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The current study aims to identify the impact of technology in health and social care. Technology is important to the health care industry for several reasons amongst which are it makes information available and big data The use of equipment that monitors patients' health 24 hours a day and communicates in real-time with the company's service will allow for treatments that are even more precise and quick action in cases of emergency. Not to mention that the data collected will serve as a study for future medications and therapies that are increasingly effective in combating a wide variety of pathologies (Agbo, Mahmoud and Eklund, 2019). It facilitates clearer communication between patients and health care professionals, within the team and outside the organisation. example health care professionals using video to explain an issue to a patient. Centralised consultation of knowledge, increased mobility at the same time, the objectives developed for achieving the aim includes analysing the role of technology on the mental health delivery of patients in the health and social care sector, to identify the impact of technology on the patient's health and social care remote care delivery and to examine the role of technology in different health and social care therapies. The incorporation of Big Data, for example, in healthcare, allows the whole sector to advantage from all its functionalities and applications, as it allows professionals to remain on top of healthcare trends, techniques and technologies (Alotaibi and Federico, 2017). 
This can also be applied to automatically identify risk factors and recommend prevention and correct treatment by comparing patient data with thousands of other patients (Smahel, Wright and Cernikova, 2015). Another important advance in the diagnosis is becoming more accurate, especially because of the advances in the areas such as nuclear medicine. Now, we have a few approaches that enable physicians to study the patient without utilising intrusive processes to form a diagnosis. Consequently, the optimistic impact of the technology on healthcare is vibrant and could range from enhancing operational effectiveness to patient care ethics, optimising costs, and affecting the experience of everyone involved with healthcare (Graber, Byrne and Johnston, 2017).
In addition to everything that logic systems are doing for health, it is also worth mentioning new trends for the future: smart devices connected to the internet, something known as the Internet of Things (Mettler, 2016). The use of equipment that monitors patients’ health 24 hours a day and communicates in real-time with the company’s service will allow for treatments that are even more precise and quick action in cases of emergency. Not to mention that the data collected will serve as a study for future medications and therapies that are increasingly effective in combating a wide variety of pathologies (Agbo, Mahmoud and Eklund, 2019). Additionally, technology’s focus in healthcare is turning data into intelligence and intelligence into action. Whoever invests today is prepared for the future in terms of greater profitability and efficiency of service and its social role in contributing to the population's general health (Morilla, Sans, Casasa and Giménez, 2017).
Even if the digital transformation in healthcare is something necessary, this implementation can be much more complex than in other sectors. After all, we are dealing directly with patients, and this requires more detailed planning. Unfortunately, in terms of IT infrastructure and technologies, a large part of healthcare institutions is still outdated, which requires an initial investment in technology to search for suitable software and process innovation (Winter et al, 2018). First, it is necessary to reach the so-called “digital maturity”, that is, a level of integration of technologies and an understanding of how they work. It is not possible to apply a tool such as software if there is no solid basis for its use. 
This action can generate frustration and financial losses for the clinic or health institution (Alloghani et al, 2018). The maturity condition can be reached by consulting with a company specialised in Health and Technology, which can not only provide solutions and tools but also assist in the development of an entire IT infrastructure using artificial intelligence, cloud and other technologies. The digital transformation in health is a movement that is already happening (Aveyard, 2018). The adoption of solutions such as telemedicine, artificial intelligence and specialised software only tends to grow more and more
[bookmark: _Toc87845193]2. Methodology and Methods
This section of the research methodology describes a detailed explanation of the approaches through which the literature reviews were carried out. I have always had an interest in finding out the impact of technology in health and social care. when I started this literature review at the preliminary search, I found out there are many pieces of literature about the topics. Example the first search from googles gave me About 8,160,000,000 results (0.56 seconds), in science direct .com I got About 425,000 results (0.50 seconds). Through the online library of the University of Wales Trinity Saint David, the search result was Page 1, 1,197655. The first few I attempted reading, some I could not comprehend, some were not written in the English language. while some literature has good headings I read the abstract, the findings which were very important to me were vogue. Some were explaining how viable it was to invest in technology and health care. These results tell me some conditions need to be applied to get the relevant ones. 
