3. Chapter Three: Research Method
3. 1 Introduction 
This dissertation seeks to obtain officers’ perceptions on the cost-benefit ratio of BWV, the previous chapter examined the literature on the topic and this chapter analyses the research method that will be used in the study. 

This chapter of the dissertation seeks to achieve the second objective of the dissertation which is: To select an appropriate research approach to explore officers’ perceptions on whether BWV is value for money. 

Saunders et al (2019) define research as a structured process that aims to discover new information. Bryman (2016) recognises that primary and secondary research are the main types of research and defines primary research as “the process of collecting original data firsthand”. Primary data includes interviews, questionnaires, and surveys. Bryman further defines secondary research as “the analysis of existing data… which were originally collected for different purposes than the current study” (Bryman, 2016); such data can include journal articles, books, and government reports. For my research study, I decided to obtain officers’ perceptions of BWV in relation to the costs of implementation. I chose to relate my research to costs because there is a lack of economic analysis relating to BWV, as highlighted in the literature review within Chapter 2. I will, therefore, use primary research to obtain officers’ perceptions on whether BWV is value for money. This chapter will detail the methodology used within the study, referring to considerations, limitations, and ethical concerns throughout. 

3.2 What is Research? 
It is believed that the way social science is viewed and studied is shaped by philosophical assumptions, ontology and epistemology therefore, the concepts must be understood (Bhattacherjee, 2012). Ontology is a concept that refers to how the world is viewed, and what can be known about it (Snape & Spencer, 2003 cited in Al-Saadi, 2014), it is also concerned about what makes something fact (Crotty, 1998 cited in Al-Saadi, 2014). Epistemology, on the other hand, refers to the “assumptions about the best way to study the world” including the knowledge of knowledge and how it is obtained (Bhattacherjee, 2012).  Epistemology prompts the question of whether researchers view reality as objective or subjective (Al-Saadi, 2014). The decisions made regarding the concepts guide how the research question is answered as the concepts shape the research design. The concepts influence the research methods used as well as, how data is collected and analysed. 
A research model created by Saunders (Saunders et al, 2009) is called the research onion. The model is visually presented as an onion with six layers. 




