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[bookmark: _Toc503169798]Declaration
The work of this report completed under the supervision of Kemi Ademoye. I declare that this report is the product of my own work and is not being submitted for any other degree or certification. 




[bookmark: Intro]

[bookmark: _Toc502697317][bookmark: _Toc503169799]Introduction
This report begins by explaining the requirements of the website, and this includes the purpose, relevance, target audience and the subject that the site is based on. The requirements section of the report will also show the site map and wireframe diagrams for each page of the site. The wireframe diagram will highlight the grid layout of each page, the main design elements and features contained throughout the site. The report continues by explaining the implementation of the website, this will cover everything from the initial design, the content and the accessibility.
[bookmark: Requirements][bookmark: _Toc502697318][bookmark: _Toc503169800]Requirements
The website has been created with the purpose of advertising a list of services that Remote Solutions UK provide, t. This website will have around 7 pages and will have pricing structures for both the IT Support & Web Design services. The target audience of the website will be business owners across the UK, mainly small to medium sized businesses who are looking for 3rd party IT Support to reduce costs and get a professional service. The Web Design audience will be anyone from start-ups, bloggers and businesses who are looking for cutting edge web design solutions to make themselves stand out from the rest.
The Site Map for the website is below and shows how all of the web pages will link together, t. The site is very easy to navigate as there aren’t too many pages, however it still contains all the content that the reader needs to understand the services provided.
[image: ]
This is the Wireframe diagram which shows the grid layout and the main design elements that are on the home page such as the navigation bar, logo, main image, jumbotron & footer. The diagram also shows where the main text content will be placed and the sidebar, which will be 3 columns wide for an embedded live twitter feed. 
[image: ]
[bookmark: Implementation]

[bookmark: _Toc502697319][bookmark: _Toc503169801]Implementation
Matthew began theThe implementation stage of the project began by researching what colours make a website look great but also covers all potential accessibility issues. After completing the research, Matthew started the planning stage was started by creating the wireframe diagram to build a template for the website, and this included all the necessary content that would be the same across all pages such as the logo, navigation bar, Twitter feed & the footer at the bottom of the page. The template then had to be built and copied for each page, this allowed made it possible Matthew to keep things consistent throughout the site. Once the templates were created they were then edited for each page as most things such as the jumbotron, main text content and the image in the body were different for each page. 	Comment by Kemi Ademoye: I know you have written this to avoid writing in the first person. See the suggested alternative instead.	Comment by Kemi Ademoye: Good, but you could have simplified the CSS for the Jumbotron as the main styles are all the same.

Use the class attribute styles for the common styles and add an id attribute to set the background image and colour for each of the individual Jumbotrons. You have duplicated all the style definitions for each jumbotron, while it is only the highlighted background and text colour definition that needs to change. 



A combination of id and class attributes would have also been more appropriate.





To space out the content of the Jumbotron, consider using margins/paddings or even CSS flexbox.



Here are some screenshots of the completed website:
[image: ]
[image: ]	Comment by Kemi Ademoye: Consider linking your logo back to the home page as users tend to expect this behaviour.
[image: ]
[image: ]
[image: ]
[image: ]	Comment by Kemi Ademoye: Be careful in terms of text on background images and ensure that there is enough contrast between them. Unfortunately, on my desktop monitor, the heading falls on the white background area .
[image: ]	Comment by Kemi Ademoye: For this page, you may want to consider moving the actual contact information up, or at least making it bolder. It is lost amongst the images on the page.


