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1. [bookmark: _Toc107777505]Introduction

In this report, I'll talk about how technology is used in personal, professional, and institutional environment. Today we see technology being used more and more, including in computers, laptops, smartphones, and other devices. The main query is, but what about the schools? What will happen in this circumstance? How have schools made use of these tools to maximise student learning? Day by day, new technologies are being introduced into classrooms at an increasing rate, which is causing concern among students who frequently lack the knowledge necessary to use them or who lost it after leaving school for an extended period. So, in this report, I'll talk about the research done in a classroom setting and the outcomes each participant obtained.
We currently live in a time when we are confronted with challenges that are getting progressively more difficult as a result of the digital technological revolution that is sweeping our days and having an impact on every aspect of our lives. I believe that students who opt to return to school at an older age after a long break feel a great deal of isolation and need more support to avoid feeling lost and to feel comfortable using technology.



1.1. [bookmark: _Toc107777507]Research Question
2. Is it necessary to offer training on using technology for collaboration at UWTSD? This is the question I chose to work on because, as I was conducting my research, I noticed that students still have a lot of difficulty using technology in the classroom. The internet has evolved into a social change agent, affecting everything from employment to education to interpersonal relationships in general. It is no longer just a technology. Technology brought about a great deal of benefits, mostly for schools, but it also caused a great deal of anxiety for students who had lost touch with the academic way of gathering information.
3. 



3.1. [bookmark: _Toc107777508]Method

I needed to go more in-depth so that I could achieve the best answers and do so in an outstanding academic manner. I began by researching how I would obtain these answers, who I would ask, and which candidates would be best for my research. One of the questions I would ask the UWSTD students to get results would be on their knowledge of digital platforms like Microsoft Teams, Moodle, and Google Scholar because not all of them have the same learning style.
Another question that I thought was pertinent to this study was how confident they felt about using technology. I thought it was necessary to understand how students felt about utilising technology so that the professors would know which areas needed more focus. One of the methods I used was to ask each of my colleagues how they felt about using technology in the classroom, whether they had any difficulties or not. I took advantage of the opportunity to ask whether anyone felt there was a way to improve the way the professors taught the material. I came to the conclusion that each person had different challenges, some related to age, others to having been away from their studies for a long time, and some related to language. Since many university students are foreigners, their ability to communicate in English will be more difficult for them. To conclude the report, I created a questionnaire and asked the following questions in it:
1. Do you agree in participating in this Survey?


2. Which age group do you belong to?

3. What is your gender?

4. Do you use digital technology app?

5. Which technology app do you find easy to use?

6. How often do you use the app

7. Please answer the following questions: I´m confident in using digital technology

8. How do you want to rate the UWTSD HWD app?

9. Do you feel you need training in Using UWTSD HWD app?

The answers to these questions allowed me to finish my report and put my work to rest.
With the use of this survey, I was able to confirm that what I had said in the introduction had merit and that students did not have the same difficulties or learn in the same way. It is essential to provide training so that students feel more comfortable using technology inside the classroom. This will also help to ensure that the required tasks are performed in an outstanding academic way.




3.2. [bookmark: _Toc107777509]Ethical Considerations


I give a lot of thought to how each participant is treated because, usually speaking, participants are not just a means of gathering the necessary data. Participants were required to fill out a specific consent form before being given permission to complete the questionnaire. Privacy, confidentiality, and anonymity are other crucial and major ethical considerations that have been accepted. These aided in directing the survey of its goal. The confidentiality was maintained by withholding their names and identities during the data collection, analysis, and publishing of the study results as an ethical consideration. All this information was important to the study.


4. [bookmark: _Toc107777510]Results


The results show that only 42 percent of men responded to this question, compared to 58 percent of women.
As seen by the actual graphic in pie, the percentage for the colour orange is higher.

This graph's outcome reveals which app each participant finds easier to use or with which they feel more confident. The two top choices were Microsoft teams and google scholars, I believe because they felt comfortable using it. Then, as we can see, many people did not choose the library, and another app that makes participants feel more confident is chosen by Moodle. In response to the age range that each participant was asked about, I can say that the results showed that 25% of participants are between the ages of 40 and 60, 17% are between the ages of 18 and 25, and 58% are between the ages of 26 and 40.
I only knew there that 25% of the participants were people who returned to school after a certain amount of time away, and it is this 25% who, in my opinion, deserve special attention.




