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An analysis of the impact leadership style has on employee engagement and wellbeing.
Introduction and Rationale
The research intends to explore the impact leadership style has on employee engagement and wellbeing in Hywel Dda Health board. This will be achieved by examining the current level of engagement and wellbeing, exploring the current support and training in place for line managers and analysing the impact different types of leadership has on employee engagement and wellbeing in Hywel Dda. 
Previous research has shown that compassionate leadership has resulted in a more engaged workforce, resulting in better patient care and less mistakes (Dawson and West, 2018). In NHS trusts where compassionate management was not seen, employees reported a higher level of work-related stress (West, 2022). Whilst further research has found that other influential factors such as burnout, staffing and career progression also have an impact on employee engagement and wellbeing (NHA, 2019), what research studies have not addressed is the extent in which leadership has on employee engagement and wellbeing.
With stress, anxiety and depression being the main reason employees report sick in Hywel Dda, I had a particular interest as Workforce Manager to understand the extent in which leadership can affect employee engagement and wellbeing and explore what recommendations can be made to improve this. 
The approach taken in this investigation is an analysis of both primary and secondary data. Primary data will be collated via structured questionnaires sent out to 500 employees selected at random from Hywel dda and secondary data will be collated from websites, books, and peer reviewed journals.

Literature Review (660)
There has been extensive research over recent years into employee engagement and wellbeing and their importance in the workplace. Research has shown how leadership can affect organisational performance however there has been less research on how it impacts employee engagement and wellbeing until recent years (CIPD, 2021). 
Research has shown that an organisation’s performance and employee well-being are influenced by the quality of the leadership, or rather, by how employees perceive the quality of the leadership. For the maximum impact, it is suggested that both competence and soft leadership skills, such as empathy, compassion and trust need to be improved. This could be accomplished through the recruitment journey or an assessment on interview that assesses leadership skills (Haile, 2022). 
Urquhart (2021) found that employees who felt supported by management were 3.4 times more engaged in the workplace with employees citing they felt supported, trusted and included in key decisions. However, Menezes & Kelliher (2022) suggested that this can  often be the organisations failing rather than the line manager, for not investing in sufficient management training that encourages an  ‘employee voice’. If organisations are not investing in management and the right training is not in place it can lead to a pattern of bad behaviours that continues over time, creating a negative culture. With the healthcare sector boasting a robust induction program, attractive training packages and line management training, to what extent does leadership impact employee engagement and wellbeing in Hywel Dda Health Board?( HDUHB, 2022)
The Department of Heath produced the ‘growing healthier tomorrow’ report that found that for healthcare staff to provide a high level of patient care, attendance, and staff satisfaction they need to be supported appropriately themselves and the report outlined the need for engaging leaders. The report focused on the need for organisations to develop interventions to support employee wellbeing (Bajork & Bevan, 2022). However, Mortensen & Gartner (2022) argued that in today’s rapid changing environment the level of employee engagement does not lie with line managers and there is a dual responsibility between them and the employee. It is argued that it is not a one size fits all and every individual is different and has different challenges and capabilities therefore line managers should focus on an environment that encourages open communication and transparency to allow individuals to voice what they require in the workplace however, managers must act and support individuals when required.

The daily interaction management have with staff can often shape the engagement of the workforce. It was found that supportive leaders who allow individuals to be involved in decision making, provide feedback and show recognition for employees’ performance will increase employee wellbeing. Similarly, Individuals who feel they have provided key knowledge in hospital processes will see an increase in patient satisfaction and contribute to a higher performing hospital (West, 2022).
Whilst there has been debate over the impact of leadership on employee engagement and employee wellbeing, there are other factors that have also been found to have an effect. An analysis of NHS workers was completed in 2020 following the pandemic, with 21% citing depression compared to only 5% prior to the pandemic. Is the aftermath of the pandemic still having a lasting effect, impacting employee wellbeing and engagement (Edwards & Cowper, 2022). The Covid 19 pandemic has placed significant financial pressure on the NHS, putting it under huge financial burden and overspends, causing recruitment freezes and a strain on resources which also adds to the  pressure and already stressed workforce (Haque, 2021).

Although there has been research into leadership style and the correlation with engagement and wellbeing in the healthcare sector, there are fewer studies looking at the connections between leadership behaviours, staff experience, and patient happiness causing uncertainties regarding the precise means by which managers might influence the wellbeing and engagement of the workforce (West et al, 2015).   

Although there is evidence to suggest leadership has a role to play in employee engagement and wellbeing, to what extent does it have in the healthcare sector, specifically Hywel Dda?



Research Design (480)


· Chosen research methodology.

The chosen method for the research was a structured questionnaire comprising of 23 closed questions and 1 open question, this was chosen  in comparison to other methods, to minimise time spent, to reach a wider range of participants in a short time and to gain a large amount of quantitative data to analyse. The physical appearance of the questionnaire can often have an effect on the number of employees who respond (Lambert, 2019 ) and it was therefore constructed via Microsoft forms, with a short covering email attached outlining the date the questionnaires were to be completed by.

