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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  21/10/2024.

To be completed by learner. 









	Question:

Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.
300 words (+/- 10%: include your actual word count at the end of each section).


This observation involved working with a group of parents who had registered to attend a parenting programme. 
The objectives were to work collaboratively alongside parents/carers to identify issues relating to their parenting, and to facilitate a group which normalised the concept of parenting programmes, provided support that the parents/carers felt they needed, and which utilised evidence-based research in offering strategies for families to try (Triple P, 2025).

The delivery of this programme incorporated the principles of the Social Services and Well-Being (Wales) Act. (2014), in terms of working with parents to identify the outcomes they wanted to achieve and support them in reaching them. 

The group had been planned to include discussions around a variety of parenting approaches, making it accessible to all, regardless of culture and identity, as it was important to recognise that different cultures and experiences often have differing approaches to parenting children (Subramaniam, 2021).
 
The parents had registered to attend this programme prior to the observation and discussions had already taken place with them individually about their presenting issues and what their outcomes were.
Each individual had identified challenges they faced whilst parenting and had already made a positive step in registering for the group.
 
The intervention was in English, and all supporting material was in English, however, discussions during the group took place in both Welsh and English, depending on the preference of each individual, thus incorporating the Active Offer naturally (More than Just Words, 2012).

Whilst all individuals consented to this observation when asked, I had to acknowledge that this may have placed stress on those individuals, in terms of openly sharing information and discussing issues that were personal to them. 

I arranged for the observation to commence a few weeks into the programme, so that a positive rapport had been built with everyone. I ensured that everyone was fully informed before the observation and allowed time for individuals to inform me if they were feeling uncomfortable.
(323 words)







Question:

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

1300 (+/- 10%: include your actual word count at the end of each section).


It was important to ensure that I implemented a person-centred approach throughout this session alongside utilising communication skills I feel further empowered the individuals who attended. 

The Social Services and Wellbeing (Wales) Act (2014) places an importance on person-centred practice being the foundation for its overarching principles – Voice and control, Co-production, prevention and early intervention and well-being. 

When presenting this session and working alongside the parents attending, it was important to utilise various methods of communication to ensure that the principles of the Act. (2014) were being upheld and that the individuals attending’s strengths were recognised throughout. 

When planning for this session initially, I ensured that I planned to incorporate various methods of communication which suited each individual attending. As I had got to know the individuals over the previous weeks, I had built a good rapport with them and was able to identify their strengths and utilise communication skills I had developed within my role to build on that during our session. 

Sessions within parenting programmes work best when there are open discussions between facilitators and individuals regarding their support needs (Proctor et al, 2006). I found that, through implementing a person-centred approach to my facilitation of this group, I was able to utilise various communication skills throughout. 

One skill I found to be very beneficial when considering a person-centred approach and considering empowering the voice of the individuals attending was motivational interviewing. 

This communication skill balances being direct with being supportive of the individuals and remaining non-judgemental (Hardy, 2018). 
It was important to remember that these parents had registered to attend the group as they were currently dealing with various issues within the home. 
The notion of attending a group in general can be quite daunting and parents commonly feel helpless prior to attending a group (Butler et al, 2019:180).
Therefore, it was important to ensure that parents felt comfortable to share and collaborate with the session. 
Motivational interviewing incorporates many key skills such as ‘open-ended questions, affirmations, reflection and summaries’ (Hardy, 2019) throughout. The skills incorporated within this allows individuals to openly share information about their issues, without directly being asked. The affirmations and reflections allow individuals to feel actively listened to and allows co-production between parents and facilitators in identifying issues, reflecting on what has been tried in the past, and planning a way forward collaboratively. 

I felt that I utilised this skill well during sessions. Opportunities were always made available for parents to share their views as we progressed through the group content and the group centred around parents’ individual experiences and how the content relayed to that to support them moving forward. 

When planning the sessions, I also found it important to think of how I would utilise effective communication skills in the facilitation of the session whilst upholding the code of professional practice for social care (Social Care Wales, 2017).

The code emphasises the standards professionals must uphold during practice and embeds crucial communication skills throughout. 
Stated within section two of the code (2017), professionals must work in a way which ‘actively supports individuals and carers to communicate their views and preferences using their preferred method and language’ (Social Care Wales, 2017), whilst communicating effectively and in a manner which is straightforward. 

I had previously attended a week of training in order to be able to facilitate this particular group. During this time, I developed various crucial communication skills which allowed me to become an effective practitioner. Triple P states that during the training process, practitioners develop a number of skills to utilise in group facilitation and allows practitioners to develop various skills to meet the identified learning outcomes through ‘active participation and exercises to practice skills in group settings’ (Triple P, 2024).

Throughout my training and facilitation of this session, I found that prior planning and consideration of how the information was communicated to parents was imperative in ensuring that the outcomes of parents attending were met based on their individual needs.
Whilst the programme material was English, it was important to consider the linguistic needs of parents attending and the right to receive support in their language of choice (More than Just Words, 2012). 
I am fluent in both Welsh and English and found it beneficial in utilising this skill when communicating with parents in the group as, despite the content being in English, discussion took place bilingually, allowing parents to feel comfortable and to also receive the support in the best way for them. 