 I started by Changing the research question. I considered my research topic, topic question. I used popular Authors but did not consider most cited as a criterion knowing that the pandemic of 2021 halted the word and current research has not been fully read. The keyword was truncated such as, digital, digitalised digitalising. To narrow the search in the school online library, I filtered the search by selecting, all the literature based on the time frame of publications. Thus, publications that were published between the year 2010 to 2021 are included in the literature of the current study.
The language was another important element, so was considered when I was selecting the literature for the study. I chose only works of literature, published in the English language showing the impact of technology in health care. At the same time, all other studies that were in languages other than English are excluded. The research article was limited to some countries knowing that all countries are not at the same technological level of development
Resources from Unit of Health care: All the studies selected are mainly based on the impact of technology in health and social care, considering the element of mental health delivery, remote care delivery and health and social care therapies that are included in the research. The keyword was changed with its synonym, like effects of technology in health and social care, influence, the result of technology application in health and social care, consequences of technology in health, the role of technology in health and social care. Technology and quality of life. Therefore, considering the impact of technology in health and social care, I collected data from different medical and non-medical databases such as EMBASE, CINAHL, PubMed, 
Ethical consideration is very important in research though not required in this literature review. However, I would have done the following for ethical consideration. To get the consent form, I will write an email, physical letters or verbally contact the organisations, Care homes, GP or NHS as the ones who apply or use these technologies to get the consent of those, I will ask questions on the impact of technology on their health. If the subject is minors or vulnerable, I will explain to them in plain, concise, and clear language what the research is all about. I will make sure there is no unanswered question about why I need the data. I will contact their tutor or parent for signing the consent form. When I collect data, depending on the form if it is electronic, I will secure it with a password or code if it is via the internet, I will encrypt it. If it is physical, I will lock it in a drawer or cupboard I will make sure I maintain GDPR. If there is any relevant local data protection regulation, I will adhere to it as well. To ensure anonymity I will pseudonymise the data and blur the face of the participants if it is visual to avoid their being recognised.
[bookmark: _Toc85013644][bookmark: _Toc87845194]3. Literature Review 
[bookmark: _Toc85013645][bookmark: _Toc87845195]3.1 Role of technology in mental health delivery
According to Bucci, Schwannauer and Berry (2019), the technology has opened a boundary in the support for mental health and collection of data. The devices such as smartphones, tablets, and mobiles provide modern ways to monitor progress, help, and increase awareness of mental health to doctors, people, and researchers (Raviola et al, 2019). Mental health support through mobile could be simple but more effective. For instance, Orlowski et al (2015) stated that an individual who can send messages can immediately contact the crisis centre. Boonstra et al (2018) highlighted that the latest technology could also have come with enormously sophisticated smartphone or tablet applications. These applications may have built-in detectors to fetch data on the individuals’ typical behaviours that can help generate a signal for help even before the crisis happen (Aguilera, A., 2015). The findings from Sheehan and Hassiotis (2017) research showed that applications for mental health enable individuals who are reluctant to look for face-to-face services to find assistance, frequently secretly. However, Henson et al (2019) discussed that the mental health care applications could be a great initiation for the people who avoided mental health care in their past. According to Naslund et al (2020), mental health applications exist for the reminders of the medication, thinking skills and care support that enable individuals to get extra support by interacting with other people. 
 According to Grist, Porter and Stallard (2017), telehealth is the most advantageous for the treatment of mental health as it decreases the costs of the services and enhances services access for the people who, are unable to seek professionals of mental health physically. Myers (2019) highlighted that telehealth is the technology that enables the users to get a consultation with the health care providers through video call or phone. On the other hand, Brown et al (2016) discussed that VR (virtual reality) is the latest technology rapidly growing in mental health care delivery. According to the research by Orlowski et al (2016), traumatic stress through re-forming their private causes that help in making techniques for handling. The research by Orlowski et al (2015) highlighted that VR can also be helpful for patients suffering from anxiety, depression, and other mental disorders.
[bookmark: _Toc85013646][bookmark: _Toc87845196]3.2 Technology IN REMOTE CARE DELIVERY.

