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The purpose of the study is to assess the impact of the Virtual Learning Environment on the learning experience of the students of the University of Wales Trinity Saint David London Campus. Virtual Learning Environment is a virtual platform for both students and teachers to stay involved in the education sector. Virtual Learning Environment is a virtual platform for both students and teachers to stay involved in the education sector. It is a set of collected integrated tools that enables the management of online learning. Virtual learning requires web-based technology and a strong internet connection to be accessed. Teachers and students can engage in communication using the platform of a virtual learning environment (Igi-global, 2022). 
The concept of online classes was introduced in the early 1980s and the very first online course was offered by the University of Toronto in 1984 (Adamas University, 2020). This technology is mainly used by students and teachers to conduct classes virtually and learn from any remote location. Students from K-12 standards to university standards use the virtual learning platforms to gain knowledge. Researching the importance of a virtual learning environment is needed as it provides a reflection. The research can be useful in increasing the confidence of the students by understanding what are their demands and expectations and fulfilling them. Researching the virtual learning environment creates an opportunity for the students to improve their preparation to learn. 

[bookmark: _Toc112776491]2.0 Literature Review 
VLE had come out as an effective educational solution for students during the COVID-19 pandemic (Hongsuchon et al. 2022). Because of this technology, the learners can perform their tasks more efficiently from any location. A virtual learning platform comes with various features to ensure the smooth conduct of training, activities, assessments, and virtual communication. These platforms help students to learn and share their lessons with each other. Students can collect information from various websites and ebooks and use those on their assignments. The tools are used by students to upload their assignments and receive feedback on their work from the teachers. These platforms provide highly collaborative features that include chat forums, blogs, email applications, a virtual classroom, and a leaderboard. It is helpful for the teachers to create lesson plans and ask students to perform and submit their work using various options. They can interact through virtual classrooms and forums and communicate through mailboxes. Using the technology of a virtual learning environment, the teachers can track the performance and improvement of the students and measure the effectiveness of their courses. They also can take necessary measures to improve the performance of the students after assessing their grades. The technology can alert the teachers about which student has submitted their assignment and who has not. This feature allows teachers to conduct their assessments and make an ideal result of it. This feature is also used by the students to remind them of deadlines. Both the teachers and the students can stay organised using the features of the virtual learning platforms (Walleit, 2021).
Benefits for students, lecturers and institutions: A virtual learning environment allows students who are shy against a lot of people, to participate in virtual classes with less anxiety. Both the students and teachers can access virtual classes easily just by using a strong internet connection and a device like a mobile, laptop, tab, or computer. They can also use a microphone and camera to build a communication with each other and make an interesting discussion over any study-related topic.  The students can work on a project collaboratively and share individual ideas at the same time. Online classes remove the requirement of travelling to institutions to conduct and attend classes both for the teachers and the students. They can access the classes from anywhere in the world. This is extremely time-saving and they can save money as well. Online classes require the skills to operate different software. Practising online classes helps enhance the technical skills of both the lecturers and the students. A virtual learning environment allows students to learn at their own pace as they can use pre-recorded lectures and access their study materials anytime they want using the internet. The services of such platforms increase the satisfaction of the users. Institutions can decrease their maintenance cost as students or professors do not visit classes physically for learning and the institutions don't have to use all the facilities (FunTech, 2022.)
Challenges faced by students and teachers: The virtual classes remove the possibility of learning practical skills for the students. They cannot try and experience laboratory accessories in virtual classes. As the classes are highly dependent on strong internet connections. So, unreliable internet connection can be challenging for the teachers and the students (Jaradat and Ajlouni, 2021). Virtual classes can create a feeling of isolation in the mind of the students as they have to operate from one room and they cannot meet their friends physically. In online classes, teachers share limited feedback with the students on their work. So, students cannot get a better idea of what went right or wrong. They could have a better idea of how to improve their skills if they could interact with the professors physically. This is challenging for both parties (Norman, 2020).
There is a chance of security breaches and leakage of personal information of the users in a virtual learning environment. The users can be victims of cyberbullying. Any hacker can hack the systems of the learning platform and interrupt the learning by uploading disturbing content. The system software can be affected by various malware and viruses and that also enables the chances of data security breaching (Kosturska, 2021).
Although, the users can use the report option to remove anyone if they are found doing such activity. But the platforms provide various courses that allow students to learn systematically and enhance their effective learning. They can access various sources of information like ebooks, journals, articles, and blogs to increase their knowledge. 
[bookmark: _Toc112776492]3.0 Aims & Objectives 
Aims
· This study is looking to find both the positive and negative impacts of the virtual learning environment on educational institutions like the University of Wales Trinity Saint David London Campus.
· This study is also trying to find methods to improve the services related to online learning.
· The aim of the study is also towards enhancing knowledge about VLE.
Objectives
· This study has focused on conducting research and collecting data that are quantitative and qualitative.
· It has also looked to analyse the outcomes of the research.

