Prototype app for tourism within festivals and rituals 

According to Jang et al. (2009) Tourism can have both positive and negative effects on cultural rituals and festivals. Some of the problems and effects of tourism on cultural rituals and festivals include:

1. Commercialization: Tourism can lead to the commercialization of cultural rituals and festivals, where they become more focused on making money than on preserving and celebrating the culture. This can result in a loss of authenticity and cultural significance. Andereck et al. (2005)

2. [bookmark: _Int_ARPZF9wr]Cultural appropriation: Tourists may sometimes appropriate cultural rituals and festivals without understanding their cultural significance or context, which can be offensive to the local community. Rogers (2006)


3. Overcrowding: Tourists can sometimes overwhelm local communities during cultural rituals and festivals, leading to overcrowding and damage to the environment or cultural sites. Santana-Jiménez and Hernández (2011)

4. Disrespectful behaviours: Some tourists may not act in a respectful manner during cultural rituals and festivals, which can offend local communities and cause tension. Milena Ivanovic (2008)


5. Loss of traditional knowledge: Tourism can sometimes lead to a loss of traditional knowledge and practices associated with cultural rituals and festivals, as younger generations may be less interested in preserving them. Lew and Cheer (2017)

On the other hand, tourism can also have positive effects on cultural rituals and festivals, such as:

1. Preservation and promotion: Tourism can help to preserve and promote cultural rituals and festivals, by supplying funding and support for their continuation.

2. [bookmark: _Int_9V0bPATT]Cultural exchange: Tourism can facilitate cultural exchange between tourists and the local community, leading to a greater understanding and appreciation of diverse cultures.


3. [bookmark: _Int_kTouU9CW]Economic benefits: Tourism can provide economic benefits to local communities, by creating jobs and generating income from the sale of local products and services during cultural rituals and festivals.

4. Increased awareness: Tourism can increase awareness of cultural rituals and festivals, both within the local community and among tourists, which can help to promote their preservation and continuation. Andereck et al. (2005b)

[bookmark: _Int_6hbZpwyt]Overall, it’s important to strike a balance between the positive and negative effects of tourism on cultural rituals and festivals, to ensure their preservation and continuation while also providing economic benefits to local communities.
 By using these methods, tourists can gain a better understanding and appreciation of the local culture. This can lead to more respectful and positive interactions between tourists and locals.
 To create a prototype that could help events and tourism have a better understanding of cultural festivals and rituals, we can follow the design thinking process, which involves several stages:
Empathize: Understand the needs and perspectives of the stakeholders involved in cultural festivals and rituals. This could include festival organizers, local communities, tourists, and other relevant parties.
Define: Based on the insights gathered in the empathy stage, define the problem or opportunity that the prototype will address. For example, the problem could be that tourists often lack a deep understanding of the cultural significance of festivals and rituals, which can lead to cultural misunderstandings and inappropriate behaviour.
Ideate: Brainstorm ideas for solutions to the defined problem. This could involve creating a tool or resource that supplies information about cultural festivals and rituals, such as a mobile app, website, or guidebook.
Prototype: Create a prototype of the solution that was ideated in the earlier stage. For example, a prototype of a mobile app could include features such as:
- A calendar of upcoming festivals and rituals, with information about the dates, locations, and cultural significance of each event.
- A map that shows the locations of festivals and rituals, along with recommendations for nearby hotels, restaurants, and other tourist attractions.
- A guide to proper behaviour and etiquette at festivals and rituals, including information about dress codes, greetings, and other customs.
- A feature that allows users to connect with local guides or community members who can supply more information and insights about the festivals and rituals.
Test: Test the prototype with stakeholders to gather feedback and refine the solution. This could involve conducting user testing with tourists, consulting with festival organizers and local communities, and gathering data on the impact of the prototype on cultural understanding and behaviour.
(Curedale, 2019) quotas by following this design thinking process, we can create a prototype that helps events and tourism better understand cultural festivals and rituals and promote cultural education and respect among tourists and local communities.
Technology can be a useful tool for keeping other cultures represented in a correct manner. One way to do this is using apps or QR codes that supply information about the culture, traditions, and history of a particular place or event. Here are some ways to use technology to promote cultural understanding: Ivars-Baidal et al. (2017)
 Create cultural apps: Local tourism organizations can create apps that supply information about local culture, traditions, and history. These apps can include maps, virtual tours, and multimedia content that educate tourists about the local culture. 
 Use QR codes: QR codes can be placed at cultural sites and events to supply information about the history and significance of the location or event. Tourists can scan the QR code with their smartphone to access the information. 
 Supply language translations: Apps and QR codes can also supply language translations to help tourists understand the local culture. This can include translations of signs, menus, and other valuable information. 
 Offer augmented reality experiences: Augmented reality experiences can supply an interactive way for tourists to learn about the local culture. For example, an app can use augmented reality to show historical images and videos of a location or event. 
 Use social media: social media can be used to share information about local culture and traditions. Local tourism organizations can create social media campaigns that highlight the unique aspects of the local culture. 
Researching and testing a prototype can be a valuable way to gather feedback and refine your ideas before launching a product or service. Here are some general steps you can take to research and test a prototype:

1. Define your target audience: Identify the group of people that you are trying to target with your prototype. This will help you to create a prototype that is tailored to their needs and interests.

2. Develop a prototype: Create a working model of your product or service. This can be a physical prototype, a digital prototype, or a combination of the two.

3. Test the prototype: Get feedback from your target audience by conducting user testing. This can involve observing people using your prototype, asking for their feedback and opinions, and recording their experiences.

4. Analyse the results: Review the feedback you received from your target audience and identify areas where your prototype could be improved. Look for patterns and trends in the feedback to help you make informed decisions about how to refine your prototype.

5. Make changes: Use the feedback you received to make changes to your prototype. This may involve tweaking the design, changing the functionality, or adjusting the messaging.

6. Test again: Once you have made changes to your prototype, test it again with your target audience to see if the changes have improved the user experience.

7. Repeat the process: Continue to iterate and refine your prototype until you are satisfied that it meets the needs of your target audience and is ready for launch.
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