Once the website was completed, it was essential that it passed the HTML and CSS validations as this helps SEO rankings and cross-browser compatibility [1], please see the validations for the website below:	Comment by Kemi Ademoye: Just add a statement to say no errors were found.
[image: ]HTML:






CSS:
[image: ]
[bookmark: Evaluation][bookmark: _Toc502697320]

[bookmark: _Toc503169802]Evaluation
The accessibility of the website is very good, as using the Wave Evaluation Tool Matthew ran a report on the webpages and found no errors. The headings of the webpages are a larger font size than the rest of the content and are black in colour with a white background making them easy to read and also attracts the attention of the user. The main headings, social media feed and the main content are also in the same place throughout the site, and this provides consistency and ease of use for the user.
The structure of the information throughout the website is paramount to what the user reads, t. The content on the website flows in a logical order and should make the reader want to view the next page to find out more information. Information should be accurate and easy for the eye to read, this increases the chances of visitors staying on the website for longer periods of time and going beyond the homepage in most cases.
[bookmark: _Toc502697321][bookmark: _Toc503169803]Headings
The headings throughout the page are clear, easy to read and stand out from the rest of the text. The headings are large and clearly label what the content that follows is about, the headings are also in the same place throughout the site providing consistency for the user.	Comment by Kemi Ademoye: And the headings also follow the hierarchal structure of headings using h1 for the most important heading in the Jumbotron. Level 2 headings are used for the page heading, …
[bookmark: _Toc502697322][bookmark: _Toc503169804]Structure
[bookmark: _Toc502697323]The structure of the pages is the same throughout the site with the Twitter feed on the right, and the main content underneath the jumbotron. The main benefit of having a similar structure throughout the site is that it helps the user find the information they need without searching through all of the site. The menu links relate to each other and are in a logical order as this will make it easier for the user to find the information they would like to view. The menu is also easy to navigate through as it has drop down menus for the items that need to be expanded such as IT Support and Web Design. The order of the menu is the way that most visitors will browse around the site and flows from one page to another, for example a visitor can find out more about the business, find out more about IT Support and then find pricing for that service with links to the contact page from the pricing pages.
[bookmark: _Toc503169805]Images & Content
The images used for the jumbotron’s help entice the user in to reading the content below, for example the homepage jumbotron makes a bold statement and would make the reader want to read more information about the business. The images throughout the main body of the site are relevant to the subject of the page they reside on, they are interesting and will keep the user focused on the subject whilst also serving the purpose of breaking up large chunks of text. The content which surrounds the images is easy for the visitor’s eyes to read, both in terms of interesting content and the right colour contrast which will help visitors read lots of information without getting strained eyes.	Comment by Kemi Ademoye: Images also follow the recommended practice of providing alternative text for non-visual content.
[bookmark: _Toc502697324][bookmark: _Toc503169806]Scalable Text Content
All content throughout the website should be scalable using units that can be resized as this allows visitors from all devices to get a better user experience, t. Text is especially important as when people visit the site from a large screened screen device, the text will be way to too small. On the other hand, if the text has been set to a large font size, people on mobile devices will have be been shown text that is too large for the screen size, more than likely leading to horizontal scroll bars or incomplete text. It is important that when declaring the size of content such as images and text for example that they are sized using percentages or the em unit which are dynamic in comparison to using pixels. This will result in content always being the same size regardless of what device the visitor is using whether it be a small smart phone or a large smart TV – the content will always be viewable and will provide a better user experience overall.	Comment by Kemi Ademoye: 
Take care with similar sounding words/phrases.

Reference(s):http://www.grammarbook.com/homonyms/confusing-words-letter-b.asp
http://www.oxforddictionaries.com/words/commonly-confused-words
https://copywriterscrucible.wordpress.com/2009/09/01/41-commonly-misused-english-words/
http://www.scholastic.com/parents/blogs/scholastic-parents-raise-reader/top-20-most-commonly-confused-homophones
[bookmark: _Toc502697325][bookmark: _Toc503169807]Colours
The colours used on the website make the content very easy to read, the menu is red on white and the main body text is black on a white background, both of these are high contrast colour combinations which make the site easier to use for both the average user and the visually impaired [2]. The chosen colours also make the website look professional, vibrant and eye-catching.
[bookmark: _Toc502697326]

