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[bookmark: _Toc85716523][bookmark: _Toc126434558]Introduction


[bookmark: _Int_NaO6uWIj]Fundamentally, most consumers now choose hotels that support the environment and guarantee its preservation, sustainability has become a key indicator of a company's potential to succeed commercially. The link between sustainability and the hotel business has been discussed in this article, as well as how sustainability is essential to the hotel sector's success. Numerous hotel companies have already implemented the required steps to ensure the sustainability of the hospitality industry. However, carrying out the project poses a number of challenges for hotel. It is necessary to devise strategies and deal with the issues if sustainability is to be achieved. Adopting sustainable practises was hindered by the conventional hotel corporate norms. In addition, it has discussed the difficulties that the hotel business encounters as well as a few responses and adaptation techniques used by hotel chains, as well as the significance of sustainability (Kaushal, 2021).












The connection between sustainability and the hospitality sector:

[bookmark: _Int_gikVivU7][bookmark: _Int_xCJVZ0yG]Sustainability is the act of consuming in a way that respects the needs of future generations, for as by not squandering natural resources on the present and instead conserving them for the future. The reality is that the hospitality sector in the UK is heavily reliant on natural resources and most hotels and resorts are located close to scenic areas and other natural features. (Ali et al, 2018). For instance, Raleigh International has created training programmes so that staff members may learn new skills related to how to adapt to sustainable change and they can commit to giving their best effort in order to adopt new tactics to preserve sustainability. How the hotel sector manages its resources and guarantees sustainability in the long run determines its performance. In the UK, the hotel sector and sustainability are closely related. The truth is that until future sustainability is secured, the hotel industry's steady expansion in the UK is impossible. (Biswas-Diener et al, 2019). For instance, Raleigh International is located in London, and many travellers come here to enjoy the city's surrounding natural beauty. The hotel sector may provide good results for the future if it can maintain sustainability and utilise resources efficiently. This can assure smooth and continuous hotel business expansion for The Raleigh International (Huang et al., 2020).

Why sustainability is important and how it pertains to the hotel sector:

Due to extensive waste and unconsciousness, it is becoming harder for the hotel industry to access all the resources as the business world becomes more complicated. Because it makes a significant contribution to the hotel sector's economic health, the UK hotel business must be sustainable (Kravariti et al., 2022). Cost-effective and more customer attraction because hotel businesses must use green technologies to manage and maintain the internal environment and serve tourists in the most cost-effective manner that can minimise environmental pollution for the success of the hotel industry. As an example, the Hyatt Hotel Corporation has implemented a low-flow shower system that may cut down on water waste (Kravariti et al., 2022). Additionally, it has included recycling programmes, sensor-activated taps, and a water-cooling system that is environmentally friendly, all of which have increased visitor numbers. Using green technology might help Hyatt Hotel Corporation attract its target market and achieve future development. (Boella et al, 2019).   
[bookmark: _Int_ISYVleEM][bookmark: _Int_HB3g3uFv][bookmark: _Int_F0NPUXPn]Tourists are aware of the negative effects that ongoing pollution has on the community and environment, which enhances the visitor experience and corporate image. Tourists choose to stay at hotels that practise environmental responsibility for this reason. (Boella et al, 2019).  For instance, City Relay has embraced green technology to decrease energy waste as well as garbage recycling to reduce environmental damage. This may draw visitors and make vacationers want to linger and take pleasure (Kim et al., 2020). Tourists are persuaded to return by the ecological practises, which has improved City Relay's brand reputation. Without adopting green practises, City Relay may not have this kind of steady expansion. Because of this, sustainability and the prosperity of the hotel sector are strongly intertwined. The majority of travellers and hotel guests are worried about the safety of the environment (Buhalis et al, 2018) Therefore, they choose lodgings that have implemented green policies to assure sustainability and lessen the detrimental effects of company operations on the natural and social environment. A variety of hotel chains in the UK, including CH&CO, Hyatt Hotel, and Raleigh International, have implemented green policies and assured sustainability to draw in more and more guests. According to statistics, the hotel industry can utilise its resources most efficiently, save expenses overall, and make more money while experiencing steady growth (Mooney, 2019).  On the other side, hotels that have not implemented sustainability measures are seeing a decline in their clientele, and it is possible that they may lose that clientele altogether. The success of the hotel sector relies on how each hotel chain handles sustainability, thus fostering ethical and environmentally friendly business practises has to be a top priority. (Buhalis et al, 2018)








[bookmark: _Int_DmE7uEvx]How the hotel sector is coping with the problems and making adjustments, and why sustainability is a major concern:

The hotel business must prioritise sustainability, and several hotel chains have already made efforts to do so. However, there are other obstacles that hotel firms must overcome to complete the project. To overcome the barriers to sustainability, it is necessary to identify the issues and devise solutions (Cavallar, 2017). Firm corporate policy: Going for green practises and sustainability was hampered by the traditional hotel industry rules. For instance, company-developed rules prevented CH&CO's management from implementing sustainable practises at initially. The management has, nevertheless, been effective in persuading the stakeholders of the need of sustainability and green practises for the expansion of this hotel firm (Olya et al., 2021). more upfront expenses Hotel businesses must make significant expenditures in sustainable practises to adapt to sustainability, which has pushed many of them to discontinue implementing green initiatives. (Chan et al, 2016).   For instance, the management of the Hyatt Hotel installed and fostered sustainable practises while mistakenly believing that doing so would result in higher expenses than previously. Lack of internal resources and competencies is another issue that hotels must deal with when attempting to adopt sustainable practises. Due to their ignorance of what sustainability is and what it entails, many hotel firms are afraid to adopt it because they believe it would demand a significant investment (Sigala et al., 2021). The profitability of the hotel industry depends on how each hotel firm applies sustainability principles; as a result, encouraging moral and ecologically responsible business practises has to get special attention. Insufficient collaboration: Employers must encourage staff to work together in every manner feasible to implement sustainable practises. Employees are averse to change and worry about losing their employment as a result. As a result, hotel firms have faced challenges in implementing change and fostering sustainable practises via green practises. To reduce water wastage, the Hyatt Hotel Corporation, for instance, installed a low-flow shower system (Kravariti et al., 2022).