Non-verbal communication skills also played a crucial role in the implementation of this session. Communication is a two-way process that not only involves speaking and listening, but also non-verbal communication. 
Non-verbal communication is an important skill for many individuals who may find it more difficult to verbally communicate their wants and needs (Community Care, 2008). 
It was important, when planning this session, that I was aware that some of the parents attending may be more conscious of their ability when it involved reading, writing etc. and that the resources within the session may have been difficult for them to understand. 
Alongside the active offer (More than just words, 2012), which expresses the importance of individuals receiving a service in their language of choice, and also taking account cultural sensitivity in terms of ensuring that the session was mindful of everyone’s preferences, non-verbal communication such as body language was crucial here in providing a safe space for parents to discuss their issues, and to ensure that necessary adaptations were made for all attending, thus enabling them all a fair chance of receiving support most suited to them. 
This coincides with the BASW code of ethics for social workers (2021), which states that social workers have a duty to promote the rights of participation of people using their services (2021:6), thus empowering them and building on their strengths. 
It was also important for me to take notice of the parents’ non-verbal communication throughout, as this allowed me to dynamically assess whether they were confident in the content and discussions, or whether they needed further support moving forward. 

I believe that using effective non-verbal communication skills such as neutral body language and eye contact when having discussions with parents during this session allowed me to reassure them that their voices were being heard and that their needs were being met effectively and to the best of my ability. It also allowed a safe environment for them to feel safe and secure in sharing their beliefs regardless of any differences. This was also important when considering that the way in everyone parents will be different based on a variety of different factors, such as cultural differences. Cultures have a substantial effect with regards to what would usually be expected behaviours when parenting (Lansford et al, 2018), therefore it was important when working alongside and communicating with parents during this session, that I was able to utilise effective communication skills in a open and non-judgemental way, in line with the Code of Ethics for social workers which state that practitioners must take into account people’s beliefs and cultures and offer services in a non-oppressive and non-judgemental way (BASW, 2021:11).
I believe through the use of motivational interviewing when communicating directly with parents, alongside delivering the session based on their linguistic preferences and also considering beliefs and differences, that I was able to effectively utilise a range of verbal and non-verbal communication skills during this session, which actively encouraged parents to take part and work collaboratively to meet their intended outcomes. The session was facilitated in a non-judgemental way and consideration was taken to ensure that it was accessible to all attending. 
The motivational interviewing supported parents to share their own ideas and build on their own method of support, thus ensuring collaborative working, not only with myself as the facilitator, but with other parents.
Moving forward, I hope to continue to have the opportunity to build on my existing communication skills through the implementation of groups, thus empowering individuals to have control over the support they receive. 


(1336 words)




	



Feedback and comments from individual/s in need of care and support and/or their carers

Information for the observer

This section of the Observation should not be completed in the presence of the learner.

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor.

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice.

If the observer is unable to gain feedback, they should briefly say why.

Parent 1

	Did the social worker gain your consent in advance for the observer to be present?

	Yes – a week ahead

	Did they converse with you in your language of choice?

	Yes

	Were you clear with the aims and objectives of today’s session?

	Yes, very clear explanation of points this week at the beginning and recap of last week’s points and recap at the end.

	How well prepared do you think the social worker was for today’s session?

	Extremely and very informative when answering questions.

	Has the social worker listened to you and respected your views during the course of the programme?

	Yes, absolutely.

	Did the social worker support you in solving any issues you might have had during this session?

	Yes, helped me with a high-risk activity.



	Did the social worker talk to you in a way that you understood?

	Yes, absolutely. 

	Did you understand the language that they used?
	Yes, all understood.

	Did the social worker support you in solving any issues you might have had with the tasks?
	Good suggestions given.

	How have the sessions met your expectations thus far?
	It’s been a great course and lots to take from it. 

	Are there any comments or suggestions that you would like to make?
	Keep up the good work.





Parent 2

	Did the social worker gain your consent in advance for the observer to be present?

	Yes

	Did they converse with you in your language of choice?

	Yes

	Were you clear with the aims and objectives of today’s session?

	Yes

	How well prepared do you think the social worker was for today’s session?

	Every session is always well prepared.

	Has the social worker listened to you and respected your views during the course of the programme?

	Yes, she has and has always said they are really handy tips. 

	Did the social worker support you in solving any issues you might have had during this session?

	Yes, she gives great tips.

	
	



	Did the social worker talk to you in a way that you understood?

	She’s always very well spoken.

	Did you understand the language that they used?
	Yes.

	Did the social worker support you in solving any issues you might have had with the tasks?
	Yes.

	How have the sessions met your expectations thus far?
	Yes, and helped so much at home. 

	Are there any comments or suggestions that you would like to make?
	She’s great at her job.






Parent 3

	Did the social worker gain your consent in advance for the observer to be present?

	Yes – twice.

	Did they converse with you in your language of choice?

	Yes. 

	Were you clear with the aims and objectives of today’s session?

	Yes. Delyth always explains these sessions. 

	How well prepared do you think the social worker was for today’s session?

	Very well prepared. 

	Has the social worker listened to you and respected your views during the course of the programme?

	Yes.

	Did the social worker support you in solving any issues you might have had during this session?

	Yes. Delyth will always listen. 



	Did the social worker talk to you in a way that you understood?

	Yes. 

	Did you understand the language that they used?
	Yes. 

	Did the social worker support you in solving any issues you might have had with the tasks?
	Yes – very helpful. 

	How have the sessions met your expectations thus far?
	Very well – lots of good tips we can use. 

	Are there any comments or suggestions that you would like to make?
	Delyth presents the course very well – she is confident and clear with what she teaches us.
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