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Yasmin khatoon         
Health Care Assistant                                       Contact Details
 Email Address – ykhatoon1996@gmail.com
                                                                            Mobile number - 07878191842
Personal summary
I am very passionate and motivated Healthcare assistant and believe in the providing high standards of care. I have demonstrated effective administrative management, record maintenance, I have also demonstrated and monitored safe practices to ensure the safety and well-being of patients. Currently studying at university and undertaking NVQ level 4 health and social care qualification. 
Key Responsibilities
· Ensuring that patients are provided with support and independence and feel that they empowered.
· Actively developing through regular learning and training to endure profession health care competencies
· Maintaining records by keeping up to date information to help enhance care standards.
· monitoring patients/service users physical and emotional health so that care plans are adjusted according to needs of patient.
Education
Level 4 Health and social care – sept 2025 – Present- Studying current University of Wales Trinity Saint David – (Birmingham Campus)
Level 3 Health and Social care national extended Diploma /Solihull college/Aug 2014 
GCSE English and Maths + 7 additional GCSE 
Hobbies and Interests
 Travel, Cooking, Sketching, Henna Artist, Fundraising/Volunteering 
Spoken Languages
English, Urdu, Mirpuri
Work and voluntary experience
Provided support so Mr. John Smith aged 80 neighbour helped support his wife Mrs smith as it was a lot for her to take on due to her age and her health, following his diagnosis with cancer responsibilities included personal care housekeeping medication management when was the key responsibilities. November 2024 -January 2026.
· Mr. Smith with personal care by washing his hair and supporting him in the toilet and helped baffle shower.
·  I ensured that Mr Smith's medication was all monitored I managed by giving the correct dose at the correct time in line with his prescription.
· I supported Mr Smith by picking out clothes and helping to get dressed and undressed.
· I completed household chores such as hoovering dusting to maintain a clean safe environment I helped with cooking by preparing healthy meals.
·  I promoted healthy choices, when possible, at later stages or provided support by creating blended meals with necessary requirements if needed.

Sainsburys, Bristol – Customer Trading Manager Nov -2021- Dec – 2023
The chief role of a Customer Trading manager is to ensure that KPI’S are met, ensuring that the branch is performing well sales are getting met, ensure colleagues and trained continuously, Promoting Outstanding customer service and overall, a great shopping experience for all who visit.
Key responsibilities
• Opening/closing store 
• Monitoring Comms / email 
• Ordering office supplies, ensuring team members always have access to vital equipment and materials 
• Meeting and greeting customer
Key achievements
Given exceptional feedback by district nurses due to the level of care given are insured that any updated information requiring Mr Smith's health was updated in his notes to ensure the care given was according to his needs. 

Key skills interests
· Team player
· Personal care
· Food safety
· Current Valid DBS/Check 
· Infection prevention and control
· Patient Communication 
· Housekeeping
· Confidential Data Management 


References                                               Email
Mrs Sarah Smith                                    Sarahsmi983@hotmail.co.uk
Wafa Nasir- (University Lecturer)        w.nasir@uwtsd.ac.uk 



Task 2 
Personal statement 
I would like to apply for the above vacancy as a Healthcare assistant at Dawley Medical Practice, I am a highly motivated individual. My Main Career aims is to become a senior health care assistant which supervises healthcare assistant and take on more responsibility by coordinating care plans and helping support more complicated clinical duties.
According to National Careers Service (2019), skills such as excellent communication and great teamwork as well as a strong work ethic and being able to accept criticism and work under pressure is essential. I am highly dedicated and even if I have some basic  clinical experience as a HCA but my background and working at retail and delivering customer service has giving me exceptional communication problem solving and interpersonal skills.
Prepare to undertake all mandatory training in order to become a health care assistant and I'm very highly motivated to make a difference in people's lives and well-being of vulnerable individuals I want to eventually be able to work within the NHS See outstanding patient support and community focus and overall, I am a keen learner who wants to dedicate myself towards a long term career in health and social care.
Experience that I have relevant to this vacancy is my experience in supporting with end of life care my neighbour who had cancer. I helped undertake many duties such as housekeeping, personal care, medication, Care plan updates, discussing with district nurses. In terms of Education levels, I have always had a passion towards health and social care from GCSE to BTEC to now undertaking a level 4 health and social care at university. I have also undertaken first aid training course as well as many additional safeguarding skills as possible.
Personal strengths that I have is empathy building trust towards people, patience, stress management learning to stay calm during difficult emergencies and demanding workloads.   This I demonstrated many times especially when I volunteered to help support my neighbour, I knew it was difficult for her being able to communicate. According to (NHS, 2015) I do have relevant experience such as sterilising equipment, or taking part in health promotions and health education work.
Another strength is the use of Effective communication being able to use verbal /non -verbal, active listening, paying full attention to understand needs and worries. Being clear professional skills learnt personal care being able to assist patients with washing, dressing and infection control helping with hand washing and ensuring that equipment was sterilised and in general implementing hygiene standards. All above mentioned is a value to an employer because it shows the passion I have towards caring for residents, I understand that no two days are the same and look forward to a challenge. 






