


What is your view in ‘diversity and inclusion’ in the work place?

Nowadays, there are a lot of factors that can help or crush a business. Regarding the case study that I have read there are mentioned three factors that are being considered crucial for a business potential growth and healthy development: talent, market competitiveness and corporate reputation (CR).
In my opinion, organisations depend on these three factors and should rely on them.
Firstly, to be an appreciated “brand” or organisation there must exist an employer with exceptional employment practices and employees which should be talented, motivated, efficient etc. 
I agree with the case study that employers should let their workforce feel respected and appreciated. Secondly, talent and skills diversity can bring prosperity in an organisation. This is why it is also important for the employers to be heard. Any idea can be inspiring and helpful, there is no doubt that where are more brains together the problems will be solved faster and better. Hence, employees and employers should rely on each other so everyone can share their inputs. 
I consider that having a business in which there are working people from every corner of the word could boost the business, but only if the workplace is appropriate for different cultures. Having different cultures could create differences that could lead to arguments, therefore each person from the organisation should embrace their differences, should respect each other and most importantly they should help and appreciate each other. Diversity in a company can be the most powerful strength that an organisation can have, flexible working, appreciating the company’s employers and working as a team, these are key factors for a healthy business.
For example, imagine having an online business on Amazon and Etsy that is selling handmade gifts. For this business there are working people from China, Spain, United Kingdom, Latvia, Canada, Poland, Niger. All of these people have different talents and skills that are more related on their cultures. Having such a variety of people in a team will boost the business instantly, everyone can come up with an idea for a gift, this business can cover ideas for gifts that could be suitable for mostly any culture. 
Furthermore, possessing a business with a diverse culture will conduct to a higher customer demand, which means that this business can be a top competitor with various products or services. 
Being open to the new opportunities and ideas will broaden any business and will attract more and more customers. 
Eventually, both of these aspects would favour a well-known organisation, fact that is highly important. An organisation’s reputation is mandatory these days, any person can find any details regarding the company online and most of the people are relying on other’s customers reviews. Obviously, for a business to succeed it takes more than the trustworthy and talented employees and employers, it has to be on a region that there is not a low economic activity rate or a regions that is being  defined by the social exclusion. 
 
