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Abstract


The aim of this study was to gain an understanding of how the media reporting on police misconduct affects the public’s opinion of the UK police. An in-depth review of existing literature surrounding this topic was conducted within this study and found that the media can change perceptions about policing whether that be positively or negatively. However, it concluded there was little research about the perception of UK police forces and the research that did exist was not from recent times. 

Primary research was conducted as part of this study in the form of a survey. The results of the research were analysed and an answer to the research question: “How does media reports on police misconduct affect the public’s perception of policing within the UK?” was established. Limitations were met when conducting this research and therefore, this study can only provide an insight about police forces within South Wales. However, this study has provided a foundation for further research to be conducted on a national scale which has been highlighted in the recommendations section of this study. 
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Chapter 1 – Introduction
This study will evaluate how police in the UK are currently perceived by the public and what factors have influenced the public’s perception. It will explore how police in the UK are currently viewed and if media coverage about police misconduct can have an impact on the public’s perception of policing. 
Previous research suggests that the public have lost their trust and confidence in policing on an international scale, particularly for those within minority communities (Tyler, 2011). De Camargo (2023) confirmed that the public’s trust in UK policing has been reducing for decades as a result of police misconduct and corruption, which is constantly reported on by the media. 
Police wrongdoing is an issue that attracts scrutiny from the public and the media and often the first time the public hear about policing matters is from the media which has previously prompted a demand for police reform (Bonner, 2016). The media attention on policing makes it difficult for the public to ignore, therefore the relevance for this study is to gain an understanding of how influential the media reporting on police can be to the public’s opinions in current times. 
Furthermore, the study will explore if the public hold trust in the media and if they believe the entirety of what they are exposed to. The aim of this study is to gain an understanding of how media reporting on police misconduct affects public perception of policing. If successful, this will provide the opportunity to give recommendations on how public perception on UK policing can be improved.
The following objectives will contribute to achieving these aims:
1. To critically analyse previous research and academic literature surrounding the public perception of policing and the role the media plays in this perception. 

2. To analyse the results collected from primary research conducted in this study and compare this to the existing literature outlined in the study. 

3. Provide recommendations relevant to the findings of this research. 
The purpose of the following chapter is to critically analyse the existing academic literature surrounding this subject and aim to achieve objective one of this study. 








Chapter 2 – Literature Review

2:1 Introduction
The aim of this chapter is to review the current literature that exists concerning the relationship between the media and the police. It will explore the public perception of policing in the UK currently and what factors influence that perception. The chapter will look to examine if there is current research on how the media portray the police and what effect this has on the public. Finally, it will analyse misconduct within policing in the UK and whether the media coverage of that misconduct is accurate. This chapter will consequentially highlight any key gaps in existing knowledge which this research will seek to address.
Police forces are there to serve and protect the public and therefore every police officer in the UK agrees to act within the code of ethics which states it is an officer’s duty to display professionalism, respect and honesty and integrity (College of Policing, 2014). Lockwood (2020) explains that policing in the UK is carried out with the consent of the public and, consequently, for police forces to continue their duty, it is imperative the public trust and believe in them. It is feared that the consent for policing has diminished over recent years and that police officers themselves are hesitant to conduct their roles efficiently, as they are constantly subject to scrutiny by the public and the media (Gau, Paoline and Paul, 2022).
The police are authoritative figures who have a duty to enforce the law. Van Craen (2016) states that holding trust for the police relies heavily on how competent they are at keeping the public safe and showing efficiency. The public will also be more inclined to engage and assist with police policies and investigations when they view their police force as a legitimate organisation who employ trustworthy, respectful, and fair police officers (Pósch et al, 2020). These findings show that the public will not cooperate with the police and will not feel obliged to comply with the law if they view the police as untrustworthy. 

