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Digital skills refer to the ability to investigate, evaluate, utilise, share as well as produce content using various digital devices, most notably pc and smartphones. The significance of developing and exhibiting effective digital skills is crucial, especially within the healthcare industry. Digital innovations have sustained revolutionary progress in healthcare. Healthcare professionals are required to exhibit digital skills to ensure information security, interoperability, data analysis, measure data, development of data-driven solutions, project management and effective communication (Klecun, 2017). Digital skills are essential to ensure a better future of the healthcare sector and provide improved services.
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Diagnostic- Diagnostic holds a critical role in the healthcare sector, most notably in disease management at its every step such as Diagnosis, Monitoring, Screening etc. (Mastrian, 2020). It is aimed to identify specific health conditions of a patient. With the technological advancements, a diagnostic examination is capable to detect any possible accurate health conditions or confirming the lack of one. 
Administrative- The advancements made in the world of technology has sustained a consistent improvement in the healthcare environment. Technology not only introduced massive breakthroughs in care support but also streamlines the administration of healthcare and service. The advancements in health information technology enable better preservation of patient privacy and confidentiality as well as making crucial patients readily available in lined HIPPA legislation (Liddell et al., 2021). 
Care support- Arguably one of the biggest improvements that the advancements in technology made to the healthcare system were the improvement sustained in health information technology. Health information technology offers the patient an improved sense of safety due to the reduction in medication error as well as sustaining a reduction in adverse drug reactions (HealthManagement, 2021). It also enhances compliance with practicing guidelines. Contemporary health information technology has proven to be a critical tool for preserving patient health and safety.
Artificial Intelligence- The utilisation of AI within the healthcare industry paved the way for healthcare professionals to reduce and mitigate the risk of the preventable medical situation in various ways. It can identify the individuals who are suffering from high risk as well as be utilised for ensuring personalized dosage recommendations (TFM, 2021). 
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Due to the covid-19 pandemic, human life all across the globe has gone through dramatic loss. The emerging issues caused by the Pandemic has brought an unprecedented challenge to public health and wellbeing. On the bright side, to reduce the impact of the Covid-19 pandemic, the development of applications for digital health has been accelerated. Digital technology in healthcare was further transformed and utilised to ensure people utmost safety and wellbeing. 
Telemedicine/Telehealth- The significance of Telehealth or video conferencing is simply unmatched, especially in the context of the Covid-19 pandemic. During the lockdown period, people were forced to stay indoors for their well-being. During that period, telehealth and video conferencing were proven to be the most effective as people could receive counselling from doctors or healthcare professionals (HealthManagement, 2021). It is cost-effective and most effective at emergency medical assistance. 
Robotics- One of the breakthroughs of healthcare and medical science is robotics. The healthcare sector has collaborated with the robotic manufacturing company to help them eliminate alleviate isolation as well as treat various mental health problems. It is also utilised for helping children who are suffering from chronic illnesses. It is also used for monitoring medications, temperature and breathing rate of the children along with serving as a source of entertainment (TFM, 2021). 
Health Applications- Health apps have been proven to be one of the greatest advancements made in the line of digital health information technology. With the aid of various health apps, the patients or care receivers can monitor and track their health, condition and diseases. It allows them to receive medical information as well as access to their test results (Mastrian, 2020). 
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The usage of digital communication and collaboration enables an individual to work with different people, participate in collaborative practices by connecting through digital means (Purba, 2019). The advancement in technology paved the way for health professionals to establish communication and provide better service to those who are in need, Online portals, text messaging, email etc are integrated into the healthcare system, 
Improving the line of communication- Advancements sustained within digital technologies have ensured improvement in the communication method. As a result, the healthcare professionals and care providers can effectively sustain communication between them and their patients for safeguarding their health and wellbeing (Liddell et al., 2021). Email, smartphones, direct texts, telecommunication as well as video conference calls etc are some of the key communication tools. 
