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introduction
The purpose of this report is to evaluates the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information gathering and communication within the workplace and to create their own professional.

Modern technology 
 Modern technology is important in the 21st century as it has big impact in the workplace as its it helps to simplify thing in all area for example send email, fax machines and skypes for conference calls also to hold meetings. Modern technology has important effects on business operations. No matter the size of your enterprise, technology has both tangible and intangible benefits that will help you make money and produce the results your customers demand. Technological infrastructure affects the culture, efficiency and relationships.  Technology has changed the ways in which we do business. This is especially evident in the way in which social media such as telecommunications systems, instant messaging, the World Wide Web and social networking platforms now function. New computer hardware and software platforms are being developed around a social element. Businesses that interact directly with their customers and product and service providers need to stay abreast of technology and its influence on social media and be fluent in the use of social technologies. [ Azcentral]

Nokia 3310 
[image: ]
Nokia 3310 phones was developed to keeps its battery for about 24 hours the 3310 was popular for SMS text messaging because it allowed long messages three times the size of a standard SMS text message, at 459 characters. It also featured threaded SMS writing and SMS Chat. The phone also has voice dialing for the quick dialling of selected numbers. [Wikipedia, the free encyclopaedia] Nakia phone was also design not break earlier also its was designed with a game on it snakes and ladders it was made in the year 2000. The phone was also designed to hold two sims, also can listen to radio station, contents good networking services and is unlocked by a button.

[image: ] iPhone 8 pulse was designed as a smartphone that made from glass, the screen size of an iPhone 8 pulse is 5.5 inches long and iPhone is also able to be unlocked by finger print and can be unblocked by face reanimation, iPhone are popular for its camera us of how much apps its able to download, iPhone can also be used like a dairy  it holds notes it has a built in music downloads , your able to download your bank accounts or any life reasonability on it furthermore it has WhatsApp , can also send text messages and it helps you to contact family members, hold meetings worldwide by facetime and skype.

Social media 
Social media has a major impact on Morden Techology it a foundation for home based, upcoming business’s or even big stabilise businesses has it help to incuse the fan based of the company it also helps recognition for the business. It's also helps with effective us of nonverbal communication skills as it helps to build recognition for the company by customs feedback on the company and the ratings it receives. Also, by other well know or even a reliable sauce for example your location MP speaking or elaborating about how good your business is. “websites and applications that enable users to create and share content or to participate in social networking” [Dictionary]

The influence of technology on social media has been largely beneficial to businesses. Internet-enabled telecommunications technologies let you communicate with your customers in real-time and respond to issues much more quickly than was possible in manual systems. Your employees are no longer hindered by equipment availability, time zones or geographic distance and can now communicate seamlessly using technology. This has allowed many businesses to employ a global workforce and increase their productive output. Even if you have a small, single-location business, your employees can still leverage social media technology to communicate with each other and with their customers even when out of the office, and you can use a blog or social network to stay in constant contact with your customers. [ AZ Central]
 
[image: ]  [image: ]

Facebook is also an example to help establishment for home based or any big business as it already has it costumers and fan based the whole wide world is mostly on Facebook it's easy to make friends just by adding and remove contacts. You could also make money by selling and allowing people to buy your products. Facebook is a website that is easy to amend thing on so that you can pay attention your customer based or any trends and the needs or desires of your customers. Also, by observing the changes you will be able to adjust your program and keep your sales strong, by building knowledge skills and behaviours to make our customers happy. Facebook also gives you the ability to know your customers in and out about how their feel about the product your able to answer all you customers questions. Facebook is also another way to market your business.

marketing
Marketing has a big impact on modern technology it could help small and big business to grow it makes it easier as it a foundation to make life and simpler marketers to market. Marketing and sales must develop the skills to act as a well-coordinated and supportive team. A team that can offer a seamless customer experience because let’s face it, the customer does not differentiate between teams when they interact with your organization. Sales engagement technology allows marketing and sales to collaborate on a living playbook—that considers the latest messaging and techniques but also can offer the analytics to know what’s working and what isn’t. With Mar keto's Sales Insight and Toecap together, marketers and sales can operationalize their playbooks, collaborate on best practices content and drive more pipeline and revenue. [ BLOG COMNation]

Information gathering 
information gathering helps a lot in the 21st century it helps small and big business by the use of Facebook, Twitter, LinkedIn and other social media platforms help people get connected but they also help pen testers find out about likes and dislikes, family, kids and hobbies. With this information, pen testers and malicious attackers can craft phishing emails or vishing calls with the right emotional triggers to successfully con their target. These social engineering tactics are highly psychological in practice and work best when information gathered about a specific person is used to obtain more information about the organization they work for or to compromise the target. Information gathering is one of the most important aspects of social engineering. To do an effective job a good social engineer will combine technology tools as well as physical tools. In this section we are featuring some tools that the teams of social engineering specialists that have contributed here use and love. These tools are geared towards information gathering, data collection and even right down to using the Metasploit Framework to test a company’s human infrastructure. [ Social Engineering Tools] 


Communication within the workplace 
Communication skills within the workplace is performed in many different such as imparting or exchanging of information to make your point or ideas come across. Differing forms of communication are social contact, body language verbal communication- nonverbal communication. Communication within the workplace is done through emailing, meetings, telephone calls, through data base and skype conference calls. Communication within the workplace is important as it makes it an easier environment to work under it also helps to break barriers for through that come from other ethnic backgrounds could send an email or have telephone calls.

· Skype- is also helpful within the work place for through who are unable to make it in to work its break barriers as it helps you to see the other person reaction to whatever the matter maybe for example you could have a class at 9;00am but because you are unable to make it in, It could be easier to facetime you class so that the student doesn’t miss out on their teaching.

· Email- send email has a big impact on the 21st century as it has made life within workplaces easier for people to communicate with out lifted a finger it has also made the working environment easier to working in for example if you would like to speak to your student you could email them to inform them with whatever the matter maybe, if you would like to make an complaint you don’t have to send an letter no more you could just send an email and wait for an response.





Conclusion
In this report I'm focusing on the effective use of modern-day technology within the workplace and explore social media as a tool for marketing. I will be gathering information and communication within the workplace. Throughout this report I analysed and elaborate on the effective use that technology has and how it impacts on modern technologies and how marketing, information gathering, and social media partake to make an establishment happen for upcoming or small business. I also come to the conclusion that modern technology also has a negative impact in the 21st century. Although technology has had a largely beneficial impact on social media from a business perspective, it might not be as beneficial for humans. Social networking removes the element of face-to-face interaction and could cause social isolation. Your employees could also be more stressed if they are always "on call" and unable to detach themselves from work and enjoy work-life balance, resulting in lower productivity levels. [AZ central ]
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