2:2 Public perception of policing
There is previous research on whether the public have confidence in the police. Recent statistics by Kirk (2022) show that – in the last two years alone – the public’s confidence in the police has dropped dramatically and that the amount of people who believe the police are under performing has risen from 15% of the public to 37%. Moreover, as the public’s support of police has declined, so has their belief that the police are competent in tackling crime in their communities (Kirk, 2022). Current crime rates in the UK have increased by 14% in the year 2021 compared to 2019 as noted by the Office for National statistics (2022). However, the report does show there are a many different contributing factors to this increase such as, the Coronavirus pandemic, the police improving their reporting of incidents and a significant upskill of criminals using computers for fraud (Office for National Statistics, 2022). Therefore, crime rates increasing cannot be a definitive measure of how the police are performing although the public may still view these figures as a negative aspect of the police. Additionally, Tyler (2011) found that even when crime rates had fallen in the UK, the public view of policing did not improve, signifying that police performance on tackling crime does not influence the public’s trust in the police. 
The Independent Office for Police Conduct (IOPC) (2022) conducted a survey on the public’s perception of the police and found that news reports on police misconduct caused 35% of people to have decreased confidence in the police. The results by the IOPC (2022) show that positive perception of the police has decreased from 63% to 49% in a year and the contributing factors for this are police misconduct and negative media reports in the news. Only 10% of the respondents stated that they could differentiate between the individual committing the misconduct and the police force they work for, meaning 90% of individuals who saw the media coverage would allow their trust in the force to be damaged due to the actions of an individual officer (IOPC, 2022).
An assumption that officer wrongdoing is a reflection on its organisation is supported by academic research where it is stated that a police force run inadequately is an influential factor on officers committing police misconduct and a police force with a good structure, disciplinary consequences and fair procedures are less likely to see misconduct in the workplace (Eitle, D’Alessio, & Stolzenburg, 2014). Perceived organisational injustice is thought to be one of the main causes leading to officers committing misconduct and presenting unacceptable behaviour as they start to believe their police force holds unjust and unfair policies and managerial procedures (Wolfe & Piquero, 2011).
Consequently, although an individual police officer is reported for misconduct in the media, this promotes a negative outlook on the force they worked for, resulting in them viewing the force as a failed organisation (Harris, 2012). These concerns have led to independent bodies handling police complaints, rather than the forces themselves to enable a fair process and help prevent misconduct taking place (Harris, 2012). Tyler (2011) supports this and states officers’ behaviour reflects on their organisational culture, and the attitude and values of police leaders influences the tone of the entire force, therefore promoting legitimacy should negate unjust actions by officers. 

2:3 Media influence on public perception 
Awan et al (2019) state that the public’s perception is mainly influenced by their first interaction with the police as this will form their opinions of the police for the future. Therefore, if the first interaction is good and they felt respected and safe, they would leave the interaction having confidence in the police. However, the public do see the media as an obstacle for the police being able to gain a good reputation, as news outlets often report on the police through a negative lens, and this results in the public rarely seeing the positive actions of the police in the media (Awan, et, al, 2019).
Cooper (2015) supports this point of view as he found that some individuals who hold great confidence in the police from personal experience, had concluded that the media’s subsequent reports of misconduct in policing had the ability to shatter that confidence, regardless of their own experience and involvement. It is also believed by Weitzer and Tuch (2005) that the public often view the police in a negative way without ever having any personal experiences or direct contact with them. This is due to factors such as their knowledge of another person’s negative interactions with the police which sometimes come from what they see in the media (Weitzer & Tuch, 2005). Furthermore, Ellis (2020) reported that for the police to hold legitimacy, it is vital their image in the media is controlled. 
These findings show that the police and the media have a complex relationship. The media reporting on police misconduct is historical and often the reporters would be the first to inform the public of police wrongdoing prior to police forces announcing via their official channels (Caeti, Liederbach & Bellow, 2005). These reports have sometimes been the catalyst for public protests, but the media would then escalate this by proceeding to report on the police’s actions during the protests – the use of fire hoses during a protest in an attempt to supress the riots, for instance (Caeti, Liederbach, & Bellow, 2005). Contrary to this, Ellis (2020) states that mainstream media often act as a representative of the police when reporting wrongdoing, confirming the facts, and often illustrating how the police are responding to the issue, suggesting the police are able to control the narrative to gain public confidence.
However, research carried out in South Korea found that media reporting on the police has been responsible for an increase in the public’s fear of crime which then led to a loss of confidence in the police and the public believing the police are not competent in tackling and preventing crime (Choi, Yim & Hicks, 2020, p.45). This was also the case in Argentina where Bonner (2016) states the media are not just influencers to public opinion but often represent the public and are often the cause for facilitating police reform. This reinforces the notion that the media portrayals of policing can have a significant impact upon public perception, and is not just exclusive to one country, but something that is present in different countries and cultures. 