[bookmark: _Toc503169808]Navigation
The navigation bar of the website is very easy to use with clear titles that are relevant to the page the user will view when the link is clicked. The navigation bar should be uncluttered and in the order that the user is most likely to click on starting with the home page, information pages and finally the contact section of the site. The navigation bar has dropdowns implemented for ease of use and keeps the bar neat and clean looking [3]. There are many different types of navigation styles such as the hamburger menu, sidebar menus and footer menus – each of these menus have a purpose and each of them are suited to a type of website depending on the design, the type of content and the amount of menu links required [4].
[bookmark: _Toc502697327][bookmark: _Toc503169809]Design
The overall design of the website makes it look stylish, modern and easy to use. The colours used throughout the site are clean and vibrant, making the user want to view more of the site and look at the different pages. The design is consistent across all of the pages, making the site easy to use for visitors and provides a pleasant experience when reading through the content. The jumbotron’s make the site look modern, stand out and makes the user scroll to view the content, this way visitors are more likely to continue to read through the text. The social media feed on the right-hand side provides live twitter updates which the visitors of the website can view in real time without it being a distraction to the main content. The footer provides the user with easy to access contact information including the address of the company and the best contact number for the business, this sits neatly at the bottom and is separated from the main content by a top border. 
[bookmark: _Toc502697328][bookmark: _Toc503169810]Usability
The usability of the website is very good due to the layout of the website being easy to use and consistent throughout, making the user feel familiar with the design and where each button is. An example of this would be the twitter feed always being on the right & the menu always being pinned to the top of the page. The flow of the site and its links make it very easy to navigate, creating a natural feeling of where to look for the required information. 
Each of the pages have relevant jumbotrons, titles and the content that follows is focused on that particular topic. The navigation menu has clearly labelled links, this allows the user to find the exact information they need very quickly. To make the menu even easier and faster to use, drop down menus have been added to keep the pages bundled in to relevant sections, such as ‘About IT Support’ and ‘IT Support Pricing’ making it very easy to find the required information [5]. The website is also very usable as the ‘Let’s Go’ buttons on the pricing page link straight to the Contact page, where the user can find an accurate google map that demonstrates the office location and a phone number for the business.	Comment by Kemi Ademoye: There is quite a bit of repetition going on in this section. I have read this comment a number of times already.
[bookmark: _Toc502697329][bookmark: _Toc503169811]Content
The content of the website is accurate, easy to read and contains pictures which give a visual demonstration of the services that the business offers. The text of the website is well organised, making it easy for the user to find the information that they require without having to read through irrelevant chunks of information [6]. The jumbotron images I have used are eye catching and make the visitor scroll down to where they can read the information regarding that particular page, for example, the web design pricing jumbotron shows an example of what the business can develop and then gives pricing based on the customers’ requirements.
[bookmark: _Toc502697330][bookmark: _Toc503169812]Improvements
There are a couple of things that could be changed to make the website even better, such as a back to top button to allow the user to jump back to the navigation menu faster. The website could also be improved by adding a contact from form rather than a map, although this isn’t is not essential as the user can contact the business through telephone. If the website was to be built again or if it contained more pages I would also include a search facility, this would enable visitors to access specific content faster than browsing through the menu although I wouldn’t say this is required for the amount of content on the current website.	Comment by Kemi Ademoye: 
Avoid using contractions (shortened form of a word combination using the apostrophe (') e.g. don't, isn't)!

