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Changemakers: Building your Personal Brand for Sustainable Employment
Component 1: Online Portfolio of Set Exercises


Task 1: Personal Brand 
Introduction

My personal brand reflects how I communicate my values, skills, and professional identity to potential employers. A clear brand is essential because it helps me stand out in a competitive job market and align my strengths with my long-term career goals (Peters, 1997).
Main Body
[bookmark: _Int_aIjt0tQS]
Currently, I present myself as a motivated and reliable individual who is committed to continuous learning. I believe my strongest attributes are problem-solving, adaptability and a positive work ethic, which support my ambition to build a career in a dynamic and people-focused environment. Feedback from colleagues often highlights my calm approach under pressure and willingness to take initiative. However, I recognise that I need to improve my confidence in professional communication, particularly when presenting ideas to groups. To strengthen this aspect of my brand, I plan to engage in public-speaking opportunities and seek mentoring to refine how I express my expertise. I also aim to expand my industry knowledge through short courses and networking, which will help me position myself as a more informed and competitive candidate (Montoya & Vandehey, 2009).
Conclusion

By developing these areas, I will build a personal brand that more clearly reflects my strengths and aspirations, helping me progress toward my dream career.
References
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Task 2: Network Map Rationale 
[image: ]
[bookmark: _Int_coOXCu1f]Reflecting on my current connections, I would describe my network as a hybrid network. I have strong bonding ties with close friends and family who provide emotional support, as well as selective professional contacts who guide my career development. This combination gives me a supportive foundation, but it also means that many of my connections are concentrated within familiar groups. According to Putnam (2000), bonding ties can offer trust and encouragement, but bridging connections are essential for accessing new information and opportunities.
A key weakness in my network is the limited number of bridging and linking relationships. I do not currently engage with many individuals from different professional fields, nor do I have strong links with people in senior or influential positions. This limits my access to career-enhancing resources and wider perspectives, which Burt (2005) argues are crucial for expanding social capital. To address this, I need to become more proactive in networking beyond my immediate circle by attending industry events, joining professional groups, or connecting with mentors. Strengthening these areas will help me build a more diverse and open network that supports my long-term career development.
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Task 3: Blog 
Digital Healthcare: How Technology Is Transforming Support for Patients and Families
Introduction

Digital technology is rapidly reshaping the Health and Social Care sector, creating new ways for patients and families to access services and support. Understanding these developments is essential as digital tools increasingly influence everyday care (Lupton, 2014).
Main Body

In recent years, the use of telehealth, health apps, and remote monitoring has grown significantly across the sector. These tools allow individuals to receive professional advice, track their health, and communicate with practitioners without needing face-to-face appointments. For families, this can reduce stress and improve continuity of care, especially for those managing long-term conditions (Greenhalgh et al., 2017).
Remote monitoring has become particularly valuable. Devices such as digital blood-pressure or glucose monitors allow people to record results at home, which can then be transmitted to healthcare professionals. This supports earlier intervention and more personalised care planning (Topol, 2019).
Digital tools also benefit carers. Medication-reminder apps, digital care plans, and communication platforms help carers coordinate daily tasks, reduce errors, and stay informed about changes in a loved one’s health. These technologies can ease the emotional and practical pressures many families face (Lupton, 2014).
Despite these advantages, challenges remain. Some individuals experience barriers such as low digital literacy, poor internet access, or concerns about data privacy. Therefore, digital technology should enhance not replace traditional human support to ensure services remain inclusive and accessible (Greenhalgh et al., 2017).
Conclusion

Digital healthcare has the potential to improve communication, independence, and overall quality of life for patients and families. By understanding and engaging with these tools, service users can feel more empowered in managing their health.
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Task 4: Equality and Diversity Quiz
1. The primary goal of the NHS EDI Improvement Plan is to strengthen equality, diversity, and inclusion across the NHS workforce and improve staff experience (NHS England, 2023a).

2. It tackles the gender pay gap by analysing disparities, applying recommendations, and implementing improvement actions to reduce inequalities (NHS England, 2023a).