[bookmark: _Toc112776493]4.0 Methodology 
Research philosophy: The positivism philosophy of research has been applied in this research as the research has shown that the positive impact is more than the negative impact of VLE on the students of the university.  
Research approach: A deductive approach has been used in this research to invest the impact of VLE on the students of the university scientifically.
Research design: A descriptive design has been used during the research of this topic to focus on the demographics of the topic while researching it. 
Data collection method: The primary quantitative method has been applied in this research to collect the data. After the introduction of Moodle, this method has allowed to interact directly with the students and get to know their experience with Moodle and VLE. A survey will be conducted with 20 students of the college studying online.
Data analysis method: The data will be collected from the primary method and analysed using Microsoft Excel.
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Primary data analysis
Question 1: Do you think Moodle is helpful in online learning for students?

	Options
	Response
	Response in %

	Strongly agree
	4
	20%

	Agree
	8
	40%

	Neutral
	2
	10%

	Disagree
	4
	20%

	Strongly disagree 
	2
	10%


Table 1
(Source: Self-developed)
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Figure 1
(Source: Self-developed)
The above graph shows that 40% of the students are agreeing on the fact that Moodle is helpful for them whereas 20% are strongly agreeing with it. The majority of responses are on the positive side and it clearly proves that Moodle is actually helpful for students.
 
Question 2: Do you agree that it is very easy to use and access Moodle?


	Options
	Response
	Response in %

	Strongly agree
	2
	10

	Agree
	4
	20

	Neutral
	6
	33.3

	Disagree
	5
	25

	Strongly disagree 
	3
	16.6


Table 2
(Source: Self-developed)
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Figure 2
(Source: Self-developed)
The above graph shows that 25% of students have disagreed and 16.6% of students have strongly disagreed whereas 20% of students have agreed, 10% have strongly disagreed and 33.3% have been neutral on this point. So, it is clear that Moodle is not very easy to use. 
Question 3: Do you know how to use Moodle?

	Options
	Response
	Response in %

	Yes
	10
	50

	No
	6
	30

	Neutral
	4
	20


Table 3
(Source: Self-developed)
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Figure 3
(Source: Self-developed)
In this graph it is shown that 50% of students have responded positively, 30% of students have responded negatively and the rest have remained neutral. So, it is clear that most of the users know how to use Moodle.   
Question 4: Do you have a strong internet connection to use Moodle?

	Options
	Response
	Response in %

	Yes
	8
	40

	No
	6
	30

	Neutral
	6
	30


Table 4
(Source: Self-developed)
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Figure 4
(Source: Self-developed)
The above graph shows that 40% of the people have a strong internet connection whereas 30% of responses have been on the negative and neutral side. It shows that there is not a huge number of people who have a strong internet connection to access Moodle. 
Question 5: How satisfied are you with the quality of Moodle at the University of Wales Trinity Saint David London Campus?

	Options
	Response
	Response in %

	Yes
	12
	60

	No
	6
	30

	Neutral
	2
	10


Table 5
(Source: Self-developed)
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Figure 5
(Source: Self-developed)
The above graph shows that 60% of people are satisfied with Moodle at the University of Wales Trinity Saint David London Campus.
Secondary data analysis
Advantages of VLE: Virtual learning removes the travel cost of the students and saves time also as they can join classes from any location. It is an excellent solution for the kids with physical disabilities as they do not have to travel to attend classes.
Disadvantages of VLE: The online assessments can be corrupted as the invigilators have a minimum role during the exams. Students can find it easy to cheat in exams and teachers may not be able to prepare a fair result. This is harmful to the future of the students. 

[bookmark: _Toc112776495]6.0 Discussion 
The survey had included 20 students of the University of Wales Trinity Saint David London Campus. The respondents were asked 5 questions. On the basis of the responses to the first questions, it can be said that Moodle is a helpful tool for online classes. The literature review also says that the online learning platforms bring in useful tools that help in the study of the students. While reviewing the responses to the second question, it has been observed that Moodle is not easy to access according to the majority of the students. Although, the literature review says the opposite (FunTech, 2022). So, Moodle does not match the standards in this section. The responses to the third question show that most of the students know how to use Moodle. The literature review also claims that the majority of the users know how to use online learning platforms. The responses to the fourth question show the number of strong internet connection owners is not too high. The literature review has also spotted this area as it has claimed that poor internet connection is a big issue for most of the students (Jaradat and Ajlouni, 2021).  The responses to the last question tell that the majority of the students are satisfied with the use of Moodle on their campus. The literature review also says that most users of online learning programs are satisfied with the facilities. 

[bookmark: _Toc112776496]7.0 Conclusion 
Virtual learning is a revolutionary invention and the students and the teachers of the modern generation can understand the benefit and needs of it very much. It will grow on a large scale in the near future. But the online learning platforms need to find ways to conduct a fair assessment and solve the issues related to a poor internet connection. The service providers have to ensure every student from every corner of the globe can access the online lessons at an affordable price. This will allow a VLE to help more students and enhance their learning.  

[bookmark: _Toc112776497]8.0 Recommendation 
Moodle should add some offline content to their platform so that the learners can consume the knowledge even if their internet connection is poor. They also need to add a tutorial video to their platform that will help the users to know how to use their facilities. Moodle should introduce various daily activities to keep the students engaged with their studies. 
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