[bookmark: _Toc107777511]Discussion

In response to the question of whether they used technology or not, the majority of the 12 participants said they did. This only serves to highlight how far technology has advanced and how it is now used in a variety of fields, including academic, professional, and personal ones. I think that as the years go by, more people will feel comfortable using.
In my perspective, the results are quite clear, however I wasn't expecting anything else because before creating the survey, I tried to learn each person's opinion and how they felt about using technology.
The statistic that surprised me the most was that the majority of participants—83 percent—said they felt confident using technology. This is a staggering number. With this, I was able to see how advanced technology is because the participant group included people in the 40 to 60 age range. Seeing that they felt confidence will help them much as they get older because the digital world is constantly expanding and everything is based on technology nowadays. Some have questioned the claim that digital technology have a favourable effect on learning (see Higgins, 2009). However, proving the benefit of technology in education is still necessary, especially in areas where a focus on standards-based accountability is prominent and since introducing new technologies into the classroom comes at a high expense. I believe that lecturers should recognise that each undergraduate has their own learning style. Using technology may seem simple, but it is not. Many participants said that they felt comfortable using technology, but this is not true in an academic setting. The way in which technology is used in the personal sphere will never be the same in the education environment.
While conducting my research, I was able to confirm that my opinion was shared by many researchers, but there are still many things that need to be adjusted while talking about technology. Additionally, I was able to note that conducting my research presented some challenges because it is not simple and because understanding digital technology requires a great deal more information than is often required. As is obvious, not all of my research aligns with my viewpoint. I believe this is one of the key points because it forced me to look at more sources rather than just one, which helped me analyse my data more thoroughly and helped me write my report in the best possible way, which is undoubtedly the academic way.
I could say that I already knew the outcome, but since I am also a student, I participate in the group because I understand how each student feels, despite being unique. We frequently debated among ourselves about how the other felt about university during the conversation I had while I was a student in Professor Robert's class, and it was obvious that not everyone felt they understood one other because it was something new. I completely agree with the person who said that the library was not an app that was simple to use because I had already experienced significant difficulties with it. Google Scholar and Microsoft Teams are two of the easiest apps to use, as many people choose to do. One of the most popular programmes in the quarantine was Microsoft Teams.
The survey did indeed support my hypothesis, but there is still a lot of information that we as students need to know. As previously mentioned, professors need to better themselves in order to meet our needs. Not because we are in college does that mean we know everything; everyone of us tries to give his or her best effort, and we are aware that the goal of the university is to assist us in this area as well. I believe that as technology advances, things will get easier for people in the 18 to 25 age range compared to those in the 26 to 40 age range. However, I think that the group of people in their 40s and 60s, as well as those who do not speak English as their only language, require a certain amount of attention.
5. Conclusion

My conclusion is that although the internet is very advanced, which is great, it's crucial for universities to remember that each student is unique and has a unique learning style or, in some cases, an unique background. It's crucial for lecturers to have ongoing training sessions so they can convey their messages clearly at all times. The act of writing this account enabled me to reflect on a number of issues, such as the fact that age is just a number and that as long as life exists, there will be minds that want to be informed and learn new things. One of the things that may be improved is the availability of more resources to make it easier to understand what the digital technology is attempting to convey. While new technologies are being implemented in classrooms, surveys are still being conducted to understand how people feel.
Conclusion: Technology does not only bring about good things; it also brings about questions like: How will professors' jobs be done?
What effects does technology-rich learning have over the long term?
What effect does formal digital literacy instruction in schools have?
As is evident, there are two sides to criticism of advanced technology.
On the other hand, many researchers claimed that with the arrival of technology, many students started to improve in their grades, enhanced learner efficiency, and/or increased learner engagement.
This information was taken from (Google Scholar, The impact of digital tecnologies on learning).
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Appendix A – A blank copy questionnaire.
[image: ]
What age group you belong to?

Vendas	
Male	Female	Non-binary	Prefer not to say	5	7	0	0	

Digital skills

Which tecnology app do you find easy to use?	
Microsoft teams	Moodle	Google scholars	Library	4	3	4	1	Coluna2	
Microsoft teams	Moodle	Google scholars	Library	Coluna1	
Microsoft teams	Moodle	Google scholars	Library	
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1. Which age group do you belong to? *

O 1825
O 2640
O 40-60

2. What is your gender?

O Male
O Female

(O Non-binary

(O Prefer not to say

3. Do you use digital technology app?