2:4 Media portrayal of Police
Over the last 10 years policing has been a focal point for media attention, particularly surrounding incidents that involved excessive force or institutional racism (Den Houter et al, 2023). However, there are instances in which media coverage supports policing as found by Mcgovern and Lee (2010) where the media often portrayed the police in a positive way and shows the police are competent in identifying offenders, bringing them to justice and keeping their communities safe. Although it has been argued that this positive media coverage could be motivated by the media seeking a good relationship with the police, for their information and ability to source stories (Chagnon, Chesney-Lind, & Johnson, 2018). Similarly, it has been argued that the police and the media have worked together in exaggerating good police work, for the police to achieve praise and recognition and for the media to attract a large audience (Gravel, Wong & Simpson, 2018). 
Although Donovon and Klahm (2015) support the notion that not all media coverage impacts the public’s perception of police negatively, as the entertainment industry is believed to be a positive contributor to how the public view the police when screening police dramas. Scharrer (2001) highlights that the police are always portrayed as the ‘good guys’ within television dramas. It has also been found that some audiences empathised with what police officers are challenged with and that police dramas have contributed to humanising the police (Jennings, 2016). Even when these shows portrayed police misconduct, it did not deter the viewer’s opinion that police are successful in preventing crime and protecting the public, in fact it would also promote the notion that forces are effective at disciplining officers for any misconduct taking place (Donovon and Klahm, 2015).
 
2:5 Media reports on police misconduct
Research conducted by Miller and Davis (2008) states that the media prefer to report on police misconduct rather than reporting on successful policing, which has led to negative perceptions of the police and their effectiveness. Mawby (2002) states that the public have great interest in all policing, therefore the media will always report on them, regardless of whether the image of policing is in jeopardy. The police began to provide information to the media to show accountability but to also gain back control of the narrative and promote a good police image (Mawby, 2002).
However, regardless of that change Terrizzi (2022) states that many police officers believe the media reports surrounding the police are not accurate and are often twisted to show half a story of an incident and are completely different to body worn footage of the officers. This contradicts with Mawby’s (2002) findings of the police being able to control the narrative. Many officers also hold the belief that the media report on the police in a negative light with the aim to garner interest from the public and this in turn has been the cause for affecting officers’ well-being and their interactions with their communities (Terrizzi, 2022). 
The most recent news coverage of police misconduct in the UK, however, is surrounding officers being found guilty of committing crimes. The most recent being a Metropolitan police officer David Carrick who has pleaded guilty to committing numerous sexual offences, including 24 cases of rape. It is known that not all media outlets are credible sources as it is unknown if they are reporting facts or rumours (Taieb, 2007), nonetheless, this information is what the public are exposed to. This case attracted a lot of media attention and all news outlets reported on it.
Christodoulou (2023) for The Sun is one example of a media report where the Met police force are described as “Scandal-ridden” and states “It has now emerged more than 1,600 cases of alleged sexual offences or domestic violence involving its officers are being reviewed following Carrick's crimes.” The report continues to list the previous misconduct committed by Metropolitan police officers, including the case of Wayne Couzens, who was a serving police officer who kidnapped, raped and murdered a young female who was on her way home (Christoulou, 2023). 
Further reports on this topic by Sky News (2023) and Kelly et al (2023) for the BBC, include similar content and highlight the failings of the Metropolitan police force and how this has contributed to a devastating impact on the public’s trust in policing. These stories have not been fabricated as they are admitted by the individual and the force themselves, however there is a noticeable trend in the media’s coverage, where they all refer to previous cases of misconduct within policing to show a pattern of injustice. The Metropolitan Police force are accused of enabling these types of individuals by providing them with the power to commit these crimes and have been tarnished with a misogynistic culture (Cunliffe, 2023). 
The HMICFRS (2022) cannot deny there is an institutional concern as they confirm that since Wayne Couzens committed the crimes against Sarah Everard, the public’s trust in the police has plummeted and that the misconduct reported over the last 10 years has highlighted institutional issues around the standards of officers. This is not just within the Metropolitan Police however as in the last year alone there have been cases of racism, misogyny, and corruption, and forces have not acknowledged recommendations made by HMICFRS which include, changes on the recruitment, vetting and, training of officers to prevent these incidents reoccurring (HMICFRS, 2022). 
Nevertheless, when looking at reports by the media it is clear that some could be using misleading ‘click bait’ headings for their articles. One example of this is a recent report by Tutty (2023) who reported that South Wales Police has not acted against most of the officers who had allegations made about them. This heading insinuates that the force has failed to hold their officers accountable, but, when reading the context of the report, it states that after the allegations were reviewed via a formal complaints process, they did not amount to misconduct (Sonja Tutty, 2023). 