Task 3

SWOT Analysis 

Swot analysis is a strategic tool that helps evaluate an individual’s strengths, weaknesses, opportunities, threats, it is helped to use at professional practice. Harrison, J.P.(2010).
Strengths that I have is communication and empathy this is a skill that can’t be taught is within having genuine concern and wanting to make a difference. Safety Awareness having the understanding and awareness of patient safeguarding.
Weaknesses for me would be emotional stress /burnout as in individual I want to be able to support residents and try to help support staff shortages when I can be able to say no sometimes for myself can be hard and something I can improve to do.
Opportunities from starting as a Health care assistant would be senior roles having the chance to progress or using the experience for further education nursing, social worker or gain further additional qualifications. Another great opportunity regarding this work is that it’s very demanding hence it ensures stability.
Threats – Health Care assistants face verbal abuse and fatigue and burnout. Long hours and understaffing are the main causes of these stresses which is can also cause mental health challenges. Personal care /Housekeeping all these duties can cause hight risk of muscle and strain, lifting and transferring patients. Funding cuts is another threat regarding this career any changes within the local authority or NHS budgets can affect resources or effect specialised training.
The swot analysis shows that health care assistants can develop strategies to improve on weaknesses, threats further opportunities which can overall influence the quality of service provided. The benefits improve decision making and can help identify areas of improvements. 

PDP –Personal Development Plan 

According to Personal development planning (2015), PDP plan is a plan specific for an individual who is planning a way of analysing their personal educational and professional development, they use this as a reflective tool and a way to be able to identify specific goals for upcoming year and take certain strategic steps to achieve these goals which are achievable.

1. I would like to gain more clinical experience by training in advanced clinical task relevant to area of work such as catheter care. I can achieve this by speaking to my senior manager about potential available clinical training so that I can progress on specific platforms.

2. I would like eventually to gain more experience and in the next 12-24 months prepare to become a senior health care assistant, I want to be able to achieve this making too sure my staff supervisions are at a high standard.


3. Patient Advocacy -listening skills, I want to be able to analyse and identify physical emotional needs the goal for me is to improve my analytical skills and being able to escalate patient information when needed, so improving my observation and non-verbal communication skills.
To progress as a health care assistant to a Senior health care assistant 12 – 24 months these are some ways to monitor and evaluate the progress.

Task 4 -Gibbs Model 
Reflection on my component 1 presentation I feel my presentation was clear and concise and relevant to task I was set. I was feeling confident to present, yet nervous. I tried to not let my emotions affect my overall presentation, whilst evaluating the positive and negatives of the presentation.
According to McLeod (2025) Gibbs reflective Cycle is a six-stage framework developed in 1988.The six stages are 1. Description, which is explaining what happened thinking about the when, where, who. 2. Feelings, this is about thinking about thoughts and emotions 3. Evaluation being able to analyse the experience make an overall judgement, 4. Analysis breaking down the current situation seeing the positives and negatives, 5. Conclusion about what the experience you have had, 6. Action Plan for the future create further steps to make sure you achieve those goals. 
The purpose of this cycle is to help health care professionals to critically think about experiences and how they can improve for next time, it gives a structured way to learn from experiences helps you break down and analyse reactions to create action plans for personal professional growth. Applying Gibbs reflective cycle to a Healthcare assistant it helps by giving a structured process clinical experiences and helps improve patient -centred care.
During the interval of when I was asked my question which was about the model I chose sbar and whether its effective, I feel I was able to answer the question very well as I had a good level of understanding it. Overall, in terms of component 1 presentation areas in which I need to improve on is ensure I make my slides less text heavy, and more to the point this would help making it more engaging and feel less rushed.
Action plan for the presentation is as follows I will ensure that I stick to points, try to memorise more information to help maintain better engagement, steps I would need to take to improve practical skills. I incorporated verbal feedback received from my lecturer to support my analysis which as she was assessing and watched my presentation through her constructive feedback helped by giving an insight to what improvements I need to make and how I can improve for next time. 
In conclusion I would ensure that I have better bullet pointed information, use phrases and shorter sentence and stay to the point. This would have benefitted me because I would be able to have more time to speak and present and expand on points.
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The practice has a great team, which includes 4 GP Partners, 1 Salaried
GP, Nurse Consultant, Urgent Care and Nurse Practitioners, Clinical
Pharmacist, Practice nurses and a Nurse Associate, all supported by
strong admin and reception teams. We have recently achieved high
QOF figures, our last CQC inspection rating was Good.

