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For our module Introducing the modern workplace from term 3 we were requested to form a group of 4-5 students and work as a team for a presentation in class. In the beginning, we all were a bit skeptical about working in a team and we were not happy but it was a requirement so we could successfully pass the module so we complied. The main subject was to choose a company operating within the United Kingdom and to critically analyse it using the theories provided by the module. Each one had to choose a topic and write about it, then send the work to the team leader to put it together and submit it, following that all the group presented their work in class to be assessed of their work.
[bookmark: _Hlk163295871][bookmark: _Hlk163337451]The second task required was to analyse and reflect on our experience working in a group and how this action contributed to the outcome. This report will be structured using Kolb’s reflective Model, having four stages of learning: Concrete Experience, Reflective Observation of the New experience, Abstract Conceptualization, and Active Experimentation (Mcleod, 2024).
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This stage from Kolb’s cycle is based on the experience of a group of people which states that you cannot learn just by reading or watching you must be involved in the process and do something(Study Mode Research, 2024).
Once our team was established the team leader had to present the topics to the team and each one of them had to pick up one and focus on that particular. We all agreed to go for Boots Pharmacy due to its popularity and fame all over the world. This organization is part of Walgreens Boots Alliance which is a global leader in wellbeing-retail along with pharmacy services. The company has over 52,000 employees working in 2100 stores across the United Kingdom(Boots, 2024).
Each student worked on their part of the presentation, and although I did not want to be a team leader in the end I agreed. The fact I was avoiding this is because I always have to work more than the other team members and that would not be a problem if all the team members could do their part on time and not have to chase them up. A good point of view being a team leader is that you can make sure the assignment is submitted on time without the fear of losing marks or failing the module. As a happy end everyone did their part and now what is left is just the emotions before the presentation.
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The second stage of Kolb’s theory requires a step back and review of what had happened, and sharing the opinions and thoughts within the group(Study Mode Research, 2024).
Taking our presentation to an end I can take a step backwards and reflect on what we have done. I am aware that I could have been more involved with the activity of the team but being adults and having kids on our own makes it very difficult to meet up and share ideas and information towards the success of our project, although not impossible. Choosing Boots as the right company for our assignment seemed like a great idea, but starting to work on the project made me realize that I could not find enough information I thought I would. 
Working with people can be challenging but communication is the key to success therefore creating a what’s up group helped us to easily communicate and accomplish our goal of finishing the project in time. Working towards a common goal brought us as a team stress and anxiety that we would not be able to accomplish our mission but we also had the satisfaction of finishing the presentation and this brought us happiness and peace of mind.
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[bookmark: _Hlk163337712]Abstract Conceptualization according to Kolb's theory is the stage where we take a look at the experience analyzing what we have done right and what could be improved if we have to go to such an experience again in the future(Study Mode Research, 2024).
Working in a team with different people each one of them having their own character and beliefs was a big challenge but made me realize that it is very important to be part of this kind of experience, due to all the benefits it brings. For example, improved our confidence, and helped us develop new skills such as critical thinking and teamwork which will be very useful in the future. 
The outcome of working in a team can be satisfying when all the team members make the same contribution toward the accomplishment of the task, on the other hand when some of the members delay or refuse to contribute for various reasons can lead to stress, anxiety or even failure for the rest of the team. Although we did experience these strong emotions in the end we had a positive outcome and everyone felt relieved and satisfied for reaching the final goal of the team to successfully write the presentation.

[bookmark: _Toc163339892]4. Active Experimentation

The final stage of Kolb’s cycle is Active Experimentation which refers to reactions we will have and what will be our steps if this situation repeats in the future Study Mode Research, 2024).
Thinking about the future if we ever have to go through group work again most certain we will do better than this time. Going through all the stress and hard work made as stronger and more focused. Teamwork and communication skills gained at this stage will help us in our future collaboration and help us reach our team goal more efficiently. On the other hand, opened our eyes and made us realised with whom we should agree to work for future projects and who should be left aside so the team will not suffer. Some prompt actions we must take if we will have a new group work assignment will be: choosing the right team members, increased communication between team members, more support from the leader, efficiency in time management, and increased research on the topic.
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	Putting it all together we can conclude that going through the experience of working in a team to reach a common goal could be challenging but with the right skills and hard work anything is possible, therefore the satisfaction of taking the task to an end cannot be contested. 
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