2:6 Conclusion
There is a clear consensus throughout this research that the media have a significant impact on how the public view the police across the world, however the main bulk of this research was carried out in America and there is little information on how the UK react to media coverage of the police. The research reviewed in this chapter shows that the media has the ability to change a person’s perception of their local force, regardless of whether that person has had good personal experiences with its officers.
Although, there is a disagreement that the media are entirely negative about the police as some public believe the media can change perceptions for the better. There is also no research on whether the public believe the entirety of what they are read about the police in the media. The public rarely have access to the finer details of a police investigation and therefore, they may be more inclined to believe the information that is available to them in the media (Gravel, Wong and Simpson, 2018). 
The research in this study is relevant as there is little research conducted in the UK surrounding this topic and the majority of research reviewed here is not recent. This research will provide an up-to-date perspective from UK residents about police misconduct in this country and how the public interpret the medias reporting on this misconduct. 

















Chapter 3 – Research Methodology

The previous chapter analyses the research already conducted on the topic of how the media influences the publics perceptions of the police, however, gaps were identified surrounding this topic as stated in the conclusion of that chapter. As a result, primary research will be carried out, in order to conclude an answer to the research question of how media reporting on police misconduct can affect the public’s perception of policing. According to Lowe and Zemliansky (2011), primary research is personally collected information and data and not based on research already conducted. Primary research can be carried out in many different ways. This study will adopt the quantitative approach and surveys will be utilised to gather information on the topic.  
The research Onion by Saunders et al (2016) has been utilised for this study to facilitate the best research method for this topic. Figure 1.1 shows the research onion, which is designed to create the best approach for the research by deciding on each level of the onion, starting from the outer layer, and moving in. The methods taken in for this research have been outlined in the diagram. 
[image: ]
Figure 1:1

3:1 Philosophies	
As noted in this diagram there are many different philosophies surrounding research, but the one best suited for this topic is the interpretive philosophy. Saunders et al (2019) states that Interpretivist research creates greater understanding of social opinions and interpretations. This research is looking for the opinions of the public, from all different walks of life, on how they perceive the media reports, on police misconduct. This requires research to be carried out with all different types of individuals, from different ethnic backgrounds and age groups, from those that have had regular contact with the police to those who have had none. The challenge with this type of research is that the researcher would need to understand that different groups of individuals would have different views to another group and therefore needs to remain empathetic (Saunders et al, 2019). 

3:2 Approaches and strategies
The research will consist of online surveys shared through different platforms with the aim of having as many respondents as possible. The surveys will contain 10-15 multiple choice questions. This is a short survey to ensure the participants stay alert and maximise retention. Surveys are perceived to be the most effective method of retrieving quantifiable information from different groups of people and are beneficial, as they are guaranteed to have no influence from the researcher (McNeill and Chapman, 2005).  This study will not be including any other strategies for the research and therefore this is a mono-method due to the lack of time and resource to enable to the researcher to conduct research via other means. 

3:3 Time Horizon and data collection
The research is going to be conducted within a limited time frame of approximately three weeks, hence why a cross-sectional approach needs to be taken. As a result of the limited time frame, the research surveys will be conducted online in the form of a link. This will be sent to various platforms and will allow responses to be viewed as soon as they are provided, delivering a quick and simple method.

3:4 Data Analysis
This study will be reviewing the data numerically and aiming to gather statistics from the data retrieved. This will be collated into excel sheets and each question will provide a statistic to give an overall picture of how the public perceive media reports on police misconduct in modern times. Walliman (2006) states this method of analysing data is beneficial to maintaining a simple but effective demonstration of results. 