We are also in a very active Primary Care Network (Wrekin PCN) that
currently has the following staff: PCN Physio, PCN Pharmacists and
Pharmacy Technician. The Practice has an active and supportive Patient
Group.

Our mission is to strive for the highest possible standards of quality
personal care in which patients are treated with dignity, respect and in
strict confidence. Principles of equality and non-discrimination,
regardless of race, religion, beliefs, gender or sexual orientation, are
particularly important to all of us. We are forward thinking and have
an initiative-taking approach to preventative medicine.

We are a well-equipped practice and use the latest technology which
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enables us to offer a variety of locally enhanced services, including
women's health and minor surgery.

a

Dawley Medical Practice's privacy
notice (opens in a new tab)

Please note, we are unable to provide visa sponsorship for this role.

For further details, please contact the Practice on email:
dawley.general@nhs.net and marked for the attention of Patricia
Clifton, Nurse Consultant.

Job description I

Job responsibilities
Key Responsibilities:
¢ Performing routine clinical measurements, including blood pressure

monitoring, height/weight (BMI), and ECGs.

¢ Conducting venepuncture (phlebotomy) and processing laboratory

specimens.
v
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¢ Assisting with long-term condition clinics, including routine diabetic
foot checks and NHS Health Checks.

¢ Supporting the clinical team with chaperone duties and preparing
clinical rooms and assisting with minor surgery or LARC clinics.

¢ Ensuring clinical rooms remain fully stocked, equipment is
calibrated, and clinical waste/sharps are managed in compliance
with infection control policies.

What We Offer

¢ A competitive salary package based on experience.
¢ Enrolment in the NHS Pension Scheme.

¢ Access to structured preceptorship, dedicated clinical supervision,
and continuous professional development.

¢ A friendly, cohesive team environment with regular clinical and
nurse meetings and peer support.
¢ 30 days pro rota annual leave
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¢ Monday to Friday working - flexible shift patterns considered

Person Specification

Experience

Essential

We are looking for an individual who shares our commitment to
clinical excellence and patient safety.

¢ Direct experience working in a healthcare, community, or clinical
environment.

¢ Strong communication skills, empathy, and a professional manner
with patients.

¢ Excellent organisational skills and basic IT literacy (experience with
EMIS clinical system is highly desirable).

¢ Commitment to maintaining the highest standards of Hand
Hygiene, Infection Prevention and Control (IPC), and patient
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Hygiene, Infection Prevention and Control (IPC), and patient
confidentiality.

Desirable

¢ Prior experience working within a General Practice setting.

¢ Formal training in Phlebotomy, ECG recording, and adult
immunisations.

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Employer details I

Employer name

Dawley Medical Practice

v
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Employer details

Employer name

Dawley Medical Practice

Address

Dawley Medical Practice
King Street

Dawley

Telford

Shropshire

TF4 2AA

United Kingdom

Employer's website I

https://www.dawleymedicalpractice.co.uk/ (Opens in a new tab)
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< Go back
i i Apply for this job
Dawley Medical Practice I

HCA

I The closing date is 12 July 2026

Job summar
y For questions about the

Dawley Medical Practice is a forward-thinking, supportive, and job, contact:
dynamic training practice dedicated to delivering high-quality, Nurse Consultant
patient-centred care to our local community. We pride ourselves on
creating a collaborative work environment where workforce
development, continuous clinical supervision, and team well-being are
at the heart of what we do. 01952630502

Patricia Clifton

dawley.general@nhs.net

We are looking for an enthusiastic, motivated, and compassionate
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Healthcare Assistant (HCA) to join our established nursing and
multidisciplinary team for 3 days a week.

Whether you are an experienced primary care HCA or looking to
develop your clinical career further within a structured, supportive
environment, we would love to hear from you.

Main duties of the job

As a Healthcare Assistant, you will work under the guidance and
supervision of our Nurse Consultant and Registered Nurses to deliver
essential care, routine screenings, and clinical support to our patient
population.

About us

We are a friendly and forward-thinking practice based in beautiful
Shropshire, with a practice list size of over 11,000 and growing week
on week.
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Date posted
12 June 2026

Pay scheme

Other

Salary

Depending on experience

Contract

Permanent

Working pattern
Part-time

Reference number

N