3. Intersectionality refers to how individuals experience overlapping forms of disadvantage due to multiple protected characteristics (NHS England, 2023a).

4. A psychologically safe environment enables staff to speak up, raise concerns, and learn from mistakes, improving morale and patient care (NHS England, 2023a).

5. The plan improves internationally recruited staff experience through thorough inductions, pastoral support, and equal development opportunities (NHS England, 2023a).

6. Leadership is essential, as senior leaders must model inclusive behaviour and have measurable EDI objectives in their appraisals (NHS Employers, 2023).

7. One strategy to reduce inequalities is addressing bullying, harassment, and discrimination, especially among staff with protected characteristics (NHS England, 2023a).

8. Collecting data on protected characteristics allows the NHS to identify inequities and target improvements effectively (NHS England, 2023a).

9. Flexible working supports inclusion by enabling staff with diverse needs to balance work and personal responsibilities (NHS Employers, 2023).

10. One strategy to reduce bullying is setting reduction targets and improving disciplinary process fairness (NHS England, 2023a).
References
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Task 5: A Letter to Myself 
Dear Younger, Me,
I know things feel overwhelming right now, and you are carrying more than you know how to handle. You often think you must stay strong on your own, but I want you to know that asking for support is not weakness. Looking back now, I understand that your wellbeing was low not because you were failing, but because you were trying to cope without the emotional tools you needed.
[bookmark: _Int_fM8rXdUb]If I could sit beside, you in this moment, I would help you understand emotional intelligence especially recognising your feelings instead of pushing them down. You do not always have to pretend you are okay. Naming what you feel, whether it is stress, sadness or confusion, will give you control instead of letting those emotions control you.
I also want you to know that resilience is something you develop over time, not something you are simply born with. Every challenge you face now will teach you something valuable later. Instead of seeing these difficulties as signs that life is against you, try to see them as stepping stones that will shape your confidence and strength. You will learn that setbacks do not define you they refine you.
Please be kinder to yourself. Rest when you need to, speak about your worries, and trust that things will not always feel this heavy. You will grow, you will learn, and you will become someone stronger and more self-aware than you ever imagined.
With compassion,
Your Future Self


Task 6: Gantt Chart (9 - Month Plan)
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Task 7: Change Management Report 
Introduction
As a care home manager, I plan to implement digital care planning to improve accuracy, communication, and person - centred care. This change aims to modernise documentation processes and enhance outcomes for residents and staff.
Planning the Change
The change involves replacing paper-based notes with a digital care-planning system. Using Lewin’s Change Theory, I will first “unfreeze” current practices by explaining benefits and providing demonstrations. During the “change” stage, staff will receive training and support. Finally, in the “refreezing” stage, digital recording will be embedded into daily practice through supervision and audits (Lewin, 1951).
Skills Required
Skills required include communication, leadership, training, problem solving, and emotional intelligence to support staff and address concerns effectively (Goleman, 1998).
Barriers and Solutions
Barriers may include staff resistance, lack of digital confidence, and time pressures. Resistance can be reduced by involving staff early and encouraging feedback to promote ownership (Kotter, 2012). Digital champions and training will build confidence. Time pressures can be reduced by gradual rollout, starting with one unit before expanding.
Conclusion
This change will modernise documentation, improve care quality, and strengthen teamwork. With support, digital care planning can become sustainable.
References
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Task 8: Self-Reflection 
Using Gibbs’ Reflective Cycle (1988), I reflected on the skills and knowledge I developed during this module. The activity that impacted me most was exploring my personal brand and career planning.
Description: I analysed my strengths, weaknesses, and network.
Feelings: At first, I felt unsure because I had never explored my personal brand.
Evaluation: I identified strengths such as resilience and empathy but also recognised gaps in communication and networking.
Analysis: This helped me understand how my identity and relationships influence employability. I also realised the importance of social capital for career development (Coleman, 1998).
Conclusion: I learned that self-reflection is essential for growth.
Action Plan: I will expand my professional network, seek mentoring, and continue using reflection to guide my development.
References
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