open my open care home in future and make in international. I will go through as per my carrier plan and will follow them by proper hard working.
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VAK Learning Styles Self-Assessment Questionnaire
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17. 1 feel especially comected t ofher people because of:
2)" how they look
b) whatthey say tome
) how they make me feel
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When I have to revis for an exam, T generally:
2) Witz bts of reviion notes and dagrams.

b) talk over my notes, akone or ith ofher pecgle:

©) imagine making the movementor arating the formua.

If Lam explaining to someone I tend to:
2)  show them what Imean

b) explain o them in diferent vays untl they understand

©) encourage them to by and talk them thiough my idea as they do it

Ireally love:

2) watching fims, photography, looking at art or people watching
b) listening to music he radio o talking to iiends
) taking partn sporting acivities, eating fine foods and wines or dancing

Mostof my free time s spent:
2)  watching television

b) talking o fiends

) doing physical activity or making things

. When L first contact a new person, T usually:

2) arrange a foce to face meeting
b) ko them on the telephone
) by to gettogether whist doing something els, such as an acivity or a meal

. first notice how peope:

3) ook and dress
b) sound and spesk.
©) stand and move:

. IF 1 am angry, T tend to:

2) keep replaying In my mind what it is that s upset me
b) raise my voice and tell people how I feel
) stamp abou, siam doors and physicaly demonsizate my anger

Ifind t easiestto remember:
2) faces

b) names

©) things T have done

Tthink that you can tel f someone s ling f:
2) they avoid locking at you

b) their ke changes.

©) they give me funny vibes
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