How the hotel business is coping with and adjusting to the difficulties:

[bookmark: _Int_1vZQQpuI][bookmark: _Int_omDMQGo5][bookmark: _Int_2GqBXVyi][bookmark: _Int_yAA3Bvwh]To address the issues impeding hotel sustainability, hotel corporations must come up with new plans of attack and tactics. The situation is that many hotel chains have made a number of adjustments to react to the difficulties and embrace sustainability. The techniques that have been established assist various hotel businesses in overcoming obstacles and maintaining sustainability while conducting company operations that may lead to higher success (Ristova, 2019). Accept automation since several hotel chains have automated their check-in and check-out procedures, which have decreased hassle. For instance, City Relay has automated its facilities so that guests may enter a room using a facial recognition technology without using actual keys. (Chan et al, 2016).   The ability of the concerned teams to send visitors' emails with their passcodes and other credentials has increased customer satisfaction and decreased expenses. Save and preserve energy because of several hotel chains using a green system within the interior room for décor that may lower and conserve energy. As an example, the Hyatt Hotel features LED lighting and thermostats in every room. The gadget for monitoring motion and energy helps cut down on unnecessary energy use. Additionally, in order to provide energy that is both affordable and ecologically benign, solar panel systems have been built (Malhotra, 2021). Because hotel firms now employ apps, QR codes, and personal emails instead of paper receipts, invoices, or bills, they should digitalize the guest experience. (Chan et al, 2016).    This behaviour has lessened the additional strain on the environment while also lowering operating expenses and improving the customer experience. Customers may make selections before to arrival utilising Oaky applications, which Raleigh International employs to digitalize the selling system and ensure sustainability while reducing the need for flyers, brochures, paperwork, and printouts (Kaushal, 2021). The sustainable practises boost repeat business, enhancing City Relay's brand name. The reality is that City Relay was unable to experience this type of smooth growth prior to implementing green practises. Because of this, sustainability and the success of the hotel sector are closely related. Employees are encouraged as a result of rules created by hotel chains to support and educate staff members who will be operating in unfamiliar environments. The hotel sector may use its resources more effectively, incur fewer overall costs, and generate more revenue while experiencing consistent growth, according to data (Mooney, 2019).

Why sustainability is important:

[bookmark: _Int_UQNnzjwe][bookmark: _Int_cEUyab9t]For the hotel sector to thrive, endure, and expand, sustainability is essential. Hotels that practise sustainability distinguish out in the sector (Jone et al, 2016).  Since there is so much waste and ignorance, it is difficult for the hotel sector to access all the resources as the business world becomes more and more complex. Sustainability is crucial for the UK hotel industry since it significantly increases the possibility for the hotel sector to produce money (Kravariti et al., 2022). For instance, today's tourists, business travellers, and even regular people worry about sustainability and choose ecologically friendly businesses. For instance, many tourists visit Raleigh International in London to see the beauty of the area's natural surroundings. If the hospitality industry can maintain sustainability and manage resources effectively to provide excellent results in the future, the growth of the Raleigh International's hotel industry may be secured (Huang et al., 2020). As a result, hotel businesses have a fantastic opportunity to embrace sustainable strategies and draw in more and more clients. Cost-effective and more appealing to customers since hotels are required to adopt green technology to manage and maintain the interior environment and provide visitors with the best possible service at the lowest possible cost. Without becoming leaders in the hotel sector who are also cost-effective, the hotel sector cannot succeed. The practise may make it easier for hotel businesses to grow in the future and endure in the erratic market (Gomezelj, 2016).   The current age favours using hospitality services from businesses that support environmental safety. Because of this, most hotel chains place a high priority on sustainability (Jayawardena et al., 2022). Most visitors who stay at the hotel are concerned about environmental safety. They choose hotels that have adopted green policies since doing so ensures sustainability and lessens the negative impacts of business activities on the social and natural environment. As an example, City Relay has adopted green technology to reduce energy waste and environmental pollution while also recycling trash. This might inspire visitors and tourists to stay and have fun (Kim et al., 2020).





Conclusion

[bookmark: _Int_33jvdPSG][bookmark: _Int_TzDeq2TM]For this reason, hotel businesses must create new ecologically friendly policies in order to promote the practise of sustainability. Although adopting sustainable policies and practises may initially cost more, they may result in high rates of revenue, a larger client base, and an expansion of the market share. It also makes use of a recycling programme, a green water-cooling system, and sensor-activated faucets, all of which have enhanced visitor traffic. Without using green technology, Hyatt Hotel Corporation may have problems reaching its target market and achieving future growth. Modern hotel businesses never consider moving further without assuring sustainability. Consequently, investing in sustainable practises has to get greater attention (Fatima, 2020).
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