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I work in school A which is a local authority maintained special school situated in Swansea.  The school caters for 132 pupils, aged between 3 and 19 years.  The pupils that attend the school have a wide range of additional learning needs, these include autistic spectrum disorder (ASD), global development delay and many of the pupils have associated communication, behavioural and/or sensory difficulties. 
At school A each and every pupil is seen as an individual, where a bespoke and appropriate curriculum is delivered to provide the pupils with a relevant, exciting and challenging learning opportunities, that will hopefully enable them to reach and achieve their full potential. 
We accomplish this in many ways.  Firstly, we have a high staff to pupil ratio, which I feel is paramount to meet the needs and demands of our pupils.  To coincide with this, we also have small number of pupils in our classrooms, we feel these two strategies are essential in allowing us to provide the support our pupils require.
Another way we help and support our pupils is to use educational resources.  Educational resources are aids in which teaching staff use to administrate and simplify the teaching-learning process.  Resources are important because they can be tailored to the context in which they are being used for, and more importantly tailor-made for the pupil using the resources in line Individual Education Plans (IEP’s). 
 J.Right (June 2018)   Learning materials in teaching are crucial to the success of the student achievements.  Resources can support student learning and increase student success.
The resource I have chosen to explore plays a critical role in every day running of our school.  Every pupil will use this resource, no matter of age, ethnic race or level of their additional learning need may be. The resource is  SymWriter.  
Symwriter is an easy to use symbol writing and reading programme.  Symwriter uses 11,000 symbols representing 40,000 words in the English language.  These symbols are eye catching, bright and colourful, which will enable the reader a visual representation of text, making the meaning of the text easy and clear to understand. This resource is suitable for any age and level of additional learning needs the pupil may have.  Therefore, Symwriter plays a vital role in our school setting, as we have many pupils, of different ages and different additional learning needs.  Also, some of our pupils not only have an additional learning need, but also have the added challenge that English is not their first spoken language.  Over 200 languages are currently spoken in the United Kingdom according to Literacytrust.org, the Symwriter enables non-native speakers to communicate and understand English text.  The Symwriter a programme which you download to your own computer, you then own the copyright to use and print out all the symbols you need.  
How do we use the Symwriter?  Once the download as been successful you are free to use the Symwriter for any purpose you wish to use.   It so easily accessible that the pupils even have it on their own personal iPad, so they can use it when ever needed. The main reason for using the Symwriter are as follows
· Learning support : Activities, work sheets, cooking recipes and instructions.  Symwriter aids increased interaction and provides the pupil with additional visual stimulation and motivation to learn.  The whole classroom feels so much calmer as behaviour and discipline are improved, due to the fact our pupils are engaged in the curriculum topics through the Symwriter support, and feel included, as the whole class will be using this resource. 
· Visual timetables and procedures :  Our pupils rely greatly on visual timetables, this helps our pupils understand routine throughout the day, this has proven to reduce anxiety and worry the pupil may have.  The timeline will either be displayed around the classroom, or in severe cases the pupils will have their own timeline printed out and laminated for them, which they carry around with, to reassure them whenever is needed.  Many of our pupils have ASD, so having this reassurance at hand is vital. Please see appendix 1 for an example of a timeline. 
· Signs : These are displayed around every area of the school, inside and out for example
· Classroom
· Office
· Toilet
· First aid
· Hall
· Dinner hall
· Yard
· Library
· Staff room
· Also, instructions may also be added to the signs, for example Walk slowly. 
       Please see appendix 2 for example of signs .

· To aid diagnosis : The main benefit of Symwriter is that it allows the pupil to give clear and accurate information at any time, this may be needed more when the pupil is upset distressed or unwell, flash cards can be used to diagnose an illness or identification of pain.  For an example of this please see appendix 3. 

· Communication aids : some of our pupils are completely nonverbal.  Therefore, a Pec Board using Symwriter is a vital form of communication for those pupils who need it most.  The pupil learns to use a Pec board for all their communication needs, pointing to the picture they want or need. Each child will have a black folder which they carry with them throughout the day, using it to communicate.  Everything symbol they may need to communicate is in this folder from, food and drink symbols, personal health care like toileting, activities throughout the day ( timeline ), demands like thirsty, hungry, tired.  They also have a command Pec card which they use at the start of the sentence for example, “ I Want”, “can I go”, “help please”, “Thank you”, then using the Pecs picture to finish the sentences. There is also a stirp of Velcro on the front of the file so the pupil can stick their Pecs on to make a sentence.   For example, of communication aid, please see appendix 4.