3:5 Limitations
There are many limitations to conducting research in this way. Ekinci (2015) explains that utilising surveys runs the risk of receiving little responses and as a result would make it difficult to have a representative view on the topic. To negate this issue, the survey needs to be advertised in popular areas so many of the general public will view it. It also needs to be a simple and brief questionnaire, so the participants do not feel fatigue during its completion. 
Another limitation to conducting research through questionnaires, is they are mainly in the form of closed questions and consequently there is no option for the participant to explain their opinion. The study could benefit from using open-questions that would provide an explanation along with the participants answer to elaborate further (Ekinci, 2015). Due to time constraints, this research will simply seek to gauge broad opinions and therefore further research exploring these opinions in more depth could be applied.

3:6 Ethical Issues 
There will not be any questions included in the survey that could personally identify a participant to ensure they remain anonymous. However, it will include questions asking the participants to disclose their ethnicity, age bracket, sexual orientation, and gender. The purpose of these questions is to identify if their views of media reports on police conduct are purely influenced by that topic or if their personal backgrounds are an influencing factor for their perception on policing. Although this is not the central issue within this research, past studies by Steffensmeier et al (2017) demonstrate that a range of factors such as gender, race and the impact of social movements which intersect these issues such as the ‘Black Lives Matter’ protests may also influence perceptions rendering an important element to consider within the scope of this study. For example, Auty (2020) outlines how the ‘Black Lives Matter’ protests instigated discontent throughout ethnic minorities as discrimination from the police to people of colour was worldly reported on. Some participants may not wish to disclose their personal information of this nature and therefore the survey will include an option ‘prefer not to say’, to ensure all persons are accommodated. 

3:7 Conclusion
The research onion has provided the researcher with a foundation on how to conduct the research for this study and a clear pathway has been created from this. A quantitative approach via a short survey will be the most effective way of gathering information from the public in a timely manner. The ethnic issues and limitations have been reviewed and are able to be negated providing the survey is accessible on different online platforms. This allows for the data to be analysed and the findings to be reported on within the next chapter of this study. 










Chapter 4 – Analysis of results
4:1 Introduction
Following the methodology which outlined the methodological foundations of this study, it was concluded that a short survey would be the most efficient tool to conduct the primary research. This chapter will analyse the results of the primary research to understand what the public currently think of policing in the UK and if the media’s reporting on police misconduct facilitates a change in their perception. As previously discussed within the literature review of this study, there is an obvious lack of academic research surrounding the current perception of policing with the UK.  
The survey presented, consisted of 15 questions with a total of 100 respondents. The results will be presented throughout this chapter, highlighting relevant talking points, and considering their impact on the research question being studied.  To gather a full understanding of the data collected from the survey, the results have been separated into three themes as, according to Flick (2014) this method is beneficial as it allows for a good structure to be obtained on data analysis. 
4:2 Theme 1 – The participants
[bookmark: _Hlk138853447]The participants were asked to divulge information about their personal backgrounds, including their age, gender, and ethnicity. This information was collected for this study as there is a known stigma that inequality exists within the criminal justice system, and that certain characteristics of an individual can affect how they are treated (Steffensmeier, et al. 2017). Only 2% of respondents to this study were of a mixed ethnic background, with the majority of data being returned by white and British individuals. This highlights a possible weakness within the study as it could be argued that the answers do not offer a true representation of how mixed ethnic backgrounds feel about policing in the UK. However, there was an equal number of respondents within the gender category, with 51% being female and 48% being male. As seen in figure 1, there was also variety of different age ranges responding. Although there was a lack of diversity in ethnic representation, this was supplemented by a healthy range between participants ages and gender.
Figure 1:2: Age bracket of respondents

The participants were also asked what police force covered their local area. 99% of the respondents were in the locality of South Wales, which is shared between three police forces. These are Gwent Police, South Wales Police and Dyfed Powys Police force. One Respondent was under the Avon and Somerset Police force. This places limitations on the study as participants of the survey have only experienced policing in a localised area. However, the responses allow for a good understanding of local perception of policing in South Wales and offer the foundations for study on a national scale.
4:3 Theme 2 – The participants contact and their perception of the police. 
The respondents were asked if they have ever had first hand contact with the police and if so, under what capacity. 78% of participants confirmed they had, had police contact and the biggest reason for this was either as a victim or a witness of crime/ police incident. Some respondents chose not to give a reason for their contact but 4.71% admitted to being a suspect of crime. It is beneficial to the study to have individuals who have had experiences with the police in this way as it can explore Cooper’s (2015) theory that the media reports change a person’s perception on policing, regardless of having their own good personal experience. 
The results of this survey showed that 62.25% were either satisfied or very satisfied with their local police force. 27.55% were neutral on this topic whereas 10.20% were dissatisfied. Participants were also asked on whether they trusted the police in the UK. The majority, at 77% stated they did, however 4% stated they did not have trust in them, and the remainder of participants were unsure or opted not say. These are conflicting results compared to a recent report by the IOPC (2022) that showed 90% of people would lose trust in a whole police force based on one officer committing misconduct. 
Question twelve asked how the participants perception of policing has changed within the last 3 years. 42% of these stated it has not changed and some participants even stated it has improved, however there were still 39% of the respondents who stated their perception has worsened. This coincides with the findings by Kirk (2022) that showed public confidence in the police has dropped in the last two years. 

