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Introduction 
[bookmark: _Toc210858657]The report is focused on identifying the importance of providing person-centred care to individuals and also essence of partnership working while providing healthcare services. The case study of Robyn’s story specifies that she received spinal injury in 2006 and was neglected by personal assistants (PAs) provided by home care agency, specializing in treating spinal injury. She was not taken of care of by PAs properly and led to seeking help from Personal Budget Support Service (PBSS) which led to person-centred care as she was able to select personal health budget (PHB) nurse in total 5 nurses working in partnership as two of them work in rotation after every week followed. 
Reflection on importance of Principles
Person-centred care is considered as a holistic healthcare approach which gives importance in fulfilling the needs, values, preferences and goals of healthcare seekers (Martyushev-Poklad et al., 2022). Maslow's Hierarchy of Needs (1943) focuses on holistic care as both physiological and psychological aspects must be cared for to enable individuals to attain well-being and self-actualization. The Person-centred care approach correlates with this theory as treatment is only successful if dignity, autonomy, and emotional safety of the individual is valued (Nolan and Owen, 2024). The Care Act 2014 and its well-being principle sustains the person-centred approach while NHS Constitution (2023) reinforces the patient’s right of involvement in their care decisions. According to this legislation, it is essential to listen to pain-points and healthcare outcomes that eh patient want to achieve prior of deciding the treatment roadmap. It is important to be applied with health and social care settings as it improves service quality (Lewandowski et al., 2021). However, inadequate staffing leads to challenge in giving personalised treatment as it requires dedicated health and social care givers (Cano et al., 2023). 
[image: Patient-Centered Care | CAMH]
Figure 1: Patient-Centred Care
(Source: Camh.ca, 2025)
Partnership Working in health and social care ensures that separate organizations or individuals from such entities are made together to provide care services. It helps in leveraging from the pooled expertise, resources, power sharing and experience (Morse et al., 2022). Bronfenbrenner’s Ecological Systems Theory (1979) highlights the importance of partnership working as it demonstrates how individual systems including family and policy networks shape health outcomes. The health care systems of different countries offer different levels of seamless, comprehensive, and coordinated care by employing collaborative strategies (Amali et al., 2023). The principle of partnership working is also embedded in the Health and Care Act 2022 which established Integrated Care Systems (ICSs) across England to strengthen the collaboration of the NHS, local authorities, and community organisations. There will be need of referring the patient to better healthcare professional setup in case the present unit is not able to provide adequate care as well as work in collaboration At times, power imbalances in between partners in integrated healthcare system imposes issues in providing partnership-based health care services (McGorry et al., 2022). For example, at times, not implementing policies to allow certain community members or local representatives to work with NHS can limit integrated care giving approach. 
Ethics in health and social care is guided through help of core principles such as autonomy in which patient would be respected and ways in which they wanted to be treated (Cadge et al., 2021). Beauchamp and Childress’s Four Principles of Biomedical Ethics (2019) showcases the ethical practice of health and social care which is conditioned by the principles of autonomy, beneficence, non-maleficence, and justice (Dickens et al., 2025). The model provides a sound framework for resolving conflicting principles in complex clinical decisions. Within the UK context, these principles are supported by professional standards including NMC Code (2018) which states that practitioners must prioritise interests of patients, maintain confidentiality, and ensure equity in the provision of care. Hence, there is need to abide by Care Act 2014 which states that person-centred care needs to be given as well as safeguard patients from been abused or at risk of negligence. 
[bookmark: _Toc210858658]Practical Example in Practice 
Robyn’s story is one of the real-world examples from UK setting that can be given to demonstrate how person-centered care is provided and ways in which partnership working is done by nurses in taking care of an individual. Robyn suffered from a spinal injury in 2006 at age of 21 and live-in personal assistants from a home care agency took care of her. The care package was funded jointly by Continuing Health Care (CHC) and local authority, thereby showing an example of partnership working (England.nhs.uk, 2024). However, over the time as the agency expanded, there were issues faced in managing the workload and no suitable Pas were provided to Robyn (England.nhs.uk, 2024). Robyn went out for taking help from PBSS and CHC PHB Nurse came to discuss the care giving plan, thereby showing partnership working (England.nhs.uk, 2024). 
As per 6Cs of Care set out by NHS England as part of Compassion in Practice Strategy (2012), there is need of giving care consistently and be compassionate about ways in which it is given (McHale and Noszlopy, 2025). There is need of having right competence for giving effective care and also show good communication so that active listening is done of the issues faced by patients for providing care accordingly (Johnstone and Duncan, 2021). Courage needs to be shown in doing right things while providing care and be committed to the care giving process (Bardi, 2024). In case of Robyn, Robyn was given care by PHB Nurse 24 hours a day and hence, was committed to the process of care giving as two nurses worked in rotational shifts each week (England.nhs.uk, 2024). 
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Figure 2: 6Cs of Care set out by NHS England
(Source: Davidhodder.com, 2025)
