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Website login details

Email address: 2114799@student.uwtsd.ac.uk
Password: promediafilm

1.0 Introduction

In this report, we will discuss the following:

v' Starting from the business idea of wedding video services, we implemented and created
a questionnaire with the scope of finding information about potential customers, and
asking them what are their preferences if they want to buy wedding video services. The
questionnaire could be found here: https://forms.office.com/r/X3SWkuliwM

v" Following the answers received on the questionnaire, we have made an analysis from
which we have extracted the primary information for:
 creating a profile of our customer (Qayum, 2021).

o find out what are the trends of consumers interested in such services
(Baglietto, 2022).

v How we managed to create a website from scratch, using the answers from the

questionnaire, so that we could target potential customers who will help us sell our
company's services.



2.0 Questionnaire design & analysis

Primary research is a subdiscipline of marketing research. It can be defined as
appropriate to analyse and evaluate data collected through surveys, testing procedures, or
existing data sources following current standards. (Primary Research Methods Explained -
SmartSurvey, 2022)

Why is primary research so important?

As markets are increasingly driven by close competition, it is essential for companies
to know and understand their consumers' preferences and identify and analyse relevant target
markets (Egan, 2019).

Primary research in the market can also achieve high levels of customer satisfaction,
reduce customer consumption and grow the business (Primary Research: Everything You
Need to Know | Qualtrics, 2022).

Primary research provides valuable information about markets, customers, and your
products, and primary research helps determine what customers want and what they can
expect.

As primary research for our business, we have created a questionnaire where 22
people answered our questions regarding wedding video services.

Analysing our questionnaire, we can see that on the first question “What is your
age?”, 12 of the respondents, representing the majority, are between 36 years and 45 years
(Picture 1). Using this information, we can suggest that our customer who is interested in our
service is between that age.

1. What is your age? (10 points)

@ 125 0
® %35 9
@ 36-45 12
@ 4%+ 1

Picture 1

Another question that helps us to build the profile of our customer was “What is your
gender?” where 12 of the respondents are men and 10 are a woman (Picture 2). Using this
information, we can suggest that most of our customers will be men, but because of the small
difference between respondents, we can say that women are interested as well. Analysing this
situation, we will decide to use pictures with couples to promote our services.



2. What is your gender? (10 points)

More Details F Insights

@® Woman 10
® Man 12
@ Non-binary 0
@ Prefernotto say 0

Picture 2

An important question from our questionnaire was “What is your geographical
location?” where 18% of the respondents, representing the majority, are from Cardiff and
Newport (Picture 3). Analysing this data, we will decide as a start-up of our business to
promote our services in those cities.

4. What is your geographical location? (10 points)

More Details J Insights
Latest Responses
2 2 “South Est "
Responses England
“La réunion "

4 respondents (18%) answered Newport for this question.

Dunstable .
. . Kingdom o
Buckinghamshire |, Cardlff
Luton
wales Newport
Tenby London
United South Est Bristol
Romania Europe
Picture 3

We can say that an important question for us which will help us to create and design
our website was “What is your favourite colour?” where 12 answers were blue, 7 were red
and another 5 were green (Picture 4). Using this information will help us to build a proper
website with the favourite colours of the customers.



5. What is your favourite colour? (10 points)

More Details

@® Red 7
@® Blue 12
Green 5
o
@ Yellow 1 12
. Black 4 10
@ Orange 4 3
® Purple 1 6
@ Pink 2
4
@ White 0
2
[ ] Magenta 1 I
0 | [ EEER
@ Tel 1
Lime 1
®
@ indigo 1
@ Brown 0

Picture 4

Another important question from our questionnaire was “In which month are you
planning your wedding or when have you had one?” where 6 respondents said July and 5
said September representing the majority (Picture 5). Analysing the answers, we can suggest
that customers are interested to buy wedding video services in those months and we are going
to plan our marketing to improve our sales in those months where is less demand.

7. In which month are you planning your wedding or when have you had one? (20 points)
More Details
@ January 0
@® February 0
@® March 1 )
@ April 0
@® May 1 ’
@ June 1 ¢
® Juy 6 3
@ August 3 2
@ September 5 1 I
@ October 2 0 I I I
@ November 0
@ December 0
@ | haven't planned it yet 3

Picture 5

With those pieces of information now we can target customers in our marketing
strategy (Paljug, 2022).



3.0 Website design

Web design is a general term to describe an essential stage in developing a website or
even the creation process itself (Kramer, 2018)

Web design includes creating web graphics, designing the user interface, drawing the user
experience, and developing code and software for the site (Kramer, 2018).

Web design has a recent history but has become an integral part of everyday life. It may
be related to other areas, such as graphic design, user experience and multimedia arts, but
today it is viewed more technologically (Sharma, 2021).

It's hard to imagine the Internet without graphics, animations, font styles, videos and
music.

Following the information obtained from the questionnaire, we will start to create a
website for our business.

To create a website, you need to know about Colour theory which is a set of basic rules
that define all the fundamental aspects of colour in graphic design, art, photography or
printing. It helps us understand the effect specific colours have, and he provides us invaluable
information about how they are created and complements each other (Hampton-Smith, 2021).

COLOR THEORY
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(Picture Source: https://www.reddit.com/r/videography/comments/cf6ozk/colour_theory_to_help_you_understand_colour_and/?utm_source=ifttt)



After creating the website, you have to implement Search Engine Optimisation (SEO)
which is the process and efforts you make for your site to appear as high as possible in search
engines (Muller, 2022).

It is a process that requires more work at the beginning. The results appear in time, but
they are long-lasting, and in the medium and long term, they beat almost any method to
increase your traffic on the site (Muller, 2022).

