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Introduction
The aim of this assignment is to be reflect on my academic and employability skills. Throughout this assignment I will talk about my background experience skills and I will talk about the new skills that I gain throughout the course and other skills that I need to improve and get more confidence. During the assignment I will analyse situations in my work place and the skills I have gained. “It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience, it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated.” (Gibbs 1988) Throughout the assignment I will follow upon Gibb’s model to reflect and analyse my skills.

Description
According to the requirements of the university of Wales I must reflect on my skills which I already have it and other skills that I need to improve more from the first semester. During the process of last year assignment, I had to analyse of the job that I want to work in the future and the job that I choose to work in the future was Travel Agent. I had to write about each skill that I had and gaps skills which I do not have but I got to improve through experience doing this module. The skills that I am excellent at is Communication skills, customer service skills, Innovation skills, competent IT skills, Time Management and Critical think skills. The skills I got improve through this module were Team leader skills, time management, problem solving and writing skills. This module helps me to reflect and grow as person and professional career. This course in general helps you to develop your skills and achieve your careers goals in the future, because my future goal is to open my own travel agency in Brazil and this course is all about you to progress in your career wise and improve your skills. These skills are essential in my life because I deal with clients and people from my community. If I did not progress, I do not even know where I would be today. I think I would be washing dishes in the restaurant for those skills to develop I had to get out of comfort zone otherwise your skills will not develop. Throughout this assignment I will evaluate and analyses those skills in terms of my work experience and university as well.  
Feelings
My feelings related to my skills is that I must do better every day. My communication skills I feel I have always been very good. Because my work gives me the opportunity to practice in daily basics. But my only problem and my accent is that English is my second language because my first language is Portuguese. Thinking in two languages ​​sometimes gets in the way a bit when you speak to clients and in public. Many of the works require that you have your writing skills at an excellent level, and my writing skills are not at a level that I wanted to be. For example, I miss a word to make the sentences structure to look very good because sometimes I forget a word or preposition to make the sentence structure to look perfect. I have a feeling that I will suffer a lot during my university process because my writing skills are not excellent level. But I really want to improve throughout this course to progress my writing skills. In this course I could feel that I have new skills coming up and it is “Creativity and innovation concern the process of creating and applying new knowledge. As such, they are at the very heart of Knowledge Management. This paper first creates a framework in which to discuss these issues. It goes on to explore how our creativity is “blocked” in a variety of ways, including deep‐seated beliefs about the world” (Gurteen, 1998) in hotel you always must innovate and bring new ideas to the table to make our hotel look very good high standard. In the mean while I did not feel that I could have innovation skills and work as Travel Agent you must as always bring new ideas to attractive new customers to your travel Agencies. This module help me to discover that I have innovation skills and I can bring new ideas to help the business to grow in my workplace.  My feelings towards sales and customer service skills was average and I feel that I need to get out of my comfort zone for example; I used to do just customer service like greeting the guest at reception and guide them through the room, but in the hotels we used to have websites that sale attractions around London and I did not mention to guest because I used to forget or I was lazy to explain in details. My boss cut up my attention that I need to do more sales skills. After that I start improving more my sales skills showing the guests our websites of tour attractions around London and I got my commission through my manager because I sold some tour packages to the customers. I felt so happy because I get out of my comfort zone and I could improve my sales skills. All those skills in general I feel that I need to improve everyday and work very hard. During this course I must organise my life and this specific module help me with my time management. The feeling that I had I would not be able to finish the assignments on time because my life was not organized at all. I have to concise work with studies and work in reception you feel tired. The pressure of the University plus work was getting on me on the beginning and succeed in life and get better job I must organise my life. In the mean while everything was perfect after I have done time table and I wrote everything that I need to do Monday to Sunday. I was feeling happy and ready to move on to the next semester.





Evaluation and Analysis
This module I could be more reflective on my skills through my experience working in Hospitality. Through the bad and good experience, I could discover news skills that I did not have it for example; team leader skills. “A team's leader must be able to sense and understand the viewpoints of everyone around the table”. (Goleman, 1998) My experience as Team leader was not great in the beginning because I was really nervous and stress. This module helps me to be more confident in my team leadership skills. I used to run out from this role when I was afraid that I could not handle it being team leader. This module helped me to build up my confidence to assume this position in group assignment or in work place. From this whole experience as team leader I could handle how to manage my feelings, stress and build up more my confidence, because it’s not easy to be a team leader especially in small hotel working with different people, cultures and personalities.
Communication is a weapon as human have today to get wherever we want in life. Nowadays we use communication to exchange information, ideas, thoughts and so on. “Communication skills is the art and process of creating and sharing ideas. Effective Communication depends on the richness of those ideas”. (lade Kostenlose, 2010). Communication skills is one of my strongest skills because I passion to communicate with other and specially in class. This module helps me to open my mind to communicate more professionally at work when I am speaking with guests for example; Do not say certain words with the guest like street language I usually say it sometimes in work or in class. This module helped me to change the way to speak with guests and people around me.
“Critical think skills give you the tools to use scepticism and doubt constructively so that you can analyses what is before you. It helps you to make better and more informed decisions about whether something is likely to be true, effective or productive”. (Cottrell, 2017 ) during this module I could learn more about being analytical within my workplace and my assignments. Before I start this module, I was not critical with my assignment. I did not usually read my work before handling to the Lecture. In my opinion everything was perfect in my opinion but when the lecture gave me feedback about my peace work and I need to be more analytical, I star checking more my work in class and specially at my workplace because I usually did not care about the way I was writing emails to the guests. This module helps me to be more critical within my workplace to be better professional.
“Time management” is the process of organizing and planning how to divide your time between specific activities. Good time management enables you to work smarter – not harder – so that you get more done in less time, even when time is tight, and pressures are high. Failing to manage your time damages your effectiveness and causes stress”. (team, 2019) time management was one of my weak skills. Before I usually not being organise at all. Usually my week was mess and when I start doing this module and the course in general, I start organising my university work, work life and my own activities when I am not in my workplace or University. Throughout this module I had an amazing idea to buy Alexa’s its amazon organiser that help you to organise you daily routine so that you do not forget anything that you need to do during your day. Alexa’s help me to be more organise with my assignments to handle in on time. This module gave me this brilliant idea to help improve my time management skills.

 
[bookmark: _GoBack]Conclusion 
Through this module I learned a lot about my skills I got the opportunity to learn new skills and improve my skills which already had it. Each of this skills experience was a form to build up my confidence in each skill. This course helps me to become more organized with my life and with professional life. Every day is a new experience in my workplace and in life, I learn that I must improve my skills on the daily basis. My action plan is learning more news skills and get more organized with my life and set up some goals to improve more my skills. My future is to open my own company in my country Brazil as a Tourism company to receive people from abroad.  this module has helped open my mind in relation to business and want to work in other areas as well.
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