
Rolfe et al.’s (2001) reflective model 

Rolfe et al.’s (2001) reflective model is based upon three simple questions: What? So what? 

Now what?  

 

Below is a list of questions that you may choose to answer in response to the three elements. 

 

What? 

...is the problem/difficulty/reason for being stuck/reason for feeling bad/reason we don’t get 

on? 

...was my role in the situation? 

...was I trying to achieve? 

...actions did I take? 

...was the response of others? 

...were the consequences for the coachee/mentee? Myself? Others? 

...feelings did it evoke in the coachee/mentee? Myself? Others? 

...was good/bad about the experience? 

 

So what? 

...does this tell me/teach me/imply/mean about me/others/our relationship/my 

attitudes/others’ attitudes 

...was going through my mind as I acted? 

...did I base my actions on? 

...other knowledge can I bring to the situation? 

...could/should I have done to make it better? 

...is my new understanding of the situation? 

...broader issues arise from the situation? 

 

Now what? 

...do I need to do in order to make things better/stop being stuck/improve my practice/resolve 

the situation/feel better/get on better/etc., etc.? 

...broader issues need to be considered if this action is to be successful? 

...might be the consequences of this action? 

 

Adapted from: Rolfe, G., Freshwater, D., Jasper, M. (2001) Critical reflection in nursing and 

the helping professions: a user’s guide. Basingstoke: Palgrave Macmillan. 

 

Reflective writing using Rolfe et al.’s (2001) model 

 

Important things to remember with reflective writing 

1. Include references 

It’s important to remember to include references in your reflective writing. If you choose to 

use Rolfe et al.’s (2001) model, the easiest place for your references to sit is within the “so 

what” section. Think about using references to justify why you acted in a particular way – 

perhaps you read about a particular method that worked in a similar scenario, so you decided 

that you would also use the same method. 

 

You could also easily add in the literature you have read to your “now what” section – 

perhaps you have read about strategies that you could use to overcome the problems you 



identified in your reflection and you could tell your reader that you would use them in the 

future. 

 

2. Keep your writing formal 

Many students fall into the trap of writing a “chatty” account of what happened. This is 

because you are writing a personal account and it’s very easy to write about it informally. 

Make sure you avoid this and keep your writing academic and formal. 

 


