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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _18th August 2026. _ _ _ _ _ _ _ 



To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Child 2 is a young person accommodated by the Local Authority under a Section 76 arrangement of the Social Services and Well-being (Wales) Act 2014. To maintain confidentiality, she will be referred to throughout this observation as Child 2. Social work involvement followed concerns regarding her mother's ability to provide consistent care and boundaries due to poor mental health and alcohol misuse. Additional concerns included Child 2 going missing, potential sexual exploitation, emotional wellbeing and previous self-harm.

The observation was planned with my educator/manager, and we jointly agreed to focus on a designated case meeting regarding Child 2 proposed move from her residential placement to live with her grandparents. I selected this meeting because it provided an opportunity to demonstrate my assessment of Child 2 strengths, needs, circumstances and identified risks while considering how these could inform future planning and intervention.
Consent was obtained prior to arranging the meeting. Child 2 was aware that my educator would observe the session. 

The main purpose of the meeting was to ensure Child 2 had an opportunity to express her wishes and feelings regarding the proposed move and that these remained central to decision-making. The meeting also aimed to explore the grandparents' views and potential support needs, alongside strengths and safeguarding concerns associated with the proposed arrangement. This included Child 2 emotional wellbeing, previous concerns regarding her openness about her whereabouts and safeguarding considerations relating to any future contact with her mother.

The observation demonstrates my use of a citizen-centred, outcome-focused approach to assessment and my ability to work collaboratively with Child 2, her family and other professionals. It will consider how I applied effective communication, co-production, social work values, the Welsh Language Active Offer and analysis of strengths and risk to inform planning and intervention.

Words 293





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Before the meeting, Information had been shared from her placement regarding the dishonesty, wishes and feelings, circumstances, and identified the risks with her grandparents. I was mindful that the information I wanted to discuss would make Child 2 feel nervous discussing information in front of several adults. I considered how I would approach the meeting and the language I would use. I wanted Child 2 to feel that the meeting was an opportunity for her to have her views heard and involved in decisions about her future, while being honest about concerns regarding her openness and honesty in a way that was supportive and non-judgemental.  My approach reflected the Code of Professional Practice by respecting Child 2 views, promoting her wellbeing and supporting her participation (Social Care Wales, 2026).

I also considered the importance of working with the grandparents and understanding her expectations of the proposed arrangement. The meeting was arranged to take place at the placement and to include the placement manager, deputy, grandparents, SW, SW manager and Child 2. 
It was important to recognise language and culture and the Welsh Government Active Offer when preparing for social work involvement, in accordance with the Active Offer and More than just words: Welsh language plan in health and social care 2022 to 2027 (Welsh Government, 2022).  I needed to ensure that Child 2 communication needs and preferences were considered and was able to participate fully in the discussion. The Active Offer is about making the child feel empowered and confident and feeling in control by respecting their choice of language and acting on it (Welsh Gov, 2015). At the beginning of the meeting, I explained the purpose of the meeting and observation, revisited the Active Offer and confirmed Child 2 preferred language; she requested it to continue in English.

The Social Services Well-being Act 2014 states that people have a voice in making their own decisions in life and the right to have a private life as a core principle by defining what is important to them  (Social Services and Well-being (Wales) Act 2014).

It was important to understand and hear the grandparent’s views and concerns and consider what support she would require to care for Child 2. I wanted the meeting to be outcome-focused and identify what would help the proposed arrangements to be safe and sustainable.

At the start of the meeting, I made the Active Offer by offering Child 2 the opportunity to use Welsh, with the meeting continuing in English at her preference. 
I observed Child 2 was anxious, as there was no eye contact and she was shuffling in her chair. I was mindful of this and gave a reassuring smile and asked if she was happy for me to continue. This allowed me to respond to her non-verbal communication, supporting her participation rather than assuming her silence indicated agreement or disagreement (BASW, n.d) Child 2 confirmed. I began the meeting by acknowledging how well she had been doing in her placement, including her attendance at school, achieving good GCSE results, and how well she had developed her independence, which was also confirmed by the placement manager. I then discussed Child 2 request to move to her grandparent’s home. I acknowledged that she had expressed her wishes for this to happen and explained that all PNC checks were completed and the SWOT analysis had been positive. I explained that a fostering viability assessment would need to be completed before the move could progress and that this meant there would be a timescale involved. I explained that although I recognised she wanted the move to happen now, it was important that I was open and honest with her about the process and did not give her the expectation that the move could happen immediately. 