· How your research participants were chosen

500 Research participants were randomly selected from the NHS employee management database. Whilst questionnaires can be seen as the best method to collect a high level of data from a large number of respondents, questionnaires can have a low response rate (Cleave, 2023) and this was the case, with only 220 responding. The respondents completed the questionnaire anonymously to encourage responses however this can sometimes have a negative impact as employees can chose to opt out and not complete (Ong & Weiss, 2000) . 

· Reliability, validity and research limitations.

A large quantity of data can be collected and analysed from questionnaires and  broken down into subgroups, comparing to establish trends or to  gather statistical data to allow the researcher to analyse and present in a clear format i.e. graphs, charts etc  (Mishra et al, 2018)

When the goal of the research is to establish the range of opinions on particular subjects, or to capture a surface impression of how much groups of individuals agree or disagree on an issue, questionnaires can also be quite helpful however the validity can be questioned with online forms, especially when anonymity is afforded (Leung, 2015). For example, in this research, employees who were disgruntled with their line manager may have been more likely to respond due to their bias opinion. 

Although questionnaires seemed to be the most appropriate method for the aim and objectives of the research over other methods, there were a number of limitations. Whilst a large amount of data can be gathered from questionnaires, naturally increasing the validity, the data can often be limited, particularly in multiple choice questionnaires (Munot & Bairagi, 2019).  Whilst it is possible to include more open-ended questions, it is not always a good approach to elicit in-depth and extensive responses, which might occasionally restrict the value of the data gathered and what can be inferred from this data. Given that questionnaires are typically written forms of data collection, this is another crucial factor to take into account in cases where the target group may experience difficulties or worries with their literacy abilities and confidence (Lambert, 2019).  

In terms of question sequencing,  Desai and Reimers (2019) argued that it is typically preferable to start with unthreatening, factual questions (i.e. demographic details), followed by a set of closed questions, before concluding with the most challenging open ones which is what I decided to opt for in the questionnaire sent out.

Findings (1200)
220 employees responded to the questionnaire with 48% of the respondents being a line manager. This provides a fairly balanced ratio of employees to manager in relation to the respondents.

Whilst this provides a good overview of employees in the organisation 72% of the respondents were admin and clerical employees and therefore this does not give an overall view of how all staff in all areas feel.


Evaluate the current level of of employee engagement and health and wellbeing in Hywel Dda Health Board?
The respondents were asked to rate a number of statements from 1 -5, 1 being strongly disagree to 5 being strongly agree. In response to the statement ‘I am aware of the team objectives and how they contribute to the organisational strategy’, 77% of employees answered high for this question however, 21% of respondents disagreed with this statement. What is key to highlight is that 100% of those who disagreed were not line managers. This highlights a gap between line management and employees, why is it that line managers are fully aware of the objectives and contribution to the organisation strategy, but employees are not? Is there a lack of communication from line managers to employees? Is there lack of inclusion or is there a lack of training that needs to be resolved? 100% of those who disagreed with this statement also disagreed that they ‘received recognition in the role’ and also disagreed with the statement ‘I feel valued in my role’. This indicates that there is a link between line management style and how engaged employees in the organisation are. 



Respondents were also asked to rate the statement ‘I enjoy coming into work’ with 77% agreeing or strongly agreeing to this statement, all of which 100% strongly agreed to the statement ‘I feel supported by my line manager’.
77% of respondents also answered high to the statement ‘My manager is considerate of my wellbeing’, again, 100% of respondents answered high to feeling supported by their line manager. You could argue that this evidences that line management style has a direct impact on employee wellbeing and employee enjoyment in the workplace.

 ‘I receive recognition for my role’ was answered negatively across the respondents with 45% neither agreeing nor disagreeing and 49% disagreeing with this statement. Those who did respond negatively also scored the statement ‘I would feel comfortable about having a conversation regarding flexible working with my manager’ low. Employees who answered these statements negatively, when asked ‘ what would improve their wellbeing used  words such as ‘ compassionate manager’, ‘Manager who listens’ and ‘ flexible working’. This creates a view that employees are more likely to engage with their manager and feel comfortable having a conversation relating to their wellbeing if their manager shows recognition and invests in their wellbeing.


The Hywel dda sickness absence target is 4.79% with the rolling 12-month sickness rate being 6.51%. Hywel Dda sickness absence is significantly higher than it aims to be, with mental health issues being the main reason individuals report in sick but why is the figure so high? (HDUHB, 2023a)  Could line management style alter this?  
The health board is committed to continuous engagement focusing on reaching out to employees and understanding what wellbeing and wellness mean to them and what support services and networks they would like to see developed however, not all staff are in agreement that they feel engaged, and their wellbeing is considered ( HDUHB, 2022)

Explore the current support and training in place For Managers in the organisation relating to employee engagement and Health and Well-being.