Figure 1:3: The change of perception on policing in the last 3 years.


4:4 Theme 3 – How the media impacts perception of policing
This theme explores if there is a link between public perception of policing and the publics exposure to police reports from the media. The participants were asked their opinion on how the media portray the police which found that 78% believed this is done in a negative way and only 7% of respondents believed the police are portrayed in a positive light. Awan, et al (2019) reported the same results in their research and confirmed the public are rarely exposed to positive media about the police. However, the respondents were asked how often the media reported on the police in a positive way and only 15% stated never, as previously stated by Mcgovern and Lee (2010). 9% of respondents believe there are frequent positive media reports about the police and 64% state there are reports that place police in a positive light, but not very frequently. 
The respondents were divided on whether they believe the media have influenced their perception on policing, with 42% saying it has and 41% stating it has not influenced them. Given that a large number of respondents confirmed they did trust the police, this may suggest that the media has influenced some individual’s opinions for the better. This outlook has previously been identified by Scharrer (2001), finding that certain types of media such as police dramas are known to positively enhance the public’s view on policing. 
The participants were also questioned on their confidence to trust what is reported in the media. This resulted in a mixed response with the majority stating they were not confident in what they read which could be another reason for why 41% are not influenced by the medias reporting. Terrizzi (2022) completed research which showed that police officers disbelieved what was portrayed in the media about police, but no research has been found about what the public believe. This study provides a foundation of belief that not all media reports are perceived to be accurate or factual by the public. 

Figure 1:4: Confidence in media reporting on police misconduct.


However, 41% said they would have a better opinion of the police and 35% stated it was possible they could have a better opinion if they did not have exposure to the media reports on policing, showing they are at risk of being influenced. This supports the beliefs of Cooper (2015) that even those with a good personal experience with the police can lose their confidence in them based on what is relayed in the media. 
Despite the findings that the media can have an influence on perception, 90% of all participants stated they would still have confidence in the police if they needed their assistance in the future. 
Figure 1:5: How confident the participants are in using the police service in the future. 


This chapter has been successful in analysing the results of the primary research and found that the current perception of policing within South Wales is generally good. The majority of respondents stated they do trust the police and would rely on them in the future. Although there is a clear consensus that the media influence’s opinion, it does not appear to be an overwhelming factor on shaping opinions of the police. This analysis has contributed to answering the research question which will be discussed further in the next chapter. 