As a means of online promotion, SEO is one of the few free and accessible means for any
business that owns a website. Its role is to bring you as close as possible to your potential
customers without investing in large promotional budgets (Hardwick, 2022).

(Picture source: https://www.reliablesoft.net/what-is-search-engine-optimization-and-why-is-it-important/)

The fact that we managed to create a questionnaire will help us determine most of the
aspects in which we will be able to develop the website so that it will please the customers.
We will know that this will make them interact with each design, button, article, and
information from the website.

By analysing all the answers from the respondents, we will be able to:
» Design the website with pictures and colours according to their interests.

e We have put a picture of a couple from a wedding on the first page of our
website according to the data collected from the questionnaire (Picture 6).




MENU ME[]M FILM

MEMORIES #/ LOVE STORY // SAME DAY EDIT

Picture 6

e We have used three colours: red, blue and green which are split
complementary colours for buttons (I have tried to change the colour to red for
the button “CHECK OUR AVAILABILITY” but it doesn’t work), text and
figures as those are customers’ preferences. (Picture 7)

PACKAGES AND PRICES

0000 OUR
WEDDING FILMING
SERVICE +

Stage 1 Stage 2

Stage 3

The choice of the Paying 30% and
video package signing the
contract

Paying 50% within

30 days before the +

event

. ' Standard Premium Fabulous

Wedding Wedding Wedding

Stage 4 Stage 5 Stage 6
Filming Video Editing Preview of the film
Video Backup

Stage 7
Final payment of

20% from the
contract and
delivery

CAPTURING YOUR PRECIOUS MOMENT FOREVER!

ProMediaFilm offers digital services in the form of creative filmmaking on special days and programs related to wedding events,
It aims to provide the best-personalised services as per the demands of the clients, ensuring the highest level of customer
service.

CHECK OUR AVAILABILITY

Picture 7



» Use the proper keywords for SEO according to the questions: “What is the word that
you are going to use on google when you are going to search for a wedding
videographer?” and “What is your geographical location?”.

We're the team
behind the camera.

We provide wedding video service in
Cardiff and Newport. In our team are
filmakers how are wedding videographers
experienced with more than 100

weddings films,

CHECK OUR PRICE

Picture 8

e \We write our location and where we are available to film in the SEO
Settings on the Contact page and we also used META KEYWORDS
(Picture 9)

Picture 9




» Offering the price which is interesting to pay for.

e We have put the package price on the home page and that’s how they will

interact also we are informing them about our price. (Picture 10).

PACKAGES AND PRICES

Standard
Wedding

Coverage: 5-8 hours consecutive

Teaser Film (approx. 1 minute)

Im (opprox. 4 minutes)

Release Date: 6 months after the event

Online & Download Link

Premium
Wedding

Coverage: 9-12 hours consecutive
Best Moments Film (approx. 6 minutes)
Full ceremony + speeches
Release Date: 2 months after the event

Online & Download Link

Fabulous
Wedding

Coverage: 16 hours consecutive

Best Moments Film (approx. 6 minutes)

Wedding Highl 0-30 minutes)

Full ceremony + speeches

Release Date: 1 month ofter the event

1 USB Flash Drive, Online & Downlood

Link

Picture 10

» Make a special price for the potential customers that they will have their wedding in

those mounts where is less demand according to the data from the questionnaire
(Picture 11).

Check our special price for weddings that will take place in January, February, March, April, November and December 2023.

Picture 11
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» Show them a portfolio with our projects representing their interest according to the
information from the questionnaire (Picture 12).

Videoclip Nunta - lolanda & Marius © ~
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HLORENTINA rowensinc CRISTI S e AN BeAseR
PROMEDIAFILM
1781

Vizioneazéa pe (£ Youlube

v .Jdeechp Nu?t A i : - j ; \Sd,ycllp Nunt_a- C.

»
" :
'@ >

Picture 12

» Explain the process of our work to make them understand our service and to show
them our professionalism (Picture 13).

0000 OUR
WEDDING FILMING
SERVICE +

Stage 1 Stage 2

Stage 3

The choice of the Paying 30% and
video package signing the
contract

Paying 50% within

30 days before the +
event

—@ @

Stage 4 Stage 5 Stage 6 Stage 7
Filming Video Editing Preview of the film Final payment of
Video Backup

20% from the
contract and
delivery

Picture 13
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» We will be able to not act or design the website like the other business in the same
industry, to show to the customers what competition we have won according to the
answers from the respondents where the majority said that they are not interested
(Picture 14).

9. Is it necessary to you that the videographer has won various competitions? (5 points)

More Details

. Yes 2
® nNo 13
@ Maybe 7

Picture 14

» We will inform customers about Christian wedding ceremony traditions according to
the majority of the respondents where their religion is Christian (Picture 15).

Read in our blog
¢  The most 7 Christian wedding ceremony traditions.
¢ Why you should choose professional wedding video
J T services?
In which month is best to have your wedding.
Are important speeches at a wedding?
15 Wedding traditions.
How many videographers should you hire on your
\ wedding day?
What impact could have a same-day edit movie at a
wedding? Is it worth it?
Which are the most popular wedding venues?
¢ Isit worth filming with the drone at the wedding?

Picture 15

» How they could get in contact with us and use the words “Check our availability” as
a button to make them call-to-action by accessing our contact page from the home

page.

e We have used a google location map strategy to show them the clarity and
transparency that we have (Picture 16)

e We have put the social media logos where they could access to find more about us.
(Picture 16)
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4.0 Conclusion

In conclusion, we can say that it is essential for a company that wants to be successful
to apply the strategy of a questionnaire to collect information for creating and planning a
website that could succeed in sales.

A website must work correctly and achieve the scope of what has been made. It has to
be easy to read, easy to find buttons or information, easy to navigate through pages, to be
consistent in layout and design and probably most importantly to be quick to download.

14
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