Electronic Health Records (EHR)- EHR serves as centralized storage for all kinds of patient data and it provides faster access for enhanced healthcare. The integration of digital communications in the healthcare system resulted in providing an accessible, seamless experience for the patients. With the usage of the EHR system, the patients are provided medical info as well as test results. EHR has made the medical billing process, efficient, smoother and faster (TFM, 2021). 
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The term digital identity refers to the information vessel of a person, company or electronic devices that exist within the online or digital world. Especially in recent years, the reliance on digital technology to carry out regular activities has accelerated significantly. Easier and seamless access to a smartphone and the internet has further encouraged reliance on digital technology. The protection of one’s own digital identity, well-being and safety are now crucial than ever. When an individual goes online to receive digital healthcare services, their digital identity and privacy are vulnerable to people with malicious intent (Cunningham, 2021). 
A health care professional or an organisation must safeguard its patient’s digital identity and integrity to ensure their wellbeing, safety, health sustainability and confidentiality. The health provider or organisation must abide by the legislation issued by the Health Insurance Portability and Accountability Act (HIPPA) to protect patients’ crucial health records, data and privacy as well as confidentiality (Klecun, 2017). Keeping the patient’s confidentiality should be a top concern within the modern world. Using effective data protection and verification tools, health practitioners can protect and secure consumers information Health practitioners can utilise telehealth communication methods to minimise healthcare and security risks while keeping it cost-efficient (Cunningham, 2021).
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The term ‘digital literacy’ refers to the exhibition of skills and inability to grasp an understanding as well as to utilise digital technologies. According to the study of Gilster (1998), digital literacy is defined by the functional skills and competencies for operating and communicating using digital technology as well as digital media (Gilster, 1998). Communication is a key aspect of digital literacy. The development and exhibition of digital literacy not only helps a learner to achieve a high performing and productive academic life but also provide support to develop and sustain a fruitful career progression as well. 
In the modern age dominated by digital technology, individuals without a proper set of digital literacy, skills and competencies will face difficulties and hurdles as well as facing the risk of losing their competitiveness in the ever-increasing competitive job industry (Mastrian, 2020). Most jobs nowadays require some form of computer or digital skills and being pro efficient in digital literacy allows an individual to secure and keep a good job position. Digital literacy is critical in the workplace as it is essential for communicating and collaborating with coworkers as well as developing and maintaining rapport (Gilster, 1998). It strengthens work relationships, encourages teamwork and problem-solving. It paves the way for sustaining a good career progression. 
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Having proficiency and expertise in technology enable an individual to implement technical knowledge and skills within the professional job role and responsibilities to meet output expectations. Technical proficiency plays a key role in terms of effective data management. Effective data management skills enable a professional individual to appropriately monitor, manage and control data and critical information (Purba, 2019). It prepares a person to analyse and interpret data to reach a conclusion or to make a strategic response to resolve an issue. It paves the way for sustaining creative and critical thinking. 
The significance of technical proficiency in the context of the healthcare sector is vital. Healthcare practitioners are expected to develop and exhibit a certain level of technical and digital skills to analyse, interpret and manage patient health reports, test & medical information, protect their data and privacy as well as manage data integrity (Klecun, 2017). It enables a care practitioner to manage or access database software such as Electronic Health Records (EHR) with ease (Glandon et al., 2020). Strong data management skills require a wider understanding of how different components in a database are related. Having technical proficiency equips a health professional to effectively understand and handle critical data.  
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The value of developing and reflecting digital literacy is simply unmatched by the data-driven digital era that the world is in. Due to the massive acceleration in technological advancements as well as quick adoption of said technologies, professional individuals, especially the ones that work within the health and social care service industry, must develop digital skills and competencies to thrive within the competitive job market (Purba, 2019). Quick adoption of technological advancement in the healthcare sector has significantly reduced the impact of the Covid-19 pandemic and protected countless lives.
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