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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


























Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay I am going to discuss a serious and complex investigation that I have been involved in, what fast track actions I had completed and also discuss what support I had offered the victim and witnesses throughout the investigation. 

The incident that I was involved in was a domestic abuse incident of harassment and stalking where the victim was being harassed by her now ex-partner. They were both known to the police due to having an extensive domestic abuse history which was reported to the police via a third party. The abuse spanned over 5 years. The victim had previously not supported police action as she felt they could work through their issues and did not want to split the family up as they shared a child together. However the victim had contact the police on this occasion due to her having concerns for her child’s safety. This was a complex case due to the extent of the harassment and stalking, the vulnerabilities of the victim and that the suspect had been at the address and damaged the back door. The victim had suffered years of mental and physical abuse from her ex-partner leaving her isolated from family and friends and she was fearful of being alone as he had controlled so many aspects of her life. The suspect had placed her in fear that violence was going to be used against her and her child and putting her in a lot of distress. This had a devastating effect on her life due to the emotional toll, the anxiety and also that fact that she was living in fear. This unfortunately is a common issue amongst those being stalked as statistics show that more than 1.5million people had been stalked in 2021 with the majority being women (Wallis, 2024). 

When myself and my colleague arrived at the victims address before entering the address I ensured that my body worn video was switched on in order to capture any disclosures made by the victim, to capture her demeanour and also capture and injuries or damage caused by the suspect. The victim answered the door and I could see that she was very upset and distressed. The next thing I did was ask her if there was anyone else in the address this was to ensure that the suspect was not in the property as it is very important to safeguard the victim from any further harm (NHS, 2020). The victim advised that the suspect had left in his car and provided me with the car registration. I immediately noted this down on the incident which was on the electronic log on my work phone and asked them to place a warning marker on the registration plate on Police National Computer and asked the control room to put a message out to all officers for observations on the car. This also meant that the car would be pinged on the Automatic Number Plate Recognition cameras. This is when a camera reads the vehicle registration marks (VRMs) which would give a location of a vehicle resulting in assisting officers locating those who are wanted, missing or witnesses (Metropolitan Police, 2024).     

On speaking to the victim it was clear to see that she was distressed and frightened. To help my communicate effectively in this instance I used Berlo’s SMCR Model Of Communication. This model has four steps which are Source, Message, Channel and Receiver (Drew, 2023). Firstly the Source step of the model was identifying  that due to the victim being so distressed that I had to think about how I was going to covey what I was going to so to her and her child. I recognised that I needed to know what I was ging to say to them, I would need to speak slowly and calmly and that’s I would need to use the right wording and language for the social setting. I then moved on to the Message which is where I was able to put my thoughts into words by speaking clearly and making sure I kept it simple and to the point to ensure the victim understood the message due to factor such as her distresses levels could hinder the understating of what I was saying. I also kept my body language relaxed and calm which links in the Channel step of the model as the senses are the channel which meant that the victim would receive my message seeing my body language and hearing me speak. This in turn assisted in calming and reassuring the victim enabling them to receive and understand what I was saying (Pumble, 2023). 

She advised that the suspect had been harassing her since she ended their relationship 3 weeks ago. She went in to detail of how the suspect would call her around 40 times a day, would leave her voice messages saying he would harm her if she went to the police, would turn up at the address uninvited and would follow her in his car when she went out. This behaviour amounted to stalking and harassment due to the unwanted contact and the course of conduce that made the victim feel distressed (Victim Support, 2024). Due to this I advised that victim that we would be taking a statement from her and asked her to tell me in as much detail as possible what had happened over the past 3 weeks. Once this has been complete I went through the  Public Protection Notice (PPN) with the victim. This is a document that shares information with other agencies and allows specialised departments to identify risk and to safeguard individuals (HMICFRS, 20230). The victim had given her consent for the information to be shared. 

Next I discussed with the victim if she was happy for us to have her mobile phone for download as this would need to be provided as evidence, she was happy to do this and I ensured that she had access to another phone for safeguarding purposes. I explained that once a download had been completed I would contact her to advise her phone could be returned to her. Due to the victim disclosing there was damage to the back door I went inspect this and could see damage to the plastic on the outside of the door however the door could be locked and was secure. I took pictures of the damage on my work phone to be download as evidence. I asked the victim if there was anyone who could come and stay with her or if there was anywhere we could take her to safeguard her. She was a bit hesitant but once I explained to her that she had the right to feel safe, the right to life and also has the right to be free from degrading treatment she agreed for us to take her to her friends address (Equality and Human Rights Commission, 2108).

