Reflexion Three


The following is a reflexion of a therapy experience with a patient who had a communication barrier.  This reflection follows the Gibbs cycle which is seen as one of the most recognised methods, guiding you through six phases of discovering an experience (The University of Edinburgh, 2023).

Description
A patient came on to the ward after suffering a brain stem stroke which left her completely immobile with only the ability to mover her eyes.  This type of stroke is called locked in syndrome which leaves a patient conscious but without the ability to speak or move (Stroke Association, 2023).  The patient was able to move her eyes so the therapy team asked the patient if she was able to lift her eyes up for yes and down for no.  This was something the patient was able to do and the qualified staff had established that the patient understood conversations and was able to communicate in this way going forwards.  Each therapy session with the patient would begin with asking the patient if she would like to take part in therapy, ensuring consent was always gained by the patient either indicating yes or no by moving her eyes.  If the patient said yes then a simple explanation would be delivered to explain the intent and then passive exercises where carried out.  The patient was asked throughout the session if she was ok to carry on as well as asked if she felt any pain or discomfort.  As time passed the patient was able to mover her fingers, at this point a sheet with the alphabet was then used to help the patient communicate by spelling out words with her fingers.  This technique was again established to be valuable from qualified staff as they identified that the patient was able to understand and use the alphabet to communicate.  Each therapy session the patient would communicate by pointing to letters on the sheet and was able to spell out what she wanted to say which allowed the patient to make her own choices even though she was not able to verbally communicate them.  At times it was very difficult to put together the words the patient wold spell out and it would take a long time to establish what the patient was saying but patience and time was important in order to allow the patient to communicate.

Feeling
There was feeling of frustration on behalf of the patient as she was not be able to communicate her own wishes freely and express her needs, as well as feelings of guilt for not being able to understand the patient when she was attempting to spell out words using the sheet with the alphabet on. 

Evaluation
The ability of the patient moving her eyes was really good as she was able to make her own choices during therapy sessions even though she was not able to move. Not being able to fully communicate with the patient was a very difficult task .

Analysis
Learning you can still have the ability to give a patient their own autonomy even in situation where they are not able to move or speak their own wishes. It is sometimes very difficult to provide a therapy service as the patients can be very limiting with regards to their ability to communicate their thoughts and feelings.

Conclusion
[bookmark: _GoBack]It is important to find out and know more about the patient from friends and family to have a better understanding and insight in to the patient, this then allows you to try deliver a therapy session centred around the patient

Action plan
It is important to allow a patient the time and patience to make their own decisions. It may be beneficial for the therapy team to have simple words printed on cards to allow patients an easier way to reply to questions when they are not able to move but could look the direction of the cards being presented in order to answer simple questions regarding their care. There is also a computer system called Brain-computer interface (BCI) which is said to be very accurate (Guger et al, 2018). This computer system can allow a patient with locked in syndrome the chance to  communicate.
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