· Wall Displays : In our school we try and make the classroom bright, colourful, and engaging, and the Symwriter adds to this effect.  Any walls display we do all will incorporating the Symwriyer from 

· Weather

· Birthdays

· Feelings

· Days of the weeks, months of the year

· Reward charts

· Educational targets. 

Please see appendix 5 for example.

We have seen the many uses of the Symwriter and the crucial and vital role it plays in aiding our pupils reaching and achieving their full potential.  But there are many powerful design and layout features that Symwriter offer our pupils too.  

· Change of skin tone of symbols : The pupils have the option to change the skin tone of the faces used in Symwriter.  With many of our pupils from different ethnic back round, it is refreshing for them to see images that reflect their background, making it ‘Person Centred’.
· Spell check : The spell check is there to encourage pupils to self-correct their errors. 
· Speech Feedback : This is a high-quality speech feedback tool which enables and encourages pupils to review and self-correct their work, this is made much easier because their work is read out to them. 
The main reason I have chosen to explore this educational resource, is its accessibility across the board for all students.  As I have suggested, it can be used by any pupil at any age, stage of their academical development.  In addition to this, with regards to a pupil having sensory loss, speech and language difficulties, they would also benefit from using the Symwriter.  Even if English is not their first language, the clear and simple picture symbols are easily recognisable and the text easy to read and more importantly straightforward to understand.  Another purpose of the Symwriter, it is used throughout the school to instruct pupils for example, where the toilets are, library, food hall etc.   It has proven to reduce unwanted behaviour in the classroom, due to fact the pupils are not frustrated with their work, even if they cannot read and process the text, the Symwriter symbols allow them to achieve it.  Also, every pupil will use the Symwriter in class, therefore nobody is singled out, and everyone is equal, we see it as a very non-judgemental strategy which has clearly worked in our school.  This is a strategy that we have studied, developed, and learned a great deal from Carl Rogers.
Carl Rogers (1902-1987) was an American psychologist, he was best known for his influential psychotherapy method know as Person-Centred approach.   He also believed that people have an actualising tendency, or desire to fulfil their full potential and become the best person they can be.  This has been adopted as our school moto, “Believe it, achieve it”, which is displayed on our school uniform, in and around the school grounds and on the school transport.  
According to Carl Rogers, a Person-Centred therapist needs three key qualities.  The first one being Genuineness.  We are and always have been very open and honest with our pupils, we feel they deserve this respect and it makes them feel valued and respected.  When they start to use the Symwriter, we explain to them using the symwriter how and why it is gong to help them.  Even to the pupils that do not necessarily need to use the Symwriter, we explain to them how we are team in school, and we all need to help one another, so by everyone using the same resources it will help everyone in the long-term. 
Second key quality is Unconditional Positive Regard, this is achieved by accepting the pupil for who they are, supporting the pupil no matter what difficulties they are dealing  with and experiencing.  Rogers stated, “Unconditional Positive Regard means that when the therapist is experiencing a positive, acceptant attitude whatever the person is at that moment, therapeutic movement or change is more likely.  It involves the therapist’s willingness for the client to be whatever feeling is going on at that moment- confusion, resentment, fear, anger, courage, love or pride”
The third key quality is Empathetic Understanding.  It is crucial for the teaching to be reflective, almost acting like a mirror of the pupil’s thoughts and feelings.  This will allow the teaching staff to gain a clear understanding of pupils’ inner thoughts, emotions, and perception.  
By implementing these three key strategies, it will create an environment which will allow the pupils to feel safe and free from judgment.  Rogers believed that this type of environment would allow the pupils a develop a healthier view of the world and a less distorted view of themselves. 
Using the Symwriter is a perfect example of inclusion, Carl Rogers stated that inclusion is a natural extension of the Person-centred Approach.  Inclusion, or the practice of bringing non-traditional leaners into the community of the typical classroom, is a most natural and meaningful application of the core conditions to special education (cf.Rogers, 1989, p.221) 
I have worked in school A for fours years, and have only ever known the school to use Symwriter, the negative response we have had regarding Symwriter, is that some pupils felt uncomfortable using it, due to the fact that they did not necessarily need the extra help and support.  The school feel very strongly about all pupils being treated as equal and not being singled out.  We asked those pupils who did not wish to use the Symwriter, how it would make them feel, if they were the only pupils using it, and how it would make feel to be taught differently.  After explaining this to the pupils they understood the importance of inclusion. As a school we would never force this method of learning on pupils, but this has never been known to be an issue when we explain the reasons behind the decision for everyone to use Symwriter.  The whole school has embraced this new way of learning, and the pupils are thriving, being equal to their peers is not only boosting their confidence, and self-esteem, but more importantly academically they are reaching their full potential.  
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