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[bookmark: _Toc116550130]Importance of restaurant roles and responsibilities in the hospitality industry
[bookmark: _GoBack]In the modern business, hospitality industry is one of the most valuable and profitable business that let organizations to generate a sustainable approach to offer service all over the world (Schapire and Berger, 2018). For that reason, organizations like hotel, restaurant, resorts, and aviation industry are formulating new approaches to attract more customers all over the world to increase visitors so far (Griffin, 2020). Among different organizations, restaurant industries are playing important role to attract more and more customers from all over the world to visit a certain country. Restaurant industries let visitors to teste new foods and obviously food can be used to attract more and more visitors is  to that  area. Food and beverage industry is considered as the largest section of the hospitality industry (DEMİR and ISTANBULLU DİNCER, 2020). For that reason, organizations in the food and beverage industry are playing important role to maintain a good profitable relation with customers through offering better foods and drinks so far. Restaurants are a part of food and beverage industry. 
The main roles and responsibilities of restaurants are given below.  
a) Boosting the ultimate consumer service of hospitality industry (Brymer and Hashimoto, 2020).
b) Severing people with foods who are visiting the area and country.
c) Increasing the attractiveness of a certain tourist spot and suroundings.    
For that reason, organizations are focusing more on the restaurants industries to increase the ultimate service quality of a tourist spot because the restaurants complete the hospitality industry. Below the importance of the restaurants industry are discussing in the context of hospitality industry. 
A. Improve consumer retention: The rate of consumer retention can be improved by about 15% by providing a better restaurants service like providing better foods and beverage for the tourist (Blackwell, 2021). For that reason, a hotel that is served by a good restaurants are preferred by most of the visitors and organization can make a good profitable relationship.  
B. Creating good memories: Hospitality industry helps to create goods memories by providing the opportunity of visiting new places. Among different sectors of the hospitality industry, restaurants industry helps to create better memories by providing world class foods with better beverage .  
C. Improve brand value: Ultimate brand value can be improved by good management of the restaurant industries. Through word of mouth marketing, brand awareness can be created in this industry and ultimate awareness would help restaurants to reach its targeted customers (Hanaysha, 2020). 
This theoretical knowledge can be applied to real world situation that is backed by industry level discussion so far. Before applying the theoretical knowledge, it is must to understand the importance of the restaurant industries here. Best restaurants in the UK market are Silo London, Rogan and Co, and The Social Company (Smith, 2022). These restaurants are repeated for serving better foods with premium environment so far. By using digital marketing strategies these restaurants are designing its promotional campaign to attract maximum customers from the world (Kotler and Bowen, 2020).    
[bookmark: _Toc116550131]Personal reflection
Being for a business school student, I have to possess a strong and clear understanding about the hospitality industry because in modern business world this industry is one of the biggest and most profitable industries to deal with. For that reason, I was always wanted to learn about the roles and responsibilities of restaurant industry in the modern hospitality industry  and its the main clause of choosing this topic (Reynolds, 2019). It is not possible for me to join this industry without having a prior knowledge and skills . By analysing the importance of restaurants industry, I have understood different skills that are needed to perform better in this industry. The understood skills are good communication skills, problem-solving skills, emotional intelligence skills and a good networking skills (Dhaliwal and Misra, 2020). I have already worked on these skills to develop to the industry level so that I would able to perform a better in the hospitality industry . I am learning these skills, hospitality industry, and restaurant industry in my cousre with the help of theory and real world example for a better understandings . I think these skills and understanding would help me a lot in future to perform better in this industry for a better career opportunity.        
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