At first, the personalised care giving plan was not effective and this made Robyn to rewrote her plan herself, thereby showing the fact that in person-centered care approach, interests and goals of the individual taking care is given respect. There is consistent care given by the PAs employed by Robyn and has helped in transforming the life of the individual as she was able to do part-time job of running own holistic animal business. In Robyn’s case, it has been identified that person-centric care giving process is given importance and ethics are maintained while engaging in the care process. This is due to fact that compassion is shown as well as respect for the goals of Robyn such as running a business (England.nhs.uk, 2024). Coordinated care support is given as Robyn was allowed to select the daily routine as per her needs and was helped in doing those regular tasks on a consistent basis. 
[bookmark: _Toc210858659]Partnership working is also done as she worked with NHS England’s Personalised Care group and used her experience to help in making suitable policies for giving care support. Partnership working was also done in between five PAs taking care of Robyn as two are regular and three covered them for compensating for annual leaves (England.nhs.uk, 2024). There is also abiding by The Health and Care Act 2022 as due to the support for adult’s social care provision, remit of Care Quality Commission (CQC) was expanded to assess social care functions of local authorities (Guy and McHale, 2023). This allowed Robyn to rewrite her care plan to PBSS and ethics is maintained by showing respect to the choice of the care routine (England.nhs.uk, 2024). 
 Self- Reflection
The reflective account of how I will plan to apply the principles of health and social care under study in real-life scenarios while giving care is done following Gibb’s Reflective Cycle:
Description- I will like to apply the principles of health and social care giving process such as facilitate person-centred care by asking at first the goals of the health service seeker and identify the needs as per current health status. Also, me as a mother of 1 and expecting my second, I need to take care of my children. I think mothers are social care givers for lifetime as they take care of their children’s needs 24/7. I will like to apply the person-centred care approach while taking care of my children and family members in case they suffer from any kind of illness or issues with mental wellbeing. Partnership working also need to be done so that integrated care giving system can be developed (Alderwick et al., 2021). For example, at first, I need to ask my children about the specific healthcare problem they are going through and, I can observe them at home during their study or play time. I need to make sure that my children feel comfortable in sharing their pain-points and I need to make them feel safe. As a mother, I need to be around them and engage in talking sessions to know whether they are affected emotionally due to some kind of abuse at school or not. 
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Figure 3: Gibb’s Reflective Cycle
(Source: Crowe-associates.co.uk, 2025)
Feelings- I feel that there is need of understanding the health needs of the patient and then plan the steps that can be taken to provide them with specific treatments. In this context, there is need of developing partnership working approach as all care needs cannot be provided by one specific individual or healthcare professional. I might need to work in partnership with a GP or a specialist as a mother, I will be providing care support to my children. This has led to the formation of Integrated Care System (ICS) and involves components such as providing person-centric care along with coordinate care process so that specific healthcare issues are addressed (Morse et al., 2022). I feel that there is need of doing constant communication with the GP regarding progress of child’s health and what steps can be taken to provide better routine care in case any major illness or health issue happens. 
Evaluation- I have evaluated that there are certain skills that I have which makes me good at giving person centric care and also helps me in partnership working. For example, in one of the cases, I have shown empathy while giving social care to a vulnerable individual who was survivor of domestic abuse and was in need of talking therapy so that she can share her trauma for gaining self-awareness. Emotional regulations also happen through help of talk therapy, and I have helped her in developing coping strategies for stress by making her focus on her hobby. I have also applied the talking therapy with my child whenever I have observed that there is something that is bothering her and are finding it difficult to express them. I have tried to listen to her needs and made her feel psychologically safe.  I have been able to use my coping mechanism with stress and did not get stressed out by listening to the problems of my child. It helped her in gaining confidence and I have helped her to find a solution so that mind relaxation can happen. 
Analysis- I have analysed from the care given to my child on earlier occasions that I have good level of patience. At times, I have also taken care of children of others who are from different culture.  This has been due to cross-cultural competency that I have required to provide care to individuals with different background. I need to develop counselling skills so that more mental support can be given to children and take opinions of my family members as well as different care givers. I am having good observational skills and it has helped me in assessing the changes in my child’s behaviour to whom I have assists or given mental support during tough times such as before examination days. It has helped me to somewhat tailor the communication process accordingly, however, there is still scope of improving the observational skills to provide more relaxed environment to the client given health or social care services. 
Conclusion- From the reflective account, it can be concluded that I am having good skill set in providing social care services as I am empathetic and prefer to remain committed to my job role. I believe in having person-centric care approach as it leads to more improved health and social care outcome. that integrated care approach can be taken while providing care to family members and children at home. I have identified that there is need of working in partnership with other healthcare professionals.
Action Plan
	Goals 
	Ways of improving the skills
	Period 
(in months)