Chapter 5 - Findings and conclusion
Following the analysis of results chapter which has critically analysed the key findings of this research, three prominent themes emerged within the data collected. This gave an understanding on how the public currently perceive the police in the UK and if media reporting on police misconduct affects this perception. This chapter will provide an overall conclusion on this subject, as well as discussing the limitations met within the study.
5:1 Main findings
The primary research has found that the current perception of policing from the public is relatively positive. The majority of individuals stated they had a good experience with their local police force and that they do trust the police in the UK. There is also a consensus that the public have confidence in their police force and would trust their response if they needed to use the police service in the future.  This contradicts the findings in research conducted by Kirk (2022) which showed a dramatic decrease in public confidence for the police. However, Kirks (2022) research was conducted on a national scale, and this might suggest that the police forces within the South of Wales are providing a better service compared to those forces in the rest of the UK. 
The primary research within this study found that the public are regularly exposed to negative portrayals of police within the media, with 90% of participants stating they rarely see positive reports about policing. This coincides with the research conducted by Awan et al (2019), who found that the media often report negatively on the police which in turn prevents the police from being able to gain a healthier reputation and public trust. 
Although there is a feeling that the media do not provide a good perception of policing, the respondents were divided on whether they thought this had an impact on their own perception. Many of the respondents experienced first-hand contact with the police and confirmed they were satisfied with the police response. However, 42% stated that media reports have influenced their perception of policing, proposing that their opinion would change based on the media reports, irrespective of how good their experience was. This supports the findings by Cooper (2015) whereby individuals had lost confidence in the police based on reading about police misconduct in the media. 
In contrast, 62% of individuals stated they were not confident in the content of media reports	 on policing misconduct, and 30% stated they were only somewhat confident. This shows that although the media may have the ability to influence opinions, not all of what the media produces is fully believed by their readers and therefore offers a diminished impact on their opinions.
Only 23% of respondents could say their opinion about policing would not change based on their exposure to media reports. This shows that the media does have an impact on opinions for the majority of individuals as previously stated by Weitzer and Tuch (2005). However, to measure how big this impact would be, is to review if an individual’s trust in the police has diminished because of negative press. This study suggests that most participants still hold trust in their police forces and would have confidence in utilising the police service in the future if they needed their help and therefore the impact of negative media reporting is slight. 
5:2 Limitations
One of the objectives for this study was to evaluate the current perception of policing within the UK. Due to time constraints and the lack of marketing tools available, the primary research was only conducted within South Wales. Therefore, any responses received in this research are relevant to only four police forces in or near to South Wales and may not provide a true reflection of how other polices within the UK are perceived. The Metropolitan police service is the largest force within the UK and arguably attracts the most media attention, particularly after the resignation of the forces commissioner Cressida Dick following the exposure of many police misconduct cases (Fekete, 2022). This could consequently result in the metropolitan police service being perceived differently to other police forces in the UK. Therefore, this suggests that more prominent forces may be more significantly impacted by the role of the media in shaping perceptions, entering this study limited in scope.
A true reflection of perception on policing cannot be obtained from this study as most of respondents were White and British. It has been found that individuals from minority ethnic backgrounds or living in urban areas, are more likely to have a negative view of policing (Nofziger and Williams, 2005). Consequentially, it could be suggested that this study is limited further as demographics with traditionally more negative perceptions of policing were not sufficiently engaged within this research. Although this does not contribute to the link surrounding the media. It is difficult to ascertain if the current perception of policing from this study is in fact accurate. 
5:3 Conclusion
The research conducted within this study has contributed to successfully answering the research question, “how does media coverage on police misconduct affect the public perceptions of policing within the UK?”. There have been key findings surrounding how the public currently view the police service, how media reports are perceived by the public and if the reports have any bearing on changing the publics opinion of policing. 
This study has allowed a critical analysis on how the public within South Wales perceive their police force and the result is largely positive. It is apparent through the primary research that the media does impact on public opinion of policing in South Wales however, this impact is perceived to be insignificant. The public acknowledge that the medias reporting can influence their views, but they do not always trust the content of the reports published on police misconduct. The consensus is that the police can be trusted, and that the respondents have confidence in utilising the police in the future, despite what is highlighted in the media.
There is, however, still a small percentage of individuals who have no trust in the police and who were not satisfied with their police force. It is unclear if this is because of having exposure to negative media on policing or if there are different contributing factors. As discussed previously, the limitations in this study cannot provide a true reflection on this topic for the whole of the UK and therefore further studies on this topic would be beneficial. The recommendations for further research will be discussed in the next chapter. 







Recommendations
The previous chapter identified significant limitations within this research which has identified the opportunity for further research to be conducted surrounding this topic. An objective at the forefront of this study was to provide recommendations that are relevant to this research and one obvious recommendation is to conduct this research on a much larger scale. 
It is vital to have individuals from different counties, age groups, ethnic backgrounds, and with different experiences of the police to contribute within this study to ensure there is a true representation of how all residents within the UK perceive the police and the media reporting about policing. It is further recommended that the further research is analysed to show if there is a difference in public reactions depending on the police force that serves them, for instance, if the Metropolitan police force are perceived worse than South Wales police force. 
Another recommendation from this research is for the police service across the UK to improve their communication with the public online. It has been identified that police misconduct will inevitably attract media attention and so it is important that the police force themselves show transparency and accountability to the public in these cases. It has been found that negative media has a reduced impact on police officers if they feel supported by their organisation and have confidence in their own authority (Capellan et al, 2020). In consideration of this, it is recommended that each police force should appoint a dedicated team for online community engagement to increase positive perceptions of policing and demonstrate the exceptional work carried out by officers. 
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Appendices