Reference(s):http://grammar.about.com/od/words/a/EnglishContractions.htm	Comment by Kemi Ademoye: Although you have evaluated the website and discussed its accessibility to a good level, the assignment brief asked you to cross-reference your discussion with the WCAG guidelines. If you had researched the guidelines, you would have picked up on some of the comments I have added to your accessibility evaluation section. The lack of a reference to the WCAG guidelines is further evidence that you have not really looked into the guidelines.
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[bookmark: _Toc502697332][bookmark: _Toc503169814]Sources List and Further Reading
Home Page Jumbotron: https://pixabay.com/en/server-space-the-server-room-dark-2160321/
Home Page Image: https://pixabay.com/en/network-server-system-2402637/
About Us Jumbotron: https://pixabay.com/en/cooperate-collaborate-teamwork-2924261
IT Support About Jumbotron: https://pixabay.com/en/workplace-mouse-computer-apple-2341642/
It Support About Image: http://www.emersonindustrial.com/
IT Support Pricing Jumbotron: https://www.inspiredtech.co.uk/2017/07/28/cyber-security-growing-concern/
Web Design About Jumbotron: https://pixabay.com/en/laptop-mockup-graphics-tablet-2838921/
Web Design About Image: https://pixabay.com/en/responsive-web-web-design-websites-2044921/
Web Design Pricing Jumbotron: https://pixabay.com/en/mockup-psd-ipad-iphone-white-654585/
Contact Us Jumbotron: https://pixabay.com/en/social-media-digitization-digital-2786261/
Navbar Dropdown: https://getbootstrap.com/docs/4.0/components/navbar/
Twitter Feed: https://help.twitter.com/en/using-twitter/embed-twitter-feed
Embedded Google Map: https://www.mapsdirections.info/en/custom-google-maps/
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                 MARKING CRITERIA AND STUDENT FEEDBACK



This section details the assessment criteria. The extent to which these are demonstrated by you determines your mark. The marks available for each criterion are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.

	[bookmark: assessmentComponent]Common Assessment Criteria Applied  (Assignment 1)
	Marks available
	Marks 
awarded

	1. Research-informed Literature 
Extent of research and/or own reading, selection of credible sources, application of appropriate referencing conventions.
	
	

	[bookmark: feedbackRIL]Demonstrates a basic level of research.  (Grade mark: 40.00%)
	[bookmark: totalRIL]5
	[bookmark: markRIL]2

	
	
	

	2. Knowledge and Understanding of Subject
Extent of knowledge and understanding of concepts and underlying principles associated with the discipline.
	
	

	[bookmark: feedbackKUS]Demonstrates a very good understanding of the standards used to design and implement a website. The main area for improvement is knowing when to use the class and id attributes as selectors for your CSS styles. (Grade mark: 75.00%)
	[bookmark: totalKUS]20
	[bookmark: markKUS]15

	
	
	

	3. Analysis
Analysis, evaluation and synthesis; logic, argument and judgement; analytical reflection; organisation  of ideas and evidence
	
	

	[bookmark: feedbackANA]Although you have provided a reasonably good accessibility evaluation of the website and how this has been achieved in your website, you have made no reference to the WCAG guidelines. The accessibility evaluation is more of a general discussion and it is clear that you have not really researched the WCAG guidelines. See additional comments in your report. (Grade mark: 60.00%)
	[bookmark: totalANA]20
	[bookmark: markANA]12

	
	
	

	4. Practical Application and Deployment
Deployment of methods, materials, tools and techniques; application of concepts; formulation of innovative and creative solutions to solve problems.
	
	

	[bookmark: feedbackPAD]A very good attempt featuring a simple, but well-thought-out website that is well presented. Well done. See some additional comments in your report. (Grade mark: 76.00%)
	[bookmark: totalPAD]50
	[bookmark: markPAD]38

	
	
	

	5. Skills for Professional Practice 
Attributes in professional practice: individual and collaborative working; deployment of appropriate media; presentation and organisation.
	
	

	[bookmark: feedbackSPP]The report is of a good standard. See your report for some suggested improvements. (Grade mark: 60.00%)
	[bookmark: totalSPP]5
	[bookmark: markSPP]3

	
	
	



	Assignment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	[bookmark: totalMark]70%

	
	Up to one week late
	[bookmark: fourWeeksLate]
	

	
	1st/2nd/3rd attempt?
	[bookmark: firstAttempt]
	



[bookmark: _GoBack]
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