Technology reduces medical costs in remote care delivery. Findings from the research by Maulik et al (2017) showed that it has become easier to diagnose patients’ health quickly and be able to detect disease beforehand, which has improved the experience. The advancement in technology has revolutionised the work in every field, especially in the health domain (Hill et al, 2021). The findings from the research by Maulik et al (2017) showed that it has become easier to diagnose patients’ health quickly and be able to detect disease beforehand, which has not only improved the experience but also has resulted in lower medical costs. According to Danesh et al (2019), technological advancement has led doctors worldwide to reach out and help patients in need with the best guidance. On the contrary, Liao et al (2019) stated that another upside to this is that thousands of patients are monitored simultaneously, and there is no longer any need to wait for turns or doctor’s availability. Albahri et al (2018) discussed that it has become necessary for health care industries to adapt and incorporate these technologies to provide their patients with the best health care. Furthermore, the research done by Holt et al (2019) highlighted that the patient’s data from different sources is collected, which makes it easier for doctors to diagnose the patients. 
Remote technologies have also given a great boost in health research (Hill et al, 2021). The research done by Lurie and Carr (2018) highlighted that data is continuously collected and monitored, which helps in making decisions and improving the conditions overall. However, the industries need to keep the data generated using these technologies private at all costs because it is the information of individual patients, and breach of such data can lead to adverse effects (Eccles, 2021). 
[bookmark: _Toc85013647][bookmark: _Toc87845197]3.3 Role technology in therapy


 Automatic identification of risk factors by technology (Smahel, Wright and Cernikova, 2015).  As stated by Cummings et al (2016), therapy has taken a lot of forms in the current era; it is now all available on our phones. On the other hand, according to Kobak, Mundt and Kennard (2015), numerous applications made reaching out for therapy sessions quickly and easily. Moreover, people can communicate via online platforms like Skype in their timings and comfort (Mount et al, 2015). Technology like calls and chats has played a great impact on the mental health of people. Stewart et al (2017) highlighted in their research that future advancements like holograms, where people can virtually meet in person, will make even a greater impact that has made it easier for therapists to monitor and be there for their patients’ especially in a time of need. 
[bookmark: _Toc85013648][bookmark: _Toc87845198]3.4 Positive impact of technology on health and social care 
The finding from Maguire et al (2018) research shows that mobile applications nowadays have become very beneficial in almost every field, from gaming to the proper maintenance of health. According to Khosravi, Rezvani and Wiewiora (2016), online consultation by doctors delivers rapid, accurate and more informative recommendations and prescriptions on health issues. Aveyard (2018) discussed that it is now easy to get consultation online without having appointments and making a physical presence. Moreover, the research by Quelly, Norris and DiPietro (2016) highlighted that because of the EHR (Electronic health records), the use of papers for the data record has been replaced by storing data digitally. On the other hand, Bucci, Schwannauer and Berry (2019) stated that with the help of telemedicine, healthcare support could be spread to numerous medical areas like cardiovascular and could enable the latest medical practices to reach the remote areas where health care is actually problematic.
[bookmark: _Toc85013649]
[bookmark: _Toc87845199]3.5 Negative impact of technology on health and social care 
As technology has numerous benefits in health and social care, on the other hand, it also has so many negative impacts on health and social care. Orben and Przybylski (2019) highlighted that because of the over usage of the cell phone, and people are losing interest in physical activities of their lives, which according to the researcher is a negative impact on their health. Furthermore, Danesh et al (2019) discussed that technology addiction makes people have improper sleep and rest. According to Myers (2019), people sacrifice their sleep forcefully to spend time using social media, which disturbs the natural cycle of sleep and affects their health badly. Rouleau et al.,( 2017) argue that technology used by nurses can influence their practice, changing the methods through which they work out, provide, document, and evaluate clinical care.



[bookmark: _Toc85013650][bookmark: _Toc87845200]4. Findings and Discussions 
The below section will discuss the finding and discussion for the research, which is analysed through the themes based on the objectives of the research.
[bookmark: _Toc87845201]4.1 Technology makes access to health care better and faster.
