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· Located on the first floor of the IQ Building - area 104.
· Staffed x5 days a week, from 8.30am -6.00pm most days.
· Offer a range of services, help and advice to ALL students as well as Learning Support for those students in receipt of Disabled Students’ Allowances (DSAs).

             Student Services can offer advice and support with: 

· Screening for SpLD: 
We use the online profiler ‘DO-IT’: Students who think they may have an SpLD can complete the assessment either at home or come into Student Services to complete it.

DO-IT can be found on MyDay>Help & Advice>Learning Support>DO-IT. 

Your Learning Support Coordinator will contact you about your results.

Guidance through the process of applying for Disabled Students’ Allowances (DSAs).



· Study Skills Support:
1:1 specialist academic skills support – help with all aspects of academic work, including referencing, researching, planning and structuring assignments, time management and organisation etc:

IQ: 314
Monday - 2 4pm
Wednesday 12 – 2pm
Thursday 3 - 5pm 
Friday 12 – 2pm

Drop-in sessions, no appointment needed. Term time only.
             Sessions also available on other campuses – timetable available from Student 
             Services;
             SKYPE/Email/Telephone sessions available for PGCE students - details on Moodle.


· PASS: (Peer Assisted Study Sessions)
PASS enables mainly 1st year students to further develop their skill set and knowledge outside the lecture or seminar room providing the opportunity to share ideas, discuss assignments, and gain support and advice from other more experienced 2nd year students. The sessions are relaxed to encourage participation and also have a social aspect.

PASS is student-focussed, run by students for students. PASS leaders are expertly trained. 

PASS sessions are drop-in, no appointment needed.
Details of timetable to follow.


· Financial planning and issues:
SS can help eligible students apply for bursaries, emergency loans and grants from UWTSD Hardship Fund and arrange appointments with specialist staff if needed;

Appointments available for financial advice and Student Finance queries, UWTSD Bursaries and Scholarships with Swansea Student Finance Officer, Sharon Alexander.

To book an appointment: 
Email student.services@uwtsd.ac.uk
Call 01792 481206 

or

Contact your Learning Support Coordinator, Ruth Cook:
             IQ, room 104m 
r.cook@uwtsd.ac.uk
01792 482040












· Support with general health, mental health and well-being:
SS offers general health, mental health and well-being support and can also arrange specialist appointments with the Counselling Service or Mental Health Team to help students develop strategies to cope with the pressure of workload, meeting deadlines etc, referral to Counselling Service if needed.

             Counselling sessions take place in Student Services, Llys Glas, Alexander Rd.
             To book an appointment: 
Email student.services@uwtsd.ac.uk
Call 01792 481206 
Book online - visit Student Services unit or see Student Services webpages for details.

             Wellbeing sessions: Mondays 10am – 2pm. IQ: 313
             Drop-in sessions, no appointment needed.
             
· Careers Advice: 
Help and advice for developing Employability skills, Career planning
             CV building and checking service, help with completing job application forms.
              Careers Service drop-in or appointments are available on:
              Tuesdays from 1 – 4pm IQ: 313 (Term time only).
              Call into Student Services to make an appointment or email Val Davidge:
               Val.davidge@uwtsd.ac.uk
              
· GO WALES:
Achieve through Work Experience set up to help develop and refine employability skills and so increase chances of obtaining Graduate Level employment on leaving university. Help to set up Work Tasters (up to 3 days) Work Experience (3-20 days) and Paid Work Placement Opportunities (21-30 days) tailored specifically to individuals, help with travel expenses, lunch costs, reasonable adjustments in the work place and childcare costs if applicable. To be eligible participants must be:
· Under 25 at the point of registering on the programme
· in full time education studying a HE Course at an institution in Wales
· Have legal right to live in the UK

and fall into one (or more) of the following categories:
· BME background
· Have caring responsibilities
· Be a care leaver
· Come from a low University participation neighbourhood
· Have a Disability or Work Limiting Health Condition (WLHC)

For further information or to make an appointment to discuss GO WALES further, call into Student Services or email Cath Smith on catherine.smith@uwtsd.ac.uk


· SoCom: 
Promoting a deeper understanding of the self and others, Socom meets once a week and offers ideas and activities aimed at encouraging greater self-esteem and helping develop the ability to understand and cope with issues related to communication and social difficulties, with the potential for developing friendships and support networks.

Call into Student Services for further information.

SoCom meets every Thursday from 5 – 6.30pm in Y Fforwm: 005 (Library).



· IT: 
Open Access machines on campus – have a range of specialist software installed for ALL students, for example:
Essay Writer – build essays in thought bubbles;
Matchware   - mind-mapping software;
Claro Audio Note: type in text and have it read back to you; 
Claro Ideas: mind mapping tool;
Claro Read Pro: scan documents and have then read back to you;
Claro View – change screen colours etc for those with visual issues
EndNote - referencing





· Minor First Aid: 
       First Aid trained staff available to deal with minor accidents/injuries.


             Over-arching message: ‘We are here to help!’
If you have a question, concern or worry, call into Students Services and if we can’t help there and then, we will put you in touch with the best person to help you.

More detailed information on services above can be found on UWTSD website:
www.uwtsd.ac.uk/student-services
                     
























































































                     


