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Job Description

· Employment Coach
· Stamford/Birmingham
· From £31,000 a year - Full-time
· job details
· Here’s how the job details align with your profile.
· Pay - From £31,000 a year
· Job type - Full-time
· Location - Stamford/Birmingham
· Benefits - Pulled from the full job description
· Referral programme
· Employee discount
· Gym membership
· Life insurance
· Company pension
· Health & wellbeing programme
· Cycle to work scheme

· Full job description
· JOB DESCRIPTION
· Position Title:
· Employment Coach
· Job Level
· 8
· Role Status:
· Full time
· Reports To:
· Business Manager
· Roles Reporting to this Position:
· n/a
· Primary Objective:
· To support and progress participants into sustainable employment, working to challenging targets, in a compliant manner, whilst adhering to AKG company values
· Key Relationships/Interactions
· Internal
· Internal Stakeholders within the AKG group for example:
· Quality and compliance
· Customer Excellence Centre
· Performance Excellence Team
· Employer Services Team
· Business Improvement Team
· External
· Local Key stakeholders
· JCP
· External provision to support participants
· Participants
· Key Responsibilities
· As an Employment Coach, you will be supporting individuals to progress into their chosen career paths by providing advice, support and guidance by use of assessments and implementing tailored support plans, which would need to be smart, tailored to individual needs.
· Working with participants face to face, you will coach and support their journey to employment by providing employability sessions, interview skills advice, job search method, re-building participant confidence following a period of unemployment and identifying correct interventions that will remove barriers and enable them to regain employment as monthly targets will be a part of your role for you to achieve.
· You will maintain participant records using the AKG CRM system and record regular contact with your participants, keeping them motivated and focused for the duration of the programme.
· Working with diagnostic screening, assessments and skills analysis will be critical to the guidance you provide, allowing participants to consider all options available to them to gain employment.
· To be familiar with the local area labour market, training opportunities and relevant support agencies is essential for success in the role. You will get to know the local employers in your community, understanding what they are looking for in an employee and encouraging them to interview your participant.
· To hear more about the role of an Employment Coach from some of our current employees, please use the link below:
· https://jobs-22.co.uk/employment-coach
· Essential/Desirable Skills, Knowledge and Experience
· Experience in providing one-to-one support or coaching and positively influencing other people’s professional or personal development.
· Experience of working in the employment and skills sector and delivering to specified targets, quality standards and compliance measures is essential.
· Experience of using motivational and action planning techniques to manage the progression of participants into sustainable work opportunities.
· The empathy it takes to engage with all sorts of people, and the confidence to challenge them if you need to.
· The ability to handle complex cases at the same time in an environment where you will have targets to achieve.
· The need to be organised and be able to manage time effectively and ensure monthly targets are achieved.
· Excellent communication skills, including the ability to motivate and inspire others.
· An influencing approach, especially when it comes to bringing other people around to your way of thinking.
· The need to have a good understanding of the local and regional labour market.
· A practical understanding of the recruitment and selection processes.
· You should be comfortable to do some local travel, and using a range of digital channels including phone, video conferencing and email.
· Good administration, IT and good experience of using MS office software.
· Desire to work in a newly formed organisation where there is a need to be both creative and pragmatic.
· The Application Process
· If you would like to be considered for this role, please ensure your CV is accompanied by a covering letter (explaining your interest in the role and AKG UK) when applying.
· We are wholeheartedly committed to the principle of equality of opportunity, both as an employer and as a provider of services.
· At AKG UK we value equality, diversity and inclusion. We positively encourage applications from suitably qualified and eligible candidates regardless of sex, race, disability, age, sexual orientation, gender reassignment, religion or belief, marital status, or pregnancy and maternity.
· Compliance
· It is the responsibility of all staff to abide by organisational policies to ensure compliance with relevant standards e.g. ISO 27001 (Information Security), ISO 9001 (Quality) and ISO 14001 (Environmental) as well as adhering to statutory duties in relation to safeguarding, Prevent and health and safety.
· Job Type: Full-time
· Pay: £31,000.00 per year
· Benefits:
· Company pension
· Cycle to work scheme
· Employee discount
· Gym membership
· Health & wellbeing programme
· Life insurance
· Referral programme
· Work Location: In person
· Reference ID: VA326

Indeed. (2025)













Curriculum Vitae
Birmingham



Professional Profile
A motivated and empathetic professional with proven experience in coaching, mentoring, and supporting individuals into sustainable employment Skilled in developing tailored action plans, delivering employability sessions, and liaising with employers and stakeholders to achieve performance targets. Adept at fostering confidence, removing barriers to work, and guiding participants towards positive outcomes in line with organisational values 

Key Skills
· One-to-one coaching and mentoring
· Employability and interview skills training
· Motivational and action planning techniques
· Knowledge of local labour markets and recruitment practices
· Strong communication and influencing skills
· Case management and record-keeping (CRM systems)
· IT proficiency (MS Office, digital platforms)
· Time management and target achievement





Professional Experience
Employment Support
Steps to Work – West Bromwich
2021 - 2025
· Delivered tailored employability support, including CV writing, interview preparation, and confidence-building workshops.
· Supported participants in overcoming barriers and achieving sustainable employment outcomes.
· Built strong relationships with employers, matching candidates to vacancies.
· Maintained accurate case records and monitored participant progress using CRM systems.
· Achieved and exceeded monthly performance and compliance targets
Bangladeshi Women’s Association
2018 – 2021 – Tipton, Birmingham 
· Provided outreach and coaching services to unemployed individuals across the community.
· Collaborated with external agencies to deliver holistic support.
· Organised career events and employer networking opportunities.
· Developed and delivered training sessions on job search strategies.

Education
2014 – 015 - Walsall College, Walsall - Level 3 - Mentoring 
2014 – 2015 - Walsall College, Walsall - Level 3 - Marketing
2025 - 2026 - University of Wales, Trinity St. David, Birmingham - Cert. HE - Business
Birmingham
Graduating 2026

Professional Development
· Certificate in Coaching & Mentoring - Walsall Council 2016
· Safeguarding Training - Walsall Council - 2016
· Equality, Diversity & Inclusion Workshop - Walsall Council

References
Steps to work
West Bromwich 
0121 507 1234

Bangladeshi Womens Association
Tipton
0121 567 3234

National Careers Service. (2025)


















COVER LETTER

1st October 2025

Hiring Manager
AKG UK
Birmingham
Dear Sir/madam,
I am writing to apply for the position of Employment Coach at AKG UK, as advertised on Indeed (Indeed, 2025). With a strong background in employability support and a passion for helping individuals achieve their career goals, I am confident in my ability to contribute effectively to your team.
In my privouse role as an Employment Support, I have successfully coached individuals into sustainable employment through tailored support plans, motivational coaching, and employer engagement. I have consistently met and exceeded performance targets while maintaining compliance standards, demonstrating my ability to thrive in a results driven environment.
I am particularly drawn to AKG UK’s values of equality, diversity, and inclusion, which align closely with my professional ethos. My skills in communication, coaching, and case management, alongside my understanding of local labour markets, position me well to deliver positive outcomes for your participants.
I would welcome the opportunity to bring my skills, experience, and enthusiasm to AKG UK as an Employment Coach. Thank you for considering my application.
I look forward to the opportunity to discuss how I can contribute to your team.
Yours faithfully
Indeed. (2025)
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