 Through the literature review, it can be observed that technology that hastens reception and dispatching of health information reduces delay in attending to the patient. It is generally known that sending and receiving an email can be done instantly as compared to sending the letter by post. Research by Liao et al (2019) stated that another upside to this is that thousands of patients are monitored simultaneously, and there is no longer any need to wait for turns or doctor’s availability. On the other hand, Bucci, Schwannauer and Berry (2019) stated that with the help of telemedicine, healthcare support could be spread to several medical areas like cardiovascular this could enable the latest medical practices to reach the rural areas where the proper healthcare is difficult. The research done by Lurie and Carr (2018) highlighted that data is continuously collected and monitored, which helps in making decisions and improving the conditions overall 
[bookmark: _Toc87845202] 4.2 technology reduces cost and waste in health care delivery 
It is generally known that technology application in health care delivery saves cost as the patient does not take the day off for an appointment that could be done at home or work thereby saving in cost of transportation and waste of time. Furthermore, the research by Maulik et al (2017) showed that it has become easier to diagnose patients' health quickly and be able to detect disease beforehand, which has not only improved the experience but also has resulted in lower medical costs. According to Grist, Porter and Stallard (2017), telehealth is the most advantageous for the treatment of mental health as it decreases the costs of the services and enhances services access for the people who are unable to seek professionals of mental health physically The use of equipment that monitors patients' health 24 hours a day and communicates in real-time with the company's service will allow for treatments that are even more precise and quick action in cases of emergency. Not to mention that the data collected will serve as a study for future medications and therapies that are increasingly effective in combating a wide variety of pathologies (Agbo, Mahmoud and Eklund, 2019).
[bookmark: _Toc87845203]4.3 Technology takes time of physical activity
Orben and Przybylski (2019) highlighted that because of the over usage of the cell phone, and people are losing interest in physical activities of their lives, which according to the researcher is a negative impact on their health. It is generally known that the volume of data involved with technology is enormous this lifts the percentage of the number of patients that will be affected by any error. Rouleau et al.,( 2017) in their research argues that technology used by nurses can affect their modus operandi, adjusting the methods in which they prepare, provide, document, and evaluate clinical care moreover
[bookmark: _Toc87845204]4.4 Technology breaks natural barriers and stigma
Naturally, some patients do not feel comfortable expressing themselves or exposing themselves freely for therapies. With telephone or video calls, such a barrier is overcome. The findings from Sheehan and Hassiotis (2017) research showed that applications for mental health enable individuals who are reluctant to look for face-to-face services to find assistance, frequently secretly. However, Henson et al (2019) discussed that the mental health care applications could be a great initiation for the people who avoided mental health care in their past.


[bookmark: _Toc85013651][bookmark: _Toc87845205]5. Conclusions and Recommendations 
The following section will conclude the key point of the research and recommendations for future work considering the current research topic.
[bookmark: _Toc87845206]5.1 Conclusion 
Through the above discussion, it could come to terms that technology in health and social care provides the application of knowledge and skills that used in promoting health, prevention, diagnosis, dealing with diseases, convalescence of patients and the provision of palliative care, including vaccines, drugs and medical devices, measures, handlings, operations, screening, precautionary programs, including information systems. Moreover, the key role of Electronic Health Records (EHRs), wearable devices and Artificial Intelligence (AI) technologies in the effective exchange of information in the healthcare sector. They can be used at all stages of medical care - from identifying trends in the health status of an entire population to improving diagnostics, treatment, and rehabilitation of a particular patient. For the full potential of digital technologies to be used with maximum intensity, they must be interconnected in a single digital field both horizontally - in the health care system of a city or region, and vertically - between regional systems and the regulator of the health system.
Whereas the possibilities of the human mind are not limited by anything. But when an assessment of various considerations is needed, including visual images and technical indicators, only artificial intelligence (AI) can get by with this as fast as possible and precisely. This is how it is customary to call the property of intelligent computer systems to accomplish creative tasks that were in the past believed accessible  to humans only  
Therefore, the research concludes that the impact of technology in factors such as mental health, health care remote delivery in different health and social care therapies plays a vital role as it simplifies the process of information processing and makes it possible diagnosing diseases quicker more correctly. AI-assisted data analysis allows identifying processes that are vital for the experienced organisation of medical care.
[bookmark: _Toc87845207]5.2 Recommendation
Thus, the finding and research of the current study have made it possible to formulate recommendations for the further implementation of AI in healthcare. To increase patient confidence in this tool, it is necessary to involve patients themselves in implementing different technology projects. Regulators must develop regulatory frameworks and standards for adopting different health care technologies, which will also increase public confidence. Health officials should interact more with other industries to learn from their experience and build on the necessary skills, mindsets, and organisational structure. Technological developments must be supported by effective management and the demonstration of positive results. Different technological application developers and healthcare providers need to pay particular attention to usability by considering the end user’s needs and minimising changes to existing systems and processes.
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