Figure 1.1 The researcher’s chosen process presented through the Research Onion  
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Each layer of the onion represents a different stage in the research process and aims to guide researchers to successfully develop a research methodology. If each layer is explored, it allows researchers to make an informed decision as they understand the importance of research (Saunders et al, 2009).
3.2.1 Research Philosophy 
The outer layers refer to research philosophies; this involves understanding the beliefs and assumptions that guide the start of the research process, as shown it includes paradigms such as pragmatism, positivism, interpretivism and more. A positivist is likely to believe that research is best gained through an objective approach of observation and measurement, aligning with quantitative research such as surveys (Bhattacherjee, 2012). In contrast, interpretivism, also known as anti-positivism, seeks to understand the subjective meanings of individuals and is often linked to qualitative research methods such as interviews. Bhattacherjee (2012) highlights that positivists often use a deductive approach to test theories however, interpretivists attempt to derive new theories from studies.
3.3 Methodology 
3.3.1 Research Strategy and Choice
Quantitative research focuses on quantifiable data to objectively and reliably test hypotheses and measure variables through statistical software and mathematical models (Lim, 2024). Quantitative research uses structured methods such as surveys and experiments involving a large sample size ensuring that data is generalisable. Qualitative research on the other hand aims at generating hypotheses as it is centred around understanding human experiences and behaviours from participants (Lim, 2024 and Hammersley, 2013). Qualitative research can include case studies and interviews as they provide an in-depth understanding of perspectives and experiences (Lim, 2024). 
This study aims to obtain officers’ perceptions of whether BWV is valuable for money. The research is aimed at understanding perspectives and personal experiences therefore, an interpretivist approach has been applied. The research method that will be used is semi-structured interviews as this allows the research to delve deeper into a small number of participants compared to information that has limited depth and detail from many people that would be gained through quantitative research (Baker and Edwards, 2012).
The interviews will be semi-structured meaning that some questions will be planned before commencing the interview but others are thought of on the spot during the interview ensuring that the researcher gains an understanding of the participants' views as the researcher can probe into their responses (Alamri, 2019). Probing allows the researcher to clarify ambiguous responses or elaborate by offering more context if the participant's answers are vague. Interpretivism is a philosophy that aligns with interviews as interpretivists value understanding human experiences, social contexts and subjective meanings (Bryman, 2016). Interviews allow participants to provide an in-depth description of their perceptions allowing the researcher to gain a clear insight into participants’ views as key factors are considered, reducing the risk of data being generalised (Myers, 2012 cited in Alharahsheh, 2020). Semi-structured interviews were best suited to this study as they maintain the flow of natural conversation ensuring in-depth views on officers’ observations about BWV are obtained. 
A commonly used research method is surveys, but it was decided not to use this method as the depth that participants can provide when answering questions is limited (Jackson, 2009). Further, surveys have the potential for misinterpretation as participants do not have the opportunity to clarify with the researcher before answering as they do in interviews. 
The semi-structured interviews will be conducted via Microsoft Teams. Microsoft Teams has a tool that allows the meeting to be recorded and transcribed, this will be used as the researcher does not have to rely on note-taking throughout the interview. Note-taking means that information can sometimes be missed, and the participant may feel that the researcher is distracted throughout the interview, disrupting the flow and breaking down the rapport built (Mcdougall, 2000). 
3.3.2 Sampling
The research study aims at officers conducting a cost-benefit analysis of BWV specifically in relation to victimless prosecutions and complaints made against police officers. In this study, the population refers to all serving police officers within South Wales Police who regularly deal with complaints made against police officers and victimless prosecutions.  The population was chosen because they have a clear understanding of what a victimless prosecution is and what an investigation entails therefore, they can make an informed decision on whether they believe BWV is value for money as they possess the knowledge on how BWV impacts investigations. Similarly, this is the reason why officers who deal with complaints against officers daily were chosen to be part of the population. 
3.3.3 Time Horizon 
The time horizon layer refers to the timeframe within which the research is conducted (Saunders et al., 2016). A cross-sectional approach has been used as information has been collected at a single point in time (Kesmodel, 2018). 
3.4 Reliability and Validity 
To ensure that research obtains trustworthy results, the research instruments must be both reliable and valid. Reliability refers to the consistency of research meaning that if the research is repeated, similar outcomes would be produced under the same conditions (Mohamad, 2015). The term validity addresses whether the research instrument fulfils the research aim, ensuring that the instrument measures what it was intended to measure (Mohamad, 2015). 
Interviews can be less reliable due to the flexibility in questioning when creating more of a conversation between the interviewer and the participant. As it is treated as more of a conversation, the exact questions are hard to replicate creating inconsistencies in the data (Patton, 2015). On the other hand, flexibility can increase validity as the researcher can follow up on relevant topics that the interviewer had not planned, obtaining a detailed perspective from the participant. 
Recording the interview via Teams increases reliability as data can be revisited for verification and ensures that data is not influenced by interviewer bias (McDougall, 2000).  
3.5 Limitations
Interviews can be time-consuming because of the time taken to plan, conduct the interview and transcribe it (Kvale, 2009); Although Teams has a transcribe tool which is automatically done, it is often inaccurate meaning that it will take time for the researcher to locate the inaccuracies by listening to the interview and making alterations. 
Further, interviews will be expected to last approximately thirty minutes and it may be difficult to schedule a time when the interviewer and participant are free during a busy work schedule and undergraduate dissertation deadlines. 
Another limitation of this study is that officers do not know the costs of BWV and, therefore, may find it difficult to make an informed decision. To restrict this issue, during the interview, the interviewer will provide an average cost of BWV and put that price into context using comparisons. 
3.6 Ethical Considerations
Before commencing the project, an ethics form was completed to address the ethical considerations associated with the study which ensures the protection of participants. 
Before commencing the interview, participants will be sent an information sheet highlighting what the research project is about, explaining why they have been selected to take part in the study and the overall aim of the project. On the information sheet, it will be made clear that participation in the study is voluntary. 
Bera (2018) highlights that anonymity and confidentiality of participants must be considered but may not always be possible. As the research method chosen is semi-structured interviews, anonymity would not be possible, but confidentiality will be abided by; this will be included on the information sheet ensuring that participants are aware.  
Participants will then be provided with a consent form that they will be requested to sign before taking part in the interview.
3.7 Conclusion
This chapter successfully identified and described the best-suited research methodology for this research study, along with achieving objective two. The next chapter of the dissertation will present and analyse the data collected in the study.
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