	Doing Tailored communication
	Develop more observational skill set and practice role-play activities to know how to respond to certain situations while providing social care
	7 

	Shared decision making
	Practice making more customized care plans as per the specific health and social care needs by taking case studies so that decision-making process increase in effectiveness
	10 

	Counselling skills 
	Engage in coursework and also learn how to counsel people by watching YouTube videos
	12 

	Emotional Resilience 
	Practice writing journals expressing ways in which I reacted in certain situation and ways in which it can be improved. Do mediation and develop self-awareness 
	9 


Person-Centric care approach helps patients and their family members to be more active in understanding the ways in which care process can be given, thereby increasing awareness. There is need of providing fair treatment and ensure that equal facilities to healthcare services are obtained. Partnership working is important within health and social care practices as it provides coordinated support in between multiple bodies of healthcare units. I need to develop skill sets such as be better in having counselling expertise and also develop shared decision-making approach so that personalized care approach can be developed accordingly. 
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6Cs - Values essential to
compassionate care

J Care

Care is our core business and that of our
organisations; and the care we deliver
helps the individual person and improves
the health of the whole community.

Caring defines us and our work. People
receiving care expect it to be right for
them consistently throughout every stage
of their life.

JCommunication

‘Communication is central to successful
caring relationships and to effective team
working. Listening is as important as what
we say. Itis essential for ‘No decision
without me'.

Communication is the key to a good
workplace with benefits for those in our
care and staff alike.

«fCompassion

Compassion is how care is given through
relationships based on empathy, respect
and dignity.

It can also be described as intelligent
kindness and is central to how people
perceive their care.

'Courage enables us to do the right thing for
the people we care for, to speak up when
we have concerns.

It means we have the personal strength and
vision to innovate and to embrace new
‘ways of working.

INHS |

England

J Competence

'Competence means all those in caring roles’
mist have the ability to understand an
individual's health and social needs.

Itis also about having the expertise, clinical
and technical knowledge to deliver effective
care and treatments based on research and
evidence.

J Commitment

’A commitment to our patients and
populations is a corerstone of what we do.
We need to build on our commitment to
improve the care and experience of our

patients.

We need to take action to make this vision
and strategy a reality for all and meet the
health and social care challenges ahead.





