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This report looks at the care of Mrs Thompson, who is 84 years old. She lives alone in sheltered housing and receives care twice a day. She recently left hospital after treatment for pneumonia and has mild dementia. There are some concerns: she sometimes forgets to take her medicine, which makes her confused, and once she went outside in cold weather without warm clothes.
 
This report explains three important parts of good care: clear communication, keeping accurate records, and working well with other professionals. It also looks at laws such as the Equality Act 2010 and Data Protection Act 2018, and uses a communication model to show how to support Mrs Thompson in the best way. When these practices are used, Mrs Thompson stays safe, is treated with respect, and gets the support she needs (NHS England, 2023).
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Good communication is one of the most important parts of caring for someone. For Mrs Thompson, who has mild dementia, speaking and listening well helps her understand her care, make choices, and feel safe and comfortable.
 
Talking and Listening to Mrs Thompson
 
People with dementia can sometimes find it hard to remember things, follow long sentences, or say what they need. Care workers should:
· Speak slowly and use simple, clear words
· Keep sentences short
· Give her enough time to answer
· Use friendly eye contact, gentle tone, and body language to show they are listening (Alzheimer’s Society, 2024)
· Use pictures, notes, or simple gestures to help her understand things like taking medicine or safety rules.
 
Talking with Family and Others
If Mrs Thompson agrees, it is also important to talk to her family. They can share useful information about her daily routine, likes, dislikes, and health history. This helps care workers give support that suits her as a person. At all times, her privacy and dignity must be respected.
 
Equality Act 2010
This law protects people from unfair treatment and covers things like age, disability, and health problems (Gov.uk, 2024). For Mrs Thompson:
 
- Disability: Dementia is classed as a disability. Care providers must make changes to help her — for example, speaking clearly, repeating information, or using pictures.
- Age: She should never be spoken to as if she is less able just because of her age.
- Respect: She has the right to be treated well and make her own choices when she is able to.
 







Communication Model: Argyle’s Communication Cycle
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This model shows that communication works both ways:
1. Have a message/idea → 2. Put it into words → 3. Send it → 4. Receive it → 5. Understand it → 6. Check for feedback

For Mrs Thompson, feedback is very important. If she seems unsure or does not reply, care workers should ask again, explain in another way, and make sure she understands before moving on (Barrett, 2023). This helps stop mistakes, such as forgetting medicine or not understanding safety advice.
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Good organization, keeping proper records, and following data protection rules help keep Mrs Thompson safe and make sure her care is correct and legal.
 
Keeping Records
All notes must be clear, easy to read, correct, and written soon after care is given (CQC, 2024). For Mrs Thompson, records should include:
 
· Daily notes: what care was given, how she was feeling, what she ate and drank, and if she took her medicine
· Incident reports: for example, missing doses of medicine or going out without the right clothes — these help spot risks early
· Care plan: updated regularly to show what she needs, what she likes, and what support she has agreed to
 
Good records help everyone in the team know what is happening, avoid mistakes, and show that care meets the required standards. They also give proof if the local council or CQC looks into her care.





 
Data Protection Act 2018 and GDPR
 
These laws explain how personal information must be collected, stored, and shared safely (ICO, 2023):
 
· Fairness and clarity: Mrs Thompson and her family should know what information is kept and why.
· Accuracy: Records must be correct and kept up to date.
· Security: Files must be kept safe — in locked cabinets or password‑protected systems — so only the right people can see them.
· Privacy: Information should only be shared with people who are part of her care, unless there is a serious risk of harm.
 
Rules and Guidance
 
· CQC Regulations 2015: Say that care providers must keep good records and respect people’s privacy and dignity.
· Confidentiality Rules: Make sure information is only shared when it is needed and with permission.
· Caldicott Principles: Give guidance on how to share personal information safely and correctly in health and care (Caldicott Review, 2021).
 
Following these rules means Mrs Thompson’s private details are kept safe, and care workers have the right information to give her good support.
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Many people are involved in Mrs Thompson’s care: care workers, doctors, nurses, pharmacists, and social workers. When everyone works well together, care is safer and better quality.
 
Why Working as a Team Matters
 
· Sharing information: Doctors can tell the care team about changes to medicine; care workers can report if Mrs Thompson forgets tablets or seems unwell.
· Same care every day: Everyone knows the care plan, so support stays the same no matter who is working.
· Safety: Problems — like confusion or being in cold weather without warm clothes — are noticed and dealt with more quickly.
 
Ways to Work Well Together
 
· Regular updates or meetings: To talk about how things are going, any worries, and what to do next.
· Clear roles: Everyone knows what tasks they are responsible for.
· Respect and trust: Value what each person knows and does.
· Focus on Mrs Thompson: All decisions should be based on what she needs and wants.
 
Common Problems and How to Fix Them
· Poor communication or delays: Fix this by having clear contact details, using agreed systems, and updating records quickly.
· Different goals: Agree on what is best for Mrs Thompson as the main aim.
· Worries about sharing information: Follow the Data Protection rules and Caldicott guidance — only share what is necessary and safe.
 5. Conclusion
 
To care for Mrs Thompson well, three things are very important: clear communication, correct and legal record‑keeping, and good teamwork between all staff. The Equality Act 2010 makes sure she is treated fairly and with respect, while the Data Protection Act 2018 keeps her personal information safe. Using models like Argyle’s Communication Cycle helps staff adapt the way they speak to her needs, especially as she has dementia. When care workers, health staff, and social services work together, they can lower risks — such as missing medicine or safety worries — and help Mrs Thompson live as independently, happily, and safely as possible.
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