Once the victim was safely conveyed to her friends address I advised her of her right under the Victims Code of Practice Right 4 to be referred to services for support (College of Policing, 2023). I explained the services that were available to her such as Live Fear Free which provides victims with advice and support in relation to violence against women, domestic abuse and sexual violence (Gov Wales 2023) and also National Victims Support Scheme which helps victims to try and come to terms with impact of what has happened to them and to also offer free support (Victim Support, 2023). The victim accepted the numbers for these agencies and I also provided her with the number for Woman’s Aid who would be able to discuss with her options of refuge accommodation, provide her with a support worker and also provide drop on sessions (Women’s Aid, 2024).  

Throughout this incident I was using Betaris Box Theory to help me evaluate the support I provided to the victim. This is a model that looks at how a person’s attitude affects their behaviour which in turn affects others attitude and behaviour (Mind Tools, 2023). In this case I was aware that how I responded to the victim would impact on how she responded to me. On first speaking to the victim she was clearly distressed and was speaking quickly and was agitated. I ensured that I remained calm and spoke slowly to ensure the victim could understand me this was due to her heightened anxiety which could have an impact on the communication process (Anxiety Canada, 2024). I reassured the victim that she was safe and that we were there to help and support her. This made her begin to relax and I could see that her behaviour began to change, she become calmer and was then able to speak slower and express better what she was trying to say. By also being supportive and empathetic made the victim feel like I was not there to judge her and in turn could have made it easier for the victim to feel like I was trustworthy and approachable and give her the strength to speak to me (Khan, 2023). 

I also used this this theory to manage my own personal values. Even though I might not agree in the way the victim has stayed with her ex-partner during previous incidents and think that you should not stay with someone who assaults you I did not allow this to affect my attitude towards the victim as this could have caused her to clam up and not wany to speak to me. It is important that any pre-conceived ideas that I may hold do not affect the way I interact with the victim or how I treat the victim (Grannis and Heistad, 2024). My victim was entitled to a professional service from myself but also being profession with the support I offered and provided. This is a part of her rights under the Victims Code Of Practice (VCOP). This is a Government document that outlines what support, information and services that victims are entitled to receive from the Crown Prosecution Service and the police (The Supreme Court, 2024). As part of the investigation I provided the victim with updates throughout such as notifying her on the arrest of the suspect along with providing information on what stage the case was at. This forms part of Right 5 of the VCOP which is to provide the victim with information about the investigation (Victim Support, 2023).  

Throughout the investigation I also made sure that the witness was offered support.  The witness in this case was the child who was 9 years old. I spoke to the child once they were safely conveyed from the address to ensure that she was feeling ok and explained to them what was going to happen in terms that they would understand and made sure she had the opportunity to ask any questions she had to help put her and ease (College of Policing, 2024). The child stated that she wanted to provide the police with an account of what had happened as she wanted to ensure that this would not happen again as she was worried for her mothers safety. I explained to both the victim and witness of the process and that a Visual Recorded Interview would need to be completed due to the age of the child and to achieve best evidence (Ministry of Justice, 2011).  I also explained that this would be done by a specialist trained officer and that an intermediate would be present to ensure the witness has full understanding of what would be happening (Intermediates for Justice, 2024). During the process I also talked them both through the court process. By explaining the process to both persons and being open and honest with them it gave them the opportunity to make an informed decision and would ensure that they are aware of the process that would be facing them (Care Learning, 2024). 

Due to the child’s age I provide the victim, who is the mother, with the details of  the Witness Service which offers support for witnesses such as counselling and emotional support (Citizens Advice, 2024), I also provided the number for Child Line which is a free confidential line available 24/7 in case the witness would feel more comfortable speaking to someone who is impartial and also the number for Meic which is a helpline for those under the age of 25 years old (Victim Support, 2024). 


Throughout the investigation I believe I offered the appropriate support to the victim and witness and did this in a professional, and timely manner. I treated them both with respect and was honest and open. I safeguarded them both to the best of my ability and completed all the fast-track actions that were appropriate and necessary. I ensured that I was complied with the Victims Code Of Practice and made all the referrals that were relevant. I believe that using Betaris Box and Berlo’s SMCR Model of Communication enabled me to manage the situation effectively and to have a positive outcome. 
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