Hywel Dda has a wide range of training and support available for employees and line managers across the organisation including a catalogue of leadership and management courses to support communication and compassionate management(HDUHB, 2022). However, when the respondents who were line managers were asked to rate the statement ‘I have had sufficient line management training to enable me to support employees’ only 30% of the line managers strongly agreed with this statement with 32% disagreeing. 100% of the line managers that agreed with this statement strongly agreed that they were aware of how their team contributed to the organisational strategy. Is knowledge therefore power and management who are aware of what training is available, accessing the relevant training and in a better position to communicate to their teams and deliver on the organisational strategy?

On induction into the organisation, employees are expected to complete mandatory training and attend the sickness absence training however only 69% of managers have completed this. Whilst there are several course and training sessions for line managers to attend internally and externally only a small number of managers have accessed these, with 59% completing the health board’s management pathway and 40% accessing external learning (HDUHB, 2023b).

Analyse the impact different types if leadership has on employee engagement and health and well-being.

Whilst line managers felt  they needed more training, 72% of managers agreed that they had a good level of knowledge on how to manage sickness absence. 84% of line managers agreed that they would know how to support employees who were suffering with poor mental health and 81% also agreed that they would know how to support an employee suffering with work related stress.  It is evident that managers feel they require more training from the health board to enable them to be a better manager but what is not evident is what training that they require. 20% of managers admitted that they would not know how to support individuals who were suffering with work related stress, is this having an impact on employee’s health and wellbeing?
19% of line managers also admitted that they are not aware of the training available to them and 16% unable to agree or disagree with that statement. This shows that whilst the health board boasts a huge amount of training and educational opportunities, employees are not aware of this and therefore not reaching their potential as a leader which could be having a direct impact on the employees that they are managing.

60% of respondents agreed or strongly agreed that they ‘felt valued in their role’ and 100% of those respondents also strongly agreed with the statement that they felt supported by their line manager and that their manager is considerate of their well-being this shows that leadership style has a direct impact on how valued an individual feels in their role and how line management support and style can alter this.
80% of respondents who agreed to the statement ‘I would feel comfortable having a conversation with my line manager about my mental health?’ also answered highly to the statement ‘I feel listened by my line manger’, again reiterating the impact that leadership style has on engagement and staff wellbeing.


To make several recommendations to improve leadership and increase employee engagement and health and wellbeing.
When asked what could improve their wellbeing a quarter of respondents used the term ‘ flexible working’ or a better ‘work/ life balance’ with 20 % stating ‘Management’ and therefore recommendations need to be made to improve leadership across the organisation.
Conclusion 
Both primary and secondary research show a clear indication that leadership style does have an impact on employee engagement and wellbeing. It is evident from the primary research conducted that employees who enjoy coming into work also felt supported and that their wellbeing was considered by line management in Hywel Dda whilst employees who did not feel that they received recognition from line management, or their wellbeing was not considered admitted to seeking compassionate management or more flexibility from management. Secondary research supports this viewpoint with Professor Michael West (2022) finding that compassionate leadership had resulted in a more engaged workforce with higher levels of wellbeing if management were supportive, provided recognition and allowed employees to be involved in key decisions. Haile (2022)  also found that employee wellbeing and the overall performance of the organisation is influenced by the quality of the leadership.

Menezes & Kelliher (2022) argued that responsibility of employee engagement does not lay with the line manager, and it is the organisation’s responsibility to provide the correct resources and training to support line managers in their role. Mortenson & Gartner (2022) also felt that engagement is not just down to line managers.  This argument was also verified in the primary research with the majority of managers disagreeing that they have had sufficient line management training to enable them to support employees sufficiently. However, with only 59% of managers completing internal training and 19% of managers not knowing what training is available to them, does the organisation need to review other elements such as workload, communication and staffing.
With 21% of employees admitting that they were unaware of how they contributed to the organisational strategy and Urquhart (2021) finding that employees felt more engaged when they are involved in key decisions is communication something that also needs to be explored.
Whilst it is evident to see that leadership does have a significant impact on employee engagement and wellbeing it is key to note that research found that there are other factors that are just as influential to employees in  the Health Care sector such as staffing, decision making, communication and flexible working.
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I am aware of the team objectives and how the contribute to the organisational strategy	Stongly Agree	Agree	Neither Disagree or Agree	Disagree	Strongly Disagree	0.43	0.34	0.16	0.05	0.02	


I receive recognition in my role	Strongly Agree	Agree	Neither agree or disagree	Disagree	Strongly disagree	0.2	0.28999999999999998	0.45	0.05	0.01	

Additional training would make me a better manager

Additionl training would make me a better manager	Agree	Neither agree or disagree	Disagree	0.68	0.16	0.16	

I am aware what line management training is available to me

I am aware what line management training is available to me.	Agree	Neither agree or disagree	Disagree	0.65	0.16	0.16	


I would feel comfortable having a conversation with my manager about my mental health 	Strongly Agree	Agree	Neither agree or disagree	Disagree	Strongly Disagree	0.52	0.28999999999999998	0.11	7.0000000000000007E-2	0.02	


Are you a line Manager	Yes	No	0.48	0.54	


What Staff Group are you in?	Admin and Clerical	Nursing and Midwifery	Scientist	Allied Health Professionals	0.72	0.22	0.02	0.04	