I then raised my concerns about her not always being open and honest and the potential impact this could have on her relationship with her grandparents. I referred to a previous occasion where she had not been honest about her whereabouts and how it raises safeguarding concerns and how it affected others. I did not focus on every previous incident, as I wanted to keep the discussion relevant to the proposed move, but for her to understand the consequences it could have on her relationship with family. Child 2 paused before answering; it was clear from her tone she was embarrassed and cared about what others thought of her for being dishonest. She acknowledged the concerns and agreed she would be open and honest with others, as she understood the impact it would have on her relationship and would share her whereabouts with her grandparents. Life 360 app was discussed as a potential strategy for managing these concerns. Life 360, is a live app on a mobile phone, which allows parents to know where their child is, provides live chat, SOS and geofencing with alerts (Internet Matters, 2025). Nain expressed her concern about safeguarding risks associated with not knowing where Child 2 was and whether she was safe; not being open and honest would limit her ability to identify and respond to potential risks. They both have a safe word, but the use of the app and an agreed check-in arrangement could help minimise these risks. It was important to recognise it remained proportionate if agreed, to balance her developing independence and privacy with grandparents' need to have an appropriate response to safeguarding concerns.

We discussed Child 2 emotional well-being and previous self-harm. Grandparents were clear that they did not want her to self-harm and identified a person who Child 2 was comfortable speaking to if she was struggling due to their own experience of self-harm. Child 2 acknowledged trusting the identified person and said she sometimes finds things difficult; she would share when she finds it tough. She declined professional support at this time.
Safeguarding was then discussed in relation to the potential of having a relationship with her mother. Supervised contact had previously been implemented due to concerns about the impact of their conversations on Child 2 mental and emotional well-being. Police reports had also been shared with the LA in relation to call-outs involving mother's poor mental health, alcohol misuse and domestic abuse. Child 2 current wishes is not to have contact with her mother. The grandparents do not have a relationship with Child 2 mother, but it was clear she would not prevent contact, and would promote this if this was her wish, in her best interests and could be safely managed. Nain agreed that any future contact would need to be planned, supported and reviewed in line with Child 2 wishes and safeguarding needs.  
Child 2 wish not to have contact with her mother was central to the discussion (Welsh Government, 2018). I recognised that her wishes may change and that any future contact would need to consider both her relationship with her mother and the potential impact on her emotional wellbeing. This recognised her right to family relationships while considering her emotional wellbeing. This supported an outcome-focused approach for the need of ongoing review of risk alongside her wishes and feelings.
On bringing the meeting to a close, I went around each person asking if they had any further questions, concerns or anything else they felt needed to be considered. The placement manager asked about timescales for giving notice, as Child 2 had expressed a wish to move as soon as possible. I explained that a transition period would not be required due to the relationship already established with the grandparents. I advised that once authorisation was received from the service manager, notice will be given to the placement There was nothing more identified. I finished by praising Child 2 for her engagement and her for being open and honest. Child 2 was in a more relaxed mood and was talking more freely, making eye contact. I thanked everyone for attending.

Overall, this observation reinforced for me the importance of adapting my communication so that Child 2 could meaningfully participate, while also balancing her wishes with my safeguarding responsibilities. I recognised the value of both verbal and non-verbal communication, using non-judgemental language and working collaboratively when discussing sensitive issues. Considering the Active Offer also ensured that Child 2 language preference remained central to person-centred practice. Reflecting on the observation made me more aware of the potential power imbalance when several adults are present and the importance of considering how this may affect Child 2 participation (Thompson, 2020).  Going forward, I will continue developing my communication skills and opportunities for young people to express their views independently.

Words 1430

1300 (+/- 10%: include your actual word count at the end of each section). 






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

The young person was asked if she would provide feedback and she declined to answer.  The young person is currently frustrated with the allocated social worker due to circumstances beyond the social worker’s control. I believe this has impacted her decision to engage in providing me with feedback. Lisa Harrison-Smith. DTM, mentor and observer.  

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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