Appendix 1 – Blank questionnaire

An investigation on how media coverage of police misconduct affects the public's perception of policing in the UK.
1. Ethical disclaimer 
This questionnaire has been created as part of a university dissertation study. All participants will remain entirely anonymous and no personal information will be gathered to identify any individual. All data will be analysed for the purposes of this dissertation only, the data will be disposed of accordingly when the dissertation is complete. 
All participants are able to withdraw from the questionnaire at any point. This can by exiting the survey at any point before submission and the data already completed will not be stored.
This questionnaire will take approximately five minutes of your time. Thank you for participating. 
 
1. What is your gender? 

	  
	Male

	  
	Female

	  
	Prefer not to say

	  
	Other (please specify):
	 





 
2. What is your ethnicity? 

	White

	  
	British

	  
	Irish

	  
	Other

	Asian or Asian British

	  
	Indian

	  
	Pakistani

	  
	Bangladeshi

	  
	Any other Asian background

	Mixed

	  
	White and Black Caribbean

	  
	White and black African

	  
	White and Asian

	  
	Any other mixed background

	Black or Black British

	  
	Caribbean

	  
	African

	  
	Any other black background

	Other Ethnic Group

	  
	Chinese

	  
	Any other Ethnic Group

	  
	I do not wish to disclose my ethnic origin


 
3. What is your age? 

	  
	18-20

	  
	21-29

	  
	30-39

	  
	40-49

	  
	50-59

	  
	60+

	  
	Prefer not to say


 
4. Please name your local police force. (State N/A if you would prefer not to say) 

	 





 
5. Have you ever experienced first hand contact with the police? 

	  
	Yes

	  
	No

	  
	Prefer not to say


 
6. If yes, what was the reason for this contact? (If no, please proceed to Q7). 

	  
	Victim of crime

	  
	Suspect of crime

	  
	Witness of crime/incident

	  
	Community engagement

	  
	Not applicable

	  
	Prefer not to say

	  
	Other (please specify):
	 





 
7. How satisfied are you with your local police force? 

	  
	Very satisfied

	  
	Satisfied

	  
	Neutral

	  
	Dissatisfied

	  
	Very dissatisfied


 
8. Do you trust the police in the UK? 

	  
	Yes

	  
	No

	  
	I am not sure

	  
	Prefer not to say


 
9. How do you think the media in the UK portray the police? 

	  
	Very positive

	  
	Positive

	  
	Neutral

	  
	Negative

	  
	Very negative


 
10. How confident are you in the media's reporting of police misconduct? 

	  
	Extremely confident

	  
	Very confident

	  
	Somewhat confident

	  
	Not so confident

	  
	Not at all confident

	  
	Prefer not to say


 
11. How often do you see positive reports on policing in the media? 

	  
	Very frequently

	  
	Frequently

	  
	Neither frequently or infrequently

	  
	Not very frequently

	  
	Never

	  
	Prefer not to say


 
12. How has your perception on UK policing changed in the last three years? 

	  
	Greatly improved

	  
	Improved

	  
	Neither improved or unimproved

	  
	Unimproved

	  
	Greatly unimproved

	  
	Prefer not to say


 
13. How likely is it that the media have influenced your perception of the police? 

	  
	Yes

	  
	No

	  
	Not sure

	  
	Prefer not to say


 
14. Do you believe you would have a better opinion of the police if you were not exposed to media reports on policing? 

	  
	Yes

	  
	No

	  
	Maybe

	  
	Prefer not to say


 
15. How confident are you in using the police service to help you if you were in need of them in the future? 

	  
	Extremely confident

	  
	Very confident

	  
	Somewhat confident

	  
	Not so confident

	  
	Not at all confident

	  
	Prefer not to say
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Appendix 3 – Graphs of questionnaire results

Figure 1:2 – Age bracket of respondents



Figure 1:3: The change of perception on policing in the last 3 years.

Figure 1:4: Confidence in media reporting on police misconduct.


Figure 1:5: How confident the participants are in using the police service in the future. 
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